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Government of Karnataka 

Supporting Documentation for implementation of Ease of Doing Business Reforms in the 

State of Karnataka 

Concerned Department: Energy Department: BESCOM  

Area 7a:  Obtaining Electricity Connection 

DIPP Recommendation No.180: 

Ensure that the Discom uses automated tools for Service restoration. 

Response: Yes 

 

Compliance Report 

URL* http;//bescom.org/en/frequently-asked-
questions-2/d-a-s/ 

G.O./Notification/Act - 

Screenshots Attached Screen Shots 

Compliance Reform DAS (Distribution Automation System) 
provides automatic isolation of a faulty 
section to enable quick recovery of stable 
power supply to its consumers. DAS has a 
system to provide remote control and 
monitoring to overhead and underground 
switches. 

  

*If the link does not open directly (when clicked), please copy paste the URL into browser 

address bar. 
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Step – 1 : Click on “About DAS “ under “Distribution Automation System”  link in home 

page of  BESCOM Website www.bescom.org 

 

 

 

Step – 2: Details about automated tool DAS (Distribution Automation System) is provided as 

follows 
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Government of Karnataka 

Supporting Documentation for implementation of Ease of Doing Business Reforms in the 

State of Karnataka 

Energy Department: MESCOM  

Area 7a:  Obtaining Electricity Connection 

DIPP Recommendation No.180: Ensure that the Discom uses automated tools for 

Service restoration. 

 

Response: Yes 

 

 

Compliance Report 

URL* https://www.mescom.org.in/SCP/Myhome.aspx 

G.O./Notification/Act G.O; RAPDRP 

Screenshots Attached Screen Shots 

Compliance Reform MESCOM extends Service Restoration to all its 
consumers using RAPDRP portal as well as by 
dailing to customer service centre (1912). 
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Step – 1: Click on “Online Payment Systems for R-APDRP Towns” icon in right side of the 

home page of MESCOM Website www.mesco.in 

 

 
 

Step – 2: Click on “Consumer Complaints” links to register complaint for power restoration 



Business Reform Action Plan 
 
 
 
 

 

 

 

 

 

 

 

 

Step – 3: Now Consumer should log into his/her account to register complaint or complaints 

can also be registered by dailing 1912 helpline number which serves 24/7 in MESCOM.  
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