Business Reform Action Plan

Government of Karnataka

Supporting Documentation for implementation of Ease of Doing Business Reforms in the

State of Karnataka

Concerned Department: Energy Department: BESCOM

Area 7a: Obtaining Electricity Connection

DIPP Recommendation No.180:

Ensure that the Discom uses automated tools for Service restoration.

Response: Yes

Compliance Report

URL* http;/ /bescom.org/en/frequently-asked-
questions-2/d-a-s/

G.O./Notification/ Act -

Screenshots Attached Screen Shots

Compliance Reform

DAS (Distribution Automation System)
provides automatic isolation of a faulty
section to enable quick recovery of stable
power supply to its consumers. DAS has a
system to provide remote control and
monitoring to overhead and underground
switches.

*If the link does not open directly (when clicked), please copy paste the URL into browser

address bar.




Business Reform Action Plan

Step — 1 : Click on “About DAS “ under “Distribution Automation System” link in home
page of BESCOM Website www.bescom.org
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Step — 2: Details about automated tool DAS (Distribution Automation System) is provided as
follows
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Government of Karnataka

Supporting Documentation for implementation of Ease of Doing Business Reforms in the
State of Karnataka

Energy Department: MESCOM

Area 7a: Obtaining Electricity Connection
DIPP Recommendation No.180: Ensure that the Discom uses automated tools for
Service restoration.

Response: Yes

Compliance Report

URL* https:/ /www.mescom.org.in/SCP/Myhome.aspx

G.O./Notification/ Act G.O; RAPDRP

Screenshots Attached Screen Shots

Compliance Reform MESCOM extends Service Restoration to all its
consumers using RAPDRP portal as well as by
dailing to customer service centre (1912).
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Step — 1: Click on “Online Payment Systems for R-APDRP Towns” icon in right side of the
home page of MESCOM Website www.mesco.in

[} mesco.in

About Us | Services | Consumers | News & Events | Tenders | Contact Us | Feedback | Search |

MANGALORE ELECTRICITY SUPPLY COMPANY LIMITED
Welcome to our website

Consumer Services
Annual Report's
Download Forms
Electricity Tariff
W 24 hours Mobile Service Vans

LG The Company has introduced round the clock mobile service vans in all the O & M Sub-Divisions which has gone a
Inform Theft long way in providing reliable & qualitative power supply to the Consumers.

SRS 24x7 - Co Helpli;
S, 24X/ - Consumer Helpline :
;J':: Gl MESCOM has introduced 24 x 7 helpline number for speedy redressal of Consumer Complaints.

Right to Information

Monthly Programme Implementation Calendar of MESCOM

Reliability Index of MESCOM for the month of Dec - 2015 & Jan - 2016 411

I of Solar
Rooftop [Net Metering)

KERC Guidelines for ESCOMs on Captial Expenditure

4th MYT Filing & Tariff Filing for FY-17 NEW

"Chief Minister's Ratna" Award to MESCOM

Step — 2: Click on “Consumer Complaints” links to register complaint for power restoration
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C' | & betps://www.mescom.org.in/SCP/Myhome.aspx

MESCOM R-APDRP Portal

B Remember my User ID
Sign In
Forgot Password

New User 2 Click here to Register
Update Profjlet Change (Credentials

Make Online Payment
Last Online Payment Status

Complaints:
Call 1912

Online Payment

Copyright @ MESCOM 2014. All rights reserved

Rules & Regulations| Privacy Policy| FAQ | Contact Us| Associated Sites| Sitemap

All MESCOM RAPDRP towns are now enabled for online payment, acci

Apply Online

Pay Bill

Consumer Complaints

New Connection
Name Change
Tariff Change
Load Change
Meter Shifting
Surrender

Track Online
View Bill
Consumption History
New Connection
Name Change
Tariff Change
Load Change
Meter Shifting

Solar Rebate

Solar Rebate

Site best viewed in IE 10

Other Information
MIS Reports
RAPDRP Towns
RAPDRP Sub-Divisions
Street Light Problem
Emergency Contact
Emergency Contact Tracker

Step — 3: Now Consumer should log into his/her account to register complaint or complaints
can also be registered by dailing 1912 helpline number which serves 24/7 in MESCOM.
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C' | & b#pss://www.mescom.org.in/SCP/General/ServiceDescription.aspx?Service Type=Complaints q

Home | Rules & Regulations| Privacy Poiicy| FAQ | ContaclUs| Associaled Siles| Sitemap

MESCOM R-APDRP Portal Search

All MESCOM RAPDRP towns are now ena

ints
Please register and login to avalil this service.

L Remember my User ID Billing Related

This page allows user to lofige complain related to bill detail. If user is not happy with some or all details printed in his/her monthly
bill, he can refer to Bill ID gnd lodge a complaint. Utility will look into this complain and provide clarification.

Forgot Password No supply to individualjpremises

3 / This page will allow user toodge complain if supply is interrupted to histher premise. The complain will be registered with utility and
New User.? Click here to Register user will get complaint id to frack this in future.

Emergency consumer Clontact
This page allows user to register any untoward incident/accident. Utility will contact you at the earliest.
. ] Street Light Problem

This screen allows the user {o report any street light outage incident. The user has to fill up the specific information provided in the

c Laliias screen in order to locate the|street light and then report it. Please note: Street lights are maintained by municipality and utility will
ompiaints: accept no responsibility for rpairireplacement. The request raised through this page will be sent to town municipal office if their

Call 1912 EMAIL exists in system.

45MS 58888

sign In

Update Profile Change Credentials




