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Area 1: Access to Information and Transparency Enablers 

9: Enact a legislation (e.g. Right to Services Act) to mandate time-bound delivery of 
services to Industries/ Businesses 

Response: Yes 

Remarks: 

Government of Maharashtra conceptualized and introduced the Aaple Sarkar Portal in 

2015, with an objective to provide a single touch point for various Government to Business 

(G2B) and Government to Citizen (G2C) services. It is a pivotal and essential element of 

the strategy to achieve Hon’ble Chief Minister’s vision of making Maharashtra a digital 

state by 2019. The Aaple Sarkar portal which is supported by the underlying framework of 

‘Seva Hami Kayada’ or ‘The Right to Public Services Act’, was enacted on August 21, 

2015. The portal ensures transparency, timeliness and accountability in the services 

rendered by the State to its citizens. Currently, about 224 services offered by various 

Departments have been notified under the Right to Services Act, 2015. Out of these 

services the State has so far integrated about 155 services with the Aaple Sarkar portal. 

Web Link : 

The Right to Public Services Act 2015 document could be accessed at - 

 

https://aaplesarkar.mahaonline.gov.in/pdf/Right_to_Service_Act.pdf  
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Supporting Documents:            

Please refer below relevant extracts of the ‘Right to public service Act’ 2015 legislation : 

 


