
           
 

Business Reform Action Plan 2016  
Response by Government of Maharashtra 

Page 1 of 6 

 

Area 2a: Single Window 

18: Ensure that the single window body/ bureau has a physical office to house relevant 
officials of various Departments for providing approvals/ clearances 

 

Response: Yes 
 

Remarks: 

The Maharashtra industry trade and investment facilitation cell - ‘MAITRI’ has its physical 

office at Ballard Estate – Mumbai.  

MAITRI houses about Sixteen Nodal officers from concerned departments who are 

designated as the first appellate officers. 

MAITRI cell coordinates meetings under the chairmanship of Development Commissioner 

(Industries) on every second Friday of the Month along with the Nodal officers of 

concerned departments to assist the investment project to the tune of 10 crores and above 

in obtaining approvals.  

The minutes of the meetings conducted are available on :  

https://maitri.mahaonline.gov.in/Home/Minutes  

 

MAITRI physical office location: 

Address: C/O Maharashtra State Small Scale Industries Development Corporation 

(MSSIDC), ‘Krupanidhi’ Building, 9, Walchand Hirachand Marg, Ballard Estate, Mumbai – 

400038 

https://maitri.mahaonline.gov.in/Home/Minutes
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