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Supporting Documentation for implementation of Ease of Doing Business Reforms in the 

State of Karnataka 

 

Concerned Department: Karnataka Industrial Area Development Board  

Area 2b: Online Single Window System 
 

DIPP Recommendation No. 40: Ensure water connection provided as a service through the online 

single window system in a manner that allows online filing, payments, tracking of status, approvals 

 

Response: Yes  
 

Compliance Report 
 

URL*  

  http://115.124.123.137:8080/kiadb/pages/home.jsf  

G.O./Notification
/Act 
 

 

 

Screenshots Refer below copies of relevant orders and screenshots to show the same  
 

Compliance 
Reform 

Provision is made through online services for water supply connection provided 
as a service through the online single window system in a manner that allows 
online filing, payments, tracking of status, approvals 
 

  

* If the link does not open directly (when clicked), please copy paste the URL into browser address 

bar. 

 

 

 

 

 

 

 

 

http://115.124.123.137:8080/kiadb/pages/home.jsf
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Step 1: Enter URL: http://www.kiadb.in/  

         Click on “Online Services” 

 
 

 

 

 

 

 

 

 

 

 

User Manual (Water supply Connection) can be viewed and 

downloaded by following steps 

 
 

Note: User Manual for Water supply Connection provides the entire process of online 

mechanism for Water supply connection (online filing, payments, tracking of status, approvals) 

 
 

Enter the website and click on 

“Online Services” 

http://www.kiadb.in/
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Step 2:  After clicking on Online services the below page will be displayed. Then Click on Apply. 

 

 
 

Step 3:  Click on “How to Apply” to view/download User Manual 
 

 
 

 

Step 4:  The User Manual will be in the below format 

 

 

Click on Apply 

 

 

Click on how to apply & download 

“User Manual” for Water supply 

Connection 
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You can View/Download 

User Manual 
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Government of Karnataka 

Ease of Doing Business - Business Reform Action Plan 2016 
Urban Development Department 

 

Area: 2b. Online Single Window System 

DIPP Recommendation Point: 40. Ensure water connection provided as a service through the online single window 

system in a manner that allows online filing, payments, tracking of status, approvals 

URL http://www.mrc.gov.in/jalanidhi/  

Steps involved to achieve 

action points 

1. Entrepreneur will fill the details and submit using web based 

online application. Acknowledgement with unique reference 

number is generated for reference. 

2. Application is transferred to Revenue, Engineering and 

Administrator section through workflow process. On approval 

and intimation is sent to entrepreneur for payment of fees. 

3. Entrepreneur can either pay fees online or download challan and 

pay in bank. 

4. On payment of fees digitally signed connection certificate will be 

sent to entrepreneur email-id.   

Screen snapshots Screens snapshots explaining the steps are below. 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.mrc.gov.in/jalanidhi/
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Step 1 

 

 

 

 

 

 

 

 

 

Click here to 

apply for new 

tap connection 

Click here to 

apply for UGD 

connection 

Move cursor 

over this tab to 

view documents 

to be uploaded 

documents 

Click here to 

download Tap 

/ UGD 

connection 

certificate 

connection 

Click here to 

view Service 

delivery 

procedure  

Click here to 

view service 

delivery 

procedure 

Click here to 

check the 

status of 

application 

Click here to 

verify License 
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Step 1:- Fill Details 

and upload 

documents and click 

here to proceed. 

Step 2:- 

Acknowledgement 

will get generated 



                                           

Government of Karnataka  

 
Step 3:- If Commissioner approves, 

message to pay fee will be 

communicated through SMS to the 

Entrepreneur and  intimation notice 

will be sent to the applicant mail id. 
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Step 4:- If Commissioner rejects, same 

message will be communicated to the 

Entrepreneur mobile number through 

SMS and rejection notice will be sent 

to the Entrepreneur mail id. 

. 
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Step 5:- User can pay 

fee online. 

. 

Step 6:- Tap / UGD 

connection certificate will 

automatically forwarded 

to Entrepreneur mail id or 

Entrepreneur can 

download from the portal 

. 

Click here to  

pay fee online 

Enter application 

number here 


