Government Of Maharashtra

Business Reform Action Plan 2016
Response by Government of Maharashtra

Area 2a: Single Window

16: Delegate the required decision-making powers to the single window body/ bureau to
grant all required approvals/ clearances

Response: Yes

Remarks:

The Maharashtra Single Window model is a hybrid model that combines the best features
of the online and the physical Single Window models prevalent in the country.

As per the Maharashtra Single Window GR (MIM 2015/PK 105 / Udyog8), MAITRI has
been delegated decision making powers for grant of about 44 approvals across 16
departments required for setting up a business in the state.

About 16 officers of concerned department work as a nodal officer in MAITRI.

Development Commissioner (Industries) has been designated as the Chairman of MAITRI,
while the Principal Secretary (Industries) supervise and guide the functioning of MAITRI.

Chairman MAITRI is the ultimate authority to take decision on issuance of the license /
permission based on the merit of the case.

The resolution provides power of various committees/boards/regulating authorities
constituted for granting permissions to the MAITRI Nodal officer on behalf of Chairman,
MAITRI.

As per the resolution, Government may delegate power to MAITRI as and when required
by issuing orders. The powers given to MAITRI continue to be in force till the operative
period of the unit.
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Functioning of MAITRI — Single Window

Step 1

Step 2

Step 3

Step 4

Step 5

Step 6

Step 7

Investor registers on the MAITRI portal and fills the commaon application form based on which
a unique registration ID is allotted

As per the type of Industry and Location of the Industry, Investor apply for relevant approvals
through the MAITRI single Window

Applications received online are transferred (by email / by post ) to the concerned
department by the MAITRI

Concerned departments need to process the application within the prescribed time limit as
per the Right to Public Service Act, 2015

In case the respective department fail to grant the permission in the prescribed time limit,
the application is transferred to the Nodal officer of MAITRI as a first appellate authority

The Nodal officer need to process the application and take the decision within prescribed
time limit

In case further delay happens in giving permission/license at nodal officer level, the Chairman
MAITRI take decision for issuing permission/license as per the merit of the case
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Supporting Documents =Single Window Policy, MAITRI Government Resolution

Please find annexed relevant screenshots of the Single Window Policy and MAITRI
Government Resolution:

1. Single Window Policy
(https://maitri.mahaonline.gov.in/PDF/Single Window Policy 2016.pdf)
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As ervisaged In the Industial Pollcy 2013, the State Governmant has sat up an Irvestor Facihtation Coll under the
aogs of Ihdustries Dopariment on 2710 February 2014 n Mumbak The lrvestor Faclitation Coll has bosn ottclally
named as Mahacachirn Indestry, Trade ord rveetor Facltaton Coll. (MAITRIL Nodal Oftcers from vanous
depariments havo beon appotntod or Ho MAITRE D facl tote ir proposals, B is row onvisagod hat ‘Single
Window Schome’ will be implementsd twrough MAITRE plstform,

Government Resojution :

The Government has decided to strengthen the MAITRI
platform for giving taci|itation services to Industries for
obtaining permissiona/licences /NCOs st one place for
setting up a Unit in the State,

Scope and ResponsitiBties of MAJTH ;

MAITRE has beon entustod ho rosponsbity
0 enable smooh tramsiton of projects from
the proposal otage wp 10 Mo Implomontason
wape with the objectives as bollow

To provide all clearances at one
place to the investors.,

To give onjine and timebound
approvalis.

To work as a grievance r /",
rodressal mechanism for A A &
industries, '

Al presarr! MAJTRE pletform 5 working as an Informalion centre and grivvance redressel mechanien for indusiries,
The harther sccpe of MAITRE has Been xpanded 1o imgrove paia's oveal] tnkieg in e Wodd Bank Ease of Daing
Business Report and for suctass of the Make n Matarating’ and des 15 achiove Ba above otjeciives,
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a, Al present. ho deperiments hoeo collageied power to grant persissicnsdconses fo veriows levalls of oHioom
dopanding on investmant. predest. band sic. Harcefarth Ta power of head of the offcs will s ghan B Modal
Officer ol mspsctise dapartmenis & MAITRL

Thio powars of valous CommimeesBoand SAoegulating Aoiaidoes consthuies for grandng pammissiors will be
rarcyberred o Mool OFicors on boPollf of SThaiman, MAMRL Sccording by, all ha deparisants shell modiy famend
thiadr rubas 7 SR St aie.

7, Gz, ray deligete pomers o MAITA] &a and wéan requined by Suing Ba ordeis, The sowers gl 1S
MAI TR will continua 1o ba in foros Ul th g v pariod of te un,

Hiww MEITRE will Functiom:

Thiia Mie Khadel of MAITA # spoad U2 thi indueriel desopmeant and Pl o echiven shjctivas of Waks in
Pl ki P i fed i | o Sl o S Make i Indin” indil e

. Ertrapransar shall spaly Tor all the

[ TTVES G ROl reqsi resdl b et @p A uni in a
snghe erling form by Single Wisdow.
Entregeossur can slao spely Tor

e rritag N O el lcansen raquined 1o tha
Lonaened depar manis

2. MANTFE will proseide prosern bad formal of = conoaimied Sepaimenis or heir pormissosafNOCaToames The
arirepio e Sholl apply online Aopboalon mesoassdd onding sl Ba lofsardes 1@ o coneeed depaTmosl By
FAAITRL The agebouions will b lorsandesd by post @i solire sandoa is nol asalebie lor immeseie peion

3, Tea Onfng Wsla will ba provides by Mahseolita 1o pay e prascribad daas lo0 procesaing the applicstion &
tha T will ba dasosited o concerred depadman! acssrdingly,

4, Gorcemesd deparimont sheuld Saka a decisien on the spplication wethin the prescribssd bmo undier Ma-amshica
Aight i Publlc Sanicos Ordimance. 2016, Once they receve application from MAITA| simar i onlea forme or
in manual dormat, tme coust o e servicen will scommance,

. MAITRE Wil taka thio assdstaros of o alficas of o oonoomed dosardmanss whens ol inscocton s nocossany
bahara Kesosk of porrelissionsM DCaloor o,

8, Bingh Windsw Seharma b impl maniad in Ba Slete on e bisde o preel of IFvastmaenl of piojes,

7. Tha Devellopmant Commizsstonar [Industries) will ba Chairmen of the MAITP Call and the Princlpal Secrefany
{(Incusfrins} will ruperyiss and guide Ta lunctizning of WAITR,

8, This resclvilon prowksos power io @a nodal oficers ol the concerrad depe-imonis st BAITAL o grant
perrissionsHOCsBooraes. H such pormisson s OCsBoorses ana nol Bsued wihin ho presorbod Bme undar
RAkght b Fubla Sereics noflication by the conoomied deparimen S

0, Tha eonoimed depatmocs wll nod miue sepirels Srdars foe he apgoisimen of Mo codal silosms The
ofbosrs sl poin T MAITA] Call silhen & wosk's lime aher Eaue of ordan Dy ihe Goebrnmeni.

- [ e i onaf ool o [ 08 O =0 =~ - C - - -0
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2. Single Window GR
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/20160
2111743141610.pdf
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