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Sr. 
No. Recommendation Response 

(Yes/No/NA) Supporting Materials 

182 
Enact measures to ensure that the utility compensates 
customers for outages that go over a certain cap, or that a fine 
is imposed by the regulator if the outage cap is exceeded 

Yes  

URL: http://www.gercin.org/uploaded/document/en_1301050707.pdf 
http://www.mgvcl.com/Upload/StandardOfPerformance.pdf 
http://www.dgvcl.com/dgvclweb/viewpdf.php?type=pdf&filename=SoP%20No-10of%202005.pdf 
http://www.pgvcl.com/download/REGULATION/StandardOfPerformance.pdf 
http://www.ugvcl.com/regulation/SoP%20No-10of%202005.pdf 
 

GERC Regulation Chapter XIV  
 
Compensation in case of under performance  
14.1 If a Licensee fails to meet the standards specified, the affected domestic 
consumer is entitled to compensation from the Licensee as provided below: 
 
SR Events  Compensation payable  
1 Duty to give supply on request   

a) New Service connection  
b) Additional Load  
c) Temporary Supply  
d) Shifting of service connection  
e) Transfer of service connection  
f) Change of tariff  

 

Rs.50 per day of delay  
 

2 Complaints in billing  Rs.50 for non-reply within the period.  
3 Replacement of meters  Rs.25 for each day of delay subject to a maximum of 

Rs.2, 500 for LT connections and Rs. 250 per day of 
delay subject to a maximum of Rs. 5,000 for HT 
connections.  

4 Interruption of supply  Rs.25 for each six hours (or part thereof) of delay in 
restoration of supply subject to a maximum of 
Rs.500 for LT connection and Rs. 50 for each six 
hours (or part thereof) of delay in restoration of 
supply subject to a maximum of Rs.1,000 for LT 
connection  
 

5 Voltage fluctuations and complaints  Rs.50 for failure to visit or convey findings within the 
stipulated period  

6 Responding to consumer’s complaints  Rs.25 for each day of delay subject to a maximum of 
Rs.500  

7 Grievance handling  Rs.25 for failure of grievance handling  
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MGVCL: 
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PGVCL: 
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UGVCL: 

 
 



Government of Gujarat                                                                                                              Ease of Doing Business 2016 
_________________________________________________________________________________________________ 
 

Page | 10 
 

 

 

 

 
 


