Compliance Report on Business Reform Action Plan 2016: Bihar

Recommendation No.-205-Ensure that users are provided assistance for e-filing at service centers
Recommendation No.-206-Establish a helpline providing basic services assisting users in preparing and

filing returns

(Ref: www.biharcommercialtax.gov.in)
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Compliance Report on Business Reform Action Plan 2016: Bihar

Recommendation No.-205-Ensure that users are provided assistance for e-filing at service centers (Contd.)
Recommendation No.-206-Establish a helpline providing basic services assisting users in preparing and
filing returns. (Contd.)
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CTD HelpDesk Number:

Kindly file eRetums through the Bihar Commercial Tax Websitehttp:/fwww.biharcommercialtax.gov.in In
case of any problems/fissues in filing the same, please call us at CTD HelpDesk for eServiecs.

Sr.No. Name Phone Nofs).

0472457845,
CTD HelpDesk for eSenvices 18003456102 (Toll Frea),
0612-223351213/4/5/

Circle Wise CTO Facilitation centre address Download
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CTD HelpDesk Email: vattcs helpdesk@amail com

Commercial Taxes Department has opened helpdesk for benefit of our valued taxpayers. Kindly send email
on vattcs.helpdesk@gmail.com for any problem/queries of e-services.
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SERVICE CENTRES FOR PROVIDING ASSISTANCE TO USERS IN E-FILING OF SERVICES

The following service centres have been established at the below mentioned addresses for providing assistance to
dealers in e-filing of returns, payment, registration and all other e-services of the Commercial Taxes Department
Bihar. Applicants seeking such assistance may visit any of these service-centres.

Please note that the help desk numbers - 7061525453, 18003456102 (Toll Free), 0612-2233512/3/4/5/6 are
already functional; any applicant/user seeking assistance may call these numbers.

Assistance in e-filing of all services of
Commercial Taxes Department.

DCCT Office, Katihar Circle, Mirchaibari Katihar, 854105 "

DCCT, Barh Circle, N.H-31, Near Kavita Cinema, Barh -
803213

ACCT, Jehanabad Circle, Vikash Bhawan, Jehanabad-804008

ACCT, Buxar Circle, Satydeo Ganj, Buxar-802101

ACCT, Lakhisarai Circle, Collectariatte Campus, Lakhisarai-
811311

DCCT, Munger Circle, Munger, Fort Area Munger-811201

DCCT, Jamui Circle, Near Collectariatte, Jamui

DCCT, Bhabhua Circle, Shivaji Chowk, Devi Mandir Road,
Bhabhua
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DCCT, Gopalganj Circle, Banjari Road, Gopalganj-841428
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DCCT, Bettiah Circle, Moharram Chowk, Bettiah-845438

DCCT, Samastipur Circle, Samastipur Opposite Collectariatte
Samastipur, Behind Old Bus Stand.
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DCCT, Kishanganj Circle, Kishanganj Opp.-Bus Stand,
Kishanganj-855107

DCCT, Saran Circle, Near Collecteriatte, Chapra-841301

ACCT, Teghra Circle, Behind S.D.O. Office, Teghra-851133

DCCT, Madhepura Circle, Madhepura Purani Kachahri,
Madhepura-825213

DCCT, Patna West Circle, Kautilya Bhawan, Anta Ghat, Patna-
800 001

DCCT, Darbhanga Circle, Laheria Sarai, Darbhanga

DCCT, Muzaffarpur West Circle, Hospital Road, Muzaffarpur-
842001

DCCT Sasaram Circle, G.T. Road, Near S.D.O. Office, Rohtas-
821115

DCCT, Patna Central Circle, Kautilya Bhawan, Anta Ghat,
Patna-800 001

DCCT, Forbesganj Circle, S.D.0. Road, Forbesganj, Dist.
Araria (Bihar)

DCCT, Patna South Circle, Kautilya Bhawan, Anta Ghat,
Patna-800 001

DCCT, Sitamarhi Circle, Dumra, Sitamarhi

DCCT, Purnea Circle, Near Girl's High School, Purnea

DCCT, Bhagalpur Circle, Court Compound, Bhagalpur

DCCT, Gaya Circle, Near Collectariatte, Gaya

DCCT, Patna North Circle, Kautilya Bhawan, Anta Ghat,
Patna-800 001
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Assistance in e-filing of all services of
Commercial Taxes Department.

ACCT, Raxaul Circle, Ashram Road, Raxaul, East Champaran

ACCT, Jhanjharpur Circle, Red Cross Building, Jhanjharpur

DCCT, Aurangabad Circle, Block More, Old G.T. Road,
Aurangabad-824101

DCCT, Hajipur Circle, Cinema Road, Hajipur

DCCT, Gandhi Maidan Circle, Kautilya Bhawan, Anta Ghat,
Patna-800 001

DCCT, Biharsharif Circle, Hospital More, Badi Pahari,
Biharsharif

DCCT, Kadam Kuan Circle, Kautilya Bhawan, Anta Ghat,
Patna

DCCT, Begusarai Circle, Nawab Chowk, Behind SDO Office,
Begusarai

DCCT, Patna City East Circle, Paschim Darwaja, Patna City-
800 008

DCCT, Motihari Circle, Colleteriate Campus, Motihari
DCCT, Madhubani Circle, Khadi Bhawan Road, Madhubani-
847211

DCCT, Siwan Circle, Near Collectariatte, Siwan-841226
ACCT, Supaul Circle, Gauravgarh, Supaul

DCCT, Muzaffarpur East Circle, Sadar Hospital Road,
Muzaffarpur

DCCT (Incharge), Nawada Circle, Prasad Bigha, Nawada
DCCT (Incharge), Saharsa Circle, Opp. S.P. Office, Saharsa
DCCT, Shahabad Circle, Ara - Near Vidya Bhawan, Ara
DCCT, Bagha Circle, Near Bus Stand, West Champaran
DCCT, Danapur Circle, Near Pani Tanki, Danapur

DCCT, Patna City West Circle, Paschim Darwaja, Patna City-
800 008

DDCT, Khagaria Circle, Kachhari Road, Khagaria-851204
DCCT, Patna Special Circle, Kautilya Bhawan, Anta Ghat,
Patna-800 001

DCCT, Patliputra Circle, 4th Floor, Pant Bhawan Patna




