
Q218 - Define clear timelines mandated through legislation for approval of complete 

application 

 

Proof 1: All types of registrations (VAT, CST, PT, LEEAT) are being issued within 1 working 

day as part of Citizen Charter issued by the Department. 

 

 

 

 

 

 

 



Proof 2: Departmental Administrative Order mandating issuance of certificate within 1 

working day. 

 

 


