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Government Of Maharashtra

Area 2a: Single Window

19: Ensure that the single window provides clear timelines for issuing all approvals

Response: Yes

Remarks:

The Maharashtra Single Window GR (MIM 2015/PK 105 / Udyog8) which is backed by the
Right to Public services Act 2015, has delegated sixteen senior level officials from
respective departments as a Nodal officers at MAITRI.

The MAITRI Nodal officers are notified as the First appellate authorities for services related
to respective departments and chairman MAITRI as the Second appellate authority.

In case the respective department fail to grant the permission in the prescribed time limit,
the application is transferred to the Nodal officer of MAITRI as a first appellate authority
who will take the decision on the application. In case further delay happens in giving
permission/license at nodal officer level, the Chairman MAITRI take decision for issuing
permission/license as per the merit of the case

As per the Maharashtra Right to Public services Act 2015 First and Second appellate
authorities need to take a decision in the prescribed time limit as follows:

1. The First Appellate Authority needs to direct the Designated Officer to provide the
service to the eligible person within stipulated time limit as specified in the order or
reject the application within the period of thirty days from the date of filing of the
appeal, after recording the reasons in writing for such rejection

2. The Second appellate authority needs to direct the designated officer to provide
the service to the appellant as specified in his order or reject the appeal within the
period of forty-five days from the date of filing of the appeal, after recording
reasons in writing for such rejection
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Supporting Documents:

Please refer to the following screenshots of the ‘Right to service Act’ 2015 legislation and

MAITRI Single Window GR:

1. Right to service Act’ 2015

https://aaplesarkar.mahaonline.gov.in/pdf/Right to Service Act.pdf
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(2 Every Public Antherity chall be duky tonad to npdate the status of
all applicakionc regording public cercices online, where mock cyckem ic in
aperaticn.

7. The Government chall encourage and acpere a1l the Puhblic Aukborbies
o nkilice Informotion Techoology fo defiver their negpectine public services

8, {1) The Public Anthonify chafl sppoiat an officer nob below the ook
af Group “B” or ifc equoralent rack, whe ic euperior in rack to the Decipaoted
Officer, to ot ac Ferch Appeliafe Anthorily to hear ond decide the appeal
Siled by an eligible permon aguinct rejectson of b opplication or delay in
providing public cenaces, affer following due procedure oo may be preceribed.

(Z) The Poblic Anthority chall appotot an officer who ic sepenior in roak
o fhe Firct Appellake Aukhority, b0 act sz Second Appeliafe Antherdy to
bear and decide the appeal Sled by an eligible percon ac well ac by the
Deszpnated Oificer apainct the order of the Fach Appellate Anthoriby.

8. (I} Aoy eligible pessen, Those applicaticn iz rejecied noder cub-
section (2) of cection 5 or who ic not provided the public sensce wikhin the
ckipulated time lomdt, may Fle an appeal before the Fist Appellate Anthordy
wikbin the persod of fkicky days fom the date of receiph of, order of sejeckion
of the application or, the expiry of the clipulated Eme lEmit

Provvided thok, the Firck Appellote Awkthoriby moy, in exeeplional caces,
sdmk the appesd =oen affer the expicy of the period of thirty days, sobyject fo
the movimmm period of sdneky days, if i ic coticfied that the Appellant was
prevented by onficient cance from fling the appead in time.

(2) The Fisct Appediate Anthority may direct the Decipnoted Officer to
provide the cennice to the elipible percon within cuch period ac he may
cpecify in ki order bk whick chall aot crdinarily exreed the cdipnlated
Eime lmik, or he may rejeck the appeal within the period of thirty days from
the date of Fling of the pppeal, after recording the seazonc in writing for
euch rejection

Provvided that, before deciding the appeal, the Fuck Appellats Ankhorsby
chafl give ac opporfundy of being keard to the Appeliack oz well ac to the
Dezigrated (ffirer or acy of hic mbcrdinate dnly aathonized for thic porpoce.

(51 A pecond appes] sgasoch the order of the Fisk Appeliate Ankboriby
shafl tie o the Second Appeliate Aukbordy wrkbin the period of bhirty days
from ke dake oo which the order of the Firch Appellate Anthorily is received
or affter forky-fee days from the date of fling of the Seel appeal in coce where
the Appellact does nok receqve any order from the Firsl Appellate Antherify:

Provided thot, the Second Appellate Anthorify may, in exceplional cazes,
sdmit the appeal even after the erpary of the pesiod of therky days or forky-
five days, as the caze may be, subject to the moviewm perind of ainefy days,
if it ic coticfed that the Appellent was prevestsd by oofficent cange foom
filing the appeal in bme

(#) The Second SAppeflate Anthority moy direct the Decipnofed Officer
o provade the cervies to the Appeliant withen cuch pesiod ac be may cperify
g hag order or he moy reject the appeal withen the persod of forky-fore days
froom the dake of filing of the appeal, afier recordeng reacons &0 wriking fior
such rejection :

Provided that, before iconing any arder, the Second Appeflate Ankbordy
chaofl pive ac opportundy of being heard to the Appeliact oz well ac to the
Dezignated (ffErer or acy of hic mbcrdinate dnly aathoriced for thic porpoce.
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(3} The Firct Appeliate Aukbority and Second Appeflate Anthorily while
decsding an sppes] noder thic cechion, choil hove the zame powers s are
s or vested in ovil court while frying o cunit wnder the Code of Corl Procednne,
e, 1808 in regpect of the following matiers, nomedy —
o) requirieg the produckion aed iecpeckion of dornments or repcerds;
(&) iconing oummons for bearing | and
:I.I]. (IMa) I the Firzt Appeliate Antbority & of the opinion that the
Officer hac foded to provede pohlic senece withont ooficeent
and reacomable conce, then be smpece 2 pepalty which chall pot be lezz
than mpess five hoodred, baok which may extend to repees foe thoneend, or
of cuch amoent oo may be reviced by the State Governmest, Srom tzme fo
teme, by nolification in the Oyficia! (eane

Hn[llht Second Appelate Anthordy ic aloo of the opinson that the

Offirer hoc mode defonlt in providing the public cervies within
the ctipniated time lomit withont eufficient sod reaconable comze. he may
confirm or vary the pesotty impoced by the Firck Appelicte Authorby, after
reronding reacons =0 wriking -

Prowided that, the Decignated Officer chafl be given a reazonohis
opportumty of being heand before sny penaify i smpoced om him by the Fast
Appellate Antborby or Semad Appellate Aukboriy.

(2} If the Cheief Commeicioner or the Commiczioner ic of the opiniom
ot the Fissh Appellate Anthorily bad repeatedly fadled o decide fhe appeal
withen the cperified time withont sny oafficent and reaconable comoe, or
noduly tried to protect the erring Dezspnobed Officer, thea be chall smpoce
a pepathy on the Firck Appefiate Antherity whick zhall nof be lece than mpeas
five hundred, tuk which may extend to mpees fore thoneand, or of soch
samount ac may be rewiced by the State Government, from time fo bime, by
aotfication =0 the Official Goaetsr -

Procided that, the Foch Appellate Antherity chall be gives a reaconable
opportnnity of being heard before any penalty ic impoced oo hdm

11. The Appellote Anthorify concerned or the Commszzion chaill
conrmndrate to the Decignated OfScer or the Fiect Appeflote Anthosity, ac
well ac bo the Puoblic Aukborify about the amonat of peasity impoced o
wriking. The Decignoted Cfficer or the Firct Appeliote Awntbority, oz the
cace may be, zhall pay the smonnt of peoalty within o pesiod of thirky days
Eh:hm’di:d-.:’i-e-:& of such comxomendeabaca, which the

Mrﬁhzm@dwﬂh&ﬁ:ﬂmﬂhﬂmﬁ“ﬁnﬂ
hﬁpﬂdﬂﬂuﬁhlﬂﬁ*@pﬂhﬁthﬂimﬁv ac the caze may be.

12, (1) The Competent Anthority, after sepeqvs mﬂ'hun.:lhm fromn
umwwmﬂmmm commetiad by
the concerned Decipnated Officer fo provide public cenvicsc or repaated
delays in providing public zervices ac well oz repeated fasinee to comply
with the direckion of the Appellate Anthoribiez, chall izzme a choT cance
nokice to the Dezignated Officer within o pericod of fifteen doye, vhy o
ﬁ:hplmmin’ﬂ.m:hmﬂmibcmhnhﬂmlmﬂtﬂmbm
ﬁ.nthm&ty:h:ﬂmhnitnpprnprmitﬁ:npﬂn;ry rmedm.g;igun:t-thu

EE’&ThEDE:MDﬂ]H:g.:m:hUhm:u&nﬂhﬂ-:mﬁdmv
meprezent fo the Compefeat Anthoridy concerned, within a persod of Sfieen
dayz from the date of recedpt of cuch oobice. In cace oo cuch reprecentabion
ic received by the Competent Anthority within the cperified period or

fwon received i ook fonod satisfactory, the Competeat Aothersty shall
procesd with the departmental togniry oo loid down in the Conduck ond
Décesplingry Fnles of the Poblic Antherity -

Lol SLFE
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2. Single Window GR

https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/20160
2111743141610.pdf
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