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Area 1: Access to Information and Transparency Enablers 

4: Does the State have an online system where an investor can key in specific details (such 
as type of industry, number of employees, location etc.) and obtain information regarding 
all State approvals applicable to starting operations of her/his business/industrial unit 

Response: Yes 

Remarks: 

In order to facilitate the ease of doing business, the Maharashtra government has 

developed a Single Window Portal for Doing Business in Maharashtra called the MAITRI 

Single Window Portal, which provides a one stop solution for the investors interested in 

setting up industries in the state. 

 

MAITRI, which stands for ‘Maharashtra Industry, Trade & Investment Cell’, offers an online 

single window system which also provides the applicant, a comprehensive list of approvals 

which are required for him or her to establish a firm. The exhaustive list of services is 

periodically updated to ensure all the services are up-to-date. 

 
Supporting Documents: 

MAITRI website has a tab called ‘List of Approvals’ which has all the relevant filters 

incorporated, where the user is expected to mention his requirements, and based on 

which the list of required approvals change. 

The user can get the information about all the required proofs applicable for to 

establishing her/his business/industrial unit. 

Description of the filters and functionality 

 Location of the land is a mandatory selection for all the filter combinations and the list 

of required approvals would change based on the selection. 

 The stage of the proof is mentioned as ‘Pre-Operation’ to convey that those proofs 

are required in the Pre-Operation Stage, when the business commences functioning. 
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 In order to get list of relevant proofs, please use the functionality of the filters below: 

1. Location (MIDC or Non-MIDC) 

The selection of Location of the land enlists the entire generic list of approvals 

required to establish business in the state of Maharashtra 

 

Selection of Location = MIDC, provides the list of all relevant approvals which are 

pertaining to the selection. There are 50 such approvals as of now. 
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Selection of Location = Non-MIDC, provides the list of all relevant approvals which are 

pertaining to the selection. There are 56 such approvals as of now. 
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2. Location (MIDC or Non-MIDC) with Line of Manufacturing 

The location selection along with the Line of Manufacturing, provides user with a list of 

approvals with the proper category of the industry, considering the pollution caused by 

the industry. This category affects the timelines of two approvals namely, Consent to 

Operate and Consent to Establish. 

If Location is selected as MIDC and Line of Manufacturing is selected from the list of 

industries stated under MPCB, a comprehensive list of all the necessary approvals for 

establishing a cement are provided along with the Category of Industry, which is 

mentioned across Consent to Establish and Consent to Operate approvals. The 

timeline for these two approvals depends on the category of industry (RED, ORANGE 

or GREEN) 

 

For example, for MIDC location and Line of Manufacturing as Cement, the output 

appears as a list of 50 relevant approvals, and the category of industry (RED for 

Cement) being updated across Consent to Establish and Consent to Operate. 
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3. Location (MIDC or Non-MIDC) with Number of Employees  

The location selection along with the Number of Employees, provides user with a list 

of relevant approvals required to be obtained from the Labour Department. The list of 

approvals from Labour Department differ based on the number of employees in the 

company. 
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4. Location (MIDC or Non-MIDC) with Department  

The location selection along with the Department selection provides all the necessary 

approvals required for that particular Department only. 
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OR 

5. Location (MIDC or Non-MIDC) with Requirement 

The location selection along with the Requirement selection from Boilers, Water, 

Electricity, Land Conversion enlists the necessary approvals only for that particular 

requirement. For example, for Boilers, the Registration and Renewal of Boilers under 

the Boiler Act are the two approvals necessary (based on the requirement of the 

boilers). 
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