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Area 2b: Online Single Window System 

22: Design and implement an online single window system with functionality for online 
application, payment and approvals 

Response: Yes 

Remarks: 

MAITRI – Single Window platform facilitates investors to apply for multiple services online by 

filing a Common Application Form. Investor can make an Online payment, submit documents 

through the portal and can track the status of his application. Once approved, he can also 

download the registration certificate online. 

 

The screenshots below show the end to end process of the single window system used for 

online application and payment : 

 

1. User/ Investor needs to create a User Log-In using his basic details and an auto-

generated OTP (using his mobile phone) 

2. After successful registration, he is transferred to the MAITRI, where he can see the 

Dashboard and the CAF 

3. Clicking on CAF tab, the user lands on Industry Information page, where he is required 

to fill in the details related to his Industry like Address of the registered office, 

investments, requirements, etc. 

4. On uploading the required document proofs and submission, the user gets a success 

message prompt which also redirects him to the online payment link 

5. The user can select the payment gateway from a range of options (Netbanking, IMPS, 

Debit/ Credit Card) and prominent banks 

6. Once the payment is successful, the user gets redirected to the dashboard of MAITRI, 

where he can see details like his CAF application ID, payment and status. 

7. He also gets access to the comprehensive list of services to which he can apply 

through his MAITRI details 

8. On Applying for any of these services, the user can track the status of the application 

from MAITRI and doesn’t have to go to the Department website each time. 
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Supporting Documents: 

1. Applicant needs to register and log in to MAITRI : the single window portal for State 
of Maharashtra 
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2. Applicant needs to populate the different tabs with fields capturing Industry related 
details and make payment for the CAF registration according to his bracket of 
investment. The application can be viewed on the MAITRI dashboard. 
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3. Applicant can see the details he has populated in the display view by clicking the 
CAF application number from the dashboard. Applicant can also download the CAF 
and payment receipts. 
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4. User can click on ‘Services provided’ tab on the left hand corner of the MAITRI 

dashboard and get the list of 19 services available, provided through MAITRI. 
User, on clicking on Apply button against any service, lands on the respective form 
on that specific department website. He need not log in again on the respective 
department websites. 

 
 

 
 


