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Area 2b: Online Single Window System 

28: Ensure ‘Permission for engaging contractor for labour’ is provided as a service through 
the online single window system in a manner that allows online application, payments, 
tracking of status, approvals and issuance of the certificate(s) 

Response: Yes 

Remarks: 

Permission for engaging contractor for labour service has been integrated with the 
MAITRI Single Window. Investor can make online application, payment and track status 
of his application through the Single window portal. 
The log in is https://maitri.mahaonline.gov.in 
 

The end to end process for application for Permission for engaging contractor for labour 

through the single window portal is provided below.  

Supporting Documents: 

1. Login through MAITRI – the single window portal for the State of Maharashtra 

 

 

 

 

 

https://maitri.mahaonline.gov.in/
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2. Fill in and submit the CAF with the industry and applicant details and upload documents. 
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3. Applicant needs to upload the documents required and make the payment. 
 

 

4. Applicant gets transported to the list of 19 services available for application via CAF. 
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5. The user clicks on Permission for engaging contractor for Labour from the menu. 
User can see Form-IV (Application for New License) 

 

6. The common fields are auto-populated by the information in Common Application 
Form (CAF) like address and details of the employer, the address and details of 
the establishment, etc. User has to fill in the rest of the fields. 
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7. After filling the application form, the user can Upload Documents for the generated 
application ID. 

 

8. The user then clicks on Upload Document, which shows the types and names of 
documents that need to be uploaded. 
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9. After the document is uploaded successfully, there will be a message with the 
‘Make Payment’ option, where the user has to select Online Payment 

 

10. After the payment has been successful made, it will show the transaction receipt 
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11. The application status is also reflected on the MAITRI dashboard. 

 

 

 

 

  

 


