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Area 7a: Obtaining Electricity Connection 

181: Ensure that the regulator monitors reliability of supply and published information 
online. 

Response: Yes 

Remarks: 

 
Month wise Reliability indices information is made available on MSEDCL website at 
following link www.mahadiscom.in. The step wise screenshots show how to access it.  
 
The data of reliability indices is also shared with REC for availability on ‘Urja’ App launched 
by Ministry of power. 

Supporting Documents: 

http://www.mahadiscom.in/main_ri.shtm  
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