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Area 2b: Online Single Window System 

26: Ensure that incentives under Industrial Policy is provided as a service through the 
online single window system in a manner that allows online application, payments, tracking 
of status and approvals 

Response: Yes 

Remarks: Incentives under Industrial Policy service has been integrated with the MAITRI 
Single Window. Investor can make online application, payment and track status of his 
application through the Single window portal. The log in is https://maitri.mahaonline.gov.in
The screenshots below show the end to end process of the incentives under the 
Industrial Policy provided through the single window system.  

Supporting Documents: 

1. Login through the MAITRI single window portal was Maharashtra.
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2. Applicant needs to submit the CAF and complete the payment
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3. The incentives under industrial policy, is available as a service to the applicant.
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4. Apply Online: - This form will enable the investor to apply online for various incentives. The
following screenshot shows the end to end process for applying for Stamp Duty Exemption
Certificate (SDEC). As shown in the screenshot below, a detailed List of Documents appears
for the selected service.
This form will also allow the investors to choose the incentives that they want to avail for their
units.
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5. This form will allow the investors to define their units as new unit or expansion
unit. Once that is done the investor will be required to fill in the land details as
shown in the screen shot.
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6. Here the investor will have to fill all the details of land and other information related to land
to avail the benefits of Stamp duty exemption.
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7. Here the investor will have to fill all the details of land and other information related to land 

to avail the benefits of Stamp duty exemption.  
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8. Here the investor will have to update his financial details regarding the units. This 

information will include the various components of the financial arrangements that the 
investors has made for his unit.  
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9. Here the investor will have to fill all the details of the product that he intends to 

manufacture. Also he has to enter the information regarding the raw materials that are 
required to manufacture the intended product.   
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10. In the above screen shot the intended investor will have to submit the required documents 

as specified and highlighted in the screenshot.  
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11. This screen will acknowledge the successful application for availing the SDEC 
exemption. The following details will be sent to the prospective investor via email. 
 

12. This application can be tracked on the MAITRI dashboard 
 

 
 

13. A sample SDEC Certificate  
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