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Area 2a: Single Window 

16: Delegate the required decision-making powers to the single window body/ bureau to 
grant all required approvals/ clearances 

Response:       Yes  

 

Remarks: 

 

The Maharashtra Single Window model is a hybrid model that combines the best features 

of the online and the physical Single Window models prevalent in the country.   

As per the Maharashtra Single Window GR (MIM 2015/PK 105 / Udyog8), MAITRI has 

been delegated decision making powers for grant of about 44 approvals across 16 

departments required for setting up a business in the state. 

About 16 officers of concerned department work as a nodal officer in MAITRI. 

Development Commissioner (Industries) has been designated as the Chairman of MAITRI, 

while the Principal Secretary (Industries) supervise and guide the functioning of MAITRI.  

Chairman MAITRI is the ultimate authority to take decision on issuance of the license / 

permission based on the merit of the case.  

The resolution provides power of various committees/boards/regulating authorities 

constituted for granting permissions to the MAITRI Nodal officer on behalf of Chairman, 

MAITRI. 

As per the resolution, Government may delegate power to MAITRI as and when required 

by issuing orders. The powers given to MAITRI continue to be in force till the operative 

period of the unit.  

 

 

 

 

 



           
 

Business Reform Action Plan 2016  
Response by Government of Maharashtra 

Page 2 of 8 

 

 

Functioning of MAITRI – Single Window  
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Supporting Documents –Single Window Policy, MAITRI Government Resolution 

Please find annexed relevant screenshots of the Single Window Policy and MAITRI 

Government Resolution: 

1. Single Window Policy 

(https://maitri.mahaonline.gov.in/PDF/Single_Window_Policy_2016.pdf) 

 

 

  

https://maitri.mahaonline.gov.in/PDF/Single_Window_Policy_2016.pdf
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2. Single Window GR 

https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/20160

2111743141610.pdf  

 

 

 

 

https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/201602111743141610.pdf
https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/201602111743141610.pdf
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