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Area 7b: Obtaining water connection 

191. Define clear timelines mandated through legislation for approval of complete 
application 

Response: Yes 

Remarks:  

A timeline of 15 days is mentioned in the Citizen Charter on page 7. Please refer to the 

attached Citizen Charter. The citizen charter is available at the following website: 

http://www.midcindia.org/citizen-charter  
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