Business Reform Action Plan 2016
Response by Government of Maharashtra

Government Of Maharashtra

Area 2a: Single Window

15: Ensure that the single window body/ bureau has been set up through a legislation/State
notification

Response: Yes

Remarks:

Government of Maharashtra institutionalised Maharashtra industry trade and investment
facilitation cell - ‘MAITRI’ on 27" February 2014 under the aegis of Industries Department.

The Government Resolution dated 11" February 2016 (MIM 2015/PK 105 / Udyog 8), has
empowered ‘MAITRI’ as state’s Single Window for all investment & Industry related
information and services. It is supported by the underlying framework of ‘Seva Hami
Kayada’ or ‘The Right to Public Services Act’, which was enacted on August 21, 2015.

The act ensures transparency, timeliness and accountability in the services rendered by
the MAITRI.

Web Link:

MAITRI - Single Window GR 2016 and the Right to Public Services Act 2015 are available
on MAITRI Single Window portal under the GR section:

https://www.maharashtra.gov.in/Site/Upload/Government%20Resolutions/English/20160
2111743141610.pdf
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Supporting Documents:

Relevant extracts of the MAITRI Single Window GR is as follows:
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