Business Reform Action Plan 2016
Response by Government of Maharashtra

Government Of Maharashtra

Area 2b: Online Single Window System

21: Implement an online Common Application Form (CAF) for all required clearances or
approvals in the single window

Response: Yes

Remarks:

Government of Maharashtra institutionalised Maharashtra industry trade and investment
facilitation cell - ‘MAITRI’ on 27" February 2014 under the aegis of Industries Department.
Situated at Ballard Estate - Mumbai, MAITRI is the dedicated physical body that functions
as a one stop solution for all investment & Industry related information and services.

Investor can obtain information regarding all State approvals applicable to establishing his
business and start operations on MAITRI. Additionally comprehensive checklist for all
required pre-establishment and pre operation NOCs/approvals has been developed on
MAITRI. Currently investor can apply for close to 19 services through MAITRI Single
Window by filling a Common application form which is easily accessible on MAITRI website
(https://maitri.mahaonline.gov.in/)

Below is the step by step procedure to apply for services through MAITRI Single Window:

1. User/ Investor needs to create a User Log-In using his basic details and an auto-
generated OTP (using his mobile phone)

2. After successful registration, he is transferred to the MAITRI, where he can see the
Dashboard and the CAF

3. Clicking on CAF tab, the user lands on Industry Information page, where he is
required to fill in the details related to his Industry like Address of the registered
office, investments, requirements, etc.

4. On uploading the required document proofs and submission, the user gets a
success message prompt which also redirects him to the online payment link

5. The user can select the payment gateway from a range of options (Netbanking,
IMPS, Debit/ Credit Card) and prominent banks

6. Once the payment is successful, the user gets redirected to the dashboard of
MAITRI, where he can see details like his CAF application 1D, payment and status.

7. He also gets access to the comprehensive list of services to which he can apply
through his MAITRI details

8. On Applying for any of these services, the user can track the status of the
application from MAITRI and doesn’t have to go to the Department website each
time.
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Supporting Documents:

1. The user needs to use the above URL and go to the MAITRI homepage

LOGIN SKIP TO NAVIGATION SKIPTO CONTENT A- A A+

MAITRI

Maharashtra Industry, Trade And Investment Facilitation Cell

to promote the state as an investment and tourist destination.

2. The user needs to register himself on MAITRI in order to log in on the single
window portal.

LOGIN  SKIP TO NAVIGATION ~ SKIP TO CONTENT A- A A+

MAITRI

Maharashtra Industry, Trade And Investment Facilitation Cell

Home AboutUs Policies and Acts ~ Available Services List of Approvals Make in Maharashira - Reforms ~ Mews and Events ~ Public Feedbacks GR Contact us

O LOGIN

User Name
O | Password
Login

0 New Registration ] Forgot Password?

Useful Link Social Connectivity Quick Link

O In or Facilitation Portal
u]

Maha@@nline
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3. The user needs to fill in the New User registration form and he can verify the registration
using a valid mobile number and an auto-generated OTP.

MAITRI

Maharashtra Industry, Trade And Investment Facilitation Cell

Home AboutUs Policies and Acts ~  Available Services  List of Approvals  Make in Maharashtra - Reforms ~ News and Events ~  Public Feedbacks  Contact us

(Z REGISTRATIONE

Full Name Gender
Shivani Naik Male ® Female © TransGender

PAN Number Aadhaar Number Mobile No. Enter OTP
AJEPN9362R 9870042121 Send OTP 437861

User name Password Confirm new password Email-ld
shivaninak | T

shivaninaik@|
Username already exists!

PEULE

Enter the text you see above

DZULE]|

4. The applicant then gets transferred to the Landing Page of MAITRI dashboard
which is empty and the user can see the CAF application and Services provided

Hi, kavita

APPLICANTID APPLICANTNAME T SERVICENAME ¥ PAYMENTDATE DOCUMENTSTATUS PAYMENTSTATUS DOWNLOAD RECI
Step 1

There are no items to display
Services Provided (Status

Copyright ©2016 MAITRI. All rights reserved.
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5. The applicant needs to update the different tabs with fields capturing his personal
details and the industry related details for the CAF.

Ind ustry Information

ADDRESS OF REGISTERED OFFICE

ADDRESS OF HEAD OFFICE /COMPANY HEADQUATERS #

Prot

[}

LANDLIMNE NUMBER FAX NUMBER

ST cosche Larsilire na STD Mo Faxha
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Industry Information

INDUSTRY DETAILS

PAN Musmiteeds of [he mduilny

TYPE OF INDUSTRY

* Marufacturing Service Induntry [Hedsl]

EXPECTED TOTAL PROJECT COST
Testsl Prefuset Cent [in IMR]

SOOSOOOCOOOG00
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P Bdgrrsbees o [P bduril iy

FIadS448444

nmans

EXPECTED FIXED CAPITAL INVESTMENT DETAILS

Erevest mant in Plaent & MaxBinery (in INR)

LD e AR e

Iirwiit il by Bsdbdiog [0 INR)

[

Total Project Cont lin INR)

SOO0O00000000

FOOO00G

ks | s L

PR ]

EXPECTED FIXED CAPITAL INVESTMENT DETAILS

Total

uilding (in INR

PROPOSED MEANS OF FINANCING

rnad Accrual [in INR

Mo Tment in Plant & Machic

FOOO000

ves! L i Other [in INR)

I

Term loans from Financial Institutions Gn INR)

10000000

very (in INR

Category of Industry / meder wine

Large bduntr

Atk

Hatue ol Indhsstry

Irrenstmagnd inLasnd [in INR)

PEIRBEE
o
4

Irvwestmant in Landd (in INR)

vess8Es
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S @ e Wi 3} >
Total Project Cont [in INR)
SOOCOO0OO0000
EXPECTED FIXED CAPITAL INVESTMENT DETAILS
Total bvesimant in Plant & Machinecy (n INR Irvwestment in Land (in INR)
W0s38888 FOOO000 ]
Irvventrment in Building (in INR svestment ia Other [in INR)
PO000000 Srrm
PROPOSED MEANS OF FINANCING
wnad Accrual [in INR Torm ioans from Financial Institutions Gin INR)
10000000
Ouhet » s Un INR Category of indistry [ melder o ine
2000000 argo nduntry
Maowe L0 ret Stagn »>
= @B L : [ i
= &L
" -

REGISTRATION

Catigory of Beghitist los
= W M-LcanL

R enghitritien hambser
TIRDRASEEES

QU

A Irduviry Secior

Undyog Aadhas

DETAILS OF PRODUCTION

Prasfuct Marrs Wafier v i Fai ol

Expactnd tue ndreeed Diats of Commancament [R5 1Y)

* o S (=i
BHE 50 - §00 oreee
INE 101 - S00crore
B! 500 - 1000 cr s

MR 1001 crone

EXPECTED EMPLOYMENT DETAILS

k gy e Male (o]

Drate off Rngharathon [0 MY

01042014

Estirnuted italbid o tion Capacity [ tenBise

TATTIR

Famale Mo a) Skilled
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Project Details

STATUS OF INDUSTRY

* New Esparaion o Diveruhcation

LAND DETAILS
Land Requirement

ey

Estimated anrwsl power
requir ement in KW

wn

Estimated anmwad powes
requir esment in 3

12

FUEL REQUIREMENT
s ONG NG DO

Mowe 10 rest Stage >>

0 Language

PREFERRED LOCATION

® MIDC Noa-MIDC

Whether Land & in poaseision
Yeu & No
District

Lt e
Estimated anomal offuen Estimated snnual solid waste
quantity in m3 quantity in kg

Ere] 2%

HLahwvannais

6. On the successful uploading of document proofs and the submission of CAF, a message for

payment pops up.

v/

Message!

Yousr oCUImsnas s bsien Saved Succasshily. 0 S T
o]
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= HL shivaningik

hakePayment o

& Oirdirey Pawment B

Appdic tioe i ity 1 S0 S TR
Savvice Nara MstF

Hlarra Mk Skl
Sorvice Tax (W) LA
Mahalmiing Servics Churpes 2000000

Todal Sprvioe Ta puss ete o]

Toasl Ampant{Reg+ Portal Fee + 5T 2000

o S 5 for LrAREAINEN JMOURT up 1o AL, 300

Pay Gew india (AN Basks) B
5 B L0 par transaction for payment Trom 500 and stove.

Pay Goy Indis (Al Majer Banks], NOML For GCovt. of India :El\
5 Be.% for par transacHan paymant I et B L
n Wi 2.9 for pad ITANSREHSA PRyt e B >
u Bs 15 Por peer tranaaction payment s Pay ¥

a Ep.5 per transaction for payment up to R, 500

WA Bl Al Bt
a1 Ba. 10 par tranascion for paymant from 300 sod sbove. king r

5 Ba.% per tranasction for payment up o Ba.500

i, 10 per ransaction for paymant from 500 s abeve. el a
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N~ limited
(A Jont wertion Detuaen Dot of Mahacnpton & 1080

Governenent of Maharashtra Portal

( Parpmant Aeqeerit Flaced for INR 3 2000080 Trasnacns Saers 601 0uT 83 o 0 3 0 J
LLE: ] i @ g com
[Peasn correct if sbov i nol the Blling iobde Mumiber) (i comedt il abowe is rol e Billing E-vad iG]
L =
-
~F AN Bank
M v Lk
= condin Casd alert From AN COHhar Rsaks
St Bk .
=5 Eeeit il
s
@ P Banking »
=]
= HMLAN

m By ey Py Mot g w g A T B el S Py Now
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Thasks Your Trantaction bs Succesifl

7. Once the payment is complete, the dashboard gets updated with the status of
successful payment and the receipt can be download

Hi, vadmin

APPLICANTID APPLICANTNAME ¥ SERVICENAME T PAYMENTDATE DOCUMENTSTATUS PAYMENTSTATUS DOWNLOAD RECII
Step 1

Maitri1l62D7D597 PatilRajwardhan Maitri 21-06-2016 Done Done
Services Provided (Status 11:40:49
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