257) Design and implement a system for computerized allocation of inspectors

This functionality is implemented through the e-district system for online application and approval of
building plan/construction permit/building plan sanction. Two sets of screenshots are provided below.

Set 1: Relates to applicant logging in and applying for sanction of building plan/construction permit.
Once the applicant completes the application process, an acknowledgement slip is generated with an
application number (AIN)

Set 2: Relates to inspector logging in and looking at the Applications allocated.
The inspector allocation is done by the back-end workflow using the following logic:

— Each inspector has a pre-defined geographical jurisdiction which is captured by the system back-end

— Once the applicant completes the application process, including keying in the complete address of
the plot, the system automatically allocates the application to an inspector who is responsible for
that specific geographical area.

— Once allocation is done at the system back-end, the workflow pushes the application to the
inspector for his action.

The screenshots are categorized as set 1 and set 2 for easy reference.

Screenshot: Set 1 Serial no 1. — applicants log in

WEST BENGAL

@ Ee-DisTriCT

Apply to services v View Status ~ Downloads ~ About Services v User Profile Admin Welcome TEST | Logout

Offline Application | Track Application | Grievance Solution | e-Notice | Hearing Notice | Approved Application | Payment Pending Application | Sent For Revision Application | Draft Application | Account Statement i

Application for Industrial Building Plan in Municipal Areas

Applicant's Basic Information

Salutation” [ Mr. v ] First Name ™ [ Surjo ]

Middle Name LastName Das

Date of Birth* [ 10/06/1941 C]] e 75

Gender” [ Male v ] Date of Application” 29/06/2016 18:31:55

Mobile No™ [ 9999999999 ] E-mail”™ test@testcom

Aadhaar Card No Fax No 5674476

Status™ { Please Select '] Phone No 25674476

Country™ India v State™ West Bengal v B
District” [ Coochbehar v ] Sub-division * [ CoochBehar v]




Screenshot: Set 1 Serial no 2

WEST BENGAL
€-DISTRICT

Apply to services v View Status v Downloads ~ ut Services v User Profile Admin Welcome TEST | Logout '

Offline Application | Track Application | Grievance Solution | e-Notice | Hearing Notice | Approved Application | Payment Pending Application | Sent For Revision Application | Draft Application | Account Statement.

o5

Address of Site

Country™ India v State™ West Bengal v
District™ ( Coochbehar v] Sub-givision *: [ CoochBehar v]
Rural or Urban™ [ Urban v] I =~ { v]
BlockMunicipality/Corporation

Nama® [ Cooch Behar V] Village or Ward * [ 15 ]
Police Station kalna Post Office kalna

Address Line 1" [ 22, l. road ] Address Line 2 Ad

Pin Code™ [ 720314 J Holding No H

Premises No 22/AA Mouza Name™ soL

JL.No® 203

=3 =3 N
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Screenshot: Set 1 Serial no 3

WEST BENGAL
€-DISTRICT

Home Apply to services v View Status ~ Downloads ~ About Services ¥ User Profile Admin Welcome TEST | Logout I

Offline Application | Track Application | Grievance Solution | e-Notice | Hearing Notice | Approved Application | Payment Pending Application | Sent For Revision Application | Draft Application | Account Statement:
Application Ackno! ent

Dear Mr. Surjo Das,
Thank you for using West Bengal e-District System.
Industrial Building Plan in Municipal Areas under Government of West Bengal has been

successfully submitted.
Application Summary
AIN : 0109461604000044
Name of the Applicant  : Mr. Surjo Das
ate of the Application : 29/06/2016

Address : 22, jl. road,
15,

Pin Code: 720314
Estimated Fees : 4000

For any query please contact your nearest Kiosk operator or the following contact details:



Screenshot: Set 1 Serial no 4

WEST BENGAL
%% €-DISTRICT

Home Apply to services v View Status ~ a S User Profile Admin Welcol ST | Logout '

Offline Application | Track Application | Grievance Solution | e-Notice | Hearing Notice | Approved Application | Payment Pending Application | Sent For Revision Application | Draft Application | Account Statement.
Industrial Building Plan in Municipal Areas under Government of West Bengal has been i
successfully submitted.

Application Summary
AIN : 0109461604000044
Name of the Applicant : Mr. Surjo Das
Date of the Application : 29/06/2016
Address : 22, . road,
15,
Post Office: kalna,
Police Station: kalna,
Coochbehar,
West |, India

Pin Code: 720314
Estimated Fees : 4000

For any query please contact your nearest Kiosk operator or the following contact details:

Screenshot: Set 2 Serial no 1 — Inspector’s log in

English apan

Home MIS My Profile Welcome amlan roy (MED) Log Out

Pending For Digital Sign | Completed Digitally Signed | Help Document | Track Application

Pending Applications : English

Industrial Building Plan in Municipal Areas

My Applications

——— - —




Screenshot: Set 2 Serial no 2

English =pan

Home MIS My Profile Welcome amlan roy (MED) Log Out

Pending For Digital Sign | Completed Digitally Signed | Help Document | Track Application

Pending Applications For Industrial Building Plan in Municipal Areas

Show| 10 ¥ |entries Search;

Appliant  Application Date Due Date Application Status

1 F 0109461604000044 Mr. Surjo Das 29/06/2016 02/07/2016 Initiated

Showing 1 to 1 of 1 entries

Pnpphtatlnn AutoEscalation Period Started I.F‘JSG% and Above SLA Period Reachad F Application SLA Period Started



