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Process Flow of Grievance Management System

Step 1a:- If investor has the login credential, investor will login in his account and click on grievance
link in the left menu to raise the grievance. Investor will fill the details. On submitting the details,
Grievance will be forwarded to the concern designated officer.
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Step 1b:- If investor does not have the credential, investor opens the SWS portal and click on the
grievance link in the menu. Investor will fill the details. On submitting the details, Grievance will be
forwarded to the concern designated officer.
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Step 2: - Designated officer will login in the portal to view the grievances’ details pending for reply.
Designated officer will click on ‘Reply Pending’ link to reply.
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Step 3: - On clicking the link, grievance details will be populated. After reviewing the details, officer
can send the reply.
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Step 4: - Investor can track the status either by login into his account or by clicking the grievance
“check status” link on the home page of the portal.
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Welcome to MP Trade and Investment Facilitation Corporation Limited

Trade and Investment Facilitation Corporalmn Limited, popularly known as TRIFAC is a Government of Madhya Pradesh Undertaking, formed in the year 2004. TRIFAC has been
designated as nodal agency for extending the ized package of to Mega Projects more than Rs.25 crores) through Cabinet Commitiee on Investment Promotion
headed by Hon'ble Chief Minister
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This portal allows investor to apply online for various services offered by Commerce Industry & Employment Department like Land Allotment, Land Transfer, Land Booking, Building 1392051
Permission, Water Allocation etc.




