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Area 2b: Online Single Window System 

24: Ensure 'Consent to operate (under Water Act & Air Act)’ is provided as a service 
through the online single window system in a manner that allows online application, 
payments, tracking of status, approvals and issuance of the certificate(s) 

     

Response: 
Yes 

 
Remarks:  
Consent to Operate service has been integrated with the MAITRI Single Window. 
Investor can make online application, payment and track status of his application 
through the Single window portal. 
As seen in the screenshots below, Consent to Operate is provided as a service through 
a single window system.  
Log into the website: https://maitri.mahaonline.gov.in/Login/Login  

Supporting Documents: 

Please find below the step-by-step process for online application.  
1. The investor enters the URL: https://maitri.mahaonline.gov.in 

 

 

 

 

https://maitri.mahaonline.gov.in/Login/Login
https://maitri.mahaonline.gov.in/
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2. The applicant registers on MAITRI and submits a populated CAF along with a 
payment as per his investment bracket. 
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3. Once the CAF is populated through  MAITRI, user can view and download the 
details he has entered 
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4. Out of the list of 19 services which are available to apply from MAITRI, select Consent to 
Operate as a service from the service listing. 
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Online Application: 

5.  After Consent to Operate is selected, the user is transferred to the “Consent to Operate” 

application form directly on the MPCB website. The user is auto-logged in (the user does not 

need to login again on the MPCB portal). The common fields in the application Form are also 

auto-populated by the information in Common Application Form (CAF) like address and details 

of the employer, the address and details of the establishment, etc. User has to fill in the rest of 

the fields. 
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Online Payment: 

Step 9: After completing the application, the user can make the payment through NEFT or RTGS. 

  

Online tracking: 

Step 10: The user can track his/her application and can also download the final consent certificate. 

The four different statuses of application include: 

 Document pending 

 Payment pending 

 In process 

 Consent granted/ Rejected 
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Step 11: There is a dashboard on the MAITRI website as well where the application can 

be tracked 

 


