
177	 6l.	Renewal	under	The	Shops	and	
Establishment	Act	

Design	and	implement	a	system	that	allows	online	application,	
payment,	tracking	and	monitoring	without	the	need	for	a	
physical	touch	point	for	document	submission	and	verification	

	

1. The	service	has	been	designed	and	implement	in	such	way	it	allows	online	application,	payment,	
tracking	and	monitoring	without	the	need	for	a	physical	 touch	point	 for	document	submission	
and	verification	

2. The	URL	on	department	website		http://hrylabour.gov.in/			is				
http://hrylabour.gov.in/page.php?module=front	

3. For	this	service	the	user	is	to	login	at	the	department	website	using	credential	already	created	
when	came	to	website	for	the	first	time.	

4. If	 he	 is	 not	 already	 user	 on	 the	 website	 and	 coming	 for	 the	 first	 time	 for	 renewal,	 if	 first	
certificate	was	obtained	in	offline	mode	prior	of	online	mode	introduction,	then	firstly	applicant	
has	to	create	their	user	profile	that	is	called	the	Basic	Information	Performa	in	Form	F	as	once	in	
life	 time	 exercise.	 The	 first	 loop	 ensure	 for	 prevention	 of	 duplication	 of	 profile	 creation	 by	
enabling	the	user	to	search	for	their	credentials	as	shown	in	the	below	screen	shots.	
	

	

	



	

	

5. If	user	does	not	 find	 the	data	already	 filled	 then	he	 is	 allowed	 to	 submit	 fresh	application	 for	
filling	BIP	and	then	he	can	make	his	application	for	renewal	of	registration	certificate	



	

	

	

	



With	this	form	he	submits	the	relevant	proof	as	attachments	

And	pays	the	statutory	fees	by	online	payment	gateway.	

	
6. On	Click	on	“click	here	to	Pay”	the	payment	gateway	appear	

	
	

7. Click	Pay	Now	

	



	
Select	the	card	payment	option	

	
	

8. The	departmental	authorities	process	the	applications.		The	registering	officer	i.e.	Labour	
Inspector	physically	visit	the	area	if	required	and	verify	the	existence	of	the	shop/establishment	
and	grant	the	registration	certificate	on	finding	the	applications	and	document	proper.	

9. In	this	process	the	applicants	is	not	required	to	physically	visit	the	office	at	any	stage.	
10. However	 if	 the	 user	 is	 already	 user	 at	 the	 website	 he	 simply	 login	 in	 with	 the	 user	 ID	 and	

password	 provided	 at	 the	 BIP	 profile	 creation	 and	 is	 not	 required	 to	 create	 fresh	 BIP.	 Once	
logged	 in,	 he	 only	make	 the	 renewal	 application	 and	 step	 for	 at	 6,	 7	 &	 8	 are	 similar	 for	 fee	
payment	 and	 he	 can	 track	 the	 application	 in	 the	 login	 with	 complete	 history	 in	 real	 time	 as	
shown	in	the	screen	shots	given	below:-	
	
	
For	logging	in	



	
	
Once	Logged	in		option	appears	for	renewal	application	
	

	
	



The	renewal	applications	in	form	F	
	

	
	
	

	



As	explained	above	the	fee	payments	are	same	as	above	
	
The	option	to	view	applications	progress		
	

	
	

11. If	user	does	not	remember	his	login	credential	he	can	search	for	them	as	explained	in	above	
screen	shots,	e-mail	support	sends	the	reset	password.	
	


