
6. /qq.ff. FqS-{/fufa.Rr.,/-(e)-l / "nqrd 
fu{r6

3rTiqr

frqq:_ \,qfr qrqd6 d ftiTd 1i!E} nq-ttr'd qr qd fq//gdlFrq} ot qqgTsii or

qqq-frqr i fi-qrorq t

qqqi{r is 1,-c q#e dfuftresr ordtcn fu d Rrd lis'+ iq-qt&d

r**.,"""1.t0.t" 
'n' 

qq' friqd/ssTfidi o1 rlqrqt/Qmrrrd ed 6{i' ss+1

Hffi"*rl -ti u trttuo +* 3rftroft 4\ at w5tuf, orffi fg itud oii d
*"t'**fad"3rTalro,/gqfiFsd-o/ft{fr{t'/-@Y1/2s14fuqotooozols
qrt fuqr .rqr t t

2. sff sffd 3TresT a q-tc{ n qd fi{QTd foqr qm t fu ftr'ra ffi qt-d d

"*r ; ; fti-td7surfui +t {rwqr/ftlfiTd or e5h-o fi-qfiq rftitrd +sd

eTEmdl drir srFiodq 30 ftsq 61 erq-l# S gfttrdd fo-qr sr6{ aqdsn Ri'rd frt.'S

nq\-Ca w ed fu-qr qrql 
q,

^ 
(S.ff. 3r{f,I)

t \t-- *iu *iarao

* /wff. e*q-r* fttu./-(s)1/1b?3' lbAT q\q16 ftq16 1a.66.2616

*T;rt*, 
qsqqie| eTl{fi, qrF|q, qdrr qq tq{rR funrr riz|dq q\qrd

2. qi oTr{tr, $4TeiT {d{'

I mo# Hffi,gX*" ei','Zq4 ei' ri'qd ftf{"r ffi tu

q{dqq,/ 5ti1-{/ qlqrd

" ;'ffi ,i*rqacr rfl'r fuidur risd, dqrd

;. "t";'." +ffir $*ar" o< fi6nr turq la s<h- 
+* zod= zo-* qs 3rftT€-SS qrfAs.t

7 €"rcffi qieq* qtaqtcr €<]r

// dqrd ,/f,{dgq ,/

9cFl

9\.w
€"Taffi

{l!,,.='
nt^Jlir'^ D'adoch

A

LL-.-'

-::::'$$$,..r.;qlr:{{#'sr:r#iff1,-,



ffi,1

ae-qqhl is q!-c 5d€rd-c +RRlera qrdtra fr. At .d mrd

www.invest.mp.qov.in ct fricr61u5qffir fi grEqr:rt h qftieg * "Grievance" click

aaFII zr{Ir t $r "Grievance" q{ Frd 6"{ ftnS sfi F}sIaD-zsrS aRr 
'diFI

nf€qT/fQtfir{d c$ 6r sr e6-fi t I tr4 ql&d q* qlw s4€{TrzRrs|{d b r-S FH b
z+ rit * ,itifua Fffi o1 se-St ffi dqlt fqYorqd b hsq S €'-difud

a}g:fi 3nffFFS 6] Ardi{f, n&d 6t ffqtfi r ddfua a}sE siFFs$ qrc-d

qrsqrzRlolfi q-{ EqfiIFrl 6rffi 3{freftq SqIFd 6t& |

F./("d.fr. Erqh-6'/Ffi.fr.R/-(s)-U 
2-1 I Y

3r*rT

iF.ArJ{.fi. qrqqr6/R.fr.fr/-(e}-1l }-: I \
qFfrF,-

r. rgv ufr'o e{qEaRI qrqd q|FIq 5qitr

qa-;{Pi nFd t I

2. grrR .F6 sffi......................... r|4.S.

alqrd Gai6 m.o6.2o1s

(*.ff. 3iKfiI)
qdq d-Erilfi

c*qra frdi6 ro.os.zol,s

3lk {hFIR frsrq iemq 6t :t}t

gro+o At sirt qtrar* l^ 
,

W
cifu dsrrdr

$ir.=r SECRETARIAT FOR SINGLE WINDOW SYSTEM



Process Flow of Grievance Management System 

 

Step 1a:- If investor has the login credential, investor will login in his account and click on grievance 

link in the left menu to raise the grievance. Investor will fill the details. On submitting the details, 

Grievance will be forwarded to the concern designated officer. 

 

 

 

Step 1b:- If investor does not have the credential, investor opens the SWS portal and click on the 

grievance link in the menu. Investor will fill the details. On submitting the details, Grievance will be 

forwarded to the concern designated officer. 

 

 



 

 

  



Step 2: - Designated officer will login in the portal to view the grievances’ details pending for reply. 

Designated officer will click on ‘Reply Pending’ link to reply. 

 

 

 

Step 3: - On clicking the link, grievance details will be populated. After reviewing the details, officer 

can send the reply. 

 

  



Step 4: - Investor can track the status either by login into his account or by clicking the grievance 

“check status” link on the home page of the portal.  

 

 

 

 


