Business Reform Action Plan 2016
Response by Government of Maharashtra

Government Of Maharashtra

Area 2b: Online Single Window System

27: Ensure ‘Registration under Shops and Establishments Act’ is provided as a service
through the online single window system in a manner that allows online application,
payments, tracking of status, approvals and issuance of the certificate(s)

Response: Yes

Remarks:

‘Registration under Shops and Establishments Act’ service has been integrated with the
MAITRI Single Window. Investor can make online application, payment and track status
of his application through the Single window portal.

The end to end screenshots below show the online process through the single window
portal for the application, payment and tracking for Registration under Shops and
Establishments Act.

Supporting Documents:

Please find below the step-by-step process for online application.
1. The investor enters the URL.: https://maitri.mahaonline.gov.in
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1. The applicant registers on MAITRI and submits a populated CAF along with a
payment as per his investment bracket.
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Business Reform Action Plan 2016
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2. Once the CAF is populated through MAITRI, user can view and download the details

he has entered

& Forms

CAF Step 1

Services Provided | Status

View Application Data

Application Id
Last Name

Last Name 2
Last Name 3
PlotNo

Street Address 2

Taluka

Pincode
Mobile Code
Landline Code
Landline No

PAN No

Industry Information

Industry Name
Plot no.
Street Address 2

Taluka

Hi, vadmin

© Maitri16207D597 Title LM
First Name : Rajwardhan
¢ Jadhav FirstName 2 : vikram
FirstName 3
+ 420 Street Address 1 t pune near natu bahg
: mumbaision District ¢ Mumbai Suburban
: Mumbai Village + Greater Mumbai (M Corp,) (Part)
(802794
1 415645 Email 1 test@gmail com
! Mobile No T 9745645645
! Std Code 022
| 64865464 Aadhar No 1 4854564566845
¢ ASDFR4589G Created Date 21062016 11:36:15
1 Mahaonline Background of the Company T
7889 Street Address 1 T pune
t mumbai District ¢ Mumbai Suburban
: Borivali Village : Borivali
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IE Forms

CAF Step 1

Services Provided | Status

Business Reform Action Plan 2016
Response by Government of Maharashtra

Street Address 2

Taluka

Pincode

Street Address 1

District

Village

Email ID

STD code

FaxNumber Country code +
FaxNo

PAN Number of the industry
Nature of Industry

Total Project Cost (in INR)

Investment in Plant & Machinery
(inINR)

Investment in Building (in INR)

Equity / Internal Accrual (in INR)

Unsecured loan (inINR)

Category of Registration

Date of Registration
(DD/MM/YYYY)

Dradiiet Mama

© mumbai

© Borivali

o 456456

© pune

: Mumbai Suburban
© Borivali

+ test@gmail.com
22

|

1 56484564

o PLKHIB765T

© 465865.00

o 486565600

1 5645600

¢ 55600

© 55600

o IEM-BALOIIL

+ 08-10-201500:00:00

v alidadile
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District

Village

Plot no.

Street Address 2

Taluka

Pincode

Landline Country code +
Landline no

STDNo

Website

TIN Number of the industry
Type Of Industry

Total

Investment in Land (in INR)

Investment in Other (in INR)

Term loans from Financial
Institutions (in INR)

Qther sources (inINR)

Registration Number

Industry Sector

Mainr raurmatarisle

Hi, vadmin

: Mumbai Suburban
: Borival
;7889

* mumbai

: Borivali

1 456456

2 Gl

1 45648456

1 02

1 hitp:/testmaitrimahaonlinegov.in/Industry/Indus
1 45645654546
 Manufacturing

: 97133413.00

i 564364500

: B6565636.00

;63600

;55600

o 78%

1 Agroand Food

+ nednedinbe




@ Forms

CAF Step 1

Services Provided | Safus

(DD/MM/YYYY)
Product Name

Estimated installed production
capacity (no./ton/litre)

Major raw materials 2

Product Name 3

Estimated installed production
capacity (no./ton/litre) 3

Date of Commencement
(MM/YYYY)

a) Skilled Female (No.)

b) Semi-Skilled Female (No.)
¢)UnSkilled Female (No.)
Total Female (No.
PREFERRED LOCATION
Whether land is in possession
Street Address 1

District

Village

Prefered District

Estimated annual power

Business Reform Action Plan 2016

Response by Government of Maharashtra

: akjdadjk

+ 0472016

1 555600
: 5800
1 56500

1 56500

: MIDC

: No

: Akola

1 565600

1 4856546.00
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Major raw materials

Product Name 2

Estimated installed production
capacity (no./ton/litre) 2

Major raw materials 3

Expected turnover

a) Skilled Male (No.)

b) Semi-Skilled Male (No.)
¢ UnSkilled Male (No.)
Total Male (No.)

STATUS OF INDUSTRY
Land Requirement
Plot no.

Street Address 2
Taluka

Pincode.

Estimated annual power
requirement in KW

Estimated annual effluent

Hi,vadmin

1 asdasdjaks

: INR50-100crore
48600

T 655600
1 5600
1 5500

. Expansion or Diversification

13855

55600

1 565600 °




IZ Forms

CAF

Services Provided

Step 1

Status

Total Female (No.)

PREFERRED LOCATION

‘Whether land is in possession

Street Address 1

District

Village

Prefered District

Estimated annual power
requirement in m3

Estimated annual solid waste
quantity inkg.

Business Reform Action Plan 2016

Response by Government of Maharashtra

: 56500

: MIDC

: No

1 Akola

1 565600

1 56,00
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STATUS OF INDUSTRY

Land Requirement

Plotna.

Street Address 2
Taluka
Pincode.

Estimated annual power
requirement in KW

Estimated annual effluent
quantity inm3

FUEL REQUIREMENT

Hi, vadmin

: Expansion or Diversification

: a855

: 55600

: 565600
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3. On clicking the Services Provided tab on the left hand dashboard, he is transferred to
a page with the list of 19 services which he can apply via MAITRI and ‘Registration
under Shops and Establishment Act’ is one of the services.
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4. Select the application for Registration under Shops and Establishments Act. The user
is transferred to the link of Labour Management System (LMS) portal and Form A
opens as the landing page. The common fields in Form A are auto-populated by the
information in the Common Application Form (CAF) like address and details of the
employer and the address and details of the establishment. User has to fill in the rest
of the fields.

= JOck L Labour Department

VIWCHIY  Registration / Licence Management System

Form ‘A’
Factory Fee Calculator Application for Registration

{ Under Section 7 (1} of The Maharashtra Shops and Establishment Acts, 1948 )
Home (See Rule 5

Shop and Establishment
Registration

Steam Boiler *Division / S *bistrict / e "ofice Hame

Principal Employer Konkan v Thane v Shop Inspector Office, Vashi, Address- Agarwal Chambers Noz2, Sector - v
Registration

Contractor Licence Name of the establishment ( dTEaTT== ATd )

Building and Other
Construction Registration ABC T

Factory L|
aeteny mesnes Postal Address and situation of the establishment ( ATEATI==ET 9T HATTOT ST )

PDF Download

Name of Building Name of Building (In Marathi) Street Street (In Marathi}
Motor Establishment
Registration ABC ersicaig ABC esicaid
Beedi and Cigar License Landmark Landmark {In Marathi} Locality / Ward Locality # Ward (In Marathi}
Change Password ABC Rk ABC Ty
State District Taluka Village
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Factory Fee Calculator

Home

Shep and Establishment
Registration

Steam Boiler

Principal Employer
Registration

Contractor Licence

Building and Other
Construction Registration

Factory Licence
PDF Download

Motor Establishment
Registration

Beedi and Cigar License

Change Password

Labour Department
Registration / Licence Management System
State District Taluka Village
MAHARASHTRA A Mumbai City v “iard ABCD v ABCD-400034 M
PinCode Mobile Ne. Email-1d Ownership of Premises
410209 9870042121 shivaninaikg ---Select Landtype--- A\
Fax No Landline No
JTIIIIIT 88888888

Whether establishment falls under public sector or private Sector { ATFUTI=T ATd=Tfere &= AT AT W= ST AT )

1. Establishment in public sector means an establishment owned or managed by (I) The Government or department of the
government (Il) a government company as defined in section 817 of the companies act 1956 (1 of 1958} (lI) A Corporation {
including co-operative society) established by or under central provincial or state act which is owned. controlled. managed by
the government (IV) A local authority.

2, Establishment in private sector means an establishment which is not an establishment in public sector,

PRIVATE v

Address of Office, storeroom, godowm, warehouse or work place if any, other than the above address ( ameuTa=ran Stg Aweer
g A fswoft el ATfew, FeER WA, , AT TN fhaT SRETN FFeaTE A Arfgar )

Should be filled only when office,storeroom etc is not separately registered under the Act.

Factory Fee Calculator

Home

Shop and Establishment
Registration

Steam Boiler

Principal Employer
Registration

Contractor Licence

Building and Other
Coenstruction Registration

Factory Licence
PDF Download

Motor Establishment
Registration

Beedi and Cigar License

Change Password

Labour Department
Registration / Licence Management System
| a1 4
of the employer ( ATe=T= 19 }

Shivani Naik

A

Residential Address of the employer ( ATaT=aT FETEFY=ET 997 )

Mame of Euitding Name of Buitding ({In Marathi) vstreel vstleel {In Marathiy
ABC el ABC e
yLar\dmark yLanrimark tIn Marathi} antaLily A Ward antaLily /Ward lin Marathi)
ABC werEr ABC L)
’Elale ’Dislri:l kTaluka Village
MAHARASHTRA v Raigarh v Panvel v Kamothe v
’Pincade ’Residenl Since
41020g 1988

Name of Manager, if any his residential address ( saaFaT9& FHEEATH A1 A9 d cATSAT HETEEY=TET 90 )

Manager's Name Mame of Building Mame of Building (In Marathi)

Poorva ot ABC T
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Factory Fee Calculator

Home

Shop and Establishment
Registration

Steam Boiler

Principal Employer
Registration

Contractor Licence

Building and Other
Construction Registration

Factory Licence
PDF Download

Motor Establishment
Registration

Beedi and Cigar License

Change Password

Labour Department

Registration / Licence Managsmsnt System

Business Reform Action Plan 2016
Response by Government of Maharashtra

Street Street (In Marathi} Landmark Landmark {In Marathi}

xX¥YZ FETSA XYZ FETS
Locality / Ward Locality /Ward {In Marathi) State District

X¥Z FEST MAHARASHTRA v Mumbai Suburban v
Taluka village Pincode Manager's Email-ld

Mumbai A Greater Mumbai (M Corp) (Par v 400023 poorvagadre@

Manager's Contact No Manager's Fax No

123456 123456

Category of establishment i.e. whether a shop, commercial establishment. residential hotel, restaurant eating house, theatre or
YUY / WS FERe Hieree/ Farivg

other place of public amusement or entertainment ( 3T¥! YER- g / T Eugs
. / v, wrderfas ARaraTH STavdhdr fseTor )

5./

T FE|T / COMMERCIAL ¥ et o wEdEE  TATE T 58 IoT HSASTH / 1T & ITES

Date of commencement of business { =raarT §3 earar =i )

13/06/2002

Renewal Details

T

Factory Fee Calculator
Home

Shop and Establishment
Registration

Steam Boiler

Principal Employer
Registration

Contractor Licence

Building and Other
Censtruction Registration

Factory Licence
PDF Download

Motor Establishment
Registration

Beedi and Cigar License

Change Password

Labour Department

Registration / Licence Managsmsnt System

Renewal Details

Whether applied for renewal 2( Fardmtor WValid upto year( saaTor mtf ardrar wied )

FraE )

2019 v

NA bl
P 4
Males / gow Females / R Transgender / @t
9] o o

Name of the other persons occupying position of management or employees engaged in confidential capacity (indicate sex
HLOT=AT I FTTFA HIATIT STuATT + FHATH AT

g &uT
o anfor a7 ZeiRvaTe @)

and age in case of young person) ( &
s o !—‘eivﬁm qoN Ay

AT

MNA =1

Total Number of employees ( &= TR HEAT)
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Factory Fee Calculator

Home

Shop and Establishment
Registration

Steam Boiler

Principal Employer
Registration

Contractor Licence

Building and Other
Construction Registration

Factory Licence
PDF Download

Motor Establishment
Registration

Beedi and Cigar License

Change Password

Labour Department

Registration / Licence Managsmsnt System

‘Total Number of employees ( ata<rt HOT HEAT)

Males / 959 Females / feam Transgender / av Total / wgor

E | E

Establishment's Weekly OFf / sresmasdt
wremiEs gedr

Iaar / SUNDAY M

Category of Establishment Type

SELF OQWRNERSHIP (PROPRIET v

Self Declaration / Faarumas

1 ME/Mrs./Ms. SHIVANI NAIK ( frarslh 18w ) aged 28 hereby declare that the information provided above is true and correct to Lhe best of my persenal information and belief. | fully understand

the consequence of giving false information. If the information as given above is found to be false. | shall be liable to prosecution and punishment under IPC 1980 and/or any other law
applicable therets

I Agree

Factory Fee Calculator

Home

Shop and Establishment
Registration

Steam Boiler

Principal Employer
Registration

Contractor Licence

Building and Other
Coenstruction Registration

Factory Licence
PDF Download

Motor Establishment
Registration

Beedi and Cigar License

Change Password

Labour Department

Registration / Licence Managsmsnt System

testims.mahaonlinegov.in says:

Kindly recheck the filled information before submitting the form /
application, as you will not be able to change it later.

ST G HTigd! a9 ot wed @, 9 Sgedl QU 8L

Establishment's Weekly Off /
weaEs Fzd

AR / SUNDAY

Category of Establishment Type

SELF OWNERSHIP (PROPRIE™

Self Declaration / FassomTs

1. Mr./Mrs./Ms. SHIVANI NAIK ( Riarelt 1§ ) aged 28 hereby declare that the information provided above is true and correct to the best of my persenal information and belief. | fully understand

the consequence of giving false information. If the information as given above is found to be false, | shall be liable to prosecution and punishment under IPC 1960 and/or any other law
applicable thereto

Agree

Kindly recheck the filled information before submitting the form / application. as you will not be able to change it later.
FuA a0E Afeh aNHA df FTA(Save) FU, CAHET ded HTal AUNT ATE,

* In case of discrepancies in translation from English to Marathi, the applicant can use marathi Inscript keyboard by typing Ctrl « ¥
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3:[]‘[:]@5 7;_ Labour Department

YWCPH[¥  Registration / Licence Management System

Information / Wifgdt

Your Application Is Saved Successfully. Your ApplicationID is -
100002051603

5. A user dashboard internal to LMS with the facility to download the form will be visible.
The status tracker shows that the status of the Approval is ‘Documents Pending’

Labour Department

Registratior

S

SHIVANI NAIK

Factory Fex

Licence Management System

alculator

e C.

Department Services Application 1D

Home
Shop and Establishment
Registration

Steam Boiler

Principal Employer

Registration '}Ct'ml
Service

Delivery Date

Status Action

Service Name

SrNe. | ApplicationlD Maximum Days Payment Expected
For Issuing Date

Certificate

Registration | Expire
N Service
Delivery Date

Contractor Licence

Building and Other
Construction Registration

PDF Download

Motor Establishment
Registration

Beedi and Cigar License

Change Password

Penaing
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Labour Department

Registration / Licence Management System

NI NAL

Factory Fee Calculator

Department Services Application ID

Home
SHOP v ——Select Service— v rch

Shop and Establishment
Registration

=team Baller Shop and Establishment Report

Principal Employer

. SrMo. | ApplicationlD | Registration | Expire  Service Name Maximum Days Payment  Expected Actual Status Action
Registration
No Date For Issuing Date Service Service
Certificate Delivery Date Delivery Date

Centractor Licence
1 100002051803 | Not Shop ana 7 Document
Building and Other

- Estantenmen: Bending Uploaa Document
Censtruction Registration Registration
Factory Licence

PDF Download

Motor Establishment
Registration

Beedi and Cigar License Total Records 1 Page: 1 of 1 10
Change Password .
\ L DownloadFile100002...p... " # Showalldownloads.. %

6. After uploading the relevant documents, the status of the user changes to complete
on the dashboard.

= S]N@S:f_ Labour Department
Vb N / Licence Maragement System

Application Details

Factory Fee Calculator

Home Kindly upload scanned copy of documents.(File format - jpg/jpeg. png.pdf and Size jpg/jpeg. png should be minimum 75kb and maximum 100kb and Size of pdf should be less
than 512kb.)

Shop and Establishment FIW FACIGIR FHF A 3TAT A FETE G - jpg/jpeg. png.pdf FWET I jpg/ipeg. png FENTT MFN - AT by F & W FAA too F & FEA MO pdf DETT WH - 913 F

Registration 4 dam wH @)

Steam Boiler

Principal Employer Appplication 1D . 100002051603 Applicant Name SHIVANI NAIK
Registration Service Name Shop and Establishment Registration

Contractor Licence

. The size of the photograph and sign should fall between 5KB to 20KB.
Building and Other s wnfer Favardt @n sy BEATA o F 4 T A 20 F & sraTan,
Construction Registration

Factory Licence

PDF Download

Motor Establishment Choose File | signarursipg

Registration

Beedi and Cigar License

e v
‘ »
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4 | abour Department

Registration / Licence Managsmsnt System

Factory Fee Calculator

¥ property Tax Paid Receipt [ electricity sit
Home -

sice3pg [ sate / Purchase Desd
Shop and Establishment [ society Maintenance Receipt
Registration . -

[ Notarized Leave and License [ Telephone Bill

Steam Boiler [ rent Receipt

Principal Employer

Contractor Licence

. # pan card O aadhar card
Building and Other car adhar Care
Construction Registration slise3ipg () Briving License

O passport

Factory Licence

D Election / Vaoters 1D
PDF Download

Motor Establishment
Registration

|

Seedi and Clgar Licenze [ annexure A Self Declaration [ Annexure B Self Declaralion For Self Attestation

Al Pim s e (= -

l

= 4 Labour Department
Registration / Licence Management System
@ Annexure A Self Declaration I Annexure B Self Declaration For Self Attestation

ciesaies -

Factory Fee Calculator

Home

Shop and Establishment

Registration ¥ annexure C Under taking 5]
[‘Choose Fie | suo=2)50 Actual photo of the establishment such the interior is displayed and the sign board is seen at
Steam Boiler the iate place of the

-

Principal Employer
Registration

Building and Other

Construction Registration @
Copy of the licence, registration which is mandatory under any other law from any authority
Factory Licence before starting of the business, if any

e

PDF Download

Motor Establishment
Registration

Beedi and Cigar License

S Pm e

.
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3:“‘[:]@5 7;_ Labour Department

YWCR[W  Registration / Licence Management System

Documents Uploaded Successfully

7. After uploading the relevant documents, the user is prompted to make a payment. The
payment gateway allows many options like payment through Netbanking, Credit/Debit
Card and IMPS.

Registration / Licence Managsment Systsm

® Online Paymen
SHIVANI NAIK Onlnes Payment

Factory Fee Calculator

= 3]]11@5 i Labour Department

Application Ia
Home

Shop and Establishment
Registration

Steam Boiler

Principal Employer
Registration

Contractor Licence

Building and Other
Construction Registration

Factory Licence
PDF Download

Motor Establishment
Registration

Beedi and Cigar License

Change Password |
| e |
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Net Banl
= Rs 5 for transaction amount up to Rs. 500 Pay Gov India (All Banks) >
= Rs 10 per transaction for payment from 500 and above.
Pay Gov India (All Major Banks), NDML for Govt. of India !Pﬂn{
Gov India
-5 Rs.5 for per transaction payment ICICI Net Banking >
= Rs 2.5 for per transaction payment Yes Bank Net Banking »
= Rs 2.5 for per transaction payment SBle Pay >
= Rs.5 per transaction for payment up to Rs.500 TOM Bank Net Banking >
= Rs. 10 per transaction for payment from 500 and above.
-5 Rs.5 per transaction for payment up to Rs.500 PAYU Bank Nst Banking »
- Rs. 10 per transaction for payment from 500 and above.

Mm@mm&g

(A Joint Venture between Govt. of Maharashtra & TCS)

Government of Maharashtra Portal

Name : SHIVANI

Selected Service + Shop and Establishment Service
Number : 1603

Charges (in Rs.) + 2903.00

Portal Fees (inRs.) : 0.00

Total Amount (in Rs.) : 2903.00

Payment Mode : Yes Bank Net Banking

Proceed for Payment
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Billing Information

|8658399900| | shivaninaik@kpmg.com

(Please correct if above is not the Billing Mobile Number) (Please correct if above is not the Billing E-Mail ID)

Payment Mode

RN Atomz -
o =Mosr ank
M Saved Cards
&5 credit card Select From All Other Banks
Atom Bank v
B3 Debit Card
¥ 1Mps
@ Net Banking >
B emi
5 cHALLAN

Cancel By clicking Pay Now you are agreeing to Terms & Conditians Pay Now

Tea ENOR G visa R (.2

B LT ... (= -

8. Once the payment is successful, user gets a printable receipt and a checklist of the
documents he needs to attach.

i.EE il_E.

Labour Department

Registration / Licence Management System

Thanks

Transaction is Successful

Application Id 100002051603

Service Namse shop and Establishment Registration
Name SHIVANI NAIK

Service Time Limit 7 (Working Days)

Email ID shivaninaik

Registration Fee / License Fes [ 02200018 ) 120

Renewal Fee 240

Late Fee 2520

Change Fee 4]
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Late Fee 2520
Change Fee [¢}
MahaOnline Service Cha 23
Security Deposit [+]
Court Fes 5tamp o]
Total Amount 2903

Transaction ID
Payment Date
Payment Status

Expected Delivery Date Of Certificate

[EDocument Attached By User

Serial Document Attached

1 BAN card
2 Property Tax Paid Receipt

3 Annexure A Self Declaration

160608358000304193

08/06/2016

Success

17/06/2016

o

Property Tax Paid Receipt

3 Annexure A Self Declaration

4 Annexure B Self Declaration For Self Attestation

appropriate place of the establishment

) Applicants photo

-

Applicants signature

8 Annexure € Under taking

Serial  Service name Time Designated First AppellateOficer
No Limit Officer
1 Shop and Establishment 7 g mhes | dafaa Sew stE

FIHEAT HTART

5 Actual photo of the establishment such the interior is displayed and the sign board is seen at the

Secend AppellateOficer

Hafua e wgrzaa
FIHAT HGFA

Use the Application Id to track the current status of your application at section Track your Application en home page

of https://aaplesarkarmahaonline gov.in

HSATH FEATEA S9[A SUAHA hitps:/aaplesarkar mahaonline gov.in I TEFTT =TT AANET IT AEIT@TWT Tfead e
HTE aTa

(=[]
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9. The tracking status of the approval has now changed to ‘Under Scrutiny’

= \HQ(};Qi Registratio

SHIVANI NAIK

Shop and Establishment
Registration
Boiler

Steam

Principal Employer
Registration
Contractor Licen

ce

Building and Othear
Coenstruction Registration

PDF Download

Motor Establishment
Registration

Beedi and Cigar License

Change Password

Labour Department

Licencs Managsment

Department
SHOR
SrNo.  ApplicationlD

Registration
Ne

Services Application 1D

Expire = Service Name Maximum Days Payment Expected Actual Status  Action
Date For Issuing Date Service Service
Certificate Delivery Date Delivery
Date
Payment Receipt
Total Records 1 Page: 1 of 1 JigTd Previous lext Last 0

10.The same status is updated on the MAITRI CAF dashboard, where the user can
tracking and take actions according to the status.

& Forms
CAF Step 1

Services Provided (Status

SRNO.  APPLICATIONID ¥ SERVICE NAME T APPLICATIONSTATUS Y PAYSTATUST PAYDATEY REMARK T STATUS
1 Consent to establish (under
Water Act & Air Act)
2 Consent to operate (under
Water Act & Air Act)
3 Authorization under
Hazardous Waste Rule
4 Incentives under Industrial
Policy
5 100002311603 Registration under Shops Under Scrutiny Payment Done  22-06-2016 )
and Establishments Act 00:00:00
6 Permission for engaging

contractor for labour
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11.Sample certificate for reference.

HERTS; GhI d AT HARIATH, 98¢
s
(BT T+  STEITdA] (7189, 9359 =1 e § o)
AT g eE SRSt
o Ak 5402003900003 A 00 O A
7. AT A - =ff FTeTet Are g
3. DTHIGE BIAUTITa A1d (Al old) :\Jiqﬂlﬁlﬂ“_’-—ﬂ
Y EETY Ty - Afeed Wew / CAR SERVICE GENTER
Y. s fEemrorr - aiivEa R Tt divaes didfics =g = 9151 90 aifveg RSt 99 w1 7 2 9 o 9 o
T e S 71 9T 5t
&. Qa1 ATe vl B 9 AN :3y/0%/309y
9. TN T -2
¢ HIEIES dg a1 -3[EFAR / Friday
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