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Enact measures to ensure that the utility compensates
182 | customers for outages that go over a certain cap, or that a fine Yes
is imposed by the regulator if the outage cap is exceeded

URL: http://www.gercin.org/uploaded/document/en_1301050707.pdf
http://www.mgvcl.com/Upload/StandardOfPerformance.pdf
http://www.dgvcl.com/dgvclweb/viewpdf.php?type=pdf&filename=SoP%20No-100f%202005.pdf
http://www.pgvcl.com/download/REGULATION/StandardOfPerformance.pdf
http://www.ugvcl.com/regulation/SoP%20No-100f%202005.pdf

GERC Regulation Chapter XIV

Compensation in case of under performance
14.1 If a Licensee fails to meet the standards specified, the affected domestic

consumer is entitled to compensation from the Licensee as provided below:

SR | Events Compensation payable

1 Duty to give supply on request Rs.50 per day of delay

a) New Service connection

b) Additional Load

c) Temporary Supply

d) Shifting of service connection
e) Transfer of service connection
f) Change of tariff

2 | Complaints in billing Rs.50 for non-reply within the period.

3 | Replacement of meters Rs.25 for each day of delay subject to a maximum of
Rs.2, 500 for LT connections and Rs. 250 per day of
delay subject to a maximum of Rs. 5,000 for HT
connections.

4 | Interruption of supply Rs.25 for each six hours (or part thereof) of delay in
restoration of supply subject to a maximum of
Rs.500 for LT connection and Rs. 50 for each six
hours (or part thereof) of delay in restoration of
supply subject to a maximum of Rs.1,000 for LT
connection

5 | Voltage fluctuations and complaints Rs.50 for failure to visit or convey findings within the
stipulated period

6 | Responding to consumer’s complaints Rs.25 for each day of delay subject to a maximum of
Rs.500

7 | Grievance handling Rs.25 for failure of grievance handling
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CHAPTER XIV

Compensation in case of under performance
14.1 If a Licensee fails to meet the standards specified, the affected
domestic consumer is entitled to compensation from the Licensee

as provided below:

Sr. No. Events Compensation payable
1 Dty to give supply on request |Rs.50 per day of delay

a) New Service connection

b Additional Load

c] Temporary Supply

il Shifting of seTvice
Connection

e Transfer of BETVICE
COnnection

f) Change of tariff

2 Complaints in billing Rs.30 for non reply within the period.

Replacement of meters Fs.25 for each day of delay subject to a
MAaXITIIT of Rs2500 for LT
connections and REs. 250 per dayv of]

delay subject to a maximum of Rs.

5.000 for HT connections.
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CHAPTER XIV

Compensation in case of under performance

141 i a Licensee fais 1o meet the standards spocified, the afizcied domestic
consumer i@ enfilled 1o compensalion rom e Licensse as provided
b

5r. No. Events Compengalion payable
1 Cuity o ghes Supply on reguest Rs.A60 per day of delay

a) Mew Senvice connection

b) Aoditional Load

) Terngierary Supply

) Shifting of service connectian
a) Transfer af service connection

Iy Change al Larilf
& Complaints in billing Fis.40 for non neply withn the paricd.
3 Replacement of maters Rs.25 for each day of delay subject to a

maimum af F5 2500 for LT connections
and Re. 250 per day of delay subject o &
maximum of Re. 5000 for HT connecticng.
4 Interruption of supply R&.25 for each six hours {or part thereol) of
raln.y in resloration of supply subjecl to a

maxirmum of R= 500 far LT connectiaon and
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CHAPTER XTIV

Campenaation in cane of under performance
19,1 H a Licensere fails to meet ihe scancdards specified, the affemed
domestic cansumer s enzided to compensation ne the Licenses

A prrantehe] belpwe:

Sr. No. Events
1 [Dury 1o mve supply on requeat

Compensation payable
S0 pev day af deay

21 Mew Service conneciion
[} Babchibiemal Lol

el Temnprossry: Supnly

i Shiftng ol BETVICE|
s etice
i Tramafer  of  service

cnrme i

i Chionge of taridl

2 foomplainis in balling
3 [Replacenient of enelera

[Fes. S fior nom reply within the period.
[Fa.25 Tar ewch diy of dely aubject 12 a
Rew. 2, 500 LT|

fnusdimum of for

kornections and Rs. 2530 per day o
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CHAFTER XIV

Compensation in case of under performance
141 If a Licensae fais 1o maet the standards specified, the affactad domesiic
oansumer B enliled to compensalion from fhe Licensee as prosided

b
5r. Mo Ewents Compensation payable
1 Cuuby to give supply on regquest Rs. 50 per day of delay
i) Mew Senvice connection
b) Additional Losd
&} Ternporary Supply
) Shiting of service connactian
&) Transfer af service connection
I Change af tarilf
2 Complaints in balling Rs.50 for non reply wilhin the paricd.
3 Raplacament of maters Rs.25 for each day of delay subject o a
magmum of Re.2,500 for LT connections
and Ra. 250 per day of delay subjec o a
maximum of Ra. 5000 for HT conneclions.
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as provided below:

Compensation in case of under performance
141 If a Liccosco failz te mcoot the standerds specificd, the affocted

dornestie ponsumer 15 enhtled tn compensation from the Licenses

Sr. No.

Events

Compensation payabla

B 0T, -

Dty to give supply on request
o) MNew Service connection
b Addilional Load

o] Tempurary Supply
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connection

f) Change of tariff
Complaints in billing

Replacement of meters
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