Q219 - Design and implement a system that allows online application and payment without
the need for a physical touch point for document submission and verification

Response: Compliant at MPCTD

(a) MP Commercial Tax Department has online system for Registration, Document Submission,
Application Tracking and Payment Process. (Screenshots attached below).

(b) For CST Registration, which comes under Central Law, a security deposit is required from the
Dealer for which a hearing opportunity is being provided to Dealer as per the Law.

(c) For Hearing Process, as per administrative and government order, the hearing done over
Email, eliminating need of Physical Presence of the Dealer in CTD office. (Administrative
Order attached)

Proof / Process :

(a) Online Registration Process: MPCTD Home Portal (https://mptax.mp.gov.in) => E-Services
=> New Registration => CST Registration
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(b) Online Payment System: MPCTD Home Portal (https://mptax.mp.gov.in) => &I $ITcTeT
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(c) Online Tracking System of Application: MPCTD Home Portal (https://mptax.mp.gov.in) =>

Track Application
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(d) Administrative Order to Conduct of Hearing over Email:




