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Recommendation No.-205-Ensure that users are provided assistance for e-filing at service centers 

Recommendation No.-206-Establish a helpline providing basic services assisting users in preparing and 

filing returns 

(Ref: www.biharcommercialtax.gov.in) 
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Recommendation No.-205-Ensure that users are provided assistance for e-filing at service centers (Contd.) 

Recommendation No.-206-Establish a helpline providing basic services assisting users in preparing and 

filing returns. (Contd.) 
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SERVICE CENTRES FOR PROVIDING ASSISTANCE TO USERS IN E-FILING OF SERVICES 

The following service centres have been established at the below mentioned addresses for providing assistance to 

dealers in e-filing of returns, payment, registration and all other e-services of the Commercial Taxes Department 

Bihar. Applicants seeking such assistance may visit any of these service-centres. 

Please note that the help desk numbers - 7061525453, 18003456102 (Toll Free), 0612-2233512/3/4/5/6 are 

already functional; any applicant/user seeking assistance may call these numbers. 
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Circle, Cinema Road, Hajipur 

Road, Madhubani-

847211 

Near Vidya Bhawan, Ara 
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