
HIMACHAL PRADESH ELECTRICITY REGULATORY COMMISSION SIHMLA

NOTIFICATION

Shimla, the 30th April, 2011

No. IIPERC/ 401 In exercise of the powers conferred by sub-section (1) of section 181 and
Clauses (za) and (zb) of sub-section (2) of section 181, read with sections 57, 58, 59 and clause (i)
of sub-section (1) of section 86, of the Electricity Act, 2003 (36 of 2003) and all other powers
enabling it in this behalf,' and after previous publication ,the Himachal Pradesh Electricity
Regulatory Commission makes the following regulations further to amend the Himachal Pradesh
Electricity Regulatory Commission (Distribution Performance Standards) Regulations, 2010,
published in the Rajpatra, Himachal Pradesh, dated 12 th October, 2010, namely :-

REGULATIONS

1. Short title and commencement- (1) These regulations shall be called the Himachal
Pradesh Electricity Regulatory Commission (Distribution Performance Standards) (First
Amendment), Regulations, 2011.

(2) These regulations shall come into force from the date of their publication in the
Rajpatra, Himachal Pradesh.

2. Amendment of Regulation 4.- In sub-regulation (2) of regulation 4 of the Himachal
Pradesh Electricity Regulatory Commission (Distribution Performance Standards) Regulations,
2010 (hereafter called as the said regulations).-

(a) the sign "-I " after the word "Schedule" shall be omitted; and

(b) for the words and figures " 31 S` March,2011 ",the words and figures " 31 St March,2012
shall be substituted.

3. Amendment of Schedule.- In the Schedule to the said regulations in sub-item (I) item
of (4) for the words and figures" 1St April,2011 ",the words and figures "1 St April,2012" shall be
substituted.

By the order of the Commission

-Sd-
Secretary.
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TRANSPORT DEPARTMENT

NOTIFICATION

Shim/a-2, the 11th October, 20/0

No. Tpt-C(17)-2/2009.–In continuation of this department Notification of even No. dated
16-01-2010 and 12-03-2010, the Governor of Himachal Pradesh is pleased to appoint/nominate
Shri Vinod Kumar C/o MIT CAMPUS, VPO Bani, Tehsil Barsar District Hamirpur as Non-Official
Member to the Advisory Council of HRTC in place of Sh. Ashok Thakur, Contractor, Hamirpur
who shall cease to be the member of said council with immediate effect in the public interest.

By order,
Sd/-

Principal Secretary (Transport).

HIMACHAL PRADESH ELECTRICITY REGULATORY COMMISSION SHIMLA

NOTIFICATION

Shim/a the 8th October, 20/0

No. HPERC/ 401.–In exercise of the powers conferred by sub-section (1) of section 181
and Clauses (za) and (zb) of sub-section (2) of section 181, read with sections 57, 58, 59 and clause
(i) of sub-section (1) of section 86, of the Electricity Act, 2003 (36 of 2003) and all other powers
enabling it in this behalf, and after previous publication, the Himachal Pradesh Electricity
Regulatory Commission hereby makes the following regulations:-

REGULATIONS

CHAPTER –I - PRELIMINARY

1. Short title, extent and commencement.–(1) These regulations shall be called the
Himachal Pradesh Electricity Regulatory Commission (Distribution Performance Standards)
Regulations, 2010.

(2) These regulations shall be applicable to all licensees engaged in the distribution of
electricity in the State of Himachal Pradesh and all the distribution system users including
electricity consumers.

(3) These regulations shall come into force from the date of their publication in the
Rajpatra, Himachal Pradesh.

2. Definitions.—In these regulations, unless the context otherwise requires,-

(1) "Act" means the Electricity Act, 2003 (36 of 2003);

(2) "area of supply" means the area within which a distribution licensee is authorised by
his licence to supply electricity;

(3) "call centre" means the office set up with adequate technology and systems to
register complaints round the clock;
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3. Efficiency Par nwters

Parameters Targeted Level of Standard of Performance

(a) Failure of -
(i) 3311 I kV Power Transformers

11/0.4

	

kV

	

Distribution

	

Power
Tr:l nSt Ore,'

Not exceeding 0.5% in a year of the number of transformers in service at the

Not exce line 5a; In a year of the number of tran^,fc rmcrs in s rvic

	

at the I—

beginning of year

ginning of year

(bj % of Stopped/Defective Meters Not exceeding 2 % of the mewls installed

tc)

	

% T& D Losses Subject to Commission's directions in ARWTariff Order from time to time

(d)

	

1 Collection Efficiency Overall Annual Average monthly collection efficiency not less than 99%
1.T Consumers Overall Animal Average monthly collection efficiency not lee
NT & ENT consumers Overall Annual Average monthly collection efficien

s than — 95^sb
cy not less than -

100%
Where monthly collection efficiency = Amount realized divided by the amou
the month.
Bilks challenged in any court of taw shall not be considered for the pur
efficiency.

nt assessed during

ose of collection

tM Reliability & Quality of Power Supply

(I) Reliability of the distribution system operated by the licensee shall be computec on
the basis of number and duration of sustained interruptions in pre-defined period of
time e.g. quarterly, annually etc. In a power system. it may take a few minutes or
repetitive operation of protective devices. to restore power after transient faults er to
reroute power in the network to restore supply to the affected area.

The licensee shall compute and report the value of following sustained
interruption indices, prescribed by the Institute of Electrical and Electronics Engineers
(IEEE) Standard 1366 of 2003, from lit April, 2011 and till then, the methodology for
calculation of reliability indices shall continue as specified under the Himachal
Pradesh Electricity Regulatory Commission (Distribution Licensees" Standards of
Performance) Regulations, 2005).

Sustained interruptions, not classified as a part of momentary event, which ast
more than five minutes duration shall be considered for judging the reliability oflthe
system and innate tinnllateul'uptlons (atacludin ' all reclusing operation that occur
within five minute of the first interruption), not exceeding five minutes duration, from
the first interruption shall be ignored in computation.

a. SAIFI
SAIFI (System Average Interruption Frequency Index) indicates how often the
avera customer experiences a sustained interruption over a pre-defined period of
time. Mathematically. this is as follows.

S.AIFI=	 Total Number of ConsumersInterrupted
Total Number of Consumers served

i.e.

	

S.All1=sN.

NT

\Where, Ni = No. of interrupted consumers for each sustained interruption
event during a quarter.

NT= Total no. of consumers served in the area.

b. SAIDI

SAIDI (System Average Interruption Duration Index) indicates the total duration of
interruption for an average consumer, as consumer minutes or consumer hours,
during a pie-defined period. Mathematically, this is as follows,

SAIDI= Z Customer Interruption Durations

Total Number of Customers Served

i.e.

	

SAIDI = ri ltl l

NT

ri = Restoration time for each interruption event



5474,

	

12 3T47, 2010/20 3IT1 -q-9- , 1932

NI No. of interrupted c(InsurnersIt f each sustained interruption event during
the quarter.
NI.=Total no. ,)f consunws served in the area.

C. Consumers Average Interruption Frequency Index I CA.IFI)

C(illStHlIel'S aVerage IntelTUptlOnire glue nq Index eaves the aVel'a',:4e FreqUenet' l^l
sustained interruptions 14 those o...)nstimers xperiencing sustained interruptions.
The c(insumer is counted once regardless k)l the nurnl-,er tel times interrupted tor
this calculation.

CAIFI = NI.
CN

Where
N, =

		

T,(tal no. of interrupk\l ,onunk'rs Ior eadi suet tined inkrruption event

doling the twat ter.

CN = Total numl-ner tel consumers who have expemeiked a sustained
interruphon dUl ' irt, the qUarler.

d. ('onsumei-s AN crag( Interruption Duration Index IC 11)11

Consumers ZiVerage Interrtlptlon dhration index Is the average tittle required it

restore SerViCe. Mathematically. \11t1phlied

(_All)l = SAIDI; SAIFI

:AIN shall he calculated her a sUh-station. hir a circle and for the Licensee
as a V.'hole. The Index shall Ite expressed In mterrllphon n 111t1teN per C411IStInler
per year.

SAID[. ('AIH and CAIN indices shall 1-.e calculated for a suh-station.
tor a ell‘:Ie and lof the Licensee its a Whtde LIttaftelly and tut ee ettnSt t lldated
indices Valli; shoUld IoMl part of the repkIrt Under slh-repIlation 101 I 1.

While the indices. the foll,(wing t'y'NS

	

Inlerrtlphiins shall not Ive taken into
acCollnl.

Lai Planned outages i.e. interruption due to "State Annual ()utage plan'
prepared in advance Iter the financial year

	

it not deterred taking
Into account the statuolry requirements I Clause

	

it td the State
(_;nd Code

(I)) MOMentary ilnerrUptiOns ol dUrallun less than live Illlnlltes

fei Contingency outages In mtra-State transmission network as identified
under clause 3..5.1 1:a lot the State Grid Co,,Ie.

t.)MageS

	

to 1 :NV(1 M;OeUre leas t ins Ileyond the C n::n ntfi.A t>t the
Licensee like Ilre. earthquake. Ili Lids. StornlS. and riots et . including
10fk:ed oUtageS i.e. an 011ta ,V kit a .1.1'erieratIn2 Unit or

	

tralln'liSSli.,n
facility due tai a [atilt ter

	

reason which has not Neen planned.

Within six months (A* these regulations coming into force. the Licensee shall
(I'echre Reliability Index (RI) in the form of SAIL)] : SAIF[ in its area ()I*

supply and shall publish it in local 11;WSpar oet havin Wide circulation in that
area

The (. * Offil.1 '.0SI011 shall lix

	

RA standards Iii tell lhlllt^r' On the basis
01 data C(dleded lor One yea!' and revise the levels to he achieved 'PAU LIM; tO

11.)t enStlnllg IMpfOVen.'rent In the pellormance ()I the Ik''ene.
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