Government Of Maharashtra

Business Reform Action Plan 2016
Response by Government of Maharashtra

Area 2a: Single Window

20: Ensure that the single window provides clear timelines for addressing investor
grievances

Response: Yes

Remarks:

Government of Maharashtra institutionalised Maharashtra industry trade and investment
facilitation cell - ‘MAITRI’ on 27" February 2014 with an objective to function as a grievance
redressal cell.

Since inception MAITRI cell has coordinated number of meetings under the chairmanship
of Development Commissioner (Industries) on every second Friday of the Month along with
the Nodal officers of concerned departments to assist the investment project to the tune of
10 crores and above in obtaining approvals.

The minutes of the meetings conducted are available on :

https://maitri.mahaonline.gov.in/Home/Minutes

As per the Maharashtra Right to Public services Act 2015 First and Second appellate
authorities need to resolve grievances in the prescribed time limit as follows:

1. The First Appellate Authority needs to direct the Designated Officer to provide the
service to the eligible person within stipulated time limit as specified in the order or
reject the application within the period of thirty days from the date of filing of the
appeal, after recording the reasons in writing for such rejection

2. The Second appellate authority needs to direct the designated officer to provide
the service to the appellant as specified in his order or reject the appeal within the
period of forty-five days from the date of filing of the appeal, after recording
reasons in writing for such rejection
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As per the MAITRI Singe Window Policy 2016, following services / issues from respective
departments are considered for grievance redressal:
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