Business Reform Action Plan

Government of Karnataka

Supporting Documentation for implementation of Ease of Doing Business Reforms in the
State of Karnataka

Concerned Department: Energy Department, Bangalore Electricity Supply Co. (BESCOM)

Area 7a: Obtaining Electricity Connection

DIPP Recommendation No.183: Ensure that information on effective tariffs are available

online and that customers are notified of a change in tariff ahead of the billing cycle.

Response: Yes

Compliance Report

URL* http:/ /bescom.org/en/tariff-plans-2/
G.O./Notification/ Act As per approved tariff by KERC
Screenshots Attached Screen Shots with relevant

newspaper clippings

Compliance Reform

In exercise of the powers conferred under
Sections 62,64 and other provisions of the
Electricity Act-2003 KERC determines
and notifies the distribution and retial
supply tariff of BESCOM for Fy-2017 on
30.03.2016

*If the link does not open directly (when clicked), please copy paste the URL into browser

address bar.




Business Reform Action Plan

Step — 1 : Click on “"BESCOM Tariff “ under “Customer Relations” link in home page of
BESCOM Website www.bescom.org

|| BESCOM | Bangalore Elec: X

€->C D0 bescom.orgém

BPRNgR  Bangalore Hlectricity Supply Company Limited Search S 333 English
Sescom  (Government of Kamataka Undertaking) ® 9449844640 Helpline: 1912 SMS: 58888 EMJ

Home  About Us Customer Relations RTI Contact Us

Information

IStep1- Go to
BESCOM tariff in

Welcome to BES ICustomer Relation

BESCOM dictionary

1.11kv Feederwise Schedule of power supply for
BESCOM is responsible for power distribution in 8 districts of Kamataka the day 27.07.2016 1E%
BESCOM covers an area of 41,092 Sq. Kms. with a population of over 207 2 Power Interruption Information FriEwd

lacs. In the year 1999, Karnataka embarked on a major reform of the power
3.Customer Outage Information m

sector.

4 Appointment of Energy Manager IS
5.JLM Recruitment 2016 ¥

ailable under Finance

] ‘ iy
O BESCOM | Bangal... || O  Inbox - agmcré@... || WE]'EODB ModelFor... | W § Document2 - Word &) Untitled - Paint . U7 71223‘”;;';
121/

Step — 2 : Click on “Revised Tariff Notification for the FY-2017” for the published paper
notification on revised tariff .
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|| BESCOM Latest Tariff | BE X

€ - C |[} bescom.org/en/tariff-plans-2/ o=

3DHEo
Bangalore Electricity Supply Company Limited Search % g38 English

BESCOM

BESCOM (Government of Kamnataka Undertaking)

© 9449844640 Helpline: 1912 SMs: 58888 | |

Home  Abol Tl Contact Us

> BESCOM Latest Tariff

BESCOM Latest Tariff

[Electricity Tariff -2017
[Electricity Tariff -2016

[Electricity tariff — 2015

‘R:vised Tariff Notification for the FY-2017

Approved Fuel Agjustment Charges

Copyright ® 2016, Bescom All Rights Reserved.

Step - 3 : Tariff Notification copy

1ploads/2016/07/Paper-Notificatior ¢ Q Search wB O & A

AT DRI TOLTITS SoTR REHASS R ——
Sikandui abeiisiRinE R Bangalore Electiicity Supply Company Limited
(Wholly owned Government of Karnataka Undertaking)

PUBLIC NOTICE

(Srrus s Tapne n;'.‘_! ‘-':"d-.".'l

dorvas TOLOHES BOTR RO

Revision of Electricity Tariff for Bangalore Electricity
! gedriod Dot o Zoxo ‘ Supply CO;v;p:;wy Limited
- 2 003 3

In exercise of the powers conferred under sectons 82, 64 and
other provisions of the Electricity Act, 2003, the Karnataka
Eiecincity Regulatory Commussion determines ano notii .
gistribution and retail supply tantf of BESCOM for FY-17 on
30-03-2018
Taritf highlights are as under:

« For the domestic consumers, in both urban and rural areas
the tarif for monthly consumption of upto 30 units 1s
ncreased by 30 paise per unit and for 31100 units the
ncrease is 40 pase per unit and consumption above 100
unils is increased by 50 pase per uni
For LT Egucationa titutions ang Hospilals rantt 1s
ncreased Dy 25 paise per unit in uban and 20 paise per
uni in rural area
« For the LT Commercial tant is increased by 20 paise per
unit in urban ana 20 paise per unit in rural area
For the LT Indusinal consumers theé ncrease in tantt lor
urban is 20 paise per unit uplo 500 unis and 30 paise per
unit for the bala units. For, rural areas the ncrease in
tardf is 15 paise per unit uPto 500 umts and 20 paise per unit
for the bala:
« For LT water supoyy and street light instailations tantf 1s

nereased by 50 paise per unit
« For HT industrial consumers the increase in tant i 35 pase
per unit for the first one lakh units and increase of 45 paise
per unit for the dalance
Foc HT commercial consumers increase n tantt s 50 passe
per unit for all the units in urban and rural areas
For HT Educanonal Institutions and Hospitals tant s
ncreased Dy 40 paise pec unit for 3ll the units In urdan ang
rural areas
« The rate for HT waler supply mstalianons s increased by

40 paise par uni
3 i . « For HT (esigentia’ increasa in tantf 1s 35 pase per unt
' N « For LT and HT temporary consumers increase in tanif
B 50 parse per ung

f

itural consumers increase in tantf s

O paise per urvl and 30 pase per unit respectively

or IP 58l consumer below 10HP the increase in 1antt s 48

mommn o=me < paise per unit

« A marginal increase in fixed cost in the range of Fs 5 per

KW/HP-KVA 10 Rs 10v- per KW/HP/KVA on all the LT & T

consumers

The Tasift getermingd n the order datec 30-33 2016 srall

come inig elfec: for the electncty consumed lrom the st
meter reading dase faling on or after 1" Apeil, 2016

» The Commuission has approves an average ncrease of 43
saise per una n the 1anf for all consumers rangng ‘ram 15
paise to 50 paise per unit)

.
P

¥
m




Business Reform Action Plan

Government of Karnataka

Supporting Documentation for implementation of Ease of Doing Business

Reforms in the State of Karnataka
Concerned Department: Energy Department, Gulbarga Electricity Supply Co (GESCOM)
Area 7a: Obtaining Electricity Connection

DIPP Recommendation No.183: Ensure that information on effective tariffs are available
online and that customers are notified of a change in tariff ahead of the billing cycle.

Response: Yes

Compliance Report

URL* WWW.gescom.in

G.O./Notification/ Act As per approved tariff by KERC

Screenshots Attached Screen Shots with relevant
newspaper clippings

Compliance Reform In exercise of the powers conferred

under Sections 62,64 and other
provisions of the Electricity Act-2003
KERC determines and notifies the
distribution and retial supply tariff of
GESCOM for Fy-2017 on 20.01.2016

*If the link does not open directly (when clicked), please copy paste the URL into browser
address bar.
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G ELECTRICITY COMPLAINT PHONE NUMBERS.
MTTP.3 Training for Maintenance Staff from 11.07.2016 to 27.08.2016 Nesh_
FOR ELECTRICITY COMPLAINTS 24x7 Contact No. 1912
Blacklisting of M/s. Krishna Sai Electricals, Sindhanur. Nes_
GESCOM E-Mail ID's

Post Go-live : Loss Report & Consumer Service Reports

Standards Of Performance (SOP) of GESCOM for the month of Feb and

Shii LR Neslya Naik March-2016 N Conditions-of- Supply-of Electricity-with-1I-Amendment Neh_
Director (Technical
GESCOM SAKALA information of GESCOM for the month of Feb and March-2016 Ny, 4o Approved List of GESCOM Nesh
Supplementary Examination MTTP2/3 and MTTP4 Pre-Employment and Pre- RAPDRP
Promotional Examination Repeaters on 27.06.2016 Nes#_
IM NDCPS Employees pension contribution details for the perit
Nesh ANNUAL-REPORT

Details of Power Shut Down due to maintenance of Distribution System from
23.05-2016 to 29-05-2016 in respect of RAPDRP towns Nesh_ TENDERS

Circular and Fund Requisitions and Annexure Ne#t

MTTP-2 and MTTP-3 Pre.Employment and Pre-Promotion Examination < B R >
Results on 29.04.2016 Nes_ RevisedTARIFFNotificationfor Fy-2017 Nesi

TARIFF ORDER-2015-16 Nesh_

MTTP-4 Pre-Employment Training AE(EL../CivilJJE(EI..)Examination Results
on 02.03.2016 Nes_

TARIFF ORDER-2013 Nes#t_
ket ini i AN 20, 2
MTTP.3 Training for Maintenance Staff from 10.05.2016 to 27.06.2016 Nesh CGRF Nt

KERC Tariff Order FY-2016 Nesh_ GALLERY

Fuel Cost Adjustment Charges for the billing quarter April 2016-June 2016

Photos on 15th August 2014

Junior-Linemen Recruitment S

Cir.cular for §tandar_d Procedure has to follow by O8M AEE's and DWU AEE's . - aka Raiostay Photos
while preparing Estimate, Nesh_

rpy . . j L
Blackl of Mis. Malu E Works Gulb Nesh Karnataka Rajostav Photos-2014
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Business Reform Action Plan

Government of Karnataka

Supporting Documentation for implementation of Ease of Doing Business Reforms in the
State of Karnataka

Concerned Department: Energy Department, Chamundeshwari Electricity Supply Co
(CESCOM)

Area 7a: Obtaining Electricity Connection

DIPP Recommendation No.183: Ensure that information on effective tariffs are available
online and that customers are notified of a change in tariff ahead of the billing cycle.

Response: Yes

Compliance Report

URL* http:/ /www.cescmysore.org/en/ tarrif-
plans

G.O./Notification/ Act As per approved tariff by KERC

Screenshots Attached Screen Shots with relevant
newspaper clippings

Compliance Reform In exercise of the powers conferred under

Sections 62,64 and other provisions of the
Electricity =~ Act-2003 KERC  has
determined and notified the distribution
and retail supply tariff of CESC for FY-
2017 on 30.03.2016

* If the link does not open directly (when clicked), please copy paste the URL into browser
address bar.


http://www.cescmysore.org/en/tarrif-plans
http://www.cescmysore.org/en/tarrif-plans

Business Reform Action Plan

Home page http:/ /www.cescmysore.org click on Tariff plans

/ [ LICENCES-STAND-PERFO x'.xzas(-ndmimsmmon-(z qu cesc - Administration - A X | € HOME

W T ez | | ) i

€« > C [1 www.cescmysore.org/en/ ¥
G Google [3 Emailids |Chamunds & Google G Gmail € Home|Chamundesh €D Askcom 3 Welcometo KERCW: G httpi//www.googlecs € cescnewwebsite »  [C] Other bookmarks

Chamundeshwari Electricity Supply Corporation L
v (Government of Karnataka undertaking)

ABOUT CESC MOT[F[CAT[OTARIFF PLANS C@NSUMERS DOWNLOADS LEGAL GALLERY - CONTACT US RTI INTRANET WEB

QT BOWODSI GAth meadTw 1912 11 80 SRd ; Ju=

} 5= D o) o) JWoT STFLS SRl T W' BdFeIT RS0 BF TTSTVEITNWLIT.

English ¥

NOTIFICATIONS LOAD MANAGEMENT Soujanya Counters
Present Daily Peak Load

951 MW

o . . . ty
+ Defining allied materials / equipment with respect to Safety Measures

preparation of estimates.

Soujanya Counters
« Licensee Standard of performance

Present Daily CONSUMPTION
19.593 MU

Incentives

Net metering Basis

Important Links

© Bill Details for Contractor / © New Connection © Post Go-live: Loss Report &
Supplier Consumer Service Report

@ Jweadhoed

© Consumer Web Self Service

© vendor approval process

© Karnataka Udyoga mitra e-
udyami portal

(RAPDRP}

© Consumer Web Self Service
(Non RAPDRP)

© scheduled outage information
[oed

© Recruitment Notifications

8335281912

Consumption
Calculator

= B S N



http://www.cescmysore.org/
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P ety o | )
| =
» [ Other bookmarks

G httpy//wenwgooglece € cescnewwebsite

[ www.cescmysore.org/en/tarrif-plans I

1<

Chamundeshwari Electricity Supply Corporation Ltd, Mysore

(Government of Karnataka undertaking)

M HOME ABOUT CESC - NOTIFICATIONS

Tariff Plan 2016-17
W =it order 2016
NEW

' PRESS NOTE on Tariff Revision : English / Kannada

€@ Askcom s Welcome to KERC We

CONTACT US RTI INTRANET WEB

CONSUMERS =~ DOWNLOADS LEGAL GALLERY

English v

@ Helpline

Dial 1912

9] Consumption

'. Revised Tariff FY 17 : Kannada / English

Calculator

Archives

W i order 2015

B =it filing Fr-16

“ ERC /Tariff filing for FY-16 ( English)
BA erc manift filing for Fv-16 ( kannaca)

P Annual performance review Fr-14

Bl verifr orcer of cEsC for 2014

images.png
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Click here
to Pay.
Electricity,Bills

To Register
Compliant by
SMS, Send
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c Qe =
— -
G Google [3 Emailids | Chamund= G Google & Gmail € Home|Chamundesh €D Askcom # Welcome to KERCW: G http: [ € i » (] Other bookmarks

Tariff details

displayed in website
for the public

Retail Supply Tariff approved by K.E.R.C. in Tariff Order 2016-17 dated: 30™ March,2016
for all ESCOMs excep

Exisfing Tarif as
per Tarift Order. |  1OPOsed by
2015 ESCOMs

Low Tension Supply
FREE FREE FREE

Approved as per

Tariff Order 2016 S

Fully subsidized by GOK
Monthly Min. per Monthly Min. -, ke

Installation per Rs. 30/~ Rs. 30/- per Rs.30/-
Month. i Change in COT

1] BRI | Cot(Commission [MESCOM: 541 Ps|MESCOM: - 443 ps [COTICOMMISS \iescom: 601 ps [MESCOM: 60 Ps Increased]

Determined Tariff) | CESC  : 526 Ps | CESC 628 Ps CESC  :567Ps | CESC : 41 Psincreased
ECper KWH  [HESCOM: 552 Ps. [HESCOM : - 654 Ps| HESCOM: 598 Ps. [HESCOM : 46 Ps Increased
GESCOM :534 Ps|GESCOM : - 636 Ps| GESCOM : 577Ps |GESCOM : 43 Ps Increased|

Sanctioned Load

Fixed Charge (FC)
FC For Ist KW Rs.25/- Rs.25/- FC For 1% KW Rs. 30/- Rs.5/- increased
FC For addl.
FC For oddl. KW Rs.35/- Rs.35/- Rs.40/- Rs.5/- increased

KW

Consumption

Energy Charges
(EC)

»

o | Munic
w-2(alli) |, ot &

of urbanocal] 01030 kwH o 37285, 300Ps 30Ps Increased
01030 KWH

3110 100 kWi 400Ps 502ps _ PiiolookwH  4a0ps 40Ps Increcsed

101 10 200 KWH 5405 425 10 o, 550Ps 505 Increased
“Above 200

Above 200 KWH o 74265 e 850Ps 50Ps Increased

Sanctioned Load

Fixed Charge (FC)
FC For Ist KW Rs.15/- Rs.15/ FC For 1¥ KW R820/- Rs.5/- increased
FC For addl.
FC For oddl. KW Rs.25/- Rs.25/- o Rs.30/- Rs.5/- increased

Domestic-

Applicable fo | _Consumption

112 (o)) | Areasunder | Energy Charges
village (EC)

w

Panchayats | 1030 kwH R 362ps. 01030 KWH 250ps 30Ps Increased

3110 100 KWH. 370Ps 472Ps 31 to 100 kWH| 410Ps 40 Ps Increased

101 to 200 KWH 510Ps 612Ps 'DLL‘V’F 560Ps 50Ps Increased

Above 200 KWH 590Ps 692Ps Ab:x:m 440 Ps 50 Ps Increased
Pvt. Sanctioned Load

Fixed Charge (FC)
~

u 11:26 AM

S > Sl )

7/29/2016



Business Reform Action Plan

Government of Karnataka

Supporting Documentation for implementation of Ease of Doing Business Reforms in the
State of Karnataka

Concerned Department: Energy Department, Hubli Electricity Supply Co (HESCOM)
Area 7a: Obtaining Electricity Connection

DIPP Recommendation No.183: Ensure that information on effective tariffs are available
online and that customers are notified of a change in tariff ahead of the billing cycle.

Response: Yes

Compliance Report

URL* http:/ /www hescom.in/ tariff-order.html

G.O./Notification/Act As per approved tariff by KERC

Screenshots Attached Screen Shots with relevant
newspaper clippings

Compliance Reform In Exercise of the powers conferred under

Section 62,64 and other provisions of
Electricity Act-2003 KERC determines and
notifies the distribution and retail supply
tariff of HESCOM 2016

* If the link does not open directly (when clicked), please copy paste the URL into browser
address bar.
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[
° HUBLI ELECTRICITY SUPPLY COMPANY LIMITED HelpLine
: _ 2 Toll:1912
fj 1 f“ (m“m(:?;immmw:swn Toll Free:1800-4251033

ABOUT US ACTIVITIES RECRUITMENT DOWNLOADS CONTACT US

. Ko SOLAR ROOFTOP
D"ECt Revmlt"-’ent

0 RECRUITMENT OSOLAR ROOFTOP J OTHERS o RAPDRP LINKS 10 ONLINE LINKS
| e ————— teP 1
ICT & Smart Grid
> Proposed Outage

Administrative Matters Online Paymeant

HelpLine

Toll:1912
Toll Free:1800-4251033

HUBLI ELECTRICITY SUPPLY COMPANY LIMITED

{ WHOLLY OWNED BY GOVERNMENT OF KARNATAKA UNDERTAKING)
(CIN: U31401KA20025GC030437)

ABOUT Us ACTIVITIES RECRUITMENT DOWNLOADS CONTACT Us

TARIFF ORDERS:-

= Collection of Security Deposit as per Tariff Order - 2016

= HESCOM Tariff Order 2016

= Paper Notification of HESCOM fariff FY-16(Kannada).
Step 2
= Paper Notification of HESCOM tariff FY-16(English)

= Press Notification-16

= FINAL Filing write up 15.12.15
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an'sms i £ 1
TORREON/ T, T{B)/ A8 -4/2t./2015-16/32655 Qeod 1 310320168 |
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Business Reform Action Plan

Government of Karnataka

Supporting Documentation for implementation of Ease of Doing Business Reforms in the

State of Karnataka

Concerned Department: Energy Department, Mangalore Electricity Supply Co (MESCOM)

Area 7a: Obtaining Electricity Connection

DIPP Recommendation No0.183: Ensure that information on effective tariffs are available

online and that customers are notified of a change in tariff ahead of the billing cycle.

Response: Yes

Compliance Report

URL* http:/ /mesco.in/ tariffs /index.asp
G.O./Notification/ Act As per approved tariff by KERC
Screenshots Attached Screen Shots

Compliance Reform

In exercise of the powers conferred under
Sections 62,64 and other provisions of the
Electricity Act-2003 KERC determines and
notifies the distribution and retails supply
tariff of MESCOM for Fy-2017 on
30.03.2016

*If the link does not open directly (when clicked), please copy paste the URL into browser

address bar.
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Step — 1: Click on ““Electricity Tariff “link in home page of MESCOM Website
WWW.mesco.in

ELCD mesco.in/index.asp|

About Us | Services Consumers | News & Events | Tenders | ContactUs | Feedback | Search |

MANGALORE ELECTRICITY SUPPLY COMPANY LIMITED

MESCOM Company Identification No.(CIN): U40109KA20025GC030425

Pay Online
=

24 hours Mobile Service Vans

The Company has introduced round the clock mobile service vans in all the O & M Sub-Divisions which has gone a long way in providing reliable & 6:»;-»::"-\',:.":
qualitative power supply to the Consumers. Un-arone towns

24 x 7 - Consumer Helpline
MESCOM has introduced 24 x 7 helpline number for speedy redressal of Consumer Complaints.

Monthly Programme Implementation Calendar of MESCOM m
Reliability Index of MESCOM for the month of Dec - 2015 & Jan - 2016 lI*
KERC Guidelines for ESCOMs on Captial Expenditure

4th MYT Filing & Tariff Filing for FY-17 NEW

"Chief Minister's Ratna" Award to MESCOM

Fuel Cost Adjustment Charges NEW
Post Go-Live Reports (D1 - D5 Formats) New
MESCOM Standards of Performance %%
Recruitment of Asst Engineers / Asst. Accounts Officers / Junior Engineers / Assistants & Jr.Assistants in MESCOM NE'
: Shri Siddaramaih

Power Outage (Failure) Notifications of MESCOM from 24-07-2016 to 30-07-2016 4I* Hon'ble Chief Minister
Govt. of Karnataka

Inauaural function of new Corporate Office Buildina "MESCOM Bhavan" on 19-05-2016 NEV

Step — 2: Click on “Electric Power Tariff 2017 in English” or “Electric Power Tariff 2017 in
Kannada” for the MESCOM Tariff.

P

C' | [1 mesco.in/tariffs/index.asp e,

About Us | Services Consumers | News & Events | Tenders | ContactUs | Feedback = Search | Home

Tariff Plans

ELECTRIC POWER TARIFF - 2016

Tariff Order 2016 of MESCOM #+~

Electric Power Tariff 2017 in English ~~~

Electric Power Tariff 2017 in Kannada -~

Implementation of
Rooftop (Net Metering)



http://mesco.in/tariffs/t-eng17.pdf
http://mesco.in/tariffs/t-eng17.pdf
http://mesco.in/tariffs/t-eng17.pdf

Business Reform Action Plan

Step -3: Detailed Tariff order will be displayed in pdf as shown in screenshot.

C' | [1 mesco.in/tariffs/t-eng17.pdf

ELECTRICITY TARIFF-2017

GENERAL TERMS AND CONDITIONS OF TARIFF:
(APPLICABLE TO BOTH HT AND LT)

. Supply of power is subject to execution of agreement by

Tariff Order and the Consumer in the prescribed form, payment of prescribed
d ils disol di deposits and compliance of terms and conditions as

etails displayed in stipulated in the Conditions of Supply of Electricity of the
website (English and Distribution Licensees in the State of Karnataka and
Regulations issued under Electricity Act 2003 at the time of
supply and continuation of power supply is subject to
compliance of the said Conditions of Supply / Regulations
as amended from time to fime.

Kannada)

The tariffs are applicable to only single point of supply unless
otherwise approved by the Licensee.

The Licensee does not bind himself to energize any
installation, unless the Consumer guarantees the minimum
charges. The minimum charge is the power supply charges

() mesco.in/tariffs/t-kan17.pdf

Dd:szﬁi Tones — 2017

ad:széi =ong mmas JoBREh Tonw JWoPINS
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