Business Reform Action Plan 2016
Response by Government of Maharashtra

Government Of Maharashtra

Area 2b: Online Single Window System

36: Ensure renewal under ‘Shops and Establishments Act’ is provided as a service through
the online single window system in a manner that allows online filing, payments, tracking
of status, approvals and issuance of the certificate(s)

Response: Yes

Remarks: Renewal under Shops and Establishment Act service has been integrated
with the MAITRI Single Window. Investor can make online application, payment and
track status of his application through the Single window portal.

The log in is https://maitri.mahaonline.gov.in.

The end to end process through the single window is given in the screenshots below
for the application of renewal under ‘Shops and Establishments Act'.

Supporting Documents:

Please find below the step-by-step process for online application.
1. The investor enters the URL.: https://maitri.mahaonline.gov.in
2. Applicant needs to log in through MAITRI — the single window portal for the State of

Maharashtra.
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3. The applicant registers on MAITRI and submits a populated CAF along with a
payment as per his investment bracket.
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LOGIN  SKIP TONAVIGATION ~ SKIPTO CONTENT A- A A+

MAITRI

Maharashtra Industry, Trade And Investment Facilitation Cell

Home AboutUs Policies and Acts ~ Available Services List of Approvals Make in Maharashtra - Reforms ~ News and Events ~ Public Feedbacks GR Con

O LOGIN

User Name

O Password

O New Registration [] Forgot Password?

Useful Link Social Connectivity Quick Link

on Porial

Powered by

Mah .n ine

MAITRI

Maharashtra Industry, Trade And Investment Facilitation Cell

AboutUs  Policies and ~ Available Services List of Approvals  Make in Maharashira - Reforms ~ Public Feedbacks  Cont:

@ REGISTRATIONE

Full Name Gender
Shivani Naik Male ® Female © TransGender

PAN Number Aadhaar Number Mobile No. Enter OTP
AJEPN9362R 9870042121 437861

User name Password Confirm new password Email-id
shivaninaik shivaninaik@

Username already exists!

Enter the text you see above:
DZULE|
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Message!

viaeats Paird Baieivhy Srvied Swccesahilly, T K

4. Submitting CAF and completing the payment

& Forms
APPLICANTID APPLICANTNAME ¥ SERVICENAME ¥ PAYMENTDATE DOCUMENTSTATUS
CAF Step 1
Maitril6D6567B4  NaikShivani Maitri 07-06-2016 Done
Services Provided (Status 16:32:04

Copyright ® 2016 MAITRI. All rights reserved

Hi, shivaninaik

PAYMENTSTATUS DOWNLOAD REC

Done Download Recif]

Support | Termsofuse | PrivacyPolicy

5. Once the CAF is populated through MAITRI, user can view and download the

details he has entered
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View Application Data
Application Id

Last Name

Last Name 2

Last Name 3

Plot No

Street Address 2

Taluka

Pincode
Mobile Code
Landline Code
Landline No

PAN No

Industry Information
Industry Name

Plot no.

Street Address 2

Taluka

. Maitri16207D597

: Jadhav

420

: mumbai sion

1 Mumbai

. 415645

i

9

© 64865464

. ASDFR4589G

1 Mahaonline

. 7689

1 mumbai

1 Borivali
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Title

FirstName
First Name 2
FirstName3
Street Address 1
District

Village

Email
Mobile No
Std Code
Aadhar No

Created Date

Background of the Company
Street Address 1
District

Village

Hi, vadmin

DM
1 Rajwardhan

: vikram

1 pune near natu hahg
: Mumbai Suburban

1 Greater Mumbai (M Corp,) (Part)

(802794)

1 test@gmail.com
T 9745645645
s 02

t 465456456645

21062016 11:36:15

: pune
: Mumbai Suburban

: Borivali




Iﬂ Forms

CAF Step 1

Services Provided | Status
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Street Address 2

Taluka

Pincode

Street Address 1

District

Village

Email ID

STDcode

FaxNumber Country code +
FaxNo

PAN Number of the industry
Nature of Industry

Total Project Cost (in INR)

Investment in Plant & Machinery
(inINR)

Investment in Building (in INR)

Equity/ Internal Accrual (in INR)

Unsecured loan (inINR)

Category of Registration

Date of Registration
(DD/MM/YYYY)

Denclist Mama

© mumbai

© Borivali

o 456456

. pune

: Mumbai Suburban
© Borivali

+ test@gmail.com
022

9

1 56484564

. PLKHIB765T

: 46586500

o 486565600

t 5645600

o 55600

© 55600

o IEM-B/LOIL

+ 08-10-201500:00:00

o aliddsAil
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District

Village

Plot no.

Street Address 2

Taluka

Pincode

Landline Country code +
Landline no

STDNo

Website

TIN Number of the industry
Type Of Industry

Total

Investment in Land (inINR)

Investment in Other (in INR)

Term loans from Financial
Institutions (in INR)

Other sources (inINR)

Registration Number

Industry Sector

RAainr e mnkariale

Hi, vadmin

: Mumbai Suburban
: Borfval

: 7889

* murmbai

: Barivali

1 456456

2 Gl

1 45648456
2022

1 hitp:/ftestmaitri.mahaonlinegov.in/Industry/Indus
1 45645654544

1 Manufacturing
;9713341300

i 564564500

: 86565656.00

¢ 65600

;55600

: 78%

: Agroand Food

 nedaediabe
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Hi, vadmin
(DD/MMAYYYY)
Product Name : akjdadik Major raw materials 1 asdasdjaks
B Forms Estimf:tedinstal\ec? production  : 4856546.00 Product Name 2
capacity (no./ton/litre)
CAF Step 1 Major raw materials 2 Estimated installed production
Services Provided | Status capacity (no./ton/ltre] 2
Product Name 3 Major raw materials 3
Estimated installed production Expected turnover : INR50-100crore
capacity (no./ton/litre) 3
Date of Commencement : 0472016 a) Skilled Male (No.) 1 48600
(MMAYYYY)
a) Skilled Female (No.) : 555600 b} Semi-Skilled Male (No.) T 655600
b) Semi-Skilled Female (No.) : 58.00 ¢) UnSkilled Male (No.) o 5600
¢) UnSkilled Female (No.) 1 56500 Total Male (No.) 1 5500
Total Female (No.) 1 56500 STATUS OF INDUSTRY . Expansion or Diversification
PREFERRED LOCATION : MIDC Land Requirement 1 aBss
Whether land is in possession : No Plot no.
Street Address 1 Street Address 2
District Taluka
Village Pincode.
Prefered District : Akola Estimated annual power 1 55600
requirement in KW
Estimated annual power 1 565600 Estimated annual effluent 1 565600 °
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Hi, vadmin
Total Female (No.) ;56500 STATUS OF INDUSTRY : Expansion or Diversification
PREFERRED LOCATION : MIDC Land Requirement : aB55
& Forms - ‘Whether land is in possession : No Plot no.

CAF Step 1 Street Address 1 Street Address 2

Services Provided | Stafus District Taluka
Village Pincode.
Prefered District : Akola Estimated annual power : 55600

requirement in KW

Estimated annual power : 5A56.00 Estimated annual effluent : 5A56.00
requirement in m3 quantity inm3
Estimated annual solid waste : 5600 FUELREQUIREMENT
quantity in kg.

Download Application Form

6. On clicking the Services Provided tab on the left hand dashboard, he is
transferred to a page with the list of 19 services which he can apply via MAITRI
and ‘Renewal under Shops and Establishment Act’ is one of the services.

STATLE T pPATSTATUE T PavrDare T ®isaaas T STadues

7. Select the application for Renewal under Shops and Establishments Act. This will transfer the
user to the link of Labour Management System (LMS) portal and Form B opens as the
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landing page. The common fields in Form B are auto-populated by the information in
Common Application Form (CAF) like address and details of the employer, the address and
details of the establishment, etc. User has to fill in the rest of the fields.

= 35 - Labour Department
Vb N

Registration / Licence Management System

Please fill following required information for renewal of registration certificate
Factory Fee Calculator under the Maharashtra Shops and Establishment Act, 1948
(Details should be filled as per previous registration certificate)

Home

Shop and Establishment ‘.Divisian / Rwmar ‘.Dislritl 7 forewr ‘.Gmre Name
Registration
Konkan v Thane v Shop Inspactor Cffice. Vashi, Address- Agarwal Chambers No 2. Sector - v

Steam Boiler

Principal Employer Previous Establishment Details ( qdf=am sreara=t=r A= )

Registration . . .
Old Registeration No Old Date of Registeration Expiry Date
Contractor Licence
123456 14/01/2002 22/06/2016
Building and Other
Construction Registration - - -
Previous name of the establishment, if any (Jdt=ar srFuTa= arg Hroed FFearw )
Factory Licence
Name of the establishment if any
PDF Download
ABC T
Motor Establishment
Registration

Postal Address and situation of the establishment ( FrFaTT=t sTévaT 9on JTOr aTFYTT=< =mam )

Beedi and Cigar License

Name of Building Name of Building (In Marathi) Street Street (In Marathi)
Change Password
ABC Lo ABC LEin)
Landmark Landmark {In Marathi} Localitv / Ward Locality / Ward {In Marathi} e

Labour Department

Registration / Licence Management System

Factory Fee Calculator

4 “

H
ome Name of the employer ( ATe®T =TT )}

Shop and Establishment

Registration Employer's Name
Steam Boiler Shivani Naik TR TS
Principal Employer 5 )
Registration Residential Address of the employer ( ATersT=aT FrarEEa=ET 99 )
Contractor Licence Name of Building Name of Building {In Marathi) Astlee! Astlee! {In Marathi}
Building and Other ABC T ABC hGicaid
Construction Registration

Landmark Landmark {In Marathi} Locality /Ward Locality /Ward (In Marathi)
Factory Licence

ABC wdrdr ABC i

PDF Download - - -

State District Taluka Village
Motor Establishment
Registration MAHARASHTRA v Raigarh v Panvel v Kamothe v

Beedi and Cigar License Resident Since

Change Password
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= 44 Labour Department
Registration / Licence Management System

Manager's Name Mame of Building Mame of Building (In Marathi)
Factory Fee Calculator Doorva o Xyz
Home

Street Street (In Marathi} Landmark Landmark (In Marathi}
shop and Establishment
Registration oz oz
Steam Boiler Locality / Ward Locality /Ward {In Marathi) State District

= v i v

Principal Employer XYZ FES MAHARASHTRA Mumbai Suburban
Registration

Taluka village Pincode Manager's Email-1d
SRR EETeE Mumbai v Greater Mumbai (M Corp) (Par v 400023 poorvagadre®
Building and Other
Construction Registration Manager's Contact No Manager's Fax No

123456 123456

Factory Licence

PDF Download

Category of establishment i.e. whether a shop. commercial establishment. residential hotel, restaurant eating house, theatre or
/ ETa® {FERE Aee/ A

Motor Establishment 5./
Registration

other place of public amusement or entertainment ( ATFEUTTAY YHN- gH / TATIRT FFUTTAT
Trved, Ardafas AR HTAVHE fSHr )

Beediand Cigar License ST FEAT S COMMERCIAL ¥ TS T HEEdTE /T &TE Y FHISET O HGEEwH /T &ITES

Change Password "
Date of commencement of business ( =TaaTT ¥ Hear=r =i )

Labour Department
Registration / Licence Management System
Date of commencement of business ( =UaHI §§ &varar =i )

13/06/2002

Factory Fee Caiculator

Home

Name o;rt;\)e members of employer’s family employed in the establishment ( FFaTa=a Are{id FFAFAT ATASE Searda

Shop and Establishment
Registration

Steam Boiler NA ar
Principal Employer Z| £
Registration
Males / T5% Females / fomar Transgender / AT
Contractor Licence
o (4] 8]

Building and Other
Construction Registration

Factory Licence

Name of the other persons occupying position of management or employees engaged in confidential capacity (indicate sex
A= mmagmm oA SHATH =14 (

L2

PDF Download and age in case of ypung person) [ = g
mmﬁaﬁ%ﬁrwﬂamﬂwzﬂﬁvﬂﬂ))

Moter Establishment
Registration
NA il

Beedi and Cigar License

Change Password tal Number of employees ( wiai=T Taor #&aT )

Males / 7% Females / fmm Transgender / §aT Total / wgor
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[
U .. Labour Department
VCRIN  Registration / Licencs Management System

d

I NAIK
500 300 o 800
Factory Fee Calculator

Home
Establishment's Weekly Off / aresmardr

Shop and Establishment weaits 2@

Registration
e AR / SUNDAY M

Steam Boiler

Principal Employer Category of Establishment Type

Registration

SELF CW/NERSHIP (PROPRIET v
Contractor Licence

Eullaing and Other Self Declaration / FgrsomTTsr
Construction Registration

I, Mr/Mrs./Ms. SHIVANI NAIK { Rrareft m1$a ) aged 28 hereby declare that the information provided above is true and correct to the best of my personal information and belief. | fully understand
Factory Licence
the cansequence of giving false information. If the information as given above is found to be false. | shall be liable to prosecution and punishment under IPC 1960 and/or any other law

PDF Download applicable therato.

| Agree

Motor Establishment
Registration

Beedi and Cigar License Kindly recheck the filled information befere submitting the form / application, as you will not be able to change it later,
Fum wta afdt auas &t FAA(Save) FU, FHALE FEW T JoT A

Change Password ) - . . ) _ X
* In case of discrepancies in translation from English to Marathi, the applicant can use marathi Inscript keyboard by typing Ctrl + ¥

= mﬁ_ Labour Department
NhN

Registration / Licence Managemsnt System

Establishment's Weekly Off / srrurasdt
Factory Fee Calculator
b4 e gTe

Home
AR / SUNDAY M

Shop and Establishment

Registration Category of Establishment Type

Steam Boiler
SELF OWNERSHIP (PROPRIET ¥

Principal Employer

Registration

Self Declaration / FETeomT=

Contractor Licence
o I Mr./Mrs./Ms, SHIVANI NAlK ( frarsi a1é 1 aged 28 hereby declare that the information provided above is true and correct to the best of my perscnal information and belief. | fully understand
Building and Other

Construction Registration the

a of giving false i fon. If the i as given above is found to be false, | shall be liable to prosecution and punishment under IPC 1960 and/er any other law
applicable therels

Factory Licence 1 Agree
PDF Download

Moter Establishment Kindly recheck the filled information befere submitting the form / application, as you will not be able to change it later.
Registration Fua aliar ATyl augA o FaA(Save) U, CAAET TEd FLAT JIT ATE.

* In case of discrepancies in translation from English to Marathi, the applicant can use marathi Inscript keyboard by typing Ctrl « ¥
Beedi and Cigar License

Change Password
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= 33[[11%; Labour Department

Information / HIfEdl

Your Application Is Saved Successfully. Your ApplicationID is -
100000321611

8. The screenshot below shows the user dashboard internal to LMS with the facility to download
the form. The status tracker shows that the status of the Approval is ‘Documents Pending’

= 3:“11% T Labour Department

(s Registration / Licence Management System

SHIVANI NAIK

Factory Fee Calculator

Department Application ID

Ser
Home
sHOP - - Select Service— v SEEE

Shop and Establishment
Registration

Steam Boiler

Principal Employer

Registrat SrNo.  ApplicationlD | Registration = Expire  Service Name Maximum Days  Payment Expected Actual Status Action
ERlEAERR No Date For Issuing Date Service Sarvice
Certificate Delivery Date | Delivery
Contractor Licence Date
Building and Other 1 100002051603 | Mot

Construction Registration Cepsaed

Factory Licence

PDF Download

] Upload Document

Motor Establishment
Registration

Beedi and Cigar License

Change Password
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= IS -

Labour Department

Registration / Licence Managemsnt System

NAIK
_ Advance Search

Factory Fee Calculator

Department Services Application 1D

Home
SHOP v -—-Select Servic v rch

Shop and Establishment
Registration

Steem Borler Shop and Establishment Report

Principal Employer

b SrNo. | ApplicationlD | Registration | Expire  Service Name Maximum Days  Payment Expected Actual Status Action
Registration
No Date For Issuing Date Service Service

) Certificate Delivery Date | Delivery
Contractor Licence Date
Building and Other 1 100002051603 | Not Snhop and 7 / 7706/, Under
e =R e

Registration

Factory Licence Payment Receipt

PDF Download .

2 100000321611 22 Snop ana 7 Documen

Motor Establishment 2016 Registration(Olg
— ]

Beedi and Cigar License

ctD

DownloadFile10000
— 374KB

¥ showalldownloads.. %

9. After uploading the relevant documents, the status of the user changes to complete on the
dashboard.

Labour Department

egist / Licence Manag System

Kindly upload scanned copy of documents.(File format - Jpg/ipeg. png.pdf and Size jpg/ipeg. png should be minimum 75kb and maximum 100kb and Size of pdf should be less

Factory Fee Calculator than g1zkbil _
FIW WATIEAA THA FIA ITAE FUA1 | MEFA IFN - jpg/ipeg, png.pdf FWET W jpo/jpag. png TS FFT - BhaT bs F &l W0 FHA roo & & F@@ WO pdf TSI I - 913 F
Home &t dem A Framan)

Shop and Establishment
Registration

Appplication 1D 100000321611 Applicant Name SHIVANI NAIK
Steam Boiler Service Name Shop and Establishment Registration(Old
User}

Principal Employer
Registration

The size of the photograph and sign should fall between 5KB to 20KB.
Contractor Licence ararfs arfer warerdt ar awet Brara ag F & 3 FAe 20 F @ sraran

Building and Other
Construction Registration

P
Choose File | signezurstjog

Factory Licence
PDF Download

Motor Establishment
Registration

Beedi and Cigar License

Aarn

~
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a:nqé; Lab

NGB real

our Department

5 sncs Management Syst

Infarmation

Documents Uploaded Successfully

= 3:“11% _. Labour Department

IYCRN  Registration / Licence Management System

SHIVANI NAIK

Department Services Application 1D

Shop and Establishment
Registration

Principal Employer SrNo. | ApplicationlD | Registration No Expire  Service Name Maximum Payment Expectad Actual Status Action
ResEmeieEn Date Days For Date Service Service
glst Issuing Delivery Delivery

Certificate Date Date
Contractor Licence

Building and Other
Construction Registration

Payment Receipt

PDF Download 2 321611 1810200310000359 f‘l. - 7
Motor Establishment o
Registration

Beedi and Cigar License \—I

Change Password

10. Alternatively, if the user had previously applied for the Registration under Shops and
Establishment from this same CAF id through MAITRI, the user will not require to fill in all
these details. Rather, he can just click on the Apply button in front of the service of Renewal
and he will get transported to the above page on the Department website, where the user can
just click on the Renew Certificate tab and apply for renewal. This tab gets activated only
once the certificate crosses the expiry date and the validity.

11. This status is also reflected on MAITRI against the service * Renewal of Shops and
Establishment’

5 100002311603 Registration under Shops Under Scrutiny Payment Done  22-06-2016 e
and Establishments Act 00:00:00
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12. Sample Certificate that is generated is as shown below.

]
HES T A T ST SEfT, 9jye
nE
[ETITS, ST @ s P, qes w s & s
TR ER] T OTe SR
o A s 0000000038 AT A
. ST A « firsitFrr sfem mdie fsfies
3, THTH STAA=ITY =1 (HIEHTH) st THT (FUTHE)
, ST T (5% / OTHER (PLEASE FILL IN NEXT BOX)
& ST famToTE T : THE € UTH dl-cod/cor, THE .39/ 35 39/4Y, HFET 301, A1, T qa i
(UH 1), 11, 3101, woolsoy
&. GATET TSV A T AN : 09/0¥/3093 4RE9]Po00o0003l
9. TR HE=T 1y
«. wEfgs 4 9w : 2f&e / Sunday
HEIRTS, ST~ o SITERIT=1T A, ague aiaia Friftes o wriea
Sl ST 2uard Ad s [ e fdar udde s & sivenuan seng
T T AT AR, 9949 A ST e reurT et A
Digitally Signed BW' ABURAO
SHINDE (Commissoner Ol abour)
Date : 08-Feb-2016 14:2ff42 IST
fa=1eh : 0e/o3/3098 s -
HENTS GhT T smeemar s, 9agge
L]
ay Fatleneur beardl arle @ ard wiie Wehed 3l
2016-2021 08/02/2016 - 100000521504 2,182.80
STEATE HeATeEHTHT Hdleahidl Ul
2. <=t gan dlcocscon 8w T ik, wie | 39y de 394U daew ou anhl 5d) Had
Page 1 of 2

Page 14 of 15




Business Reform Action Plan 2016
Response by Government of Maharashtra

Government Of Maharashtra

CiLgs

4. AR RIS FIeTEE HOVATGET AT G S M e e s S,

2. BT 9 1T TR QI NG T 3N 31 ST SUT AN S A ¢ @/ SR R ST, T SR SURiE: JEeT sy 98 e
TR, T S AR € ST/ AR R O, 1t A 3t ferian il fefcala STea g 31 ST eans HIVdIe] 3o 1 Wi Tavg arae
HREIFA

3 VTG ATavT ST B ST (e TauuT ST T Jife T ST VAT SITe ST, STt Hedlel WIgv v Jerest e, aX
TS B/ @ e S ¥ VA 450 9 ASENeT FELER ST FRUa 159,

8 TR TTEa 21 SR 301 HEHd IRed S AIaa s SIve] 24 FRaTya 81 A6, Aed sam aaa= gocar! [Garame) 8 araal fod!

T TobelT T TR e vaTas e ORTaT 7R a1 erevara Ao . (This registration certificate is not valid proof for awnership / possession/ right
to property of the premises.)

"FHIIR SIS 390 T S
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