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Govt. authorized Electrical contractor test report to be submitted with charges.

Where point 8 SOP of distribution licenses Chapter IV section 4.39 to 4.41
http://www.gercin.org/uploaded/document/en_1301916429.pdf
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Gujarat Electricity Regulatory Commission [GERC)
Electricity Supply Code and Related batters Regulations

Notification No. 11 of 2008
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B0 af the Electricity Act, 3008 [Act 36 of 2003 and under Section 42 (1] [h)
ol the: Cujarat Electvieing Tndostey (Recogan isation aied Rogralarion) fed, 2000
[Chgjarat Act 24 of H0E. and all pewers enabling it in that behall, the

Gujaral Eletricity Regulatary Comunission herely makes his “Electricing

Page | 1



Government of Gujarat

Ease of Doing Business 2016

O Gougle

- C

&« 2 C

x M COMSUMER CHASTER Ly x ¥ [ Mie el Wond - Fis

VWL BTCINLOng 1

|1 wewrasiiqeclemm, e

[0 Supety: x.{T'hﬂ.‘-'l - thIp.-.n‘I:.'\- :-c‘_.rj.l:

izt e gl

301916425, pdf

the Elevirical Inspector. The material used for wiring shall comphy
with the siandani= Ll down tn tbal behsll by the Burean of Indian
Standards or ather relevant standards. The work shall be cavied cut
umler ke soperdsion of & person holding o certificaie of compeimcy
Iasied by the Qovernment.

As anan as the Consemer's installaison s completed inoall respects
and tested by ibe supendsor. holding a ceriificate of competency

Issued or recognised by the Governmeni. or Coosumers licensed

Pinge 2l 14

vlocircsl  samireiar, Consumer =haakl amnd wbuedi fo the

Distribution Licenses, completion and test report of the Installation
alongwith necessary registration fess. A loom for this purpase shall be

slgn

suppdied by the Disicbution Licvnses al nominal cost Howeyer, 08
deslrable that rthe Distributlon Leenses sheald upbad this form b
their web sste w enable the Consumer 1o dvemload 1 free of cost,

As required by rule 45 of ihe 1. E, Bules. 1555 for the dme being in
h Feules vrsder the Elecrricily Act,

e, o s may T preserled i

2003, no work oo any elecirical irstallatien. ineluding addivon.

alteratinn, repairs aml adjustments o eststing inscallations, exeep

UGVCL: http://www.ugvcl.com/regulation/Supply%20Code%20530%200f%202015.pdf
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Details of GERC Regulations ( Updated status as on 26/11/2015)

S B of Repulatio Maoltification Nurmbser Dl e o
Mo Maotificatio
m Grid Code 05 of 2004 75,08/ 2004
o2 Distribution Code 06 of 2004 2508/ 2004
024 | Distribution cods [First Amendment] | CERC/TL2296/2006 | 25/10/2006
L] Procedure for filing Appeal before the Appellate Authority Regulations 01 of 2005 07/00/2005
04 eos, fir 1 Ch ion 06 of 2005 30,03/ 2005
05 Povsier Syslim M.ln.y;l'ml.'nr Slancards 07 aof 2005 an,m-t,-'zmr,
06 sacurity Deposit Regulations 08 of 2005 11/03/ 2005
D6A | Security Deposit [Removal of Difficulties arder of 2008) | 01 of 2008 11/04/2008
068 | Security Deposit Regulations (First Amendment] 5 of 2010 2108/ 2010
06C | Security Deposit Begulations {Second Amendment) 3 of 2015 15/07/ 2015
07 Licensesdss Power to recover expanditure incurred in providing supply 09 of 2005 3103/ 2005
and Miscellaneows charges
08 standard of Performance of Distribution Licensee 10 of 2005 311/03/ 2005
09 Electricity Supply code and related matters 530 of 201% 24f09/2015
10 Terms and Conditions of Tariff 12 of 2005 3103/ 2005
11 Power Procurement from Co-generation and RBenewable Sources by 15 of 2005 20/10/2005
Distribution Licenses
17 Reslbi Vosr Tarifl Baolabions 3011 1 of 2011 0704/ 2011
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Vol. LVI | THURSDAY, SEFTEMBER 14, I015/ASVINA 2, 1937
Separate paging is given fo this Part in order that it may be filed as a S-L‘_parabc Compalation

PART IV-C

Statutory Rules and Ordees (Other than those published in Parts |, [-A and
I-L) made h}' Sl:aTﬂurI\ Authorities other than the Government of ﬂujl rat
including those made by the Governusent of India, the High Conrts, the
Director of Municipalitics, the Commissioner of Folice, the Director of
Prohibition and Excise, the District Magistrates and the Election
Commission, Election Tribunals, Returning Officers and other
authorities under the Election Commission.

Gajarat Electricity Regulatory Commission (GERC)
Electricity Supply Code and Related Maitters Regulations
Notification Ne. 4 of 2015
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439

In case the applicant had opted o get the extension work done himself andfor the applicants
instaliation in the premise where the supply has been demanded is completed in all respect and tested
by the supervisor, holding a ceriificate of competency issucd or recognized by the Government, the
applicant shoubd sign and submit to the Distribution Licenses, completion and test report of the
installation along with necessary test report charges specified in GERC (Licensee’s Power to
recover Expenditure incurred in providing shectricity and other Miscellaneous Charges) Regulations,
2005, as amended from time to time, the licensee shall on receipt of the test report stipulate a date for
testing the consumer installation through muoteal consultation, under written acknowledgment, The
dote of testing must be scheduled within 7 working days in Class-1 cities and Urban Areas and 10
working days in Rural Arcas from the date of receipt of such information

Provided thar if the eleciric ins@llation exceeds 630 Yolis. i will reguire 1o be mspected by the
Electmical Inspector and written approval thereof be abtaned belore connzneenient of supply

The test report form for this purpose shail be supplisd by the Distribution Licenses.

The applicant of his authorized representative shall be present during testing along with the Licensed
Electrical Contractor or his suthorized representative who had undertaken the installation. If the
consumer installation is found saisfactory the licenses shall armange to nsiall the meter &
accessories and seal the meter, meter box, and accessorses in the presence of the consumser and
provide electricity sipply within 2 working days of the date of ressing

IF the licenses 13 mot satisfied, applicant shall Be imimated on the spol i wniting, under
acknowledgment, of the faults/shomcoming in the consumer installation. The applicanm, afier
rectification of the defecis, will intimate the licensee in writing afier which the licensee shall again
follow the procedure as foid down in clause 4.43 of this Code.

On eompletion of the work, Licensee shall inform to the applicant for availing the power supply and
if the applicant fails to avail of the power within the period of sixty days from such intimation, he
shall be liable to pay the demand charges amd minimum monthly charges as applicable. The
Distribution Licensee may, in special circumstances, extend the above period of sisty days,

Afler re-testing of the consumer installation and paymen! of prescribed fee (ne fee shall be charged
by the licensee for the first test but subssquent tests due o faalis/shoricomings found in the initial
test shall be charged), if the consumer installation is found satisfactory by the licensee, the licenses
shall provide clectricity supply afier fixing the meter & accessories and sealing the same in the
presence of the applicant within 2 working days of such re-testing.
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Security Deposit (Removal of Difficulties order of 2008)

Security Deposit Regulations (First Amendment)

Security Deposit Regulations (Second Amendment)

Licensee's Power to recover expenditure incurred in providing
supply and Miscellaneous charges

Standard of Performance of Distribution Licensee

Electricity Supply code and related matters

Terms and Conditions of Tariff

Power Procurement from Co-generation and Renewable Sources

by Distribution Licensee

Multi Year Tariff Regulations 2011

CGRF & Ombudsman Regulations, 2011

Open Access Regulations

Demand Side Management Regulations
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PART IV-C
Statutory Rules and Orders {Other than these published in Parts 1, I-A and
I-L) made by Statutory Authorities other than the Government of Gujarat
including those muade by the Governuvent of India, the High Conrts, the
Director of Municipalitics, the Commissioner of Police, the Director of
Prohibition and Excise, the District Magistrates and the Election

Commisgsion, Election Tribunals, Returning Officers and other
authorities ander the Elcction Commission.

Gujarat Electricity Regulatory Commission (GERC)
Electricity Supply Code and Related Matters Regulations
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439

In case the applicant had opted o get the extension work done himself andfor the applicants
instaliation in the premise where the supply has been demanded is completed in all respect and tested
by the supervisor, holding a ceriificate of competency issucd or recognized by the Government, the
applicant shoubd sign and submit to the Distribution Licenses, completion and test report of the
installation along with necessary test report charges specified in GERC (Licensee’s Power to
recover Expenditure incurred in providing shectricity and other Miscellaneous Charges) Regulations,
2005, as amended from time to time, the licensee shall on receipt of the test report stipulate a date for
testing the consumer installation through muoteal consultation, under written acknowledgment, The
dote of testing must be scheduled within 7 working days in Class-1 cities and Urban Areas and 10
working days in Rural Arcas from the date of receipt of such information

Provided thar if the eleciric ins@llation exceeds 630 Yolis. i will reguire 1o be mspected by the
Electmical Inspector and written approval thereof be abtaned belore connzneenient of supply

The test report form for this purpose shail be supplisd by the Distribution Licenses.

The applicant of his authorized representative shall be present during testing along with the Licensed
Electrical Contractor or his suthorized representative who had undertaken the installation. If the
consumer installation is found saisfactory the licenses shall armange to nsiall the meter &
accessories and seal the meter, meter box, and accessorses in the presence of the consumser and
provide electricity sipply within 2 working days of the date of ressing

IF the licenses 13 mot satisfied, applicant shall Be imimated on the spol i wniting, under
acknowledgment, of the faults/shomcoming in the consumer installation. The applicanm, afier
rectification of the defecis, will intimate the licensee in writing afier which the licensee shall again
follow the procedure as loid down in clause 4.43 of this Code.

On eompletion of the work, Licensee shall inform to the applicant for availing the power supply and
if the applicant fails to avail of the power within the period of sixty days from such intimation, he
shall be liable to pay the demand charges amd minimum monthly charges as applicable. The
Distribution Licensee may, in special circumstances, extend the above period of sisty days,

Afler re-testing of the consumer installation and paymen! of prescribed fee (ne fee shall be charged
by the licensee for the first test but subssquent tests due o faalis/shoricomings found in the initial
test shall be charged), if the consumer installation is found satisfactory by the licensee, the licenses
shall provide clectricity supply afier fixing the meter & accessories and sealing the same in the
presence of the applicant within 2 working days of such re-testing.
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PART IV ] 530-21

GUIARAT GOVERNMENT GAZETTE EX,, 2408201 5

43% In cese the applicamt had opied 1o get the extemsion work donp hirselll andfor the applicants
instnllation in the premise whers the supply has been demanded is completed i all reppect and tesied
hy the supervisor, holding n certificate of competency sued of recogmized by the Government, the
applicant should sign and sobmil to the Distribution Licenses, conpletion and test repart of the
mstallation abang with mecessary tost report charges specified in GERC  [Licenses's Power to
recover Expenditure incumed in providing eleciricity and other Miscelbiseous Charges) Regulations,
2005, a3 amended from ime o time, the licensee shall on receipt of the iest repont stipulate a dme for
testing the comsumer installation through muatsal consultation, usder writtien acknowledgment. The
date of teaing must be swhediled wilhin 7 warking days in Class-[ cities and Urban Areas and 10
warking divs o Rimal Arcad fram the date of reeeipt of such irformation

Prowided that if the shecric in'.r.l.lln-n:nu evceeds 650 Voliz, 1 Sl reomre S ispecicd oy ik
Elerirical Inspector and writien approval thereof be obimined before conune s etaent of Supply

The 1es1 cepon fuim for this purpose shall be supplisd by the Distribution Licensee.

1 440 The applicant or his autheeiesd represemtmtive shadl be present during sesting along with the Licensed
Elecirical Coniracios of his suthorized sepresesintive who had wnderoken the ingallstion. IF the
comsuwmer anstallation s found salisfsctory the hiecosec shall arrange o insmall the meter &
acceasories and seal the menes, meter box, snil accessoties in ihe presence of the consumer and
pravide eleerrmiry sigpplly wethen 2 warkimy days o the dan of iesing

4481 I the licensee i mot satisfled. mpplicent shall be intimased on tse spul in woling. under
acknowledgment. of the faulsishorcommg i the o v install . Tha appd . afer
rectification of the defects, will intimste the |xesee in writing afier which the licensee vhall again
Tollew the: procedire as lasd down in cliuse 443 of this Code

441  Omn completson of the worl, Licenses shall inform to the applicant for availing the power supply and
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439

In case the applicant had opted to ger the extension work done himsell andfor the applicants
installation in the premise where the supply has been demanded is completed in all respect and tested
by the supervisor, holding a certificate of competency issued or necognized by the Government, the
applicant shoubd sign and submit to the Distribution Licensee, completion and test report of the
installation along with necessary test report charges specified in GERC  (Licensee’s Power o
recaver Expenditure mgurred in providing electricity and other Miscellaneous Charges) Regulations,
2005, as amended from time to time, the licenses shall on receipt of the test repont stipulate a date for
testing the consumer installation through mutual consultation, under written acknowledgment. The
dute of testing must be scheduled within 7 working days in Class-[ cities and Urban Areas and 10
working days in Rural Arcas from the date of receipt of such mfoemateion

Provided thar if the eleciric installation exceeds 630 Volte. it will reguire 1o be mspected by the
Elestrical Inspector and writien approval thereof be obtamed before coninencemet of suggply

The test report form for this purpose shall be supplied by the Distribution Licenzes,

The applicant os his awthorized representative shall be present during testing along with the Licensed
Electrical Contractor or his suthorized representative who had undertaken the installation. If the
consumear installation is found smisfacory the licensee shall amange to install the meter &
accessories and seal the meter, meter box, and accessores n the presence of the consumer and
provide electricity supply within 2 working days of the date of ressing

Il the hcensee is mot sahisbied, applicant shall be wnimated on the spel i wrniting, under
acknowledgment. of the faubshomceming in the consumer instollation. The applicam, affer
rectification of the defecis, will intimate the licensee in writing afier which the licensee shall again
follow the procedure as laid down in clause 4.43 of this Code.

4.42

4.43

4.44

On eompletion of the work, Licenses shall inform to the applicant for availing the power supply and
if the applicant fails to avail of the power within the period of sixty days from such intimation, he
shall be lLable to pay the demand charges and minimum monthly charges as applicable, The
Distribution Licensee may, in special circumstances, extend the above period of sisty days,

Afier re-testing of the consumer installation and payment of prescribed fee (no fee shall be charged
by the licensee for the first test but subsequent tests due 1o faulis'shorcomings found in the initial
test shall be charged), if the consumer installation is found satisfactory by the licensee, the licensee
shall provide electricity supply afier fixing the meter & accessories and sealing the same in the
presence of the applicant within 2 working days of such re-testing.

Other conditions being equal, Service Lines shall, as far as possible, be laid in the order of the dates
of receint of the deposit money.
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