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Area: 2b.Online Single Window System 

DIPP Recommendation Point: 32. Ensure 'Change of land use' is provided as a service through 

the online single window system in a manner that allows online application, payments, tracking of 

status, approvals and issuance of the certificate(s) 

URL http://www.mrc.gov.in/clu/ 

Steps involved to achieve 

action points 

Change of Land use web applications includes Change of Land Use 

Approval which is made citizen-friendly by designing end-to-end 

online application. Citizen can apply online and get licenses to their e-

mail accounts. 

Screen snapshots Screens snapshots explaining the steps are below. 

Step 1:- Welcome page has options to apply for change of land use, check status, upload 

objection report, make payment online, missing documents, download license and view 

license. 

 

http://www.mrc.gov.in/clu/


Step 2:- Select “New Application” will open screen to capture details required for change of 

land use 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3:- Select “Upload Objection Report” will open screen to upload objection report 

 

Upload 

documents 

Fill details and 

click here 



 

 

 

Step 4:- Select “Download Challan/Online payment” will open screen to pay fee online 

 

 

 

 

Step 5:- Select “check status” will open screen to check status of application 

Upload objection 

report 

Pay online 



 

 

 

Step 6:- Select  “Download License” will open screen to download License 

 

 

 

Step 7:- Select  “View License” will open screen to view License 

 



 

Enter application 

number and check 

status of the 

application 


