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Sr. 
No. Recommendation Response 

(Yes/No/NA) Supporting Materials 

181 Ensure that the regulator monitors reliability of supply and 
published information online Yes  

URL: http://www.mgvcl.com/sop_rim.php 
http://www.mgvcl.com/Upload/StandardOfPerformance.pdf 
http://www.dgvcl.com/dgvclweb/soprim.php 
http://www.pgvcl.com/download/sop.php 
http://www.ugvcl.com/regulation/SoP%20No-10of%202005.pdf 
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