Government of Himachal Pradesh

Department of Industries

£ No Ind-1[{(A)9-1/2014 Dated: Shimla-2, the Iélé:] 2016.

Notification

In continuation of this department notification of even No dated

13.12.2011 and dated 26.5.20.16, the Governor, Himachal Pradesh in exercise of the powers
vested under Section 3 of the HP Public Services Guarantee Act, 2011 is pleased to notify
the following service, Designated Officers, 1% Appellate Authority and stipulated time

limit relating to the Industries Department, Himachal Pradesh for the purpose of the Act

ibid:-
Sr | Name of Service/Public | Designated Officer | Stipulated | First Appellatte
No | Service to Time Authority
provide Service
1 Procedure for Additional The Director of
addressing investor Director /Joint grievances Industries.
grievances. Director/Deputy shall be
Director of redressed
Industries/GM, within 15
D\ DIC. days from the
receipt as per
\’\\V\\L L Annexure-A

M Second Appellate Authority

e

Section 2 (h).

State Information Commissioner has been notified Second Appellate Authority under

99*

By Order

R.D. DHIMAN
Pr. Secretary (Inds) to the
Government of Himachal Pradesh
Endst No Ind-I1(A)9-1/2014 Dated: Shimla-2, the |6 ](,, 2016
Copy to:-
1. The Secretary to Governor, Himachal Pradesh, Raj Bhawan, Shimla-2

The St. Private Secretary to the Chief Secretary, HP, Shimla-2,
All the Administrative Secretaries to the Govt. of HP, Shimla-2.
The Secretary (ARO) to the Government of Himachal Pradesh, Shimla-2.
The Controller (Printing), HP Govt. Press, Ghora Chowki, Shimla-5.

e Director of Industries, HP, Shimla-171001 with the request to upload this in the
departmental website and display on the notice board also.
7. The Additional Secretary.(Inds) to the Government of Himachal Pradesh, Shimla-2,

8. Guard File

S alESe -t

Eputy retary (Inds) to the
Government of Himachal Pradesh



Annexure-A
Procedure for “ Grievance Application and Redressal” Service

1 Applicant will send his/her grievances to concerned to concerned GM, DIC/Joint Director,
SWCA/Member Secy. SWCA. If the complaint/grievance pertains to field offices, it is to be
submitted to Director of Industries, HP Shimla clearly mentioning the subject matter of

grievance/date of application (if possible enclose the copy of previous correspondence done).

2. At field level/Directorate level marked grievance application will be sent to concerned section/

Programme Officer within 3 days of receipt.

3.After examining the matter, the applicant shall be informed of the factual position and action will

be initiated for redressal of grievances of the applicant within 10 days time.

4. If the applicant is not satisfied with the reply, an appeal can be made by the complainant to the
next higher authority, who will hear the complaint and decide the issue within 7 days of receipt of
the same. This procedure will address all the grievance pertaining to Industries Department

including Single Window System.
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Ind.Dev.F(18)MII/EDB/2016-Vol-V
Govg@nment of Himachal Pradesh %/7/“

Directorate of Industries, H.P.
Dated: Shimla:171001, the

OFFICE ORDER

In order to examine the Comments/ Feedback received
“online” on all draft Policy matters concerning Industries Department of Himachal Pradesh,
Ms Deepika Khatri, Deputy Director Industries (Incentives) is hereby appointed as Nodal
officer. She will examine the feedback received on the draft regulation and all the worthwhile
points shall be communicated to concerned programme officers for further incorporating

them in the final regulation.

Dir Industries,
Himachdt+Pradesh.
Endst. No. As above. Dated: D ( / v //é
Copy to:-
1. Pr. Secretary (Inds) to the Government of Himachal Pradesh, Shimla-171002 H.P. for
information.

2. To Ms Deepika Khatri DDI (Incentives) for necessary action and information.
3. To all Programme Officers, Directorate of Industries, H.P. for information.

Dir&%r f Industries,

Hi adesh.



Ind.Dev.F(18)MII/EDB/2016-Vol-V (
Y Govehment of Himachal Pradesh 26 / ‘7/{

Directorate of Industries, H.P.
Dated: Shimla;:171001, the

OFFICE ORDER

In order to address the Investor grievances received “online”
on all matters concerning Industries Department of Himachal Pradesh, Ms Deepika Khatri,
Deputy Director Industries (Incentives) is hereby appointed as Nodal officer. She will
examine the content of the grievance received and will further communicate to concerned

programme officer for speedy disposal.

Endst. No. As above. Dated: 2 /’7 / [ g

Copy to:-

1. Pr. Secretary (Inds) to the Government of Himachal Pradesh, Shimla-171002 H.P. for
information.

2. To Ms Deepika Khatri DDI (Incentives) for necessary action and information.
3. To all Programme Officers, Directorate of Industries, H.P. for ipformation.

Direttor of Industries,

Himachal Pradesh.
/—“__‘————l



