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Area 2b: Online Single Window System 

30: Ensure ‘Factory building plan approval’ (under the Factories Act, 1948) is provided as 
a service through the online single window system in a manner that allows online 
application, payments, tracking of status, approvals and issuance of the certificate(s) 

Response: Yes 

Remarks: 

Factory building plan approval service has been integrated with the MAITRI Single 
Window. Investor can make online application, payment and track status of his 
application through the Single window portal. 
The log in is https://maitri.mahaonline.gov.in 
 

The end to end process through the single window is given in the screenshots below for 

the application of renewal under Factory building plan approval.  

Supporting Documents: 

 

1. Login through MAITRI – the single window portal for the State of Maharashtra 

 

 
 
 

 

 

 

 

 

https://maitri.mahaonline.gov.in/
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2. User needs to log in to the MAITRI system and fill in the CAF forms and submit relevant 

documents and make the payment according to his investment bracket. 
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3. After payment, a unique CAF id is generated and user can now access 19 services on the 
Services Provided section. 

 
4. Factory Building Plan Approval is available as one of the 19 services to which the user can 

apply using the MAITRI single window 

 
 

5. Select the application for Factory Building Plan Approval (under the Factories Act, 1948). This 
will transfer the user to the link of Labour Management System (LMS) portal. The common 
fields are auto-populated by the information in Common Application Form (CAF) like address 
and details of the employer, the address and details of the establishment, etc. User has to fill 
in the rest of the fields. 

 

 



           
 

Business Reform Action Plan 2016  
Response by Government of Maharashtra 

Page 4 of 14 

 

  

 

 

 

 

 

 



           
 

Business Reform Action Plan 2016  
Response by Government of Maharashtra 

Page 5 of 14 

 

6. After submission, a unique id is generated for the service application and user is required to fill in 

the different sub-sections of this application and submit the necessary documents as prompted 

by the site. 
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General Notes 
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General 
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Roof: 
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Walls: 
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7. After the final submission, the user can track the application on the Department 

website and he can also track it on MAITRI. 

Labour Department Dashboard 

 

 

 

 

 

 



           
 

Business Reform Action Plan 2016  
Response by Government of Maharashtra 

Page 13 of 14 

 

MAITRI Dashboard 
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8. Sample certificate for Factory Building Plan Approval 

 

 

 


