Compliance Report on Business Reform Action Plan 2016: Bihar

Recommendation No-78: Design and implement a system that allows online application and payment
without the need for a physical touch point for document submission and verification
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Urban Development & Housing Department
Government of Binar

The offiial site of e-Municipality services under Nagar Seva iniiafive
e-Municipaly serviees are available for 11 Municipal Corporations only

Please select your Municipality

Please select District Please select Urban Local Body

j Patna Municipal Corporation ﬂ

e - Municipality Project Recent Announcements Citizen Services

The Urban Development department allocates resources o
the State Govemments through various Centrally Sponsored .
HH & Infrastructure Survey

sthemes, provides finances through national financial

institutions and supports various extemal assistance

programmes for housing and urban development in the
country s & whole. Policies and programme contents are

decided at the time of formulation of Five Year Plans. The
Read More »
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Patna Municipal Corporation

About Us Public Notices FAQs Contact Us Search here

(iizen Senvices Login

Onine Cifizen Guidelines

Agency Login
Help Desk

eNewgkter y - | & Department Log

Budget 2016-17

‘ 1 g, ONLNE ERVCE

Demand Cash Book

Act& Rules About your Municipality Know your Application Status
In accordance with the Patna Municipal Corporaion Act, 1951 published in |
the Binar Gazettes Extraordinary No.249 the 30-07-1952 by Gowt. of Biar n

their Notfication No. L.3.G. 1088/52 Leg-538 dated 26-07-1952, the Patna
Municial Corporation was established on the 15-06-1952. This was done by

City Information

mportant Contacts

virue of orders issued by Goverment i their noffication No. 6613 dated 09-
08-1952 and published in the Binar Gazettes Extraordinary No.%5 the 11-06-
1952. With the enforcement of Act, the former 88 year old Patna Ciy
Municipalty, 35 years old Paina Administration Commtiee and Paina

Bankipur Joint Water Works Commitiee were replaced by the Paina Municipa
Read More

Organisafion
(ltizen Charter
Projects

Rules, Acts & ByeLaws
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Patna Municipal Comoration

# Home About Us Public Notices FAQS Contact Us

. Citizen Services

Onine Cilzen Guideines *Click on Service fo do the fransaction

Taxand Revenue Bith and Death Right To Information
Help Desk
. Seff Assessment And Payment OF -+ Birth Certfcate ) First Appeal Entry

Property Tax

e-Newslefter Birth Registration Correction And ) Rt Application Entry

" Issue Certicate
Budget 2016-17 + Birth Registration And Certfcate
Death Certficate

Demand Cash Book . Death Registration Correcton And
Isste Certicate

Act & Rules + Death Registration And Certicate

Inclusion Of Child Name
ity Information

ImporantConta' Buiding Permission

_ ¥ Application For Bulding Permission
Organisation
+ Applcation For Land Development

Cltizen Charter , LoiPayment For Buiding
Permission Services

P y Occupancy Certficate

Rules, Acts & ByeLaws
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Agency Login

Type of Agency

Architect
Builder
Citizen Facilitation Center
Mobile No. or Email ID Crematoria

Cyber Cafe

| Engineer

Hospital

Structural Engineer
Revove| Supervisor

Town Planner

& UserD:
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Authentication Sernver 1)
0 and Yeliow fieids

are mandatory

Birth and Doath ) Search Application

Bullding Parmission & Regulations Nature of Construction Erection v
cFG ) Case o, arch by Cone

Common Masters 1) Menunl Ref. No sas3atert

Online Services 1)

e | | prncweiunsgs e e o

= | | cotesry ot Buang T =l e = o

Wab Portal ” Plot Width (Average): " o Helght of Building 10 2201 |
ot Langtgaverage) — — ot avee - S .
Holding Righte Select Holding Rights e
o5 Rosd 4 i 8 2

Application for Building Permission | cxuarosiwian 5 T + ond Wit s per waster Plan' |

At for Roadwwidoring (1 Pakng Ave @
Na. of Floors 1 Built up area(Sauare Meter): 100,00 1078

Add Floor Detalls
Floor Details List

Built up aroa
Sr.No. Floor Usage Type Bauara Metar) Edit Doloto

1 Ground Floor Residential 100 & ] 2
Total 100,00
Page 1 ofl 30 v View 1 -1 of1
FAR Applied for = . Permissible FAR , 3
Click here to view permissible EAR

Location of Plot

North, oPHE o East e o

South st

Set Back Deta

Click here to view permissible Set Back

Applied for Applied for i
Ava, Depth of Plot . YT Ava, Wilth of Plot 2 ssoa |
Front Set Back 5 Faaal 2 s [+ Left Side Set back 2 T £ T
Rear Sot Back 2 e |2 Gas |+ Mot Side Set Back 2 sse |2 ese |
Application Detalls
Name of Applicart PPTEEE T Ve FPRETYe .
Mobile No . EmailiD
Nameiat.Owner M ¥ | Pt b Mitlle e Last g
Gwner's Mobile Number « Owner's Email id
Corespondonce .
Addrass Line 1
Corrmspondence
Address Line 2
Pincode .
Add Additlonal Gwner Detalls
Ownor Dotails List
Sr. No. Name of Owner Email 1D Mobile No. Edit Dolote

Page o oro 0 v o details to view
Circle: Eoinct v e reE vh
Plot (€53 Khasta No © Plot No. (MSP) )
Mauia No. + Holding No.
Khata ho. . ol

Vilage Mahallah

Invelvement of Tachnical Person and Bullder

Project Name

Scheme Narme

Add Technical Person Detalls
Technical Person List

Technical Technical Licensefmpar  Registration
Sr.No. 2 - Mobile No. Email 1D Edit | Dolol
Porson Typae Porson Nai No No.
Mr. Abhijit -
1 Architect I(:n s 12 AR/01/15 ©.A/2010/4976| 8873442221 1@patna_dumnl (& | Bl
Page 1 of 1 30 v View 1 -1 or1

Upload Documents

Upload dos

MEnt Upto 20 M with (Axf,.Awg,.paf,.2

Documents Required Upload Document

Layout PlantFour / Elght sets of the hard copies (o be Mandatory
submitted o the ULE counter)

Lplowd

Upload

0 wubi
height o

icant noed (o validato Provided
Size, 5ot back,FAR are as por bylow.

valldate [nputs

Land Ownership document Mandatory
Structural stabiity certificate Optional -
Uplaad
NOC from Fire Autharlty (If Basement exist/ Bt Up Mandatory Ty
Aren =500 S MU In Each Floor / Helaht of Bullding =15
My
Suparvision Cettiticate In form-1v optional kioed
Affidavit for peacefull possesion of land Optional T
{
NOC from lesse In case of lease hold Optional m
NOC from Alrport Authorty It Bullding Absolute Helght Optianal e
3 Meters
Environmental Clearance Certificate o be attached In optional r
©ase of Plot Arear20000 Sa M
|
Datalls of Feo optional e
| {
Checkiist Optional iiond!
Any ather certificate / NOC(Please specity) Optional m
Mutation Docurment Mandatory -
Liplond
Rert Receipt of Current FY Mandatory Lipeed
[CTp— Mandsory
|
Existing Land use Map of Plot Area Mandatory Upioed
Koy Plan Document With Plot Marked Mandatory -
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Successful Submission of Application:-

lmmwfmm.x!gem@ Bihar xToeuuw' Bihar xTDeuuw' Bihar X 1 0 e-Mu £ Town Planning Mw 2= ]a [ x
L € | [ muzaffarpuruatbiharnagarseva.com/muzz/DevApplicationForm.html g7 =

1 for D Pl Plan saved successfully.
Your Case No. is : MUZILA2016/12
Your Application No. is : 57016061300001
Note : Please quote the Case No. in all further communications related to Town Planning services.

Departmental Process:

Checklist Verification: Checklist can be verified by any ULB authorized person by using his/her credential
and clicking on “verify” checkbox.

Inbox —kumarh % .73 e-Municipdlity Bihar X .0 e-Municipality Bihar =<V~ &Municipalty Bihar <Y e-Municigality g £ Checklist Verification 5 x

€« - C  [) muzaffarpuruatbiharnagarseva.com/muzz/ChecklistVerificationSearch.html?search T =

‘a # Home About Us Public Notices FAQs Contact Us

Home » CFC » Transactions » DocumentVerification Search
Checklist Verification

Departmental Se

es

Advertising and Hoarding +J
Applicant Details
Authentication Server +J
Service Name : Application for Development Plan
Birth and Death Applicant Name Kumar Harsh
Applic ation Id 57016061300001 Application Date : 131062016

Building Permission & Regulations )
: Uploaded Documents

EFE
st Document . Upload . o
G SR . Document Tatie File Name Dobean || Verified Rejection Remark
HRMS 1 Layout Plan(Four { Eight sets | Mandatory ﬁu‘iflj":fl-gglf;;f‘h‘ [}
of the hard copies to be
IT Support submitted o the ULB counter) £
- & SAS sayam sundar s ®
Legal 2 Ownership Mandatory i) m a
document(Absolute Sale
Market License +J Deed, Lease Deed, Partition =
Deed and Khailiyani, Mutation
Online Services Order / Land Possession
Certiicate, Mutation Receipt
Property Tax of Current Financial vear)
RTI L 8AS sayam sundar s (]
3 Structural stabiity certificate | Optional st m @
Rent Lease & Sairat 4
STORES a NOCG from Fire Authority Opticnal fjf;{;‘g‘“ reportofa m ]
“
WDMS +) .
= —— el el i i =




I tinbox 120765) - umart x ¥ 2 e-Municipality Bihar X Y 2 e-Municipality Bhar X V2 e-Municipality Binar X | 2 e-Municipality Bihar X £ Cheekiit Verfication & x

€ - C' | [) muzaffarpuruatbiharagarseva.com/muzz/ChecklistVerificationSearch.html?search e =
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Checklist Verification saved
successfully.
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Scrutiny Process: After Successful Application Submission and checklist verification, Scrutiny Process can be imitated by any
Authorized person through their Departmental login.

User can select the application which is to be scrutinized from the list.

W cFC: Scrutiny Grid =\

{ € ) () muzaffarpuruat.biharnagarseva.com/muzz/ScrutinyGridForm.html# C || & search

Muzaffarpur Municipal Corpora

L* # Home About Us Public Notices FAQs Contact Us

Departmental Services Home » CFC » Transactions » Scrutiny Process

Scrutiny Process

Building Permission & Regulations -

Application ID :
CEC o

Application From Date : — Application To Date

dd/mmiyyyy

Scrutiny Process

Sr. Assign = Application
Application ID Applicant Name
No. Date Date
1 13/06/2016  57016061300001 | 13/06/2016 Mr. Kumar Harsh
pel Page 1 of 1 30

Jjavascript:void(0);
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After opening the particular application the scrutiny form will be appeared like this:-

Name of Applicant: Kumar Harsh
Application ID: 5701606130001
Label Details:
Sr. No. Scrutiny Question Answer View
Junior Engineer E
F Name of Junior Engineer visited the Site
2 Do you want to generate Site Inspection Letter ? =
3 Date of the Junior Engineer visited the Site
4 Do you want to GenerateTruti Patra “YES""NO" b
5 If Yes then Type "YES" to generate Truti Patra =
6 If Not then Type "NO" to proceed further
7 Detail Remark
Executive Engineer
4 Detail Remark
2 Submitted information as per Truti Patra "YES"/"NO"
7 Detail Remark
Executive Engineer
1 Detail Remark
2 Submitted information as per Truti Patra "YES"NO"
3 If Yes then type "YES”
4 If No then type "NO"
5 Do you want to Edit Service Information then type "YES"
6 If Edit Service Information is "YES" then Type “YES" to Edit Service Information
7 Final Decision "YES"/"NO™
8 If Decision is "YES" then Type "YES" to generate LOI -
9 If Decision is "NO" then Type "NO" to generate Rejection Letter
Upload Documents
Upload Document Remarks

m




After filling required details user have to click the submit button to submit the scrutiny details and then

proceed:-
T eMuncipaityBiher % | BP:DepartmentHomePage % | © eMunicpalfy Biher | CHC:Scrutiny Gnd .\ New Tab =] @ =)
( ©) | muzaffarpuruat biharnagarseva.com/muzz/ScrutingLabel.htmisetViewData® e |[Q search | & @& +F & @ B =

Scrutiny Labels saved Successfully!

Proceed

After completion of scrutiny process the LOI (Letter of Intent) will be generated and required Fee has to
be pay by Applicant.
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Edit View Favorites Tools Help
» RTI +)
~
» Property Tax +)

» Building Permission 4
and Regulations -

> Payments & ! Pending [l Completed Rejected

Challan Print / Re-
Print

RTI LOI Payment

Property Tax Bill
Payment

LOI Payment for
Building

Pemmission
Services

LOI Payment

LOI Payment for

Adve_rﬁsment
Services

Contract Rill v
http://muzaffarpuruat.biharnagarseva.com/muzz/TPLOIPayment.html i
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Edit

Advertising and Hoarding

Authentication Server
Birth and Death

Building Permission &
Reqgulations

CFC

Common Masters
HRMS

IT Support

Legal

Market License

View Favorites Tools

Help

» Online Services » Payment » LOl Payment for Buil

LOI Payment for Building Permission Services

ng Permission Services O X

(*) and Yellow fields are mandatory

Service Name Case No.
Select Service v
LOI No. Application No.
LOI Payment List
Sr. e View
LOI No. LOI Date Application No. s
No. Details
—y A
1 E 08/01/2016 57016010800002 = 9
¥o) Page|1 | of1 30)v| View 1 -1 0f 1

12:20 PM
14/06/2016
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Muzaffarpur Municipal Corporation

Advertising and Hoarding

Authentication Server
Birth and Death

Building Permission &
Reguiations

CFC

Common Masters
HRMS

IT Support

Legal

Market License

» Online Services » Payment » L[OI Payment for Building Permission Services @

LOI Payment for Building Permission Services

Applicant Details

LOI No. LOI Date
2 038/01/2016
Owner Name
Alok Kanth
Application No. LOI Amount
57016010800002 40000.00

(*) and Yellow fields are mandatory

Payment Details
Sr. No. Charges Description

1 Development Permit Fee

Select Payment Mode : @ Online () Offine () Pay

Counter

Amount

40000.00

@uLB

12:22 PM
14/06/2016
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|3 2 lhttp://muzsffarpuruatk O = c

Muzaffarpur Municipal Corporation

Advertising and Hoarding

Authentication Server

Birth and Death

Building Permission &
Regulations

CFC

Common Masters

HRMS

IT Support

Legal

@nent Details

The data which you have submitted at the time of registration has been used to fill this form
You may use RESET button given below in case you want to change the details

(*) and Yellow fields are mandatory

Due Amount T2
Applicant Name : Mobile No. :
Alok Kanth * 9608027210 g

Email ID :
kumarharsh28@gmasil.com

Payment Gateway
Select Payment Gateway

lJ -

* Additional Charges for online service 11.24 rupees

12:34 PM

a ";\

14/06/2016

Applicant can pay the required fee either Online or Offline.

After Payment the Approval Letter will be generated and Signed by Authorized Employee of ULB through

his/her Credentials.

m:‘l‘ 2 http://muzaffarpuruatt 0 ~ & ” @ DIP...
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5.0 403

Advertising and Hoarding

Authentication Server

Birth and Death

Master
Approval
Town Planning
Register
Transaction

Internal Form & Reporis )

CFC

Common Masters

Bvuilding Permission Approval

List of Approved Applications

Sr. L y i Print View
Application No. Name of Applicant Service Name %
No. Status  Details
Miss. Nikita K Application for —_ A
1 57016011900008 Y =
Potdar Development Plan
i . Application for —_—
2 57016011800015 Miss. Nikita Potdar Y- =
Development Plan
Mr. NEERAJ KUMAR | Application for —
3 57016011100001 Y =
SINGH Development Plan
Application for =y
4 57016010700010 Mr. SANOJ SHARMA Y = v
Development Plan
po) Page|1 |of1 301, View 1-40of 4

12:26 PM
14/06/2016

A



Final Approval Letter:-

- Py
(@\?’a Muzaffarpur Municipal Corporation ‘ ‘
e Building Permission ’ -

Approval Letter - Land Development Permit
Approval No: LAQ0002/2015-16 Approval Date: 12-JAN-16

With respect to your Application Mo 57018011100001 dated 11-JAN-2016, permission is hereby granted in favour of;

M. Neeraj Kumar Singh

for

a) for layout plan of land development

by Institution of change of the use of land

in respect of Ward Ward 8 Plot No (CS)Khasra No 2341 Plot No (MSP) 26323 Khata Mo 232 Holding Na, 787

YillageMdohalla Bank Colony of Muzaffarpur Municipal Corporation / Metropolitan area /

Planning Area under Planning Authority / Gram Panchayat areas covered under
development Plan / Planning Authority for Planning Scheme notified

under Bihar Urban Planning & Development Act 2012 within development plan are of

subject to following conditions / restrictions.
a) The Land shall be used exclusively for Residential purpose and the uses shall not he changed to any
other use without prior approval of this Authority.

by The development shall be undertaken strictly according to plans enclosed with necessary permission
endorsement

c) Parking space measuring s0.m. as shown in the approved plan shall be kept open and no part of

T EE— G e pa— e e




e-Municipality Help : Town Planning

Town Planning: Application for Building Permission

1. Introduction

The Town Planning section deals with the managing, supervising and implementing the

development within the limit of ULB. Applicant needs to obtain permission before any
alteration, demolition, erection or re-erection of a building.

Applicant needs to provide the necessary documents and pay the prescribed fees on the
web portal. The development proposal is scrutinized by the authorized department
based on which approval is granted to the applicant.



e-Municipality Help : Town Planning

2. How to apply for Building Permission?

Agency/Citizen Login - Building Permission and Regulations > Application for Building

Permission.

3. Application for Building Permission

To apply for building permission, do the following:

1.

Field Description:

The required fields and their descriptions are:

In the Application for Building Permit form , enter text in the given fields.

Sr. |Field Name / Mode of Mandatory Field Description
No. |Label Entry
1 Nature of Select Yes Select the appropriate motive from the
Construction drop-down list for which you are applying.
2 |Case No. Select/ Yes Click the button to select the
Entry appropriate Case No. Next Case No. is
generated when you apply for
Development Plan. This field is optional if|
you provide the Manual Reference Number.
3 Manual Ref. No. Entry Yes Enter the approval number of Development
Plan. This field is optional if you can
provide the Case ID of Development plan.
4 Principal Usage Enter Yes Select the appropriate usage type.
Type
5 Principal Usage Sub |Enter Yes Select the appropriate usage sub-type.
Type
6 Category of Building|Select Yes Select the appropriate category of a
building.
7 Area Select Yes Select applicable area type from the drop-
down list.
8 Plot Width Enter Yes Enter the width of the Plot in meters.
9 Height of Building |Enter Yes Enter the height of the Plot in meters.
10 |Plot Length Enter No Enter the length of the Plot in meters.
11 |Plot Area Enter No Enter the plot area in meters.




e-Municipality Help : Town Planning

Sr. |Field Name / Mode of Mandatory Field Description

No. |Label Entry

12 |GIS Road Id Enter No Enter the GIS Road Id. If not known, then
clicking on the link provided. (Click here to
find Road Id)

13 |Existing Road Width|Enter Yes Enter the existing road width in meters.

14 |Road Width as per |Enter No Enter the Road width as per master plan.

Master Plan
15 |Area left for Road |Enter No Enter area left for Road Widening.
Widening

16 |Holding Rights Selection No Select the appropriate type of rights the
applicant possesses on the property.

17 |Whether falls in Tick No If yes, tick the checkbox so that it’s

airport zone? assumed that the plot falls in airport zone.
18 |Distance from Enter No If tick on above option then it is mandatory
nearest runway End to enter the distance from nearest runway
end.

19 |Distance of the Enter Yes Enter the inner boundary of transaction

Inner boundary of area.
Transactional Area

20 |No. of Floors Auto Yes This field is auto fetched when you add the
‘Floor Details’.

21 |Builtup Auto Yes This field is auto populated when you add

area(Square Meter) the ‘Floor Details’.

22 |Add Floor Details Enter Yes Click this link to enter the Floor Details and
the Floor Details screen appears. Enter the
following details in the Floor Details screen.
e Floor: Select the Floor number.

e Built up area (Square Meter): Select the
built up area of the floor.

e Type of Occupancy: Select the category
of the structure based on their usage.

e Occupancy Subtype: Select the sub
category of the structure based on their
Occupancy type.

23 |FAR Applied for Enter No Enter FAR applied for that plot.

24 |Permissible FAR Enter No Enter permissible FAR, if not known then
click on the link Click here to view



http://122.15.61.11:8080/BIHAR_PROJ/css/images/TP_GIS_ROAD/515.jpg
http://122.15.61.11:8080/BIHAR_PROJ/css/images/TP_GIS_ROAD/515.jpg
http://122.15.61.11:8080/BIHAR_PROJ/BuildingPermitApplication.html
http://122.15.61.11:8080/BIHAR_PROJ/BuildingPermitApplication.html

e-Municipality Help : Town Planning

Sr. |Field Name / Mode of Mandatory Field Description

No. |Label Entry
permissible FAR.

25 |Location of Plot Enter No Enter the North, South, East and West
directions of the plot.

26 |Set Back Details Selection Yes Enter the Set Back Details of the flat. If
not known then click on the link Click here
to view permissible Set Back

27 |Name of Applicant |Select/ Yes The applicant name is auto populated

Entry based on the login credentials. To change
the applicant, select the appropriate
Salutation/Title from the drop-down list
and enter the name.

28 |Name of Owner Select/ Yes Owner name is auto populated based on

Entry the login credentials. To change the name
of the owner, select the appropriate
Salutation/Title from the drop-down list
and enter the name.

29 |Mobile No. Entry Yes Mobile number is auto populated based on
the login credentials. To change the mobile
number, enter the appropriate number.
This mobile number will be used to send
any communication/notification related to
the service.

30 |Email Id Enter Yes Enter the email address. This email
address will be used to send any
communication/notification related to the
service.

31 |Additional Owner Enter No Enter additional owner details if applicable

Details by cIicking_ on the link Add Additional
Owner Details
32 |Ward Select Yes Select Ward which is applicable.
33 |Plot No(CS)/Khasra |Enter Yes Enter the Plot No(CS) or Khasra No.
No.

34 |Plot No(MSP) Enter Yes Enter the Plot No(MSP).

35 |Mauja No. Enter Yes Enter the Mauja No.

36 |Holding No Enter No Enter the Holding nhumber.



http://122.15.61.11:8080/BIHAR_PROJ/BuildingPermitApplication.html
http://122.15.61.11:8080/BIHAR_PROJ/BuildingPermitApplication.html
http://122.15.61.11:8080/BIHAR_PROJ/BuildingPermitApplication.html
javascript:void(0);
javascript:void(0);
javascript:void(0);

e-Municipality Help : Town Planning

Sr. |Field Name / Mode of Mandatory Field Description

No. |Label Entry

37 |Khata No. Enter Yes Enter the Khata number.

38 |Toji No. Enter No Enter the Toji number.

39 |Village/Mohalla Enter No Enter the name of the Village/Mohalla.

40 |Project Name Enter No Enter Project Name, if any.

41 |Scheme Name Enter No Enter Scheme Name, if any.

42 |Select Technical Selection No Select the Technical Person from list.

Person Details of Technical Person i.e. Technical
Person Name, Technical Person Type,
Empanelment No, License No, and
Registration No is auto populated.

43 |Upload Document |Click Yes Click the Upload button against the
required document. If a particular
document is mandatory then the status off
such document will be mentioned as
mandatory.

44 |Charged Amount NA Yes This field is auto populated based on the
selected Usage Type and Sub Type.

45 |Select Payment Tick Yes Tick Online(by Net banking, Credit card,

Mode Debit card, etc.) or Offline
(Cash/DD/Cheque)

2. Enter the details & click Submit.

If all the values mentioned are correctly entered, then you will get Your Application

Number.

4. Click on Proceed. (It will redirect to either Payment Gateway or Challan generation

depending on whether you have selected Online or Offline mode of Payment.)

4. How to make the Payment?

There are two modes of payment: Online and Offline.

1. How to pay Online? In the Select the mode of Payment

section, select Online.

2. Click Submit. (The Payment Details screen appears.)

Sr.
No.

Field Name / Label

Mode of
Entry

Mandatory

Description




e-Municipality Help : Town Planning

1

Applicant Name

Enter

Yes

This information is populated
automatically, but user can

change the same.

Mobile No.

Enter

Yes

This information is populated
automatically, but user can

change the same.

Email ID

Enter

No

This information is populated
automatically, but user can
change the same.

Payment Gateway

Selection

Yes

Select the Payment Gateway

form from given options.

Payee Name and Mobile No., Email Id is populated automatically.

Select Bank name

Click Reset to clear all fields of payment details.

Choose Payment method

3
4
5.
6. Click Pay to proceed further.
7
8

. Select Card type.
9. Enter Card number.

10. Enter Name as on the card
11.Enter CVV number (3-digits number back of the card).
12.Select Card Expiry Date.
13. Click Cancel to cancel the payment.
14.Click Pay Now to proceed further.

15. Click on Cancel to cancel the payment process

Note:

Citizen will receive an alert on his Mobile Number and Email ID. Upon successful

transaction, Citizen will receive the application number and transaction reference

number.

Once the application is authorized by the department, Citizen will receive the date

for collection of certificate via SMS and Email. In case of rejected also, Citizen will be

informed via SMS and Email.




e-Municipality Help : Town Planning

4.1. How to pay Offline?

1. In the Select the mode of Payment section, select Offline. (The Select Offline
Payment Mode option is enabled.)
2. Select any one option:

i. Pay By Challan@ULB.
ii. Pay By Challan@Bank.

If Pay By Challan@Bank option is selected, then Bank Name option is enabled.
Select the Bank Name.

Note: The drop-down list will provide only those bank names where Citizen can
visit the Bank to make payment.

Click on Submit button. (The Payment Details screen appears.)

Click Print Challan button to print the Challan.

Challan will be generated by system in your browser in a separate tab.
Print Challan. Now you can go to the respective Corporation/Council/
Panchayat or Bank with the Challan to make the payment.

ouhkw

Note: The drop-down list will provide only those bank names where Citizen can visit the
Bank to make payment.

7. Click Submit. (The Payment Details screen appears.)

8. Click Print Challan to print the Challan.

9. Citizen can go to the respective Corporation/Council/Panchayat or Bank
with the Challan to make the payment. Bank/Corporation/Council/
Panchayat will return the Citizen copy duly signed by appropriate authority.

10.Applicant need to pay the «cash at specified counters of
Corporation/Council/Panchayat. If Applicant wishes to make the payment
by Cheque/DD/PO, then He/ She have to deposit Cheque/DD/PO at specified
counters of Corporation/Council/Panchayat.

Once the Challan is submitted and payment is made, Citizen will get alert message on

his/her registered Email ID and Mobile Number regarding successful payment.



e-Municipality Help : Town Planning

Note:

Citizen/Builder/Architect’s application will be scrutinized by the respective
department.

There are two levels of Scrutiny check.

If the application is approved, the authorized person will generate the LOI (Letter of
Intimation).

Applicant needs to makes the payment against the LOI.

Later, approval is granted by the authorized person.

It is necessary to submit hard copies of uploaded document during on-line

application at respective Corporation/Council/Nagar Panchayat.



