Business Reform Action Plan

Government of Karnataka

Supporting Documentation for implementation of Ease of Doing Business Reforms in the

State of Karnataka

Concerned Department: Energy Department, Bangalore Electricity Supply Co. (BESCOM)

Area 7a: Obtaining Electricity Connection

DIPP Recommendation No0.187: Reduce the number of documents required for obtaining

the electricity connections to only 2, namely proof of ownership/occupancy and

authorisation document (in case of firm/company)

Response: Yes

Compliance Report

URL* http:/ /bescom.org/wp-content/uploads/2014/12/3a-
ConditionsofSupplyofElectricitywithlandIIAmendments.pd
f

G.O./Notification/Ac | Conditions of Supply of Electricity of Distribution Licensees

t in the State of Karnataka
NOTIFICATION No: EN 27 PSR 205, Dated: 17.6.2006

Screenshots Attached Screen Shots

Compliance Reform Conditions of Supply of Electricity of Distribution Licensees
in the State of Karnataka ( Page No. 16)

*If the link does not open directly (when clicked), please copy paste the URL into browser

address bar.
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Step — 1 : Click on “"Electricity Regulations/Codes “ link under “Customer Relations” in home page
of BESCOM Website www.bescom.org

|| BESCOM | Bangalore Elec: X

€« C [} bescom.org/en/ &

D80 . : Q e
Bangalore Electricity Supply Company Limited Search “ 838 English

BESCOM
sms: 58888 | Ul

sscom  (Government of Kamataka Undertaking) © 9449844640  Helpline: 1912

About Us Customer Relations Contact Us
Citizen's Charter
BESCOM Helpline
Activities
Customer Interaction
Meeting
Consumer Handbook

Electricity
Regulations/Codes

CGRF

BESCOM Tariff Go to Electriqt

regulations/ codes
in Customer
relations

BESCOM in News
BESCOM dictionary

1.11kv Feederwise Schedule of power supply for
BESCOM is responsible for power distribution in 8 districts of Kamataka. the day 27.07.2016

BESCOM covers an area of 41,092 Sq. Kms. with a population of over 207 2 Power Interruption Information m

lacs. In the year 1999, Karnataka embarked on a major reform of the power
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Step — 2 : Click on “"Conditions of Supply of Electricity of Distribution code with 1* and 2"
Amendments ““ link and go to page number 16.
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the State of Karnataka, 2!
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The details will be displayed as below.

I 1 sconn copy of par. %V M nbox (1)~ kathyeyin x ¥ (0] agmuebite -Outior x Y, 9 Kannada news | O % [} Teta e

< C | [ bescom.org/wp-content/uploads/2014/12/3a-ConditionsofSupplyofElectricitywithlandlIAmendments.pdf

Every distribution licensee, shall, on an application by the owner or occupier
of any premises, give supply of electricity as specified under K.ER.C. {Duty
of the Licensee to supply Electricity on request) Regulations, 2004{Annex-1}.

4.02 APPLICATION FOR SUPPLY / ADDITIONAL SUPPLY OF ELECTRICITY

1. Any person desirous of availing himself of Power Supply shall comply with
the following reguirements besides other specific requirements detailed
elsewhere under these Conditions.

(il Application for supply of electricity shall be filed with the Distribution
Licensee by the owner or occupier of the premises. The applicatfion
shall be filed in duplicate accompanied by the prescribed fee and
charges as per Clause 30.01. The Licensee shall refurn the duplicate
copy of the Application duly acknowledged with seal & signature and
the Applicant shall be made known the provisions of the KERC (Duty of
the Licensee to supply Electricity on request) Regulations, 2004{Annex-
1}. These provisions shall also be applicable for cases requiing
enhancement of existing load & change over of voltage level.

(i) The application duly filed in shall be filed at the local office of the

Attested true copies or Photostat copies of the following documents
as applicable shall be enclosed along with the application.
[a)Proof of ownership of the premises or procf of occupancy.
(b) General Licence from the local autherity, if such Licence is
provided for.

T [C] Incase of @ pannersnip i, parmersnip deed.

(d) In case of a Limited Company, Memorandum and articles
of Association and Certificate of incorporation.

(e) Indemnity Bond if the Applicant is not the owner of the
premises.

(f) Proof of Permanent residential address of the Applicant and
PAN number, if any. If there is any change at a later date,
the same shall be infimated by the Applicant fo fhe
Licensee immediately.

(g) An under-taking from the Applicant stafing that he will not
engage Child Labour in  his Industrial/Commercial
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Business Reform Action Plan

Government of Karnataka

Supporting Documentation for implementation of Ease of Doing Business Reforms in the

State of Karnataka

Energy Department, Gulbarga Electricity Supply Co (GESCOM)

Area 7a: Obtaining Electricity Connection

DIPP Recommendation No0.187: Reduce the number of documents required for obtaining

the electricity connections to only 2, namely proof of ownership/occupancy and

authorisation document (in case of firm/company)

Response: Yes

Compliance Report

URL* WWWw.gescom.in

G.O./Notification/ Act | Conditions of Supply of Electricity of Distribution
Licensees in the State of Karnataka

Screenshots Attached Screen Shots

Compliance Reform

Conditions of Supply of Electricity of Distribution
Licensees in the State of Karnataka ( Page No. 15)

*If the link does not open directly (when clicked), please copy paste the URL into browser

address bar.
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Managing Director
GESCOM

Shri. LR. Neelya Naik.
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402 APPLICATION FOR SUPFLY / ADDITIONAL SUPPLY OF ELECTRICITY

1. Any person desirous of availing himself of Power Supply shall comply with
the following requirements besides other specific requirements dstailed
elsewhere under these Condifions.

(i) Application for supply of electricity shall be filed with the Distribution
Licensee by the owner or cccupier of the premises. The application
shall be filed in duplicate accompanied by the prescribed fee and
charges as per Clause 30.01. The Licensee shall refurn the duplicate
copy of the Application duly acknowledged with seal & signature and
the Applicant shall be made known the provisions of the KERC (Duty of
the Licensee to supply Electricity on request) Regulations, 2004[Annex-
1}. These provisions shall also be applicable for cases requiing
enhancement of existing load & change over of voltage level.

(i} The application duly filed in shall be filed af the local office of the
Licensee.

Aftested frue copies or Photostat copies of the following documents
|:> as applicable shall be enclosed dong with the application.
(a)Proof of ownership of the premises or proof of accupancy.

b) General Licence from ihe local authority, if such Licence is
provided for,
(c) In case of a partnership firm, parinership deed.
(d} In case of aLimited Company, Memorandum and arficles
of Association and Certificate of incorperation.
|(e) Indemnity Bond if the Applicant is not the owner of the
premises.
{f) Proof of Permanent residential address of the Applicant and
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Business Reform Action Plan

Government of Karnataka

Supporting Documentation for implementation of Ease of Doing Business Reforms in the
State of Karnataka

Energy Department, Chamundeshwari Electricity Supply Co (CESCOM)
Area 7a: Obtaining Electricity Connection

DIPP Recommendation No0.187: Reduce the number of documents required for obtaining
the electricity connections to only 2, namely proof of ownership/occupancy and
authorisation document (in case of firm/company)

Response: Yes

Compliance Report

URL* http:/ /www.cescmysore.org/administrator/components/com_u
pload/media/CoSofElectricitywithl-IIAmendments.pdf

G.O./Notificat | Conditions of Supply of Electricity of Distribution Licensees in the

ion/Act State of Karnataka

Screenshots Attached Screen Shots

Compliance Conditions of power supply of distribution licensees in Karnataka
Reform chapter -4, Clause 4.02, (Page No. 16) stipulates that attested true

copies of the stated (listed) documents as applicable shall be
enclosed along with the application. Any modifications to these
clauses require amendment by the regulator.

* If the link does not open directly (when clicked), please copy paste the URL into browser
address bar.


http://www.cescmysore.org/administrator/components/com_upload/media/CoSofElectricitywithI-IIAmendments.pdf
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Conditions of

Conditions of of any premises, give supply of electricity as specified under K.E.R.C. (Duty
of the Licensee to supply Electricity on request) Regulations, 2004{Annex-1}.

4.02 APPLICATION FOR SUPPLY / ADDITIONAL SUPPLY OF ELECTRICITY

1. Any person desirous of availing himself of Power Supply shall comply with
the following requirements besides other specific requirements detailed
elsewhere under these Con ons.

(i) Application for supply of electricity shall be filed with the Dist
Licensee by the owner or occupier of the premises. The application
shall be filed in duplicate accompanied by the prescribed fee and
charges as per Clause 30.01. The Licensee shall return the duplicate
copy of the Application duly acknowledged with seal & signature and
the Applicant shall be made known the provisions of the KERC (Duty of
the Licensee to supply Electricity on request) Regulations, 2004{Annex-
1}. These provisions shall also be applicable for cases requiring
enhancement of existing load & change over of voltage level.

The application duly filled in shall be filed at the local office of the
Licensee.

Attested true copies or Photostat copies of the following documents
as applicable shall be enclosed along with the application.

(a) Proof of ownership of the premises or proof of occupancy.

(b) General Licence from the local authority, if such Licence is
provided for.

(c) In case of a partnership firm, partnership deed.

(d) In case of a Limited Company, Memorandum and articles
of Association and Certificate of incorporation.

{e) Indemnity Bond if the Applicant is not the owner of the
premises.

(f) Proof of Permanent residential address of the Applicant and
PAN number, if any. If there is any change at a later date,
the same shall be intimated by the Applicant to the
Licensee immediately.

(g) An under-taking from the Applicant stating that he will not
engage Child Labour in his Industial/Commercial
installation and consent to disconnect power supply to the
installation in case he employs Child Labour in violation of
Child Labour (Prohibition and Regulation) Act 1986 and
Clause 24 of Kamnataka Shops and Commercial

7/27/16

attachments.zip




Business Reform Action Plan

Government of Karnataka

Supporting Documentation for implementation of Ease of Doing Business Reforms in the

State of Karnataka

Concerned Department: Energy Department, Hubli Electricity Supply Co (HESCOM)

Area 7a: Obtaining Electricity Connection

DIPP Recommendation No0.187: Reduce the number of documents required for obtaining

the electricity connections to only 2, namely proof of ownership/occupancy and

authorisation document (in case of firm/company)

Response: Yes

Compliance Report

URL* http:/ /www .hescom.in/kerc.html

G.O./Notification/ Act | Conditions of Supply of Electricity of Distribution
Licensees in the State of Karnataka

Screenshots Attached Screen Shots

Compliance Reform

Conditions of Supply of Electricity of Distribution
Licensees in the State of Karnataka ( Page No. 16)

* If the link does not open directly (when clicked), please copy paste the URL into browser

address bar.
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Pl
=3 HUBLI ELECTRICITY SUPPLY COMPANY LIMITED . HelpLine

( WHOLLY OWNED BY GOVERNMENT OF KARNATAKA UNDERTAKING) 24/7 Toll:1912
(CIN: U31401KA2002SGC030437) v Toll Free:1800-4251033

ABOUT US ACTIVITIES RECRUITMENT CONTACT US

PROPOSED OUTAGE
SCHEDULE

ELECTRICITY TARIFF

ANNUAL REPORTS OF
HESCOM

RELEASE OF MAGAZINES

VENDOR AND
IMPLEMENTING
AGENCIES

MANUAL DELEGATION OF
POWER

E-LIBRARY
ANNOUNCEMENTS

RESULTS

HUBLI ELECTRICITY SUPPLY COMPANY LIMITED

{ WHOLLY OWNED BY GOV T OF UNDERTAKING}
{CIN: U31401KAZ002 5GC030437)

HelpLine

Toll: 1912
Toll Free:1800-4251033

ABOUT Us ACTIVITIES RECRUITMENT DOWNLOADS CONTACT Us

KERC:-

NEW

1) Electricity tax on captive consumption of electricity generated by the Captive Power Generating Plant.

2) KERC Order on FAC for the billing quarter July-16 to Sept-16

3 ) KERC ORDER DTD. 21.3.2016 ON FAC FOR THE QUARTER APRIL 2016 TO JUNE 2016.

4) Conditions of Supply of Electricity of Distribution Code with 1st and 2nd Amendments P Step 2

5) 4th Amendment of Conditions of Supply(CoS)

KERC ENERGY AUDIT FORMATS:

1) 11 KV Diagram.

2) EA-Divisions-ESCOM-Formats.
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of Oy premisos. give supply Of elecyiciy a3 1peclied under KER.C. (Duty
of he Licensee 10 supply Bleciricity on request] Reguiations, 2004{Annass1 ).

402 APPUCATION FOR SUPPLY / ADDITIONAL SUPPLY OF tLICTRICHY

1. Asy penon desrous of Gvoling hirmaed of Power Supoly shal Comply with
he iowing regurements boudes other 1pecic requrement; detaled
shawharg uncir Peie Conditions.

1) Appication & supply of elociCly 1holl Do fed wih the Davibuton
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charges as per Clouse 3001, The Licersee snholl return the dupicate
copy of the Appicotion duly ockrowiedged with sedl & sgnofre ond
e Appicont tholl be mode known the provisons of the KERC [Duty of
e Ucersee 10 supply Blecyicly on request] Reguiatons. 2004{Annax-
1}, Thete provisions sholl obo be oppicobie lor caws requiring
erhancement of exsting IKOd & Chorge over of volioge lovel,

) The oppécation duly fed in 1Kol be fled of the kool olfice of the

Anotied Fue Copies o PROICHICE Cogin of e lolowing SoCurment
03 oppicable shall be enciosed clong with the appkcotion.

o) Proct of ownenhip of the premises or proo! of occuponcy.
o) General Licence fom the local outhornty, ¥ such Licence s
for.

() In come of G Limited Compony. MomorGRRUm Grid Gricies
O ACioNon and Cantficote of nCarponation,
(0] Incervrity Bong # the Appicont & not e Gwner of i

promaes,

1) Proot of Permanent residenticl osarets of the Appicont and
PAN number, it oy, If there & oy change at 0 ioter date,
the some shol be nimoted by the Appicont 1o the
Ucensee A

{2} An under-loking fom the Appicont siofing ™hat he wil not
ergoge Crid Labowr in hs industiol/Commerciol




Business Reform Action Plan

Government of Karnataka

Supporting Documentation for implementation of Ease of Doing Business Reforms in the

State of Karnataka

Energy Department, Mangalore Electricity Supply Co (MESCOM)

Area 7a: Obtaining Electricity Connection

DIPP Recommendation No.187: Reduce the number of documents required for
obtaining the electricity connections to only 2, namely proof of

ownership/occupancy and authorisation document (in case of firm/company)

Response: Yes

Compliance Report

URL* http:/ /mesco.in/downloads/el.pdf

G.O./Notification/ Act | REQUISITION FOR SUPPLY OF ENERGY UNDER ELECTRICITY ACT
2003

Screenshots Attached Screen Shots

Compliance Reform

REQUISITION FOR SUPPLY OF ENERGY UNDER ELECTRICITY ACT
2003 (Page No.3)

*If the link does not open directly (when clicked), please copy paste the URL into browser

address bar.
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Step — 1: Click on ““Download Forms “link in home page of MESCOM Website
WWW.MesCo.in

€ - C [ mescoin/index.asp

About Us | Services Consumers | News & Events | Tenders | Contact Us | Feedback | Search |

MANGALORE ELECTF

MESCOM Company Identification No.(CIN): U40109KA20025GC030425
24 hours Mobile Service Vans

The Company has introduced round the clock mobile service vans in all the O & M Sub-Divisions which has gone a long way in providing reliable
qualitative power supply to the Consumers.

24 x 7 - Consumer Helpline
MESCOM has introduced 24 x 7 helpline number for speedy redressal of Consumer Complaints.

Monthly Programme Implementation Calendar of MESCOM

Reliability Index of MESCOM for the month of Dec - 2015 & Jan - 2016 4ll*

KERC Guidelines for ESCOMs on Captial Expenditure

4th MY T Filing & Tariff Filing for FY-17 NEW

"Chief Minister's Ratna" Award to MESCOM

Fuel Cost Adjustment Charges NEW

Post Go-Live Reports (D1 - D5 Formats

ME SCOM Standards of Performance 3%

Step —2: Click on “"Form - 1: New Connection “ link to fetch the format of Service
Certificate.

C' | [ mesco.in/downloads/forms.asp

About Us | Services | Consumers | News & Events | Tenders | ContactUs | Feedback | Search Home

Application Forms Download
Form - 1 : New Connection I

Form - 2 : Reclassification of Consumer

Form - 3 : Service Certificate

Form - 4 : Requisition for Meter Testing

Form - 5 : Replacement of Burnt out Meters

Form - 6 : Notice for Supplemental Claims

Form - 7 : Final Order on Supplemental Claims
Form - 8 : Adjustment of Erroneous Bills

Form - 9 : Notice for Termination of Agreement
Form - 10 : Application for Reduction in Load
Form - 11 : Application for Surrender of RR No.
Form - 12 : Requisition for Shifting of Installation
Form - 13 : Transfer of Installation

Form - 14 : Disconnection Notice

Form - 15 : Appeal Before the Appellate Authority
Form - 16 : Demand Notice for Additional Security
Deposit

OWNLOAD
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Step — 2: to page number 3.

The details will be displayed as below.

C' | [} mesco.in/downloads/e1.pdf

Passpart Size
Photograph of
Applicant

Applicant’s Signature

Format-|

MANGALORE ELECTRICITY SUPPLY COMPANY LIMITED

(Wholly owned Government of Karnataka Undertaking)

List of Documents to be submitted (please tick (V) on the appropriate box) Refer Annexure-li

Proof of Ownership of the premises or Proof of Occupancy

General License from the local authority, if such License is provided for

In case of partnership firm, registered partnership deed

In case of a Limited Company, Memorandum and Articles of Association and
Certificate of Incorporation

Indemnity Bond if the Applicant is not the owner of the premises

Proof of Permanent residential address of the applicant and PAN number, if any

An undertaking stating that the applicant will not engage Child Labour in their
Industrial/ Commercial installation. Also consent to disconnect the power supply to
the installation in case of violation

Full address with Location sketch

An undertaking on plain paper agreeing to install the Solar Water heater as per KERC
tariff order

A power supply agreement for supply of low/ high tension electrical energy in the




