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Sr. 
No. Recommendation Response 

(Yes/No/NA) Supporting Materials 

180 Ensure that the DisComm uses automated tools for service 
restoration Yes  

URL: internal to department 
MGVCL: 
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PGVCL, DGVCL & UGVCL: 
 

 
 
Information to consumer by outage with SMS gateway support to customer’s registered mobile numbers 
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