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The Government of Gujarat is committed to promote socio-economic and industrial
development. Gujarat has emerged as India's most preferred destination for
investments as per the latest figures of Department of Industrial Policy and

Promotion (DIPP), Government of India.

Read More

Investor Facilitation Portal An 'Investor Facilitation Portal'is a single window online
platform which acts as the first point of contact for any probable investor in the
State of Gujarat. This portal reduces contact between the investor and officials of
different departments to a nil thus reducing the steps required in getting an

approval
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Government of Gujoral 0\ cties commissi  Gujarat- It under the Industries & Mines Department, Government of Gujarat t plays a pivotal role in implementing industrial policies of the tate and Central
governments. It also promotes industrial development assisted by the network of District Industries Centres and coordination with other government offices, Boards and Corporations.The
Commissionerate plays an important role in the promotion, development and monitoring of industries in the state. The content in this Portal is the result of a collaborative effort of various Government
Departments and its office, atthe CentraliState/District level. This Portal is Mission Mode Project under the National E-Governance Plan.
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IFP: Single Window Facilitation for Investors

Investor Facilitation Portal

A one stop investment solution by Government of Gujarat

About Us One Stop Information Setting Up Business Other Services Departments

The Government of Gujarat is committed to promote socio-economic and industrial

development. Gujarat has emerged as India's most preferred destination for
investments as per the latest figures of Department of Industrial Policy and
Promotion (DIPP), Government of India.
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Investor Facilitation Portal

A one stop investment solution by Government of Gujarat
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FAQs

FAQs: Investor Facilitation Portal

Investor Facilitation Portal 1. What is Investor Facilitation Portal?

Enterprise Details An ‘Investor Facilitation Portal' is a single window online platform which acts as the first point of contact for any probable investor in

the State of Gujarat. It also facilitates for online filling of all required forms, online payments, online availability of certificates and
licenses and a grievance redressal mechanism facility is available

IMD FAQs

2. What are the advantages of filling an application online?

There are various advantages of filing an online application

i. All the applications across various departments are available online on Investor Facilitation Portal.

a. Pre-establishment applications

b. Pre-operation

c. Other approvals

ii. All the processes are explained in User Guide (HELP tab under IFP)

iii. Investor can register online and apply for necessary approvals required for setting up a business

iv. All approvals under Pre-establishment and Pre-operation will be given under IFP

v. Applicants can know the status of the application online of Investor Dashboard An applicant can submit all documents for all
required application
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Udhyog Bhavan,
Sector 11, Gandhinagar
Website: www.ifpgujarat.gov.in

20. How do | lodge the grievance?

The grievances can be lodged once the investor registered itself in IFP.

In cases where intemet facility is not available or even otherwise, the citizen is free to call on toll free number 1800 233 1847 and lodge
their grievance.

21. What happens when | lodge the grievance?

The grievance is acknowledged online and a unique registration number is given to each grievance for further tracking and reference

22. How do | track my grievance?

It may be tracked on the IFP - Gujarat portal by clicking view status and entering the unique registration number.

23. After redress, can the grievance be re-opened for further correspondence about it having been closed without details etc.?

No. In such situations, the citizen will have to lodge a fresh grievance drawing reference to the closed grievance, and call for details.

24. What is the time limit for redress of grievance?

The grievance would be redressed within 10 working days.

25. List of GIDC Estates and allotment price of each GIDC estate?

Please select the 'Forgot Password' tab under the login in and follow the procedure for new password

26. How do | know which jurisdiction does your enterprise fall in?
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