Government Of Maharashtra

Business Reform Action Plan 2016
Response by Government of Maharashtra

Area 7a: Obtaining Electricity Connection

181: Ensure that the regulator monitors reliability of supply and published information

online.

Response:

Remarks:

Yes

Month wise Reliability indices information is made available on MSEDCL website at
following link www.mahadiscom.in. The step wise screenshots show how to access it.

The data of reliability indices is also shared with REC for availability on ‘Urja’ App launched

by Ministry of power.

Supporting Documents:

http://www.mahadiscom.in/main ri.shtm

< C A [3 www.mahadiscom.in

F A

MAHAV/|TARAN

Maharashtra State Electricity Distribution Co, Ltd.
(A Gowt. of Maharashtra Undertaking)

CIN: U40109MH2005SGC153645

> ABOUT MSEDCL

* Company Profie

* Board of Directors
* Board Member of M.S.E.B. Hokding.
* Management Team

* Statements of Accounts

* Administration Report

> CONSUMER SERVICES

* New Connection

* View & Pay Bills Online

* Consumer Web Self Service

* Prepaid Meter Online Recharge

* Go Green

* Standards of Performance

* Electricity Supply Code and Other
Conditions of Supply

* Conditions of Supply for MSEDCL

* Electricity Consumer Rights

* Application Form

* Citizen Charter for NCE/CPP
Decision

* Distribution Open Access

* Solar Rooftop Net Metering cxaw

* Applcation for Open Access I3

avigatio
Welcome to

Maharashtra State Electricity Distribution Co. Ltd </ @TXTST | 1 et £ 1 ot

for all LT mers
from ar e, at

S = 8 .
N\ no
dditional charges
upto Rs see
MSEDCUs Toll-Free Customer Care {24x7)
1800-2003-435
1800-2333-435

(owvlines are opened for Sltandiines & mobiles)

Prepaid Meter
Online Recharge

Inform P

Win Millions

Mahavitaran Mobile ma

— =

NEWS AND LATEST ANNOUNCEMENTS >>

“ Now apply on-line for Roof-top
(ditd. 11/05/2016)

* Maharashtra State Electricity Distribution Co. Ltd.'s Petition for

Final True up of FY 2014-15, Provisional True up for FY 2015-16

and Muli Year Tarif for FY 2016-17 to FY 2019-20 (MERC Case bbbttt

No. 48 of 2016) (dtd.14/06/2016) cIIw * Appelate Tribunal
* CERC

*  Maharashtra State Electricity Distribution Co. Ltd.'s Petition for
determination of Cross Subsidy Surcharge for the Period of 01 MERC
September, 2013 to 28 February, 2014 (Case No. 17 of 2015)
(dtd.15/06/2016) caamw

> CONSUMER GRIEVANCES

Ibcnncccarl cnniim

> LOAD MANAGEMENT

* Reliability Indices

% Operating wait List for the post of Asstt.Vigilance Officer under
Direct Recrutment advertised Vide Advt.No. 0372015
(dtd.14/06/2016) cTm

*  Final Roll No. list of 102nd Marathi Language Exam to be heid on
18th June 2016 (MSEDCL) (dtd.13/06/2016) cIw

¢ Provisional List of 102nd Marathi Language Examination to be * Feeder Hourly Data
heid on 18th June 2016 (dtd.09/06/2016) cI=w + Top 100 Feeders vith Highest DCL
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MAHAVITARAN

Maharashtra State Blectricity Distribution Co, Ltd.
A Govt. of Maharashtra Undertaking)

CIN: U40109MH20058GC152645

> RIGHT TO INFORMATION
CT
> PROJECTS
> INFORMATION FOR
RETIRED EMPLOYEES
> PHOTO GALLERY
ent
INITLES

LUAEY
Departm

> EMPLOYMENT &
OPPORTU
> SUPPLIER SERVICES

Reliability Indices (i. e SAIDI,SAIFI,CAIDI)

Format-1 : 2008-09

Format-1: 2008-10

Format-1 : 2010-1 yearly Reliabiity Indices data

Format-1 : 2011-12 yearly Reliabiity Indices data

Format-1 : 201213 yearly Reliabilty Indises data

Format-1: 2013-14 yearly Reliabilty Indices data

Format-2 : 2009 -10

Format-2 : 2010 -1 Monthly reports of Reliabiity Indices data.

Format-2 : 2011 - 12 Monthly reperts of Reliabiity Indices data.

Format-2 : 2012 - 13 Monthly reports of Reliability Indices data.

Format 2 : 2013 - 14 Menthly reports of Reliabilty Indices data

Format-2 : 2014 - 15 Monthly reports of Reliability Indices data.
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>
>
>
=
» Format-2: 2008-09
=
>
=
>
>
3
>

iability Indices data.

e

C # [3 www.mahadiscom.in/main_ri-format-2_2015-16.5htm
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MAHAVITARAN

Maharashtra State Blectricity Distribution Co, Ltd.
A Govt. of Maharashtra Undertaking)

CIN: U40109MH20058GC152645

> RIGHT TO INFORMATION
CT
> PROJECTS
> INFORMATION FOR
RETIRED EMPLOYEES
> PHOTO GALLERY
ent

LUAEY
Departm

> MSEDCL ARCHIVES

> LOAD MANAGEMENT

> HR DEPARTMENT

> EMPLOYMENT &
OPPORTUNITIES

> Distribution Franchise

> SUPPLIER SERVICES

Format-2: 2015 -2016

April 2015

May 2015

June 2015

August 2015

Seplember 2015

b
>
»
» July 2015
»
b
s

October 2015

BT

r » December 2015 I
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SAIFI_CIRCLE_BUCONS_Dec-15_250216.PDF

MAHARASHTRA STATE ELECTRICITY DISTRIBUTION CO. LTD.
Circlewise Reliability Indices For the Month Dec-15

CIRCLE NAME/ Total No of | Total No of | No.of | Duration Total Total
ZONE MAME Consumers Affected Intr. of Intr. Intr. Duration
Consumers

KOLA CIRCLE 20690 60701] 417 10928 811032

24448 5770 5013 10800 1348167
ﬁﬁ 1184086 9189 217282 21592003
RAVATI CIRCLE 12(}4(}7] 16371 q 2970y 1724 6308319
'AVATMAL CIRCLE 8499 5013 2404 108809 9176449
\VATI ZONE 20540 6650 5374 126044 15484764

5 PURANGABAD (U) CIRCLE 142104 48532 193¢ 65783 8773854
URANGABAD CIRCLE 12792 693! 236 EE) 230092
270084 55887 4297 72738 11074787
4033 1483 14808 111856l
217039 5502 86537 2569686
13853 18105 4217779 47040711
396982 25490 1235229 87927194
HANE (U) CIRCLE ELSUEE | 15302' 1152614 86692597
JASHI CIRCLE 26555 923 52717() 3406330
UP (U) ZONE 607243 2453 1679784 120755898
ICHANDRAPUR CIRCLE 145431 8544 505631 31563774
IGADCHIROLLI CIRCLE 114569 lelzg 219403 49198354
260000 24671 725034 8076213
12357 9503 305926 26526171
124ﬁ 11253 42073 35elz242]
24792 207586 730014 62538593
HULE CIRCLE 1573 584 1573 142443
[ALGAON CIRCLE 31344 397 9055 977589
IANDURBAR CIRCLE 1440 964 5012} 2969249
61486 5525 156408 14165682
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