Business Reform Action Plan 2016
Response by Government of Maharashtra

Government Of Maharashtra

Area 7a: Obtaining Electricity Connection

185: Implement an online application for obtaining electricity connection

Response: Yes
Remarks:

MSEDCL and other utilities in Maharashtra (Tata Power, BEST, Reliance) have
implemented an online application system for obtaining electricity connection

Supporting Documents:

MSEDCL has issued commercial circular No 245 for provision of online services for
obtaining new electricity connection :
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COMMERCIAL CIRCULAR Mo. 245

Subject: On-ine Facilities available to prospective consumers amd
reduction in number of documents to be submitted along
with the Application for power supply.

All are aware that a prospective consumer can now apply on line
for new power supply and in addition to this; provision has now been
made to facilitate the consumer by allowing on line payment for new
connections. Accordingly, following online services are made available to
new connection consumers on www.mahadiscom.in portal.

Consumer Services = Mew Connection

¥ Pay New Connection charges online
¥ Know your Application Status
* Upload MC documents [for consumers having load=100KVA )

[1] Pay New Connection Estimate charges online based on Schedule
of Charges:

Consumers, who have applied for New Connection but have not been
izsued the firm quotation, can now make payment of new connection
charges based on Schedule of Charges.

Following 3 charges are accepted from the consumer based on Tariff and
Required Load:
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Relevant Screenshots
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: g SNV MSEDCUs Toll-Free Customer Care {24x7)
CIN: U40109MH2005SGC153645 1800-2003-435
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NEWS AND LATEST ANNOUNCEMENTS >>

* New Connection

Mahavitaran Mobile =ma>.

ply on-ine for Roof-top Solar PV System
(ditd. 11/05/2016)

* Consumer Web Self Service

Maharashtra State Electricity Distribution Co. Ltd.'s Petition for

* Prepaid Meter Online Recharge Final True up of FY 2014-15, Provisional True up for FY 2015-16 ;

: and Multi Year Tarff for FY 2016-17 to FY 2019-20 (MERC Case ikttt
+ GoGreen No. 48 of 2016) (ditd.14/06/2016) _caaw * Appelate Tribunal

# Standards of Performance ¥ CERC

— % MSEBHCL Advt. No. 1/2016 - Chairperson of Energy Vigiance

 Electricty Supply Code and Other Committee on contractual basis for a period of 3 years * MERC

Conditions of Supply (dtd.24/06/2016) cTm
* Conditions of Supply for MSEDCL

> CONSUMER GRIEVANCES
* Electricity Consumer Rights # MSEDCL Advt No. 42016 for the post of Regional Director in SRS S,

MSEDCL on contractual basis for a period of 3 years.
= Application Form (dtd.24/06/2016) cozw > LOAD MANAGEMENT

+ Citi * Load Shedding Protocol
H e O N % MSEDCL Advt. No. 5/2016 for the post of Advisor, Consumer ) 2
+ Distribufion Open Access Afason conlrzcualbassfor 2 period o 3 years * Reliabilty Indices
 Solar Rooftop Net Metering 1% * Daily Power Position
— MSEDCL Advt. No. 6/2016 for the post of Executive Director * Feeder Hourly Data 5
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Maharashtra State Electricity Distribution Co. Ltd.
(A Govt. of Maharashtra Undertaking)

CIN: U40109MH20058GC153645

> ABOUT MSEDCL

> CONSUMER SERVICES New Connection

> RIGHT TO INFORMATION B Apply for New connecticn online
T

BTN | . oo sopicsion s

> EMPLOYEE PORTAL

> INFORMATION FOR » Upload NC documents(for HT Industrial having load=>100KVA)
IRETIRED EMPLOYEES

= PRI % Pay NC Estimate charges onine

> THEFT OF ELECTRICITY

> PRESS RELEASES

> MAHAVITARAN VIDYUT
IARTA

> Training & Safety Use the New Connection Application ID to avail above services of knowing NC application

Please use the 'Apply for New Connection Online'link to register for New connection
stafus Lplnad Nocumeants Baymant of asfimata Charges Mnins

IDepartment
> MSEDCL ARCHIVES ¥ For Detail Information Please refer the ‘Help Document’

> REGULATORY INFO
> LOAD MANAGEMENT

> EMPLOYMENT &
OPPORTUNITIES

> Distribution Franchise -

Page 2 of 3




Business Reform Action Plan 2016
Response by Government of Maharashtra

Government Of Maharashtra

- AU

S mAHAVTARAN | Y

I
ol
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b Self Service Home > New Connection Request

Web Self Servi - .
&b Sell Servic®  New Connection Request
Home A-1 Application Form
Service Request ID []

New User Registration

. Instructions for filling the form:
Login Kindly fill complete and correct information in relevant column.

Applicant will be solely respansible for incomplete or incorrect information
Forgot Login

Name/Password? Applicant is requested to note the request id for future tracking of the application.
Flease provide the correct nearest consumer number, so that your request can be assigned to proper MSEDCL field office.

The applicant will be contacted by MSEDCL officer /Call Center Representative on email/mabile provided by you for
verification.

Consumption Calculator Please download New Connection Form and keep ready duly filled in and signed with required documents (which are
mentioned on A1 Form).

View/Pay Bill

Energy Bill Calculator Click here for help regarding filling New Connection Request.

Email address is mandatery and sither Phane number ar Mobile number is mandatory.

New Connection Request

Register your Complaint

® Individuzl
Consumer Category:™ | __ Selact-- ¥
Supply Type: ™ __ Salack - v Service Requested: ™ | __ gajact - v
Application Date: [373un-2016
Applicant/Company Name: ™ | __ gelact - ¥
Oceupati -~ Select - v
Address at which supply is required(Please enter complete details)
Plot/ Flat No/ Survey No / Address Linet:*
House No / Building Name: *
Landmark: City/Village: *
PinCode:* Email: *
Mobile: Phone:
Existing/ Nearest Consumer
Click here if billing Address same as Meter Address
Plot/ Flat No/ Survey No / Address Linel:*
House No / Building Nam
Landmark: City/village:=
PinCode: * Email: *
Mobile: Phone:
Type Of Premises:™ [ __ galact-- ¥ Others:

To be filled if Type Of Premises
selected is OTHERS.

Consumer Sub Categery: ™ | __ gelect -- v
Requestsd Load: ™ Kw v
Contract Demand: * KVA ¥

1/we make the following declaration;

to abide by the provisions of the Electricity Act 2003 and Maharashtra Electricity Regulatory Commission Electricity Supply
Code and other conditions of Supply.

to pay for the supply of electricity based on the prevailing tariff rates of MSEDCL
to pay for all other proper charges as become due in accordance with above regulation and approved schedule of charges of
MSEDCL.

to deposit such security as MSEDCL may be entitled to be required from me/us under the above Act and Regulations.

to undertake to avail supply within one month from the date the MSEDCL intimate that it is ready to supply to our premises
failing which I/we undertake to pay the MSEDCL the minimum charges as may be applicable.

The sbave information is true and if any false information is observed, T will be fully respansible for the same.
In the event of death of individual 1/We hereby nominate to receive or adjust the deposit outstanding in my/ eur name to

1/ we agree to the terms and conditions Place: *

About Us | Contact Us | FAQ | Help | Disclaimer | Privacy Palicy
For queries related to your online payment transactions, please email helpdesk pg@mahadiscom.in

Powered by LARSEN & TOUBRO LIMITED
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