Business Reform Action Plan 2016
Response by Government of Maharashtra

Government Of Maharashtra

Area 1: Access to Information and Transparency Enablers

9: Enact a legislation (e.g. Right to Services Act) to mandate time-bound delivery of
services to Industries/ Businesses

Response: Yes

Remarks:

Government of Maharashtra conceptualized and introduced the Aaple Sarkar Portal in
2015, with an objective to provide a single touch point for various Government to Business
(G2B) and Government to Citizen (G2C) services. It is a pivotal and essential element of
the strategy to achieve Hon’ble Chief Minister’s vision of making Maharashtra a digital
state by 2019. The Aaple Sarkar portal which is supported by the underlying framework of
‘Seva Hami Kayada’ or ‘The Right to Public Services Act’, was enacted on August 21,
2015. The portal ensures transparency, timeliness and accountability in the services
rendered by the State to its citizens. Currently, about 224 services offered by various
Departments have been notified under the Right to Services Act, 2015. Out of these
services the State has so far integrated about 155 services with the Aaple Sarkar portal.

Web Link :

The Right to Public Services Act 2015 document could be accessed at -

https://aaplesarkar.mahaonline.gov.in/pdf/Right to Service Act.pdf
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Supporting Documents:

Please refer below relevant extracts of the ‘Right to public service Act’ 2015 legislation :
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In porensoce of clsmze (3) of article 348 of the Conclabnbion of India, the following tranclation
tn Englich of the Mabarachira Right fo Poblic Services Ordinance, 2015 (Mab. Ocd. WV of 2013),
ic berety publiched nader fke aubheority of ke Governor.
By order and in the name of the Goveraor of Mabarachira,

L A SAYEED,
Frineipal Secretary and R L A to Government,
Law aod Judiciary Depackment.

GENERAL ADMINISTRATION DEFARTAENT

Mantralaya, Madam Cama Marg, Hufatma Eajgere Chook,
Mumbai 400 032, dated the 2Bth April 2015

MAHARASHTRA ORDINANCE No. V OF 2015,

AN ORDINANCE
to growide for delipery of tranzparent, efficient ond fimely public serpices fo
che eligible persoms in the Stofr of Mahoreskiro and for mofters cornaecked
thereepith or incideatal thereto.

WHEREAS toth Hounces of the State Legiclafnre gre not in ceszion ;

AND WHEREAS the Governor of Mohorachirs ic coticfied that ciremmctancec
erict which reader it osceccary for him to toke immediate acticn to make o
comprebensive law fo provide for delorery of francparenk, efficient and timely
public services to the sligible perconc in the Siote of Moborachira and fo bring
francparency and accouantabilify in the Departments and agencies of khe

Gorernment ond other Poblie Anthorities which provide poblic ceovices o the
eligible percont and for matiers conpected therewith or iocidental thereto ;
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