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Recommendation No.-270-Mandate online submission of inspection report within 48 hours to the 

Department- Compliance Inspections under The Equal Remuneration Act, 1976 

 

Recommendation No.-276-Mandate online submission of inspection report within 48 hours to the 

Department- Compliance Inspections under The Factories Act, 1948 

 

Recommendation No.-282-Mandate online submission of inspection report within 48 hours to the 

Department- Compliance Inspection under The Minimum Wages Act, 1948 

 

Recommendation No.-288-Mandate online submission of inspection report within 48 hours to the 

Department- Compliance Inspection under The Shops and Establishments Act (as applicable) 

 

Recommendation No.-294-Mandate online submission of inspection report within 48 hours to the 

Department- Compliance Inspection under The Payment of Bonus Act, 196 

 

Recommendation No.-300-Mandate online submission of inspection report within 48 hours to the 

Department- Compliance Inspection under The Payment of Wages Act, 1936 

 

Recommendation No.-306-Mandate online submission of inspection report within 48 hours to the 

Department- Compliance Inspection under The Payment of Gratuity Act, 1972 

 

Recommendation No.-312-Mandate online submission of inspection report within 48 hours to the 

Department- Compliance Inspection under The Contract Labour (Regulation and Abolition) Act, 1970 

 

Ref: http://onlineinspectionbihar.org) 
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Step 1: Visit the Online Inspection System for Labour Resources Department - http://onlineinspectionbihar.org/ 

    

 

 

http://onlineinspectionbihar.org/


Step 2: Labour Commissioner/ Appropriate Authority logs into the portal to identify establishments that need to be inspected based on computerized risk 

assessment 

 

  



Step 3: System opens the dashboard for the “Labour Commissioner” 

 

 

 

 



Step 4: Select the month for which the system should identify the establishments for inspection. Once the month is selected, the system automatically 

identifies the establishment that need to be inspected based on computerized risk assessment.  

 

 

 

 



Step 5: The system displays district-wise list of establishments automatically selected that need to be inspected based on computerized risk assessment. 

Certain logic are built into the system which includes that “High Risk” category of establishments will be inspected once every year whereas  “Medium Risk”  

and “Low Risk” category will be inspected once in 3 years and 5 years respectively. Similarly there are other parameters built in such as past performance etc. 

for shortlisting/ selection of the establishments. 

 

 

 



Step 6: The users select the option – “Set Officer”. The system automatically allocates the officers to the establishment short-listed based on the risk 

parameters.  Further, there are certain logics built into the system such as the same inspector will not inspect the same establishment twice consecutively.  

 

 

 

 



Step 7: Officer (Labour Superintendent/ Factory Inspector) logs into the portal to view the dashboard which shows the list of Factories/ Establishments 

allotted to them for inspection.  

 



 

 

 

 

 

 



Step 7:  Officer (Labour Superintendent/ Factory Inspector) select the “Inspection Schedule” option which shows the list of establishment to be inspected.   

 



Step 8:  Officer (Labour Superintendent/ Factory Inspector) select the “Start” option against the establishment for which they plan to conduct the inspection 

on a given day.  

 



Step 9 A: Officer (Factory Inspector) after conducting the inspection, selects the establishment for which the inspection report should be prepared/ updated.  

 

 



 

 

 



 

 



 

 



 

 

 



 

 

  



 

  



 

 

  



Step 9 B: Officer (Labour Superintendent) after conducting the inspection, selects the establishment for which the inspection report should be prepared/ 

updated.  

 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



Step 10: After submission of the inspection report by the officer (Labour Superintendent/ Factory Inspector), the draft inspection report is forwarded to 

Assistant Labour Commissioner for necessary. After approval of the inspection report, the violation/ inspection report is visible to the User/ Establishment 

Owner 

  



Step 11: If the inspection report is not submitted by the Officer (Labour Superintendent/ Factory Inspector) within 48 hours, the system doesn’t allow the 

officers to prepare the inspection report until it has been approved by the Labour Commissioner or appropriate authority.  

 

 



 

After approval by the Labour Commissioner, the officer can fill in the inspection report and submit it for approval and publishing.  

  


