
Recommendation No. - 147- Design and implement a system that allows online application, payment, tracking and monitoring without the

need for a physical touch point for document submission and verification- Registration under the Shops and Establishment Act

(Ref: https://www.bihar.gov.in )



Step 1: Login into the www.bihar.gov.in website and select “Labour Resources Department” ->”Registration for Licenses”



Step 2: select “Registration for Licenses” related option to see the list of e-services offered by the Labour Resources Department



Step 3: Select the e-service (Registration under The Shops and Establishment Act e-services)



Step 4: Login to the portal using your User Id and Password (User ID: Portal_User and Password:Root@123)



Step 5: Select Fill Online option for Registration under The Shops and Establishment Act



Step 6: Fill in the online form for application for license for Registration under The Shops and Establishment Act







Step 7: Select the declaration section & submit the Filled Application Form.



Step 8: Fill the General Guideline for Classification of Industries.





Step 9: Make the payments Select Pay Now Option. The SBI Payment Gateway has been implemented and an user can make the payment using

net banking/ credit card/ debit card:









Step 10: Once the payment is successful, unique reference ID will be generated. Please note down the unique reference number for your future

records.



Step 11: Check the current status of the application. Select the “Application Status” under the home screen.



Step 12: Enter the Unique ID/ Application Reference No. to check the current Status



Step 13: Review the current status of the application.


