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Area 7a: Obtaining Electricity Connection 

183: Ensure that information on effective tariffs are available online, and that customers 
are notified of a change in tariff ahead of the billing cycle 

Response: Yes 

Remarks: 

 
MERC Tariff order is made available on MSEDCL website at 
www.mahadiscom.in , http://www.mahadiscom.in/consumer/consumer-index.shtm   
 
The end to end process is provided in the screenshots below. Copy of MERC order w.e.f. 
01.06.2015 is attached herewith.  
 
Departmental Circular no. 243 dated 03.07.2015 is available on MSEDCL website at 
www.mahadiscom.in , http://www.mahadiscom.in/consumer/msedcl_circulars_idx.shtm.  
 
The screenshots show the end to end process.  A copy of circular is attached herewith.  
 
Message is displayed on every consumer’s electricity bill showing date of tariff 
applicability.  
 
 
Present tariff is applicable w.e.f. 01.06.2015. Sample copies of electricity  bills attached 
herewith 
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Supporting Documents: 

Tariff Order 
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Departmental Circular  
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Sample Electricity Bill 

 
 


