
           
 

Business Reform Action Plan 2016  
Response by Government of Maharashtra 

Page 1 of 7 

 

Area 2a: Single Window 

19: Ensure that the single window provides clear timelines for issuing all approvals 

 

 

Remarks: 

 

The Maharashtra Single Window GR (MIM 2015/PK 105 / Udyog8) which is backed by the 

Right to Public services Act 2015, has delegated sixteen senior level officials from 

respective departments as a Nodal officers at MAITRI. 

The MAITRI Nodal officers are notified as the First appellate authorities for services related 

to respective departments and chairman MAITRI as the Second appellate authority. 

In case the respective department fail to grant the permission in the prescribed time limit, 

the application is transferred to the Nodal officer of MAITRI as a first appellate authority 

who will take the decision on the application. In case further delay happens in giving 

permission/license at nodal officer level, the Chairman MAITRI take decision for issuing 

permission/license as per the merit of the case 

As per the Maharashtra Right to Public services Act 2015 First and Second appellate 

authorities need to take a decision in the prescribed time limit as follows: 

1. The First Appellate Authority needs to direct the Designated Officer to provide the 

service to the eligible person within stipulated time limit as specified in the order or 

reject the application within the period of thirty days from the date of filing of the 

appeal, after recording the reasons in writing for such rejection 

 

2. The Second appellate authority needs to direct the designated officer to provide 

the service to the appellant as specified in his order or reject the appeal within the 

period of forty-five days from the date of filing of the appeal, after recording 

reasons in writing for such rejection 

 

 

 

 

Response: Yes 
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Supporting Documents: 

Please refer to the following screenshots of the ‘Right to service Act’ 2015 legislation and 

MAITRI Single Window GR: 

1. Right to service Act’ 2015 

https://aaplesarkar.mahaonline.gov.in/pdf/Right_to_Service_Act.pdf 

  

https://aaplesarkar.mahaonline.gov.in/pdf/Right_to_Service_Act.pdf
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2. Single Window GR 

https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/20160

2111743141610.pdf  

https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/201602111743141610.pdf
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/201602111743141610.pdf
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