Compliance Report on Business Reform Action Plan 2016: Bihar

Recommendation No.-187: Reduce the number of documents required for obtaining the electricity
connection to only 2, namely proof of ownership/occupancy and authorization document (in case of
firm/company)

(Ref: http://www.sbpdcl.in)
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(Ref: http://www.nbpdcl.in)
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» FAQs
¥ Please go to www.nbpdclin

» Defective Transformers
¥ Click on* Apply for New Connection HTILTIS *.

» Asset Declaration ¢/

» You wil be redirected to a Page for the detais of the
» View and Pay Your Bills ¢/ anplcation.

» Download Foms ) Read Carefull the Instructions and clck on the

» Load Calculator Confinue* button.

¥ Please keep ready the Scanned Copy of dentity Proof
Document, Address Proof Document and Photograph
of the Applicant for applying the connection Online,

¥ Fill the required detais In e Onling Applicafion form.
After Fillng the form re-examine the detais filed. After
Confirmation Click on the * Proceed to Payment *

» You il be redirected o the Payment Gateway for
doing the Payments Oniine either through Debit Card,
Credit Card & Net Banking.

¥ After Doing the Payment you wil be redirected to the
Confimation Page, where you will get the
Acknowledgement Receipt.

» Please keep the acknowledgment Receipt for all the
fiture comespondence.

» Concerned Officer wil intimate you regarding the date
of Inspection. You will also receive the SMS for the
Inspection Date.

» Be prepared with all the mentioned documents in the
acknowledgment receipt. Concerned officer wil visitthe
Connection Premises and during inspection your
documents wil be colected.
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m “‘ httpu ‘,".‘u".u‘s‘nbpdd.in”Lpp[;Ftrm.aspx p y c App|yF0r(:0nne(tion|NBm ‘
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¥ View and Pay Your Bils ¢/ Information regarding Login

 Download Forms This login porta is for Towns coming Under South Binar Power Distibution Company Lid.

¥ Load Calculator ks tinoliod with elachic , i
S Customer means any person who is supplied with elecricty by the icenses and includes any person whose premises are forthe

fime being connected for fhe purpose of recelving electricity rom the license, persons who have applied for an electricly
connection, persons whose supply is not yet connected even after due notice to avail connection or whose electriciy supply has
been disconnected. A Customer s -

v Low Tension Customer (LT Customer) f he obtaing supply from the licensee at low or medium voltage.
v High Tension Customer (HT Customer) f he obtains sunply from the licensee at High Voltage.
An Existing Useris the customer who has already been given supply of electricty of a premise provided:
b SUpply of power is technically feasible,
b Customer has observed the procedure specified in Supply Code, and
b customer agrees fo bear the cost of supply and senvices as specfied.
ANew User is the one who wants to apply for the above,
LT and HT Customer
HT and LT Customers may be classffied on the below basis.
» Low Tension Customer (LT Customer)  he obtaing supply from the licensee at low or medium voltage.
v High Tension Customer (HT Customer) f he obtains sunply from the licensee at High Voltage.
The declared voliage of the AC supply is as follows:

» Low Tension

+ Single Phase: 230 votts between phases and neural

+ Three Phase: 400 volts between phases.

»High Tension (HT)

2
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Upload Photo of the
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[denficafion Type

Upload Document"
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Browss...
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Brows...

" (Upload only pdf or jpg fie. Size upto 8B
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(Upload only .pdf or jpg file. Size upto GMB.)
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(Ref: https://nbpdcl.co.in)
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Commercial Information
Tariff Regulations
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Wiekome to North Binar Power Distbution Company Lid
New Connection Guidelines

LT New Connection

Welcome to the Web Portal of North Bihar Power Distribution

Company Ltd. (a successor Company of the ershwhile
New Connection Payment BSEB). This portal aims to promote an interface between the
NBPOCL and its valued consumers and it is our firm belief
that value addition to the site content with passage of tme
yillbring both of us closer.
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NORTH BIHAR POWER DISTRIBUTION COMPANY LTD oA s
GOVERNMENT OF BIHAR Toll Free Helpline 1800-3456-198 or 1912

About Us

Commercial Information - -
New Connection Instruction
Tariff Regulations

@® LT New Connection Instruction O HT New Connection Instruction
Associated Sites

Energy Conservation LT New Connection Instruction

Locate Payment Outlets o Open the URL www.nbpdcl.co.in in the browser.

Instant Payment o The left hand side has the Menu List. Select the Menu Item New Connection.

Online Complaint e The Menu Section will expand. Select the Item "LT New Connection".
New C ti
ew Connection * Read the instructions carefully and click the Continue button.

Schedule Power Outage ; . .
Please keep ready the Scanned Copy of Identity Proof Document, Address Proof Document and Photograph of the Applicant (in

Load & Consumption calculator case of Individual) for applying the connection Online.

Tenders Identity Proof (Ration Card, Passport, Aadhar Card, Voter ID, Driving Licence, PAN Card, ID Card Issued by Government ,

Below Poverty Line Card )
Notice Board

Address Proof (Ration Card, Passport, Aadhar Card, Voter ID, Driving Licence,Gas Connection Card, Bill of Govt. Landline

Notice Board .
otice Boar Connection, Photo Identity Card issued by any Govt. Agency)
Notification . Fill the required details in the Online Application form. Upload the scanned documents in the relevant section and re-examine the
Download Forms details filled. Read the declaration at the end of the form carefully and then click the Submit button.
Media Room . On Submit, a new connection application order is created and a Temporary Registration Number is generated. User is also
shown the Order Number and the Application Amount
Projects

* Save the Temporary Registration Number and Order Number for future reference.
Phone Directory

 FORM WILL BE PROCESSED ONLY AFTER APPLICATION FEE IS SUBMITTED .
Contact Us

* Facility for making the Online Payment of the Posting Amount is available. Click on the link provided to proceed to payment.
Online Feedback

privacy Policy * On clicking the payment link, a pre-payment screen is displayed.

. o Click on the Confirm Payment button to confirm the details.
Employee Login
« A confirmation section is shown below for verification. Verify the details and click the "Pay Now" button.

Please ensure that the browser allows Popups for the site nbpdcl.co.in or alternately disable the Popup Blocker. A detailed
manual for doing this is available on the page.

A new popup will open up which will show the Payment Gateway page. Select the preferred payment option and make the
payment.

Once payment transaction is processed at payment gateway end, a Transaction Acknowledgement screen will be shown by the
gateway.

At this stage, Consumer can also view updated transaction detail at WSS portal by selecting Print Receipt option from the left
hand menu and entering the Temporary Registration Number.

Once the application is accepted by the designated officer, Mail and SMS will be sent to Consumer for submission of Security
Deposit and supervision charges.

User can also check the latest status of the submitted application by clicking the "New Connection Status" link in the same Menu
Section.

Tariff Category & Rates i

@ secure
GlobalSign
- GO
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NORTH BIHAR POWER DISTRIBUTION COMPANY LTD oA
GOVERNMENT OF BIHAR Toll Free Helpline 1800-3456-198 or 1912

About Us

Commercial Information - -
New Connection Instruction
Tariff Regulations

O LT New Connection Instruction @ HT New Connection Instruction
Associated Sites

Energy Conservation HT New Connection Instruction

Locate Payment Outlets o Open the URL www.nbpdcl.co.in in the browser.

Instant Payment o The left hand side has the Menu List. Select the Menu Item New Connection.

Online Complaint e The Menu Section will expand. Select the Item "HT New Connection".

New C i
ew Connection * Read the instructions carefully and click the Continue button.
New Connection Guidelines
Please keep ready the Scanned Copy of Identity Proof Document and Address Proof Document of the Applicant for applying the

LT New Connection connection Online.
HT New Connection « Identity Proof (Ration Card, Passport, Aadhar Card, Voter ID, Driving Licence, PAN Card, ID Card Issued by Government)
New Connection Payment Address Proof (Ration Card, Passport, Aadhar Card, Voter ID, Driving Licence,Gas Connection Card, Bill of Govt. Landline

Connection, Photo Identity Card issued by any Govt. Agency)
New Connection Status
Fill the required details in the Online Application form. Upload the scanned documents in the relevant section and re-examine the
Schedule Power Outage details filled. Read the declaration at the end of the form carefully and then click the Submit button.

Load & Consumption calculator On Submit, a new connection application order is created and a Temporary Registration Number is generated. User is also
Tenders shown the Order Number and the Application Amount

Notice Board * Save the Temporary Registration Number and Order Number for future reference.

Notification ¢ FORM WILL BE PROCESSED ONLY AFTER APPLICATION FEE IS SUBMITTED .

Download Forms * Facility for making the Online Payment of the Posting Amount is available. Click on the link provided to proceed to payment.
Media Room e On clicking the payment link, a pre-payment screen is displayed.

Projects e Click on the Confirm Payment button to confirm the details.

Phone Directory * A confirmation section is shown below for verification. Verify the details and click the "Pay Now" button.

Contact Us Please ensure that the browser allows Popups for the site nbpdcl.co.in or alternately disable the Popup Blocker. A detailed

Online Feedback manual for doing this is available on the page.

A new popup will open up which will show the Payment Gateway page. Select the preferred payment option and make the

Privacy Polic
Y Y ¢ payment.

Employee Login
ploy 9! Once payment transaction is processed at payment gateway end, a Transaction Acknowledgement screen will be shown by the
gateway.

At this stage, Consumer can also view updated transaction detail at WSS portal by selecting Print Receipt option from the left
hand menu and entering the Temporary Registration Number.

Once the application is accepted by the designated officer, Mail and SMS will be sent to Consumer for submission of Security
Deposit and supervision charges.

User can also check the latest status of the submitted application by clicking the "New Connection Status" link in the same Menu
Section.

(==
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@ secure
Ciobatsign

https://nbpdcl.co.in/frmNewConnectionlnst.aspx 15/06/2016



Page 1 of 3

&R

Toll Free Helpline 1800-3456-198 or 1912

NB NORTH BIHAR POWER DISTRIBUTION COMPANY LTD

GOVERNMENT OF BIHAR

About Us

Commercial Information
Tariff Regulations
Associated Sites

Energy Conservation
Locate Payment Outlets
Instant Payment

Online Complaint

New Connection
Schedule Power Outage
Load & Consumption calculator

Tenders

Notice Board

Notice Board
Notification
Download Forms
Media Room
Projects
Phone Directory
Contact Us
Online Feedback
Privacy Policy

Employee Login

https://www.nbpdcl.co.in/frmLTNewConnection.aspx
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3 IR FE l Browse... I | |
4 AdCHe Jgdre 9T l Browse... I [ |
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4 HAdGHT YgdTe 9T l Browse... I [ |
5  grsfder arsdy l Browse... I [ |
6 I FeiwRe S l Browse... | [ |
7 Ssr;gﬁ: T s l Browse... I [ |
8 ?gﬁuﬁ s l Browse... I | |

6. TFaE fAYd 9T T FRArawor: (Heee a1 F IHER)

i ST ) fraRor Ly ST S AR g_jjfwﬁ

() R

i

(iii) BIC GTAR FTHIOT T AR

W e

(v) TR SRR -Select-

W) IR

(viy AR

iy afegde

() 3 R 3R A E

() HeT AR IR H1S g

I $R T Fel AT H0Swe]0/TAON0

[0 3maee ganr arom: #/gH
& T fAsaT & g EoT FHe1/HC /A § -

o AT aRER 9 A 3yar A HAH/ATSIER & A1 [WeR fayd snqfe d@fear, 2007 $r S35 4.1 & Fraemei & FTaR
WWW%W@?/WHW@%S%WW%WH@%M ﬁuamaﬁa%mﬂwaﬂéw

Feer 3 e & ol /G AU FE H ode HY AT ST U ahre TR G S g e, 2007 v 3w
T TR 5 3T H S|

o 3R AT aRER W aam fayd dey HeR To7r 3 |@fgar, 2007 & yraurst & ded dfed Sy el & HRoT et
ﬁmm%ﬁsﬁaﬁm%mvmmmmﬂmwmaﬁﬁﬁmmm 2007/aTefair

TGENAT & 3ceTd FHILaTs $r S|
-ﬁ/ﬁ%ﬁ}nﬁmxﬁ%m*mﬁmﬁ%ﬁﬁmmmmmwm
3raﬁr mﬁws‘&w%’aﬁﬂamﬁaﬁrmmm IFd AT dh ﬁmwaﬁaﬁr&aﬁm
AR Yoeh T SITcled FE

« 3i/ge foeR fayd faferames smaier gart siftrfaa fogw fayd smafct wfear, 2007 & st va erdf & arefet ey, dar
s?rﬁzm’rarmﬁﬂﬂsﬂsﬂaﬁraﬁaﬁrmmﬁaﬁuﬁa@ﬁmﬁ/gﬂmmmmmﬁr
?lﬁ#wmﬂaﬁffl

o fe; FAEC Yookl T $ITATT F/GHR SIRT 76T T STl § ol 3HhT aegell fagR vas 334 fcersh ams Ready vee &
e /A FT ST Gl B

o /g ISV aRT ORI TRIRATAT &I AT JuT & Fodried ia) a2uT I TaReATHT Fourfed &) 312aT o &1, de
ofr eyt 3t & forw edRa et v et ay/gam fore sreasry g

https://www.nbpdcl.co.in/frmLTNewConnection.aspx 14/06/2016



Page 1 of 2

NORTH BIHAR POWER DISTRIBUTION COMPANY LTD =

“
h’ B GOVERNMENT OF BIHAR Toll Free Helpline 1800-3456-198 or 1912

About Us

Commercial Information HT New Connection Form

Tariff Regulations Controls Marked with * are mandatory!

Associated Sites Customer Information

Energy Conservation

Applicant Type * ---Select--- M

Locate Payment Outlets

Name of the Firm *
Instant Payment

-

Online Complaint Mobile No * : | |
3
s

New Connection .

Email-ID * |
Schedule Power Outage

Phone No |

Load & Consumption calculator
Location of premises where supply is required

Tenders
Notice Board House No | Ward No H | |
Notice Board Plot No | Holding No . | |

Download Forms

|
|
Notification Vill/Muhalla/Street s |
|
|

Post Office * | Police Station : | |
Media Room
projects District * | Pin Code * ¢ |
Phone Directory I check if communication/Registered Address is same as Connection Address
Contact Us House No | Ward No : | |
Online Feedback .

Plot No | Holding No : | |

Privacy Policy

Employee Login

|
|
Vill/Muhalla/Street | |
|
|

Post Office * | Police Station : | |
District * | Pin Code * | |
Connection Details

Division * . |-—Select-— SubDivision * . [-—Select-—
Supply Section * . [---Select--- v| Circle Name

Tarrif Category * . |--Select-- Supply Voltage * . [-—-Select---
Load Applied for * : |:|

Connection Type O] Regular

Purpose of Connection* . |-Select--

Document Required [Total document size should not exceed 30 MB in size.]

Identification Proof (Please Upload any one document proof from the given options)

BPL insert into
8  SAP_DOCUMENT_TYPE values I Browse...
(Below Poverty Line) Card

Sr.No Document Type Document No
1 Passport I Browse... I | |
2 PAN Card I Browse... I | |
3 UuD l Browse... I [ |
4 Voter ID I Browse... I | |
5 Driving Licence l Browse... | [ |
1D Card Issued b
6 Gov:rrrm:?\ltj/ePrinte Agency ' Browse.. I | |
7 Ration Card I Browse... I | |

Address Proof (Please Upload any one document proof from the given options)

Sr.No Document Type Document No
1 Passport I Browse... I | |
2 Ration Card I Browse... I | |
3 U l Browse... I [ |
4 Voter ID I Browse... I | |
I |

5  Driving Licence

https://www.nbpdcl.co.in/frmHTNewConnection.aspx 14/06/2016
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I Browse... I
6  Gas Connection Card I Browse... I | |
7  Bill of Govt. Landline Connection I Browse... I | |
Photo Identity Card issued b
8 ans govtéx_;gnc?/r ey ' Browse. . I | |

Applicant Declaration *
O 1 solemnly declare :

* That, there is no electricity dues outstanding on the applied premises in my name or relative/partners/Directors
name due from erstwhile BSEB / NBPDCL as enumerated under clause 4.1 of Bihar Electricity Supply Code — 2007 .
After having electric connection at any point of time if it is established that there is electricity dues as defined under

clause 4.1 of BESC-2007 , the electric connection shall liable to be disconnected and such dues will be recoverable in
accordance with the provisions under BESC-2007.

* That,I will ensure compliance of Sanction order and other directions issued from sanctioning authority in time and at
no point of time cause to delay the process of disposal of application.

* That,I shall abide by the provisions under BESC-2007 as amended from time to time ,provisions under Agreement,
and other relevant provisions. ¢ That,If payment of electricity bill/bills is/are not done by me the electricity dues shall
be recoverable from me as per Public Demand Recovery Act.  That,If connection for which application has been given
does not found to be feasible I will not claim for refund of application fee.

@ secure
GlobalSign
MO

https://www.nbpdcl.co.in/frmHTNewConnection.aspx 14/06/2016
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(Ref: https://www.sbpdcl.co.in)
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Energy Conservation
. LoctePayment Ot
Instant Payment

Online Complaint

Viekome o Souh Bhar Power Disibuton Company Li

LT Ne Connection SBPDCL

HT Nl Connection ‘e Web Poral of South Bihar Power
@@hwy Lid. (a successor Company of the

N Connection Payment erstwhie BSEB). This portal aims to promote an interface
between the SBPOCL and ts valued consumers and itis our
firm belefthat value adition o the ste content with passage
of ime will bring both of s closer.

Pratyaya Amrit, IS, Sandegp K. R. Pudakalkatti IAS,
Chaiman-cum-MD, BSPHCL  Managing Oirector, SBPOCL

New Connection Status

Schedule Power Outage
Load & Consumption calculator ©

Tenders

View and Pay Bill Online Consumer Login

NotceBoard EerCA Number (THT) y uw [ ]
o Q] Qo OB\ e — 0

f

1{1 Download Forms \ Pay your bills via Paytm \ Forgot Password? | New Consumer Regitrataton
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About Us
Commercial Information
Tariff Regulations
Associated Sites
Energy Conservation
Locate Payment Outlets
Instant Payment
Online Complaint

New Connection

New Connection Guidelines
LT New Connection

HT New Connection

New Connection Payment

New Connection Status

Schedule Power Outage

Load & Consumption calculator

Tenders

Notice Board
Notification
Download Forms
Media Room
Projects

Phone Directory
Contact Us
Online Feedback
Privacy Policy

Employee Login
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https://www.sbpdcl.co.in/frmNewConnectionInst.aspx

\ SOUTH BIHAR POWER DISTRIBUTION COMPANY LTD
GOVERNMENT OF BIHAR

Page 1 of 1

dA S

Toll Free Helpline 1800-3456-198 or 1912

New Connection Instruction

® LT New Connection Instruction O HT New Connection Instruction

LT New Connection Instruction

Open the URL www.sbpdcl.co.in in the browser.

The left hand side has the Menu List. Select the Menu Item New Connection.
The Menu Section will expand. Select the Item "LT New Connection".

Read the instructions carefully and click the Continue button.

Please keep ready the Scanned Copy of Identity Proof Document, Address Proof Document and Photograph of the Applicant (in
case of Individual) for applying the connection Online.

Identity Proof (Ration Card, Passport, Aadhar Card, Voter ID, Driving Licence, PAN Card, ID Card Issued by Government ,
Below Poverty Line Card )

Address Proof (Ration Card, Passport, Aadhar Card, Voter ID, Driving Licence,Gas Connection Card, Bill of Govt. Landline
Connection, Photo Identity Card issued by any Govt. Agency)

Fill the required details in the Online Application form. Upload the scanned documents in the relevant section and re-examine the
details filled. Read the declaration at the end of the form carefully and then click the Submit button.

On Submit, a new connection application order is created and a Temporary Registration Number is generated. User is also
shown the Order Number and the Application Amount

Save the Temporary Registration Number and Order Number for future reference.

FORM WILL BE PROCESSED ONLY AFTER APPLICATION FEE IS SUBMITTED .

Facility for making the Online Payment of the Posting Amount is available. Click on the link provided to proceed to payment.
On clicking the payment link, a pre-payment screen is displayed.

Click on the Confirm Payment button to confirm the details.

A confirmation section is shown below for verification. Verify the details and click the "Pay Now" button.

Please ensure that the browser allows Popups for the site sbpdcl.co.in or alternately disable the Popup Blocker. A detailed
manual for doing this is available on the page.

A new popup will open up which will show the Payment Gateway page. Select the preferred payment option and make the
payment.

Once payment transaction is processed at payment gateway end, a Transaction Acknowledgement screen will be shown by the
gateway.

At this stage, Consumer can also view updated transaction detail at WSS portal by selecting Print Receipt option from the left
hand menu and entering the Temporary Registration Number.

Once the application is accepted by the designated officer, Mail and SMS will be sent to Consumer for submission of Security
Deposit and supervision charges.

User can also check the latest status of the submitted application by clicking the "New Connection Status" link in the same Menu
Section.

-

Tariff Category & Rates i

15/06/2016



Page 1 of 1

\ SOUTH BIHAR POWER DISTRIBUTION COMPANY LTD aa s

GOVERNMENT OF BIHAR Toll Free HeIpIine 1800-3456-198 or 1912

About Us

Commercial Information - -
New Connection Instruction

Tariff Regulations

O LT New Connection Instruction @ HT New Connection Instruction
Associated Sites

Energy Conservation HT New Connection Instruction

Locate Payment Outlets o Open the URL www.sbpdcl.co.in in the browser.

Instant Payment o The left hand side has the Menu List. Select the Menu Item New Connection.

Online Complaint o The Menu Section will expand. Select the Item "HT New Connection”.

N C ti
ew Connection * Read the instructions carefully and click the Continue button.
New Connection Guidelines
Please keep ready the Scanned Copy of Identity Proof Document and Address Proof Document of the Applicant for applying the

LT New Connection connection Online.
HT New Connection « Identity Proof (Ration Card, Passport, Aadhar Card, Voter ID, Driving Licence, PAN Card, ID Card Issued by Government)
New Connection Payment Address Proof (Ration Card, Passport, Aadhar Card, Voter ID, Driving Licence,Gas Connection Card, Bill of Govt. Landline

Connection, Photo Identity Card issued by any Govt. Agency)

New Connection Status

Fill the required details in the Online Application form. Upload the scanned documents in the relevant section and re-examine the
Schedule Power Outage details filled. Read the declaration at the end of the form carefully and then click the Submit button.

Load & Consumption calculator On Submit, a new connection application order is created and a Temporary Registration Number is generated. User is also

shown the Order Number and the Application Amount
Tenders

Notice Board ¢ Save the Temporary Registration Number and Order Number for future reference.

Notification « FORM WILL BE PROCESSED ONLY AFTER APPLICATION FEE IS SUBMITTED .

Download Forms « Facility for making the Online Payment of the Posting Amount is available. Click on the link provided to proceed to payment.
Media Room e On clicking the payment link, a pre-payment screen is displayed.

Projects e Click on the Confirm Payment button to confirm the details.

Phone Directory * A confirmation section is shown below for verification. Verify the details and click the "Pay Now" button.

Contact Us Please ensure that the browser allows Popups for the site sbpdcl.co.in or alternately disable the Popup Blocker. A detailed

Online Feedback manual for doing this is available on the page.

A new popup will open up which will show the Payment Gateway page. Select the preferred payment option and make the

Privacy Polic .
Y Y payment.

Empl, Logi
mployee Login Once payment transaction is processed at payment gateway end, a Transaction Acknowledgement screen will be shown by the
gateway.

At this stage, Consumer can also view updated transaction detail at WSS portal by selecting Print Receipt option from the left
hand menu and entering the Temporary Registration Number.

Once the application is accepted by the designated officer, Mail and SMS will be sent to Consumer for submission of Security
Deposit and supervision charges.

User can also check the latest status of the submitted application by clicking the "New Connection Status" link in the same Menu
Section.

(==
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About Us

Commercial Information
Tariff Regulations
Associated Sites

Energy Conservation
Locate Payment Outlets
Instant Payment

Online Complaint

New Connection

New Connection Guidelines
LT New Connection

HT New Connection

New Connection Payment

New Connection Status

Schedule Power Outage
Load & Consumption calculator
Tenders

Notice Board
Notification

Download Forms

Media Room

Projects

Phone Directory
Contact Us

Online Feedback
Privacy Policy

Employee Login

https://www.sbpdcl.co.in/frmLTNewConnection.aspx
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LT New Connection
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About Us

Commercial Information
Tariff Regulations
Associated Sites

Energy Conservation
Locate Payment Outlets
Instant Payment

Online Complaint

New Connection

New Connection Guidelines

LT New Connection
HT New Connection
New Connection Payment

New Connection Status

Schedule Power Outage

Load & Consumption calculator

Tenders

Notice Board
Notification
Download Forms
Media Room
Projects

Phone Directory
Contact Us
Online Feedback
Privacy Policy

Employee Login

https://www.sbpdcl.co.in/frmHTNewConnection.aspx

HT New Connection Form

Controls Marked with * are mandatory!

Customer Information

Applicant Type *
Name of the Firm *
Mobile No *
Email-ID *

Phone No

. |[—-Select-— [v]

Page 1 of 2

ARE

Toll Free Helpline 1800-3456-198 or 1912

Location of premises where supply is required

House No

Plot No
Vill/Muhalla/Street
Post Office *

District *

Ward No

Holding No

Police Station

Pin Code *

I check if communication/Registered Address is same as Connection Address

House No

Plot No
Vill/Muhalla/Street
Post Office *
District *
Connection Details
Division *

Supply Section *
Tarrif Category *
Load Applied for *
Connection Type

Purpose of Connection*

Ward No

Holding No

. |-—Select-—
: |-—Select-—- [v]
: |--Select--

]

® Regular

: |-Select-

Police Station

Pin Code *

SubDivision *
Circle Name

Supply Voltage *

Document Required [Total document size should not exceed 30 MB in size.]

Identification Proof (Please Upload any one document proof from the given options)

Sr.No Document Type
1 Passport
2 PAN Card
3 uIb
4  Voter ID
5  Driving Licence

ID Card Issued by
Government/Private Agency

Ration Card

BPL insert into
SAP_DOCUMENT_TYPE values
(Below Poverty Line) Card

. [-—Select-—

¢ [-—Select-—

Document No

Browse...

Browse...

Browse...

Browse...

Browse...

Browse...

Browse...

Browse...

Address Proof (Please Upload any one document proof from the given options)

Sr.No
1

2

Document Type

Passport
Ration Card
uID

Voter ID

Document No

Browse...

Browse...

Browse...

Browse...
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5  Driving Licence I Browse... I | |

6  Gas Connection Card I Browse... I | |

7  Bill of Govt. Landline Connection I Browse... I | |
Photo Identity Card i d b

8 anyGot Ageney | Bowse. | | |

Applicant Declaration *
O 1 solemnly declare :

* That, there is no electricity dues outstanding on the applied premises in my name or relative/partners/Directors
name due from erstwhile BSEB / SBPDCL as enumerated under clause 4.1 of Bihar Electricity Supply Code — 2007 .
After having electric connection at any point of time if it is established that there is electricity dues as defined under
clause 4.1 of BESC-2007 , the electric connection shall liable to be disconnected and such dues will be recoverable in
accordance with the provisions under BESC-2007.

* That,I will ensure compliance of Sanction order and other directions issued from sanctioning authority in time and at
no point of time cause to delay the process of disposal of application.

* That,I shall abide by the provisions under BESC-2007 as amended from time to time ,provisions under Agreement,
and other relevant provisions. ¢ That,If payment of electricity bill/bills is/are not done by me the electricity dues shall
be recoverable from me as per Public Demand Recovery Act.  That,If connection for which application has been given
does not found to be feasible I will not claim for refund of application fee.

@ secure
GlobalSign
GO
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