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Area 2b: Online Single Window System 

21: Implement an online Common Application Form (CAF) for all required clearances or 
approvals in the single window 

Response: Yes 

Remarks: 

Government of Maharashtra institutionalised Maharashtra industry trade and investment 

facilitation cell - ‘MAITRI’ on 27th February 2014 under the aegis of Industries Department. 

Situated at Ballard Estate - Mumbai, MAITRI is the dedicated physical body that functions 

as a one stop solution for all investment & Industry related information and services.  

 

Investor can obtain information regarding all State approvals applicable to establishing his 

business and start operations on MAITRI. Additionally comprehensive checklist for all 

required pre-establishment and pre operation NOCs/approvals has been developed on 

MAITRI.  Currently investor can apply for close to 19 services through MAITRI Single 

Window by filling a Common application form which is easily accessible on MAITRI website 

(https://maitri.mahaonline.gov.in/) 

 

Below is the step by step procedure to apply for services through MAITRI Single Window:  

 

1. User/ Investor needs to create a User Log-In using his basic details and an auto-
generated OTP (using his mobile phone) 

2. After successful registration, he is transferred to the MAITRI, where he can see the 
Dashboard and the CAF 

3. Clicking on CAF tab, the user lands on Industry Information page, where he is 
required to fill in the details related to his Industry like Address of the registered 
office, investments, requirements, etc. 

4. On uploading the required document proofs and submission, the user gets a 
success message prompt which also redirects him to the online payment link 

5. The user can select the payment gateway from a range of options (Netbanking, 
IMPS, Debit/ Credit Card) and prominent banks 

6. Once the payment is successful, the user gets redirected to the dashboard of 
MAITRI, where he can see details like his CAF application ID, payment and status. 

7. He also gets access to the comprehensive list of services to which he can apply 
through his MAITRI details 

8. On Applying for any of these services, the user can track the status of the 
application from MAITRI and doesn’t have to go to the Department website each 
time. 

 

 

https://maitri.mahaonline.gov.in/
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Supporting Documents: 

1. The user needs to use the above URL and go to the MAITRI homepage 

 

 

2. The user needs to register himself on MAITRI in order to log in on the single 

window portal. 
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3. The user needs to fill in the New User registration form and he can verify the registration 

using a valid mobile number and an auto-generated OTP. 

 

 

 

4. The applicant then gets transferred to the Landing Page of MAITRI dashboard 

which is empty and the user can see the CAF application and Services provided 
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5. The applicant needs to update the different tabs with fields capturing his personal 

details and the industry related details for the CAF. 
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6. On the successful uploading of document proofs and the submission of CAF, a message for 

payment pops up. 
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7. Once the payment is complete, the dashboard gets updated with the status of 

successful payment and the receipt can be download 

 

 

 

 


