Business Reform Action Plan 2016
Response by Government of Maharashtra

Government Of Maharashtra

Area 7a: Obtaining Electricity Connection

188: Stipulate that the charged electricity connection is provided within 15 days from the
date of application

Response: Yes
Remarks:
As per the commercial circular No. 240 : Revised guidelines regarding standard of

performance, time required for grant of charged electricity connection is reduced from
existing 30 days to 15 days from the date of application

Supporting Documents:

Refer the departmental circulars for Standard of Performance applicable for release of
new connection.

http://www.mahadiscom.com/consumer/Comm Cir 240.pdf
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COMMERCIAL CIRCULAR NO. 240
Sub :- Reviced puidelines regarding Standard of Performance (300)
Bef:- 1. Maeharashira Eleciricity Regulatory Commission  (Standards  of

Performance of Distribution Licensees, Period for Giving Supply and
Determination of Compensation) Regulaticns, 2005,

2 Secretary (Small and Medium Inds.} and Development Commissioner
[inedustries], better o, DDCSMBF2015 A8-68 did, 358.01.2015

3. Tariff Qrder MERC Ovder dated. 16 August 2012 Case No. 19

4. Schedule of Charges (50l (In Farce|, MERC Order dated. 16 aug, 2013
in Case Mo, 1%

A5 stipulated under section 43 of Electricity Act 2003 and Turther pravided in
MERC [Stamdards of Performance of Distribution Licensees, Period for Giving Supply
and Determination of Compensation| Regulations, 2014, New connection & supply of
electricity has to be provided within the green time period, which i3 the maximum
periad for providing the electricity.

In the endeavar to provide power supply even befare the clipulated period,
50 a5 to provide more expeditious Service (o consumer o improve &ase af daing
business, it has been decided to simplify the pracedure and 1o reduce the time
period provided for different activithes invalved in giving power supply o the
CONSAMmgr.

&5 approved by the Competent Authorty the revised tme bnes for
complating the different activities related to release of power supply to the
consumer shall be as given below
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Detailed procedure for getting electricity with time and cost for FY 15-16
S0P & Catepary — 30 days — Existing network
50F B Categery — 90days — Extension ar Augmentation of distribution  netwark

S0P € Categary — 365 days — Commissioning of new substation

S | Procedure carried out Tirne ta complete | Exiting s0P |
Mo | Timelines |
SOP . | S0P. | S0P .C '
| B A B |
lia] | Inspection of Site Fdays | 3 Ty |
days | [provided far
On  receipt of duly filled New application mew 5% land
foem applicants along with the reguired is available]
| documents, |
| Site Inspection to be dose by in-charge [ i
Enpinessr | | |
a) Fix the appaintroent with the applicant |
| bl Wnspect the site werify documents,

activity) purpese and chedk installation
| ] Fiz the paint of supply fmeter mstallation
paint
d) Check nearest feeding point | I
@) Carry oul the path survey required for |

astimate
Bl acouirement of land for substation Land will be .
| 1] identilication of and for new s made
Il Preparation and sanpctioning of land available by

| propesal the party
| 3] Acguisition of land ]
| 1jb) | Load and Estimate sanction and issuance of 4day | 10 | 25 days [
demand Mate danys |
i al Preparation  of  load,  estimate
| prapocsal-

. b} Sanction load,  estimate by
| | competent authority

|
| cf bssue of demand note indicating |
| various charges as applicable

| dacuments {swch as test report, high
rise clearance certificate, etc,) to be
submitted prior to release of power
supply,

|
| d] Intimate to comply the statutory ‘

-
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‘Wiork Execution by MSEDCL -~

On recalpts of payment and compliance from
applicants

4] Erection and commissicning of required
| infrastructure.

B) laying of service wire over headf
underground cable from  distribution
mains to point of supply.

Al Instaliation of meter and Release of

| electric supply
| After  receipts of test report, charging
| permission  from  electrical inspector and

other reguired documents
1) Installation ol meter and rn-e:r;-ring
Equipment

21 Tasting of eguipmant ; substation  and
metering enuipmant

3y Charging of meter

Tatal

7 days [ 15
| das
1days | I
days
|
15 30
days days

1540 davys

| 196

days

| —T

Idays
S0P B -9

| days

S0P C-365

| days

it shall b2 noted that the revised time lines as stated abowve shall come into the farce
with immediate effect and chall supersede all instructions/droulars concerned with

subject matter issued so far,

Capy to; A5 per malling list

o

Chief Engineer [Commerdial]
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Case study: BEST

Details of New connection For case study.

Name of the applicant :- M/s. Executive Engineer M And E SWD Project

Power supply address :- R:;F:;P:;W:;;MCGM SWPS BRITANIA OUTFALL,;;LAKADI
BUNDER ROAD;NEAR BRITANIA FACTORY,
MAZGAON;Pin:400010

Contact Person : Shri. Walawalkar. (Navrang Electricals. )
Mobile : +919820024379

E-mail :- navrang_e@yahoo.co.in

Sr.No. Particulars Details
1 Date of Application with payment 03.05.2016
2 Inspection Date 04.05.2016
3 Sanction letter date 06.05.2016
4 Paper compliance done by the party 03.05.2016 ( At the time of Application
Registration i.e. Step at Sr.No. 01)
5 Date of intimation for ROW 12.05.2016
permission
6 Date of receipt of permission 16.05.2016
7 157 mtrs. of cable laying which 20.05.2016
involved road crossing was
completed on
8 Electricity connection date 21.05.2016
9 No of working days taken for 15 days.
connecting Electric Supply
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