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Motification

Cieneral Administration Department
Sachivalaya, Gandhinagar,
Dated the f1h March, 2016,

Gujaral Mo G801 L0 6MNAP- 10201 3-817- ARTD-4:- [n :x:n.:i_sa: of the powers mnll'l:rm:i by
Il;!zlrl.ﬂf sub-section (3) of section | of the Gujarat (Right of Chizens 1o Public Rimm:s] Act,
Clitsent s 2013 (Guj. 16 of 2013}, the Government of Gujarat hereby appoints the 1" April, 2016
e 45 the date on which the provision of section 3 of the said Act shall come into force.
et MY

By order and in the name of the Governor of Gujarat,

{ VIPUL MITTRA )

Principal Secretary 1o Government

Ta
The Secretany 1o the Hon'ble Gavernor
The Princigal Secretary 1@ Chief Minster
The Personal Secretary 1o the Minguer Minister of State |all)
The Personal Secretary to the Leader of Dpposifaon
The Secretary, Gujarat Legislative Secretariat, Gandhinagar
The Secretary, Gujarat Public Service Commissson, Ahrmedabad
The Secretary, Guparat Vigilance Commission, Gandhinagar
The Regstrar, Gujarat High Court, Ahmedabad
The Secretary, Gujaral Civil Seraces Tribunal, Gandhinagar
The Secretary, Gujarat Subordinate Senace Selection Bodrd, Gandhinagar
The Secretary, Gujarat Infermation Commission, Gandhinagar
The Accountant Genesal, Ahmedabad/! Rajkot
The Pay and Account Officer, Ahmedabad/ Gandhinagar
The Resident Audit Officer, Gandhinagar Ahmedabad
Al Department of Secretariat .
&l Heads of Depariments/ Heads of Offices Under the Deparument of Secretarial
The Blanager, Government Press, Gandhinagar -
With a request 1o publish the notification in Gujarat Government Gazette and send
Fiwe  hundred Copies to ths Departrmaent _
The Legidlative and Parliamentary Affairs Department, sachivalkaya, ﬁandhmag-l_lr ~ With
reguest to publish Gujarati tramslation of Matification and send Two hundred copies o this
departrment
All Branches of General Administration Department
The Sebect Fila

LT T O L O
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REGISTEREDMNo. LYRNPGAGNRSES
ailils aae-l 62 31 Joooy

Exira No. 16

©
The Gujarat Gobernment GSasette

EXTRAORDINARY
PUBLISHED BY AUTHORITY
Val. LI MONDAY, APRIL 15, 2013/CAITRA 1935
Separate paging is given to this Part in order that it may be filed as a Separate Com pilation.
FAET IV¥
" Acts of Gujarat Legislature and Ordinances promulgated and

Regulations made by the Governor.

The following Act of the Fu;aral Legislature, having been
assented to by the Governor on the 12" April, 2013 is hereby published
for general information,

C. J. GOTHI,
Secretary o the Government of Gujarat,
Legislative and Parliamentary Affairs Departrnent.

GUIARAT ACT NO. 16 OF 2013,
(First published, after having received the assent of the Governor,
in the "Gufarat Government Gazette”, on the 15" April, 2013),
AN ACT

to lay down an obligation upon every public authority to render public
services within the prescribed time limit and provide for a grievance
redressal mechanism to citizens for non-compliance and for the matters
connected therewith or incidental thereto,

It is hereby enacted in the Sixty-fourth Year of the Republic of
Indin = follows:-

CHAFTER 1
PRELIMINARY

L (I} This Act may be called the Gujarat (Right of Citizens to Short title,

Public Services) Act, 2013, extent and

(2)  Itshall extend to the whole of the State of Gujarat.

(3} This section shall come intoe force al once and the remaining
provisions shall come into force on such date as the State Government
mmiry, by notification in the Official Gazette, appoint; and different dates
may be appointed for different provisions of the Act.

V-EX. 061 161
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16-2 GUIARAT GOVERNMENT OAZETTE, EX.,15-04-2013 [PART IV

Defnitions. 2 In this Act, unbess the context otherwise requires,--

fa)  “Authority” means a State Appellate Authorify constituted under
sub-section (1) of section 2]

(b “complaint” means a complaint filed by a cilizen regarding any
' grievance relating 1o, or arising out of, any failure in rendering of
services as notified in section 4 or in the functioning of a public
authority, but does not include grievance relating 1o the service

matters of a public servant whether serving or retired;

(<) “days" means the working days, referred 1o as the timeline;

(d) “Designated  Authority”™ means such officer, as may be
designated by the public authority, who shall be above the rank
of the Grievance Redressal Officer referred to in sub-section (1)
of section &;

{e) “Degignated Officer” means an officer whose mame is published
under section % for rendering of services;

ify “Cirievance Redressal Officer™ means a Grievance  Fedressal
Officer appointed under sub-section (1) of section &;

() “member” means a person appointed as a member of the State
Appellate Authority under sub-section (2) of section 12;

{h)  “prescribed” means prescribed by rules made under section 29,

(i) “public authority” means any suthority or body or institution of
Government established or constituted, -

{i by or under the Constitution;

{ii} by any other law made by Parliament;

fifi} by any law made by the State Legislature;

fivi by notification issued or order made by the State
Government, and includes any -

{a) body owned, controlled or substantially
financed by funds provided by the State
Grovernmendt;

() non-Government  organization  substantially

provided by the State Government;

{c)  an organization or body corporate in its
capacity as an instramentality of “Siate”
as defined under article 12 of the
Constitution and rendering services of
public utility in the State of Gujarst;
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services are rendered to receive, enguire into and redress any complaints
from citizens in the manner as may be prescribed:

Provided that the Grievance Redressal Officer so appointed shall
be at least one level above, and be deermed to have administrative control
o the Designated Officer.

PART IV GUIARAT GOVERNMENT GAZETTE, EX.,15404-2013 16-3
id} o Govemment company as defined under 1 of 1956,
section 617 of the Compmnies Act, 1956
which is a State Public Sector Undentaking;
{e)  any other company which supplies goods
or renders  serviees W the State
Grovernment in pursuance of an obligation
imposed under any Central or State Act or
under any licance or authorisation under
any law for the time being in force.
(% by an or  memorandum of
understanding between the State Government and
any private entity as Public-Private Partnership or
otherwiss;
)y ™ service" means all the goods and services, including functions,
obligations, responsibility or duty, to be provided or rendered by
i public authority;
(k)  “State” means the State of Gujamt.
CHAFTER 11
RIGHT TO DELIVERY OF SERVICES
3 Subject 10 the provisions of this Act, every individual citizen  pight 1o
shall have the right to time bound delivery of services and redressal of serviees,
grievances,
CHAPTER III
NOTIFICATION OF SERVICES BY STATE GOVERNMENT
4, The State Goverament may, from time to time, notify the Notification
services to which this Act shall apply and the stipulated time-limits of serviees by
within which the services shall be provided. et
Fovernmei.
5. A public authority shall, within two months of the notification  Obligation of
issued under section 4, publish the names and addresses of Designated :.u.w:l;h
: £ x L] i pu A S
CHTicers responsible for rendering of services notified under section 4, of tmdividuals
o
CHAPTER IV s e
APPOINTMENT AND OBLIGATIONS OF GRIEVANCE serviee,
REDRESSAL OFFICERS
6. (1) Every public authority shall, within two months of a Appsintmest
natification issued under section 4, designate os many officers as may be a0d
necessary as Grievance Redressal Officers in all administrative units or 3_""“““‘
offices at the State, district and taluka levels, municipal corporations, mﬁm'l""“
municipalities, notified areas, panchayats and such other offices wherea! omieers,
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I6-4 GUIARAT GOVERNMENT GAZETTE, EX.,15-04-20173 [FPART IV

{2y Ewvery public authority shall, immediately on appointment of a
Grievance Redressal Officer, display at its office or customer care
centre or help desk or Jan Seva Kendra and at the sales outlet, if any,
wehsite and at the office of the Grievance Redresial Officer, the name of
the Grievance Redressal Officer, his address and telephone number,
FE-mail address, facsimile number and other means, if any, of contacting
him, in respect of each area for which the Grievance Redressal Officer
has been appointed.

{(3)  Every public authority shall appoint or designate such number of
Griievance Redressal Officer under sub-gection {1} for such aress, as may
be considered by it necessary, for the Grievance Redressal Officer to be
easily accessible and available for redressal of grievance of the public.

{4)  The Grievance Redressal Officer shall provide all necessary
assistance 1o citizens in filing complainis.

(8)  Where a complainant is unable to make a complaint in writing,
the Grievance Redressal Officer shall render all reasonable assistance b
the person making the request orally to reduce the same in writing.

Achmowledgement 7. All complaints shall, within three working days of the making of
of complaist by the complaint, be acknowledged by a receipt, issued in writing or
receipl (hereaf. through clectronic means or through text message of through any other

' menns & may be prescribed, specifying the dote, time, place, unique
complaint number and particulars of receiver of complaint along with
the stipulated time frame within which the complaint shall be redressed.

Aztlon to be §, (1} Upon receipt of a complaint made under section &, it shall be
taken b he duty of the concerned Grievance Redressal Officer to ensure that,
Grrievance
fetrenl (8)  the grievance is remedied in the prescribed time frame;

(b)  the reason for the occurrence of the grievance is
identified, the gricvance is redressed satisfactorily within
the prescribed time frame and the responsibility, if any,
of the defaulting person 15 fixed;

{e)  where the grievance has occurred as a result of a
deficiency, negligence or malfeasance on the part of an
individual, then the action is taken in accordance with the
applicable rules;

id)  where the Grievance Redressal Officer is convinced
that the individual responsible for the rendering of the
services has wilfully neglected to render the service or
there exists prima facle grounds for & case under the
Prevention of Comuplion Act, 1988, the Grievance g9 .7 poms.
Redressal Officer shall make an observation to that effect
and in writing refer the same to the appropriate anthority.

{(2)  The Grievance Redressal Officer shall ensure that the
eomplainant is informed in writing the manner in which ihe gricvance is
recdressed.
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PART IV] GUIARAT GOVERNMENT GAZETTE, EX_15-04-20173

. (1) The Grievance Redressal Officer shall, within the prescribed
time frame, report every complaint which has not been redressed along
with the details of the complainant, sature of complaint, and reasons for
non-redressal of the complaint to the Designated Authority.

{2} Ewery public authority shall designate such officers as designated
authorities as may be necessary in all the administrative units and offices
as provided in clause (d) of section 2,

CHAPTER WV
APFEAL TO DESIGNATED AUTHORITY

10. (I} Every complaint forwarded along with the details under
section 9 shall be deemed to have been filed by way of an appeal to the
Designated Awhority.

(2)  Any person aggrieved by a decision of the concerned Grievance
Redressal Officer or who has not been informed in writing the manner in
which his grievance has been redressed in respect of a complaint filed by
him, may, within thirty days from the expiry of such period or from the
receipt of such decision, prefier an appeal o the Designated Authority:
Provided that the Designated Authority may admit the appeal
after the expiry of thirty days if it iz satisfied that the complainant was
prevented by sufficient cawse from filing the appeal in time.
{3}  The receipt of an appeal under sub-section (2} shall be
acknowledged by the Designated Authority in writing or through
Elecmninmmﬂm@mﬂmmeﬁrﬂwnughmrnﬂwrmmsm
may be prescribed, within three working days,
() Every appeal filed under sub-section (2) or deemed appeal under
sub-section (1) shall be disposed of by the Designated Authority within
the prescribed time frame,

(3)  The Designated Auwthority shall arrange to deliver copies of the
decision io the parties concerned within the prescribed time frame.

(6)  The Designated Authority may, in deciding an appeal, impose

16-5

Forwarding of
details af mon-
redressal of
complaimis io
Diesigmated
Awthority.

Appeal.

penalty, as prescribed in sub-section (1) of section 23, against the .

concerned officer for acting in a male fide manner or having failed 1o
discharge his duties without any sufficient and reasonable cause:

Provided that the concerned officer of the public authority shall
be given a reasenable opportunity of being heard before any penalty is
imposed on him.

(7} %ilnpmﬂmmcbnimﬂhuﬂmiwﬂutmepiﬂm
complained of is prima focie indicative or representative of a corrupt act
or practice in terms of the Prevention of Corruption Act, 1988 on the
part of the individual officer of the public authority complained against,
then it shall record in writing such evidence as may be found in support
of such conclusion and shall in writing refer the zame 1o the BpprOpriaEte
authority.

4% of 1988,
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166 GUIARAT GOVERNMENT GAZETTE, EX.,15-04-2013 [PART IV

(8}  The Designated Authority shall upon adjuedication of a complaint
have the powers to issue directions requiring the concemesd officers of
the public authority to take such steps 05 may be necessary to render the
services in eompliance of the notification issued under section 4.

CHAPTER VI
APPEAL TOSTATE APPELLATE AUTHORITY

Appeal toStae 11, (1) Any person whe does not receive a decision within the
Appeliate prescribed time frame or is aggrieved by a decision of the Designied
Awbority. o ihority may, within thirty days from the expiry of such period or from
the receipt of such a decision, prefer an appeal 1o the State Appellate

Authority:

Provided that the Authority may admit the appeal after the expiry
of thirty days if it is satisfied that the complainant was prevented by
sufficient couse from filing the appeal in time.

{2} The decision of the State Appellate Authority under this section
shall be binding.

Conatitution of 12, (1) The State Government shall, by notification in the Cyficial
State Appellate Ga=site constitute one or more State Appellate Authority to exercise the
Authority. nowers conferred on or imposed upon and to perform functions assigned

to the Authority under this Act.

(Z) A State Appellate Authority shall consist of such number of
members, not exceeding three, as may be prescribed.

Qualifientions for 13. A person shall not be gualified for appointment as a member of a

appointmest 35 A ythority unless he is or has been an officer of the State Government

*ﬂﬂ‘:“mmﬂig holding or has held & post in the mok of, or equivalent to,

MTME.'. Secretary or Principal Sccretary or Additional Chief Secretary or Chief
Secretary to the State Government.

Term of office 14 A person appointed as member of a Authority shall hold the
of memher of office for a term of three years from the date on which he enfers upon
State Amr:_i: office or until he attains the age of sixty-five years whichever is carlier:
A ¥
Provided that an officer of the State Government appointed as
member of Authority shall hold the office not beyond the time he is an
officer of the State Government.

Staff, Salary 15, (1) The State Govemment shall provide to the Authority with
and allowsnees o0k officers and emplovess a5 may be necessary for efficient

of Siate ; ; .
Appellate performance of its functions under this Act.
Authority. {Z)  The officers and employees so appointed under sub-section (1)
shall discharge their functions under the general superintendence of the
Authority.
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PART IV] GUJARAT GOVERNMENT GAZETTE, EX.,15-04-2013

(3}  The salary and allowances payable to and the other terms and
conditions of service of a member of the Authority shall be as may be
prescribed:

Provided that if a member at the time of his appointment is in
receipt of a pension, other than a disability or wound pension in respect
of any previous service under the State Government, his salary in respect
of the service as member of State Appellate Authority shall be reduced
by the amount of that pension, including any portion of pension, which
was commuted and pension equivalent of other forms of retirement
benefits excluding pension equivalent or retirement gratuity:

Provided further that where a member, if at the time of his
appointment, is in receipt of retirement benefits in respect of any
previous service rendered in a Corporation estsblished by or under any
State Act or a Government company owned or controlled by the State
Grovermment, his salary in respect of the service as a member shall be
reduced by the amount of pension equivalent to the retirement benefit;

Provided also that neither the salary and allowances nor the other
terms amd conditions of service of a member of Siate Appellate
Authority shall be varied to his disadvantage after the appointment.

16. (1} Any member of the State Appellate Authority, mayv, by notice
in writing under his hand addressed to the Chiefl Secretary to the
Crovernment, resign his office.

(2)  Notwithstanding anything contained in sub-scction (1), the State
Government may by order remove from office 2 member if the
member -
(i 15 adjedped an insolvent; or
(if) haz been convicted of an offence which, in the
opinion of the State Government involves moral
narpitude; of
(i)  engages during his term of office in any paid employment
oulside the duties of his office; or
(v} is, in the opinion of the State Government, unfit to
continue in office by reason of infirmity of mind or
body; or
(¥}  has acquired such financial or other interest as is likely 1o
affect prejudicially his functions as a member.

(3} The State Government may, by rules, regulate the procedure for
the investigation of mishehavior or incapacity of 8 member.

17. (1) The Authomty shall, for the purposes of its functions under
this Act, have the same powers as are vested in a civil court under the
Code of Civil Procedure, 1908 in respect of the following matters,
namely:-
(1) summaoning and enforcing the attendance of any
person and examining him on oath;

16-7
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16-8 GUIARAT GOVERMMENT GAZETTE, EX.,15-04-2012 [PART IV

{ii}  discovery and production of any document or other
material object producible as evidence;

(i}  receiving evidence on affidavits;

(iv)  requisitioning of any public record;

{(v)  issuing commission for the examination of witnesses;

{wi}  such other matter which may be prescribed,

{7}  The Authority shall not be bound by the procedure laid down in

the Code of Civil Procedure, 1908 but shall be guided by the principles 5 of 1998
of natural justice and subject 1o the other provisions of this Act and of

any rules made there under, the Authority shall have the power to

regulate its own procedure.

Deliveryef 18,  The Authority shall arrange to deliver copies of the decision o
eopies of (he parties concemned within the prescribed time frame.
decissan,
Staffand {9,  The siaff and officers of the Authority shall be deemed 10 be
“'""‘-'”;J'b‘l’_: public servants within the meaning of section 21 of the Indian Penal 45 0r1880.
SETVANLS, Code.
Procedure of 20. (1) The Authority shall, upon adjudication of a complaint, have
adjwdieation she pawer to issue directions requiring the public authority to take
by Seate o),y steps as may be necessary to render the services in compliance of

:.':E::: the notification isswed under section 4.

{2} It shall be the duty of the Authority to receive and inquire into &
complaint from any person .-

{a}  who has been unable to_submit an appeal to the
Deszignated Authority;

(b)  who has been refused redress of grievance under this Act;

¢}  whose complaint has not been disposed of within the time
limit specified;

{d)  in respect of any other matter relating to registering

and redressing of a complaint or appeal under this Act.

purden of proof 21, In any appeal proceedings, the burden of proof to establish the
o B 00 e padresen] ufr,u-m,plaj[ﬂ.. shall be on the Grevance Redressal Officer

Grievance . ¢
Redressal Officer. who denied the request.

Where 22, Where it appears to the Authority that the grievance complained
Grievance of i orima facie, indicative of a corrapt act or practice in H.‘:rmufﬂ:-:
complained of . ention of Cormuption Act, 1988, on the part of the responsible officer 49 of 1988
corvupt ©F the public authority compluined against, then it shall record such
practices, evidence a5 may be found in support of such conclusion and shall refer
the same to the appropriate authority.
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PART IV] GUIARAT GOVERNMENT GAZETTE, EX,,1504-2013 16-9
CHAFTER VIl
PENALTIES AND COMPENSATION
3. (1) The Designated Authority or the State Appellate Authority Pensbty and
may impose & fumipr sum penally against a designated officer responsible Compensation

for rendering of service to which the applicant is entitled, or against a "F el fide
Crievance Redressal Officer, for acting in a mala fde manner or for wetlon.

having failed (0 dischorpe his dutics without any sufficient and
reasonable cause, which shall not be less than one thousand rupees and
may extend up 1o ten thousand rupees, which shall be recovered from the
salary of the official against whom penalty has been imposed:

Provided that the concerned officer shall be given a reasonable

opportunity of being heard before any penalty is imposed on him under
this section,
(Z)  On imposition of the penalty under sub-section (1), the State
Appellate Authority or the Designated Authority, & the case may be, may, by
order, direct that such portion of the penalty imposed under sub-section (1)
shall be swarded to the appellant, as compensation, as i may deem fit

Provided that the amouni of such compensation awarded shall

not exceed the amount of penalty impoesed under this secton.
(3)  If any public servart is found guilty under sub-section (1), the
disciplinary authority shall initiate the disciplinary proceedings against
such officer of the public suthority, who, if proved to be guilty of & mala
Jide action in respect of any provision of this Act, shall be liable to such
punishment as the disciplinary authority may decide.

CHAPTER VIII
REPORTING OF REDRESSAL OF GRIEVANCES BY PUBLIC
AUTHORITY

4. (1) Every public authority shall ensure that every Grievance
Redressal Officer keeps & record of complaints made to it or appeal
therein and the decisions on such complaints and appeals.

(23 Every public authority shall publish in the prescribed manner and
i the prescribed timé frame, a report mentioning therein- '
(&) the number of appeals and complaints received;
(b}  the number of appeals and complaints dispased of;
(¢}  the number of appeals and complaints pending;
{d} such other particulars, as may be prescribed, for
discharge of its functions under this Act.

CHAFTER IX
MISCELLANEDOUS

25, Mo civil court shall have jurisdiction to settle, decide or deal with
any question or to determine any matter which is by or under this Act
required to be settled, decided or dealt with or to be determined by the
Grievance Redressal Officer or the Designated Authority or the State
Appellate Authority,

requirements.

Bar ol
Jurisdiclion
of court.
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16100 GUIARAT GOVERNMENT GAZETTE, EX.,15-04-2013 [FART IV

Enforcementof 26.  Every order made by the Siste Appellale Authority may be
orders by State enfyeeed by it in the same manner a5 if it were a decree or order made by
:uﬁ'_“" a court in a suit pending therein and it shall be lawful for the Authority
T o send, in the event of its inabdlity to execate it, such order 1o the court

witkin the local limits of whose jurisdiction.-

{a)  in the case of public authority not falling under clauses (b} and
(&), the place at which the main office of such public authority is
situated; or

(h)  in the case of an order against a public authority being a
company, the registered office of the company is situsted; or

{1 inthe case of an order against any other person, the place where
the person concemed voluntarily resides or carries on business or
personally works for gain 5 situated, and

thereupon, the court to which the order is so sent, shall execute the order
as if it were a decree or order sent to it for exscution.

Protection 27, Mo suit, prosecution or other legal proceedings shall lie against
For acts done any person-—
i goad faith.
{2)  for anything which is in good faith done or intended 10 be done
under this Act or any rube made thereunder, or

()  delay in rendering of service or not being able o render service
where such delay or inability is on sccount of reasonable cause
beyond the control of the person responsible for delivery of the
SErvice,

Provisions o 28, The provisions of this Act shall be in addition 1o and not in
b iin mddition | : iy i
o axisting derogation of any other law for the time being in force.
L. . . -
Powerts 29, (1) The State Government may, by nofification in the Cfficial
make rubis (Goretre, moke rules, not inconsistent with this Act, for carrying out the
and "5’"‘}: purposes of this Act.
a
(2} In particalar and withoul prejudice o the penerality of the
foregoing provisions, such mules may provide for all or anmy of the
fiollowing matters, namely:-

(i the manner to  receive, enguire into and redress any
complaints under sub-section (1) of section 6;

(i1} the manner of acknowledgement of complaints received
and particulars of receiver of complaint and time frame for

. redrecses under section T;

(fii)  the time frame for redresses of gricvances under sub-
section (1) of section 8,

{ivi the time frame within which the Grievance Redressal
Officer shall report to the Designited Auwthority wnder
section P,

(vl the other means of acknowledpement under sub-section
(3) of section 10;
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PART IV] GUIARAT GOVERNMENT GAZETTE, EX.,15-04-2013 16-11

(vi)  the time frame for disposal of appeal under sub-section (4)
of section 10

(wil)  the time frame within which the Designated Awuthority
shall deliver copies of the decision to the parties concerned
under sub-section (5) of section 10;

(viii)  the time frume within which an appeal shall be msde
against the decision of the Designated Authority or has not
received the decision within the ime under sub-section (1)
of section 1.

{ix)  the number of members of the Statc Appellate Authorty
under sub-section (2) of section 12,

(x) the salary and allowances payvable to and the other terms
and conditions of service of a member of the State
Appellate Authority under section 15:

(xi) to regulate the procedure for the investigation of
mishehavior or incapacity of & member of the State
Appellate Authority under sub-section (3) of section 16;

{xii)}  the other matters for which the State Appellate Authority
shall have power of civil court under clause (vi) of sub-
section (1) of section 17,

(xiii) the manner and the time frame within which the public
autherity shall publish a report and other particulars for
dischorge of functions of the public auwthority under
sub-section {2) of section 24;

(xiv)  any other matter which is or may be provided by rules
under thiz Act
(3} All rules made under this section shall be laid for not less than
thirty days before the State Legislature, as soon as possible afier they are
made &nd shall be subject 1o rescission by the State Legislature or to
such modification as the State Legislatore may make during the session
_ in which they are so laid or the session immediately following,

(3)  Any rescission or modification so made by the State Legislature
shall be published in the Oficial Gazene, and shall thercupon take
effect.

J0. (1) If any difficulty arises in giving cffect to the provisions of Pewer to
this Act, the State Government may, by order published in the Official remove
Gazelfe, make such provisions not inconsisient with the provisions of GiMculties.
this Act as may appear to be necessary for removing the difficalty:

Provided that no order shall be made under this section after
expiry of two years from the commencement of this Act.

{Z)  Every order made under this section shall be lnid, as soon as

EmEEEEE
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Notification of RCPS for Urban Development Department (Construction Permit)
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St | service Declared under Section 4 of the Act Stipulatad [Elozg wel _-IE
Mo, (2) Time Lirnit wadl i3
' A
L [days) |
I I EE————— .., _“':__I ﬂﬂﬂﬂﬂ -I'
1 | Applications for Consent to Establish — CTE {Fresh)* 120 s per the Sub- |
| Section (7} of
Section-15 Water Act
| T4 [Anmeswre-A )
and Sub section (4] |
| of Section- 21, Adr [
___4. Act-81 [Anniexure-B)
Applications for Consent  i0 Establish - CTE 120 o=
| {amendment I
3 | Applications for Consent to Operate - CCA (Frash]® 120 -do- i
I |
4 J Applications for Consent to Operate — CCA [Renewal & 120 -t |
| Amendrment]*” |
5 | Applications for Authorization wnder Bio-Medical a0 As per the Sub- |
! Waste [Management And Handling) Rules Section (7] of
I| Section-7 [Annexune- |
! c) I
L |I Applications for Registration under Plastic Waste ag . As per the Sub- |
|- Management Rules Section (8) of
section-13 |
[ Anmexure-0) |
7| Applications for Authonzation & Registration under E- a0 As perthe Sub- |
Waste [Management) Rules Section |3) of |
Section-11
{Annexure-E |
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it
& | Appiications for Authorization unmder Solid Waste (1] As per thESI.ﬁ-;‘-_l
Management Rules Section (1)) of
Section-16,
[Annexure-F |
% | One time Application for Registration of Import of 30 As per the Sub-
Hazardous Waste Section (2) of i B3
Section-13 kY
[Annexure-G) |
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‘ Notification of RCPS for Labour & Employment Department (Labour Laws)

Gujarat
{Right of
Citizens
(o Public
Services)
~1,2013

Notification
Labour and Employment Department
Sachivalaya, Gandhinagar.
Dated the 21st March,2016
No. GS/ 47 [2016/ Miss/112013/670/Part/Cord :- In exercise of the powers conferred by section 4
of the he Gujarat (Right of Citizens to Public Services) Act, 2013 (Gujarat 16 of 2013}, the
Government of Gujarat here by notify the services as mentioned in column 2 of Appendic-A,
appended to this notification and the stipulated time limits within which such servicas shall be
provided as specified in column 3 of the said Appendix.
Appendix-A
| sr. The Sarvices declarad under Section- of the Stipulated time limits
No! ’ Act | !
1 2 | — 3 |
- |
1. | Registration,Updation In qualification, addition of 03- Days ]
qualification . B
7 Renewal-personal 02-Days
Renewal- postal 07-Days |
3. | Transfer of candidates Registration Card in other 20- Days
Exchange ]
4. | To submit the list of registered candidates against 07- Days ‘
the requirement of employer —-
5. | Verious Exemptions / Approvals Under Factory 120- Days
Act-1948 S
6. | Various fitness Certificate Under Factory Act - 60- Days
1948 & Other laws Enforcéd by this Departmént i | ‘
7. | Shramik Suraksha Yojana Accident Group 30- Days ,
Insurance Scheme ‘
8. | Scheme of financial assistance to rural workers 15- Days .
for treatment of Serious Diseases ]
9. | Scheme of family Identity Card to Salt worker. 15-Days |
| 10. |Scheme of unorganized Salt workers bicycle 15- DAys |
assisstance | B
11. | Registration of Principal employer under the 3 Month
Contract Labour Act.
12. | Licence/Renewal to the Contractor under the 3 Month
Contract Labour Act » ) | - |
13. | Registration under The Trade Union .Act_- | 3 Month
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14. | Registration underMotor Transport Workers Act | - 3 Month

!

Workmen ({ Regulation of Employment and

15, | Registration under The Inter- State Migrant | 3 Month
‘ Conditions of Services)Act -1979

b~

|

16. | Licenses to industrial premises under the Beedi 3 Month
and Cigar ( Condition of Employment ' l

| Workers)Act-1966 |

By order and in the name of Governor of Gujarat

£

[J. B\ PATEL )

Deputy Secratary to Governm ent
Labour and Empleyment Department
To,

The Manager, Govt. Central Press,
Sector-30,Gandhinagar,

With a request 10 publish this notification in the Extra-ordinary Gujarat Govern ment
Gazette Part =iv-8 and distribute its printed copies as under ;-

{1) The Labour and Employment Department, Sachivalaya, Gandhinagar 25 copies
(2} The Director, Employment & Training, DrJivaraj Mehta Bhavan, Gandhinagar 25 copies
{3) Labour Commissioner, Udhyog Bhavan.gandhlnagar 25 coples
(4} Rural Labour Commissioner | Or Jivaraj Melita Bhavan, Gandhinagar 25 copies
15 The Director, ndustrial Safety and Health, Ahmedabad 25 copies

Copy forwarded with carppliments to

(1) The Director, Emplayment & Training, Orldivaraj Mahta
Bhavan, Gandhinagar
(2) Labour Commissionar Behyog nhavan,gandhina‘aar

{3} Rural Labour Commissioner + Drdivara) Mehta
Bhavan, Gandhinagar

(4) The Director, Industria| Salety and Health, Ahmedabad

(S) General Administrgtion Dept. {ARTD), Sachivalaya, Gandhinagar

{&] All Departments , Sachivalaya, Gandhinagar

(7) #Jl Board\, Corporation & Statutary Bodies, Labour and Employment Dept,
7 All Branches, Labour and Emp. Dept. Sachi-.-a!a-;a,Gandln‘nagar

(8) Dy.s0, Selact file
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>
\\-/

—

Gujarat
(Right of
Citizens
Pubdic
Services)
Act, 2013

\ '}'\

."\ W

Notification
Labour and Employment Department
Sachivalaya, Gandhinagar.
Dated the 19th April, 2016

No. GS/47 /2016/ Miss/112013/670/Part/Cord :- In exercise of the powers conferred by section 4
of the Gujarat (Right of Citizens to Public Services) Act, 2013 (Gujarat 16 of 2013, the even no.
Government Notification Labour and Employment Department issued datad 21% March, 2016,
Now, Government of Gujarat here by notify the services as mentioned In column 2 of Appendix-
A, appended to u\at.notlﬂcation and the stipulated time fimits at S¢. No. 7,8 & 10 in colum 3
substituted by 60 days, 30 days & 45 days relevantly within which such services shall be
provided as specified in column 3 of the said Appendix

By order and in the name of Governor of Gujarat
7’-;"»/."3 ,
{ 1. BYPATEL |

Deputy Secretary 1o Government
Labour and Employment Departmant

i

To,
The Manager, Govt. Central Press,
Sector-30,Gandhinagar,

With a raquest to publish this notification in the Extra-ordinary Gujarat Government
Gazette Part —IV-B and distribute its printed copies as under ;-

|11) The Labour and Employment Department, Sachivataya, Gandhinagar 25 copies
{2 The Directof, Employment & Training, Dr.Jivaraj Mehta Bhavan, Gandhinagar 25 copies
(3} Labour Commissloner, Udhyog Bhavan ga ndhinagar 25 copies
(4] Rural Labour Commissioner , Dr.Jivara) Mehta 8havan, Gandhinagar 25 copies
15) The Director, Industrial Safety and Health, Ahmedabad 25 copees
Copy forwarded with compliments to ;
(1) The Director, Employment & Training, Or.Jvara) Mehta
Bhavan, Gandhinagar yitrems s
(2] Labour Commissioner, Udhyog Bhavan gandhinagar | 4~ d
] oa .
Py -
(3] Rural Labour Commissioner , Dr.varaj Mehta : ‘ P, 12 3¢
8havan, Gandhinagar l >t
(4] The Director, Industrial Safety and Health, Ahmedabad f
|V Bramsel -

{5 General Administration Dept. (ARTD), Sachivalaya, Gandhitagdy =

6] All Departments , Sachivalaya, Gandhinagar
7 All Board\ Corporation & Statutary Badies, Labour and Employment Dept

7N All Branches, Labour and Emp, Dept Sachivalaya,Gandhinagar
18) Dy.so , Sedecr file
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g Industries and Mlnes Department
'] sschivelaya, Gandhlnagar.
H I Date:19/03/2016:

| ) W i I '
Gujarat {Right of Citizens to publl; Servlces) Act, 2013

No:-GU/2016/38/MIS/ 102016/395/0 1: ln excrclse of the powers conferred by section 4 of the
Gujarat {Right of Citizens to Public Services) Act, 2013(Gujarat 16 of 2013, the Government of
Gujarat hereby notlfy the services as mentioned in column 2 of Appendix-A, appended to this
notification and the stipulated. time limi ts within which such services shall be provided as
i,} spacified in column 3 of the said Apper\dix

| Appendix-A

Sr.No | The Services declare under Section 4-of the Act Stipulated time
‘ | limits in days -

— B

Commissioner Cottage Industries

|

(1| Registration of co-operative soclety [ a0

Industries commissioneriate

i A |

' Sr.No. | Name of Service 1 ‘ : Stipulated Time
' f . . _ ._Limit (Days)
L | Approval of Molasses Annual Production Programme | 90
2 Approval of Molasses No objection Certificate 45 |
3 3 Approval of Alcohol Annual Production Programme A a0
, 4 Approval of Achhol No. ob‘ertlon ) Certificote 45
"5 CSPO Registration [C5a8 \ €0 '
{ 2] Schemes for Assistance to Micro, Small & Medium Enterprises -
|_6.1__| Scheme for Assistance of Capital Investment Subsidy a
| 6.2 | Scheme for Assistance for Interest Sunsidy, =3 50
| 6.3 | Schema for Assistance for Quality Certification 60
| 5.4 | Scheme for Assistance for Reimbursemont of CGTMSE feas 50

7 | Scheme of assistance o Micro and Small Enterprises (MSE) for |

Shed & Plot developed by Private Developer .
7.1 | Assistance In rent %0 MSES i ' 60
| Schemes for assistance for environment protecticn measures
B.1 | Scheme for'assistance ko environmeént mana 13gement 80
8.2 |Scheme, for assistance to encouraglng green praciices & o0 ,
eavironment avdit 0 MSMEs | _—_
" 8.2.1 | Periodic Environmental audits except 1hos«- -pcu.red to ne carried 50
= out under the provlslorus of Act & Rules or as per the direction of |
‘Court of faw il o ) A
[ Al 1 Il Al 1

Page | 20



Government of Gujarat Ease of Doing Business 2016

Government of Gujarat

8.2.2 | Instaliation of online continuous Stack Emission Menitoring | 1)
system online effluent quality. moenitoring  system with
cannectivity to GPCB JCETP project

lrs.la Industrial bullding of more than 2000 Sg.m built up area which | 90
obtaln green rating urider Indian Green Building Council IGEC), |
‘ LEED , GRIHA ' '
8.2.4 | Setting up of Environsnent Management System including setting 50
l up of Environment Madnagement Laboratory.,
" 8.2.5 |Purchase of new equipment /system  relatzd 10 safety, S0
| occupational health or for environment compliances for com man
[ | use of industries iccated In cluster of minimum 10 units
| 8.2.6 | Induste|es practicing at least 50% waste water recayery project | 80,

through 2ero ligquls discharge .

l. E Scheme for assistance to Manufacturing Sector | =
9.1 | Schame for Interest Subsidy 60 =
10 Integrated Skill Development Scheme{ISDS), Ministry of Textile, 45
i Govt. of India g ':
11 | scheme for Enhancement of Technical Competence and -
f Manpower
| 11.1 | Financial Assistance for setting up of Anchof Institute 90
J 11.2 | Short—term Bridge Courses by Industries/Institute 90
11.3 | Assistance for specialized Skill Developrnent Centres 30 ¢
11.4 | Assistance for Skill Up-gradation Centres {SUCs) 90
== 11.5 | Assistance for Skill Development to-MSME Sector S0
" [T11.6 | Support for setting up Gems & Jeweliery Training Centre/ 90
Institute - | 2t}
7117 | Assistance for Tultlon fees for Enhancement of Skill 90 ]
Commissioner of Geology and Mining Department
1 Permit z il ) T,
2. — | NOC for potentiality of Minerals | 20
[ 3. | samples analysis ! | 45
Tourism Corporation
L1 | Liquer permit : 3
2. | Registration for Tour operator/travel agent/hotel : 30
3. Haome stay ) 30
L4 Registration for tourist guide 5 30 |

By order and in the name of Government of G;ujarat,

o
(ﬁ.S.PraJapéti}
Joint Secretary
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‘Government of Gujarat

Notification of RCPS for Revenue Department (Land Allotment)

NOTIFICATION
Government of Gujarat
Revenue Department
Sachivalaya, Gandhinagar.
Date:-2aMarch, 2016

Guijarat (Right of Citizens to Public Services) Act, 2013. J

No.GHM/2016/104/PRC/1016/272/1.1:- In exercise of the powers conferred by
Section- 4 of the Gujarat (Right of Citizens to Public Services) Act, 2013 (Gujarat
16 of 2013), the Government of Gujarat hereby notify the services as menticned
in column 2 of Appendix-A, appended to this notification ang the stipulated time,

limits within which such services shall be provided as specified in ¢olumn 3 of
“the said Appendix.

Appendix-A
iE}T“F_HE Services declared under Section-4 of the Act ‘ Stipulated time limits
L 1 o 13
X} N 2 | 3
1 |Record of Rights (VF-7 and VF-8A) | 07 days sl
2 | Mutation Extract (VF-6) [ 45 days

By order and in the name of the Governaor of Gujarat,

(H. K. Prajapati)
Deputy Secretary to Government
Revenue Department
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Government of Gujarat

Noti fication

The Services dec

lared under Section-4 of
the Act

Stipulated time [imits
30 days I

l Agriculturist Copt; ficare
|2 Smasll and Marginal Farmer Certificate | 60 days ]
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Notification
Govermnment of Gujarat
Revenue Department,
Sachivalaya, Gandhinagar
Date: - 21/03/2016

Gujarat (Rights of Citizens to Public Services) Act, 2013

No.GHM/2016/ 105/BKP/102015/183/K: - In exercise of the powers conferred by
section 4 of the Gujarat (Right of Citizens to Public Services) Act, 2013 (Gujarat 16
of 2013), the Government of Gujarat hereby notify the services as mentioned in
column 2 of Appendix-A appended to this notification and the stipulated time limit

within which such services shall be provided as specified in column 3 of the said
Appendix, :

Appendfxs A

|
\

gt ks g-S g2 ‘
Sr.no. | The Services declared under Section-d of the Stipulated time limit "
Act ' _ l
] Solvency certificate . - 10 days ‘

By order and in the name of the Governor of Gujarat,

w","‘.'-'l;:-—’
(Bhgtat Trivedi)
Joint Secrétary 1o Government,

Revenue Department

Copy to:- - nY e — e ——

The Secretary to the Honble Governor

The Principal Secretary to the Chief Minister.

The Personal Secretary to the Chief Minister

The Personal Secretary to the Leader of the Opposition

The Secretary, Gujarat Vigilance Commijssion, Gandhinagar
The Secretary, Gujarat Information Commission, Gandhinagar
All departments of Secregtariat

All Collectors

¢ ¢ o 90 0 ¢ ¢ o
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. :
Government of Gujarat oot

i onnection)
Notification of RCPS for Energy & Petrochemical Department (Power/Electricty C
o

Notification
Energy and Patrochemical Departmeant
Sachivalaya, Gandhinagar.

: Dalo-; gaf_zglg 2315

Cujarat (Right of Citizens to Public Services) Act, 2013,

No. GS/( 41 )/ZO]&’PRC-!Z-ZOIS-IO?B-E - In exercise of the Powers conferred by section 4 of
the Cujarat (Right of Citizenz to Public Services) Act, 2013 (Gujarat 16 of 2013), the
Government of Gujarat here by notify the services as mentioned in column 2 of Appendix.A,
appended to this notification and the stipulated time Iimits within which such services shall
be provided as specified in column 3 of the said Appendix.

dppendix - X

Stipulated —|
time limits |
30 Days '
30 Days _'

30 Days
30Days f_T
_ . 30Days |
{6 P mption .1 3 Days i1
L’L ﬂ%&%\-___ ——— e [SDays |
(8 __| Contractor License ' 0Days |

Ey order and in the name of Governar of Gujarat
L A

(P.L.Panchal)
Deputy Secretary to Governinant
& Energy & Petrochemicals Department
9,
- The Manager, Covernment Central Pregs ¢ Gandhjnagar = with a request to arrange to
Publish above Notification in Government Gazette and send 100 copies this Departmeant,
3
;- ;me P):dncipal Secretary of to HE, the éovamor of Gujarat, izajbhavan, Gandhinagar. {By
etler :
= The Principal Secretary to Hon'ble Chier Minister, Sachivalaya, Gandhinagax.
- TheP.S. to all the Ministers/ Ministers of State /The Patliamentary Secretaries
= TheP.S. to the Chief Secretary, Sachivalayg, Gandhinagar,
- The Secretary, Legislative & Puliamenttuy Affairg, Sachivalaya, Gandhinagar,
« The Accountant General, Ahmedabud/Rajkot. .
- PPS 1o P3, Energy & Fetrochemicals Departrmont, Sachivalaya, Candhinagar.
- CEl& CED, Udyog Bhavan, Gandhinagary,
- Director of Petroleum, Udyog Bhavan, Gandhinagar,
* Managing Dizector, GUVNL, Vadodara,
- Joimt Sacretary, Genoral Administration Department. Sachivalaya, Gandhinagar.
- AS/DS/S/US, Energy & Petrochemicals Department, Sachivalaya, Candhinagar.
- All Branches, EPD,
- _S«lEel File,
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Government of Gujarat

Notification of RCPS for Finance Department (State Taxes)

Notification
Gavernment of Gujarat
Finance Department,
Sachivalaya, Gandhinagar.
Date:23/03/2016

Gujarat (Right of Citizens to Public Services) Act, 2013,

No.GN /15 /2016/MIS/102014/560/B :- In exercise of the powers conferred by
section 4 of the Gujarat (Right of Cltizens to Public Services) Act, 2013 (Gujarat
16 of 2013), the Government of Gujarat hereby notifles the services as
mentioned In column 2 of Appendix-A, appended to this notification and the
stipulated time limits within which such services shall be provided as specified in
column 3 of the sald Appendix.

By ordes and in the name of Governor of Gujarat,

1

1
ol Lmira ©
{G.P.Patel)
Deputy Secretary to Governmant

Finance Department.

To,
*“Tha Secretary to the Hon'ble Governor

The Princpal Secretary tp Chief Minister

The Personal Secretary to the Minister/ Ministar of State (all)

The Personal Secretary to the Leader of Opposition

“The Secretary, Gujarat Legisiative Secretzriat, Gandhinagar

*“The Secretary, Gujarat Public Service Commission, Ahmedabad

*The Sacretary, Gujarat Vigllance Commission, Gandhinagar

“The Registrar, Gujarat High Court, Ahmedabad

“The Secretary, Gujarat Civil Services Tribunal, Gandhinagar

*The Secretary, Gujarat Subordinate Service Selection Board, Gandhinagar
*The Secretary, Gujarat Information Commission, Gandhinagar

The Accountant General, Abhmedabad / Rajkot

The Pay & Account Officer, Ahmedabad / Gandhinagar

The Resident Audit Officer, Gandhinagar / Ahmedabad

All Department of Secretariat

All Heads of Repartment under the Finance Departmant

The Manager, Government Press, Gandhinagar-

With a request to publish the notification in Gujarat Government Gazette and
send one hundred coples to this department,

The Legisiative and Parliamentary Affalrs Cepartment, Sachivalaya, Gandhinagar-With
request to publish Gujarati transiation of Natification and send One hundrea copies to
this department

All branches of Finance Department

Tne Seleck File,

* By letter
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Avpandix-3
Nameof | Nema of Sanicss ‘Tima fimit for corviea to |
Department baé provided =~ |
; &5 ' z 3 |
Finance Catificats of Neglstration Pravisional - 3 days ‘\
Department ,’ ]
-Gujarat Value Added Tax Act | Final TIN Reg, No. 30 days
Office of the : l
 Commercial Tax | “Central Sales Tax Act Tatkal - S days '
| Commissioner — I
! Addition/Aiteration In 30 days
Cartificate of Ragistration
‘Gujarat Value Added Tax Act |
-Central Sales Tax Act
Cancellation .of 30 days
' chicﬂptlon Certificate '
Gujarat Value Added Tax Act
~Centrsl Sales Tax Act
|
Applicstions undar Professionsl
Tax Act(for Notified and Cantonment
Area)
|
| |
| (a)Torobtaln Certificate of Registration | 30 0ays |
(b)To obtain Certificate of Enrollment 30 days ‘{
(¢) Addition/Alteration 30days g

s

Application & obtain Statutory |
Forms

(b) In the case of other than
Exports

=<1

l

~Form CIF/H B days -:]

- Form-402 (For Specified goods) "8 days l

- Form-403 (For Specified goads) { 8 days ~.

e I —
?rovldoml Refund of Tax Cradit - ~ 30 days

(3} In the case of Exports |
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Dlrectorate
I Account
Treasury

| Directorate
| Ingurance

of | Certificate of Amount Deposited _r RS ¥~V ‘
E = To stamp upon blank Gocuments up ; 1 day l
L to Rs.1000/- I
i-To sfamp Upen blank documents ; ? days |
above 10 Rs.1000/
of | Settiement of TCiaim Group Janta | ¢ 90 days. '
Accident Insurance Scheme
Masuance of H.B.A, Tnsurance Poiicy | 30 days
“Direct Insurance Underwriting ' ‘ 30 days ‘l
[1ssuance of Dupiicate Tinsurance /| 7 days i
| H.B.4. Insurance Policy N _J________ Y S
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