Business Reform Action Plan 2016
Response by Government of Maharashtra

Government Of Maharashtra

Area 2a: Single Window
14 Establish a dedicated physical body/ bureau that functions as the sole point of contact
for the purpose of setting up a business

Response: Yes

Remarks:
Government of Maharashtra institutionalised Maharashtra industry trade and investment

facilitation cell - ‘MAITRI’ on 27" February 2014 under the aegis of Industries Department.
Situated at Ballard Estate - Mumbai, MAITRI is the dedicated physical body that functions
as a one stop solution for all investment & Industry related information and services.

Web link:

http://maitri.mahaonline.gov.in

MAITRI physical office location:
Address: C/O Maharashtra State Small Scale Industries Development Corporation
(MSSIDC), ‘Krupanidhi’ Building, 9, Walchand Hirachand Marg, Ballard Estate, Mumbai —

400038
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The Government Resolution dated 11" February 2016 (MIM 2015/PK 105 / Udyog 8)
Section 2 and 7 define functions of MAITRI as a sole point of contact for all investment &
Industry related information and services.

Please find annexed relevant screenshots of the Government Resolution Section 2 and
7 designating MAITRI as the State Single Window portal:
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