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Department of Urban Development and Housing Development &
Department of Water Resource
Government of Jharkhand

yel

FIREVS WRDR

DIPP Point No. 192

Question Remarks
Area 7b: Obtaining water Department of Urban Development and Housing Development
connection Govt of Jharkhand has successfully integrated online Water Management (WM) System to Single Window system
(SWS). The system have addressed the requirement of DIPP points 40 as follows s;
Recommendation 192: Design e Online application of through single window system
and implement a system that e Online payment through single window system
allows  online  application,  Online track the status of application through single window system
payment, tracking and e Online availability (view & download ) of approved water connection certificate through single window

monitoring without the need for

a physical touch point for
document submission and
verification

system
Page No. 1-66
Department of Water Resource
Yes, water connection provided as a service through the online single window system in a manner that allows
online filing, tracking of status, approvals
There is no payment required for getting allocation of water connection. Service is provided only through online
system since last several months. No application has been received.
System allow for issuing certificate form online. This is recently developing system. Thus we are unable to show
certificate

User ID: test
Password: SWS@aja964
Page No. - 67-29

Note: Since our system is live, Demo Municipal Corporation has been created for internal audit of the system and used for description
of system in the report of evidence

General Guidelines on Internal Audit of the System

The URL : http://123.63.57.27/Jharkhandmunicipal/citizen/

Name of Local Bodies to be used for internal audit : Demo Municipal Corporation
Admin Login details: Login id : demoadmin, Password : 12345




Application and Online Water Connection Tracking the status and
Online Fees Payment Approval process Availability of Approved certificate

Applying for New Connection / Regularization
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‘ Welcome To Jharkhand Municipal ‘
PAY PROPERTY TAX MUNICIPAL LICENSE
* Self Assesment * Apply For New Connection * Apply For New License
* SAF Status * Apply For Regularisation * Apply For Renewal License
o * Pay Property Tax & Track Your Status * Apply For Amendment License
»

* View Dues Details * Ward Wise Consumer Details * Apply For Surrender License
* View Pavment Details * Search Consumer Details * Track Your Status

Open your internet browser and login to the website — 123.63.57.27 or jharkhandsuda.net

@ select your desired option by clicking — Apply For New Connection / Apply For Regularization / Track Your Status etc.
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—Please Select —

ADITYAPUR MUNICIPAL CORPORATION
BASUKINATH NAGAR PANCHAYAT
BISHARAMPUR NAGAR PANCHAYAT
BUNDU NAGAR PANCHAYAT

CHAIBASA NAGAR PARISHAD
CHAKRADHARPUR NAGAR PARISHAD
CHAKULIA NAGAR PANCHAYAT
CHAS MUNICIPAL CORPORATION
CHATRA NAGAR PARISHAD
CHIRKUNDA NAGAR PANCHAYAT
Water Panel. | DEMO MUNICIPAL CORPORATION
DEOGHAR MUNICIPAL CORPORATION
DHANBAD MUNICIPAL CORPORATION
DUMKA NAGAR PARISHAD
Please Select Municipal GARHWA NAGAR PARISHAD
GIRIDIH NAGAR PARISHAD
GODDA NAGAR PANCHAYAT
o GUMLA NAGAR PARISHAD
HAZARIBAGH NAGAR PARISHAD

Please Select Municipal : ESTEESEHENES

@ From the dropdown menu please select your municipal corporation.

@ Next, click Go Now Button.




DEMO MUNICIPAL CORPORATION
I

Hame Agply For New Connection  Track Your Siahs  Ward Wise Consumer Detalis  Search Consumer Detalis  Pay Waler User Change

STEP1  :  Clickon Apply For New Water Connection’ fink below.
STEP2 : Fi v fiekd avail; on Waiter Connection Form.
STEP 3
STEP 4

T connection.

icha Code shown in figure.

STEP S u have 1o 'Generate Challan’ and Fay
STEP &

lozd Mew Water Connection Form .

itto your near Jan Suvidha Kendra. Flease submi

documents and fee styour nearest.an Suvidha Kendra.

STEP 3

Track Your Status’ opdon.

STEP4  : Aferapprousl please submit Meter Inst

n D

tion form with Your Meter Cannection details 3t your nearest Jan Suvidha Kendra

o QY Aopiy For New Water Comnection <

Bestuiewed in 1024x788 resohsion Design and Developed by Sparow sofiech Pyt Lid.

@ To get a new water connection or regularization, click Apply for New Water Connection.

@ To know the status of your applied connection, click Track Your Status.
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Apply For Vader Connestion IRCF-] for DEMD SUNICIPAL CORPORATION E
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@ Fillup the required form for new connection.

@ Click Save & Next after completing the form.
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ﬁ 'DEMO MUNICIPAL CORPORATION
S

Home  Agply Foo M Cornuction  Track Yar St Whnd Wik Cormmer Ol | | St Cormarras Dutihs Pty W Ler Chure

Your applied application no. is 1168, You can use this application no. for future reference

Upload satuc

:u  Docueress |

&) 1 narstyy deetars fhat il ihe information furniched by me i frus o the bect of my knawhsdge and ¥ any ditsrspansiss ars found. |
WA D T8 EDONEIME W7 BESONNESHON Of Carniset iy e DNG WiNOU 3y Drior NOBos N0 ANy JMMET l8gH 2000N tAKAN Ty DT

&1 §desiane that there 15 no dispule on

riy and there 16 no stay form fhe eourt of law a

€1 1turiner undsriaie et in cace of any dispuls about the ownersip of e roperty | Wi abEahve DWE from any Seged batbe inine
wourt of iaw s ihe waisr sonnecbion snplisd Sor i related fo cupply of patabis walsr and notio decids the ownerciin of properte

D1 §guriner undsriais o pay the charges &1 and when demandsd by DMC, and in the swent of nonpayment. DME will be 2 Ibarty fo
ipsannest the carvive being provided by DNC:

E) Hunssrisks o install my waler sonnestion witn meder witin 15 daye trom ihe dafe of ordsr and inform #hs £ame fo DME In
precormea srmet

F] 2 PDING 0T WA18T SONNESON ON MY GWN AN SveN If 1N WaleT CUDMY I¢ AVATame 3t 3 KW Teccure, | Wil ot e any siaem
for any cart of sampentation in any sourt of Law
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@ Upload any of the address proof given in the list in any image format by clicking Upload Document.
@ Upload any of the photo id proof given in the list in any image format by clicking Upload Document.
© Click on the Checkbox of to agree to the above terms and conditions.

@ Click Confirm & Apply button to apply finally.

® vou may click Cancel button to postpone your application.
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Address Proof (* Image file only)

Choose Document to be upload

® Driving License
Gas Connection Receipt
Ration Card
Electricity Bill
Telephone Bill
Voter Id Card

Register Sales Deed

,_Choose.file | Test Image.png

@ Click to select the desired address proof.
@ Click Choose file to upload its image.
@® Click Upload to save your file.

O You may click Close to go back to previous menu.




Upload Photo ID Proof

Photo 1D Proof (* Image file only)

Choose Document to be upload

& UID
PAN Card
Passport
Photo Identity Card

Bank Passboeok with Photo

| Choose file I’est Image.png

Slide 7...

@ Click to select the desired photo id proof.
@ Click Choose file to upload its image.
@® Click Upload to save your file.

® You may click Close to go back to previous menu.
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Please Enter OTP Send to Your Mobile No. 9999999999

» 1234

Validation code:

Enter the code above here :

P 2tho8
Can't read the image? click here to refresh.

6]

© Enter the OTP received in the registered mobile number(3). (1] Checking the dialog box to accept the T&Cs
@ Enter the validation code as shown in figure(4). (2] Click on “ Confirm and apply” button
® Click Submit to apply (5).

@® You may click Close to go back to previous menu(6).
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DEMO MUNICIPAL CORPORATION
TIT1

Home  Apply For New Connection  Track Your Status ~ Ward Wise Consumer Details = Search Consumer Details  Pay Water User Charge

Application No. 1168 Required Fee to be Submitted

Rate Code I ranwird
Connection Fee o 600

Regularization Fee : 48500
Total Amount : 491.00

Choose Payment Mode

Select PAY OMLINE option for online payment or PAY OFFLINE option to generate Challan.

o Payment Mode L1 Pay Online @ Pay Offline

»

(2] >l

@ Select to choose your payment option.

@ Click on Generate Challan Button if Pay offline is selected / if Pay Online is selected , you proceed towards payment gateway.
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Payment Gateway...

Department of Electronics and Information Technology ﬁ Pay ?\ . T g g
Ministry of Communications and Information Technology & G ov I nd | a National e-Governance Plan

Government of India . .
et Public services closer home
DeitY, Government of India Initiative
== Credit Card > Merchant Name

Pay by Credit Card Pay by AmEx ezeClick
Jharkhand Municipal

Debit Card
VISA -’ % Corporation

Debit Card + ATM PIN

Card Number
Payment Amount: ¥1500.00
Internet Banking Enter card number [
everywhere
Expiration Date Cvv/ cve you want to be
Month Year

Card Holder Name

o Enter card holder name
»

Make Payment — 9

Cancel

Powered by

£ NSDL Pives)

Technology, Trest & Reach N oo g

@ Clicking on the pay now redirects to a payment gateway, your can pay by any of the modes i.e credit, debit card etc. by giving the
required details.

@ Click on Make Payment to proceed the payment.
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Payment Gateway ...

Enter Your 3D Secure PIN

Please enter your Verified by Visa® 3D Secure PIN in the space
provided below, to confirm your identity for this purchase. This
information will not be shared with the merchant.

Merchant Name: JHRKDGOVT
Date: Jun 9, 2016
Total Charge: INR 1,512.90
Card Number: XXXX XXXX XXXX 9156
Personal Message: 3D Secure Authentication
MName: MUKESH KUMAR SINGH

3D Secure PIN: | [21
Authenticate using OTP) [forgot 3D Secure PIN?
4 —

[Submit |
9 ++Pp-page will sutomatically timeout afte

@ Enteryour secure PIN.

@ Click on Submit/ Cancel to proceed the payment or decline.
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Payment Success...

Home  Apply For New Connection  Track Your Status ~ Ward Wise Consumer Details =~ Search Consumer Details  Pay Water User Charge

Payment Success

0- Payment was Successful for
¥ Application No. 3183
DATE : 09-06-2016 03:23
REFERENCE NO : TANS-57593cae02526
AMOUNT : 150000

o

@ Click on View Payment Receipt to get the acknowledgement of the payment.

13




Payment Receipt...

Home  Apply For New Connecton  Track Your Stalus  Ward Wise Consumer Detalls | Search Consumer Detalls  Pay Water User Charge

Payment Receipt Mornoﬂl— 9
h![ BUNDU NAGAR PANCHAYAT
J@ H NEW WATER CONNECTION/ REGULARIZATION FORM
oW aene (WcF-l)
ACKNOWLEDGEMENT

Acknowledgement Number : RC TC-BNP000000/0008

Recieved New Water Connection/Regularization form duly completed in all respect along with online Rs

1,500.00 Date 09-06-2016 from Mr./Miss/Mrs Shilpa towards water connection for property situated in Ward

No1.
09-06-2016 09-06-2016
Date Authorized Signature

@ Click on Print button to print the payment receipt.

@ Click on Home to get back to home page.
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Application and
Online Fees Payment

Online Water Connection
Approval process

Tracking the status and
Availability of Approved certificate

The file goes through from dealing officer to executive officer via junior engineer, section head and assistance engineer. The following table
given below has provided to username and password for internal audit of the system of Demo Municipal Corporation.

15

# User Details User Name Password
1 Dealing Officer demo_dealing 12345
2 Junior Engineer demo_junior 12345
3 Section Head demo_section 12345
4 Assistant Engineer demo_assistant 12345
5. Executive Engineer demo_executivel 12345
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Level — I (Dealing Officer)




Visiting the home screen...

Jharkhand Municipal System

é Login with your Username and Password

demo_dealing

e Visit the dealing officer panel by logging to 123.63.57.27 or jharkhandsuda.net
@ Enter the admin user id and password

@ Click Submit button to login

17




Dashboard’s View...

® iy Profile
[;[ Dashboard e

£ Change Password

& settings

7 3,966

MNew Connection Request Regularization Request Total Collection

= REPORT

= DEALING OFFICER .
(0] Logout

o

Collection Details © 0O En plkiyes Betile

Collection Of This Week
Rs 4,000 —
3,566 _
e e Employee Code : EMP-0047
v} Rs 3,000 =
o Name : CHANDAN M
£
"4;:-7' Rs 2,000 = User Id : demo_dealing
=
[0} Last Login Date : 25-04-2016
£ Rrs1,000 - .
< :“;ﬁ"g'" 91601
0 0 0 ] 0 0
RSO = Last Login IP  : 117.223.210.105
aat Rl gt a el adt a3t
o =) 5 X \% o
W e \“a&‘e QTR T o
Name of Days

@ Click the downwards pointer to see the user profile, settings etc. @ Search the web application by entering keywords and click GO button

@ Bar graph showing collection details @ Click View More button to see detail collection report

@ Click to choose the desired municipal corporation (@ Different menus carrying different admin rights

18




Understanding Menus...

[;[ Dashboard

Form Land List

In-Box o —_— Date From : 25-04-2016 5 Date To : 25-04-2016 ]

= DEALING OFFICER

Sent-Box Ward No 3 All v Order By 5 Ascending v

ot EZIN. o

Sent To Citizen

Approved Box Form Land List Total No. Of Form(s): 1

Hackifroim. Top Offic o A.No  Applicant Name Contact No. Category Connection Type Applied Date & Time Remaining Time View ¢——— 9

1437 Somen 5345645754 APL New Water Connection 25-04-2016 07:34 PM 1 days 22 hours 16 minutes View

@ Click In-Box to see the form Land List
@ Enter date range and click View List button to see ward wise list during a specific period

© Click View to see the details of an application
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Understanding Menus. ..

Landline H -

Email-1D & Owner Type * 1 OWNER
K No.

OR
Bind/Book No : Account No
Category Type . ” = - . " "
Category Typ Residential - DS I/II © Commercial - NDS II/TII © Agriculture - IS I/II © Low Tension - LTS 0 High Tension - HTS
Document Type Document Name View Verified Remarks

Holding Proof Holding Receipt 9 —_ w et

oO—

Dealing Officer

Received Date B 25-04-2016 Total Duration H Pending
Process State H In Process Remarks
Remarks:
P

@ Detail of an application
@ Click Verify or Reject button to reject or approve the documents

© Click Reject button to reject the application, Back To Citizen button to ask for modification from citizen and Forward to send it to next level
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Understanding Menus...

[‘_::1 Dashboard

Form Land List

In-Box Date From y 01-04-2016 i Date To i 26-04-2016 [

= DEALING OFFICER

Sent-Box o —p Ward No : All v Order By % Ascending v
0 —— EZEE

Sent To Citizen

Approved Box Form Forwarded by Dealing Officer Total No. Of Form(s): 6

Back from Top Officer A.No  Applicant Name Contact No Category Connection Type Forwarding Date & Time View 44— 9
= REPORT 1430 Ravi Ranjan 9798291512 APL New Water Connection 25-04-2016 06:54 PM View
1431 Manoj 2345678994 APL New Water Connection 25-04-2016 07:18 PM View
1432 Somu 8764334555 APL Mew Water Connection 25-04-2016 07:18 PM View
1433 Mchan 7554456789 APL New Water Connection 25-04-2016 07:18 PM View
1434 Golu 8987675322 APL New Water Connection 25-04-2016 0717 PM View
1435 Suman 5465475675 APL New Water Connection 25-04-2016 07:17 PM WView

@ Click Sent-Box to see the list of forms which is sent forward by the Dealing Officer
@ Enter date range and click View List button to see ward wise list during a specific period

© Click View to see the details of an application
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Understanding Menus...

[;1 Dashboard

Rejected Form List

In-Box Date From i 01-04-2016 | Date To 3 26-04-2016 [

= DEALING OFFICER

Sent-Box Ward No s All v Order By 5 Ascending v

Rejected-Box o —_) 9 —_—

Sent To Citizen

Approved Box Rejected Form List Total No. Of Rejected Form(s): 0

Heckirom Ton Officer A. No Applicant Name Contact No Category Connection Type Rejected By Rejection Date & Time View

= REPORT

@ Click Rejected-Box to see the list of rejected form

@ Enter date range and click View List button to see ward wise list during a specific period
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Understanding Menus....

[;1 Dashboard

Sent Back To Citizen List

= DEALING OFFICER

In-Box Date From i 01-03-2016 | Date To 3 26-04-2016 [
Sent-Box Ward No E All v Order By : Ascending v
Rejected ox o —ECEN
Sent To Citizen o —_—
Approved Box Sent Back To Citizen List Total No. Of Form(s) Sent Back To Citizen : 0
Back from Top Officer > . . !
A. No Applicant Name Contact No Category Connection Type Sent By Sent Date & Time View

= REPORT

@ Click Sent To Citizen to see the List of forms sent back to the citizen

@ Enter date range and click View List button to see ward wise list during a specific period
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Understanding Menus....

[;] Dashboard

Approved List

In-Box Date From ; 01-04-2016 5 Date To 2 26-04-2016 [

= DEALING OFFICER

Sent-Box Ward No : All A Order By E Ascending v

o — EEIE

Sent To Citizen

Approved Box o — Approved Form List Total No. Of Approved Form(s): 2

Back:from; Top Oiices A.No  Applicant Name Consumer No. Contact No Category Connection Type Approved Date & Time View €————— 9
1434 Golu DEM1042516434 8987675322 APL New Water Connecticn 25-04-2016 07:28 PM View
1435 Suman DEM1042516435 5465475675 APL New Water Connection 25-04-2016 07:27 PM View

@ Click Approved Box to see the approved form List
@ Enter date range and click View List button to see ward wise list during a specific period

@ Click View to see the details of an application
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Understanding Menus....

[] Dashbosrd
=1 DEALING OFFICER <
DEMO MUNICIPAL CORPORATION,
In-Box 11 B tabn
FTETE T ST TE-2011 Frurses

SamSox DEMO MU ON ST T 5 3 e ST
S HieT Tigd F WA= IS I957
Rejecizd-Bax TaRT - Commercial Wi &Rl i =i Faie W 00 & Fraet #1
ik o Ciliis DEM1042516434 ;2016

25-04-2016 : 25042016
Approved Box o _— >
Back from Top Officer

oy

FET FET S E A EENTIEF AR RSN AR A A C
TS F ATCAR : O

TET dvw A #

T S T o e T AT A 7 | TR 01 37 e T e o EE A 30§
e - T AR e 1

- MUNICIPAL CORPORATION = n e sl
T AW (F ) w0 9 B (1000 e
d e v 15 A & e 15 A

20000 Fixad Rats {+10% Penaity)
s

+ s P 59 3

=, FHNE e, ae e B, o

1

2
i
E

e i 20

e efges s

T R,

T
DEMO MUNICIPAL CORPORATION,

Bl «— 0

@ Click on Approved Box to see the approved form Receipt
@ Click Print button to print receipt or Close button to go back to previous menu
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[__:‘[ Dashboard

= DEALING OFFICER
In-Box
Sent-Box
Rejected-Box
Sent To Citizen
Approved Box
Back from Top Officer

= REPORT

Understanding Menus....

Form Land List

Date From G 01-03-2016 i Date To i 26-04-2016 g

Ward No § All v Order By i Ascending ¥

Form Back from top Officer Total No. Of Form(s): 0

o > A. No Applicant Name Contact No. Category Connection Type Receiving Date & Time View

@ Click Back from Top Officer to see the reverted form List from top officers

@ Enter date range and click View List button to see ward wise list during a specific period
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Understanding Menus...

|;] Dashboard
Collection Summary
£ REPORT
Date From : 01-05-2016 A Date To : 20-05-2016

Collection Report o —>
Ward No

All v

Counter Report

Connection Report 4_ 9

Officer Wise Pending Report

Applied Application List Collection & Refund Description Account Description Amount
Property Wise Forms Description Consumer Amount Connection Type
Cash Payment 40 46,847.00 Metered (0) 0.00
Cheque Payment 0 0.00 Non-Metered (40) 46,847.00
DD Payment 0 0.00 Property Type
Card Payment 0 0.00 Residential (35) 37,520.00
Online Payment 0 0.00 Commercial (0) 0.00
Fund Transfer 0 0.00 Apartment (3) 3.00
Total Collection 40 46,847.00 Goverment & PSU (2) 217.00
Institutional (0) 0.00
SSI Unit (0) 0.00
Trust & NGO (0) 0.00

N 0

172.16.1.13/jharkhandmunicipal/wi/collection_report.php?cmd=Clear
(1) Click Collection Report to see collection summary
@ Enter date range and click View Report button to see ward wise list during a specific period

® Click Print button to print the details




Understanding Menus...

Collection Report Date From : 19-05-2016 | Date To : 20-05-2016 i

Counter Report o = ARl ¢ Al ¥ Operator Name z Al .
EEl—— 06

Connection Report

Officer Wise Pending Report

Applied Application List Counter Collection Report From 19-05-2016 To 20-05-2016 Total Collection: Rs 16,500.00

Property Wise Forms #  App.No Ward No. Applicant Name Tran. Date Tran. No Mode Check/DD No Amount Tax Collector View
1 1542 1 Priyanshu 19-05-2016 213 CASH NA 1500.00 JSK OPERATOR  View
2 1543 1 Priyanshuwer 19-05-2016 214 CASH NA 1500.00 JSK OPERATOR  View
3 1544 1 Priyanshu kumari 19-05-2016 215 CASH NA 1500.00 JSK OPERATOR  View
4 1545 1 Somu 19-05-2016 216 CASH NA 1500.00 JSK OPERATOR  View
5 1538 1 Applicant 19-05-2016 209 CASH NA 1500.00 JSK OPERATOR  View
6 1539 1 Priyanshu 19-05-2016 210 CASH NA 1500.00 JSK OPERATOR  View
7 1540 1 Abhishek 19-05-2016 21 CASH NA 1500.00 JSK OPERATOR  View
8 1541 1 Priyanshu 19-05-2016 212 CASH NA 1500.00 JSK OPERATOR  View
9 1546 1 Priyanshu 19-05-2016 217 CASH NA 1500.00 JSK OPERATOR  View
10 1548 1 Abhishek 19-05-2016 218 CASH NA 1500.00 JSK OPERATOR  View
1 1549 1 abhishek 19-05-2016 219 CASH NA 1500.00 SAMEER View

B —0
@ Click Counter Report to see counter collection report

@ Enter date range and click Search button to see ward wise list during a specific period

© Click View to see the details of collection
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Understanding Menus...

SUJIT YADAV ~

Water Management System earch DEMO MUNICIPAL CORPORATION ~

Q Dashboard

E5 DEALING OFFICER

Collection Report

‘[ DEMO MUNICIPAL CORPORATION

NEW WATER CONNECTION/ REGULARIZATION FORM
— (WCF-I)

Counter Report o D —— WHEYS W
Connection Report ACKNOWLEDGEMENT

Officer Wise Pending Report
Acknowledgement Number:185

Applied Application List
Recieved New Water Connection/Regularization form duly completed in all respect along with CASH Rs

491.00 Date 08-05-2016 Drawn on ................ from bank ................ from Mr./Miss/Mrs Dinkar towards water

Property Wise Forms

connection for property situated in Ward No 1.

08-05-2016
Date Authorized Signature

i@

@ Click Applied Application’s view to see acknowledgement receipt

@ Click Print button to print the receipt
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Understanding Menus...

Officer Wise Pending Report
Appled Application List Connection Summary Report
Property Wise Forms
Total Application Received 74
For New Connecion
From ID Proof From Holding Proof Total
60 13 3
From ID Proof From Holding Proof Total
1 0 1
Total Disposal
Passed (Approved) Rejected Send to Citizen Total
0 0 0 0
Total Pending . 74

@ click Connection Report to see connection summary

@ Enter date range and click View Report button to see ward wise list during a specific period
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Understanding Menus...

Water Management System DEMO MUNICIPAL CORPORATION ~
[0 Dashboard
Level Wise Pending Forms Summary
= REPORT ~
Collection Report Date From : 10-05-2016 g Date To i 20-05-2016 it
Counter Report Ward No : All v

Connection Report 4_ 9

Officer Wise Pending Report o—b

Applied Application List Pending Forms Summary

Property Wise Forms Sr No. Designation Name No.of Pending Applications View g—— e

@ Click Officer Wise Pending Report to see officer wise pending forms summary

1 Dealing Officer 17 View
2 Junior Engineer 5 View
3 Section Head 0 View
< Assistant Engineer 0 View
5 Executive Engineer 0 View

@ Enter date range and click View List button to see ward wise list during a specific period

@ Click View to see the details of collection
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Understanding Menus...

Water Management System b DEMO MUNICIPAL CORPORATION ~ SUJIT YADAV ~

@ Dashboard

B DEALING OFFICER

B REPORT Date From : 17-05-2016 Date To : 20-05-2016

Collection Report Ward No : All v Designation H Dealing Officer v

Counter Report 9

Connection Report

Officer Wise Pending Report o_‘rotal No. Of Form(s): 18

A.No Applicant Name Ward No. Contact No Category Connection Type View 44— e
Applied Application List
1320 Fc 3 4555555544 APL New Water Connection View
Property Wise Forms
1542 Priyanshu 1 9345567610 APL New Water Connection View
1543 Priyanshuwer 1 9345567610 APL New Water Connection View
1544 Priyanshu kumari 1 9342436510 APL New Water Connection View
1545 Somu 1 9168456230 APL New Water Connection View
1530 Abhishek 1 9865263265 APL New Water Connection View
1531 Applicant 2 8451234567 APL New Water Connection View
1533 Priyanshu 2 9315874152 BPL New Water Connection View
1536 consumer1 2 5734865834 BPL New Water Connection View
1537 Nikita Kumari 1 9354354364 BPL New Water Connection View
i e 1 9435768710 APL New Water Connection View

Level wise pending forms detail
Enter date range and click View Report button to see ward wise list during a specific period

Click View to see the details of application
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Understanding Menus...

Detail of Applied Form For Water Connection [WCF-(1)] | Back | (2]

o ———5 Application no. - 1320.
Applicant Connection Request Type Details
Type of Request: New Water Connection Connection Through:  ID Proof Property Type : Industrial
Applicant Property Details
Ward No : 3 Total Constructed Area (SQMT) ? 418.05
Total Constructed Area (SQFT) E 4500.00 Landmark . tata motors
Address g ranchi Pin Code 1 834002
Applicant Category . APL
Applicant Basic Details
Applicant Name g Fc Father/Husband Name : Fg
Communication Address : ranchi Mobile No : 4555555544
Landline 1 9846832321
Email-ID g email@gamil.com Owner Type : OWNER

@ Detail of applied form
@ Click Back button to go back to previous page
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Understanding Menus...

Water Management System —

= REPORT

Collection Report

Counter Report

Connection Report

Officer Wise Pending Report
Applied Application List o .

Property Wise Forms

Track Application Status

DEMO MUNICIPAL CORPORATION ~

Application No *
| «— @
OR

Date Wise
From Date

20-05-2016

To Date
% 20-05-2016 nc|
OR

Consumer Name *

OR
Mobile No *

| |
BTN ©

Click Applied Application List to track application status
Enter Application No / Date Range / Consumer Name / Mobile No

Click Search button to track the status




Understanding Menus...

Water Management System — ch DEMO MUNICIPAL CORPORATION ~

Q Dashboard

Application Status Total No. Of Form(s): 72 Back

= REPORT
A.No Applicant Name Contact No. Application Category Connection Type View 4— 9
Collecion Report 1541 Priyanshu 9163546910 APL New Water Connection View
Countes Report 1535 Priyanshu 2345668765 BPL New Water Connection View
Sonnection Repofk 1538 Applicant 9435768710 APL New Water Connection View
Officor Wise Pending Report 1536 consumer1 5734865834 BPL New Water Connection View
Applied Application List o _>1533 Priyanshu 9315874152 BPL New Water Connection View
Property Wise Forms 1534 Applicant84 8459568589 BPL New Water Connection View
1542 Priyanshu 9345567610 APL New Water Connection View
1539 Priyanshu 2435675430 APL New Water Connection View
1546 Priyanshu 3784561325 APL New Water Connection View
1540 Abhishek 9988637562 APL New Water Connection View
1544 Priyanshu kumari 9342436510 APL New Water Connection View
1537 Nikita Kumari 9354354364 BPL New Water Connection View
1548 Abhishek 9743563285 APL New Water Connection View
1543 Priyanshuwer 9345567610 APL New Water Connection View
1545 Somu 9168456230 APL New Water Connection View
1547 Applicant 3225845910 BPL New Water Connection View

@ Listof applications
@ Click View to see the details of the application

@ Click Back button to go back to previous page




Understanding Menus....

Water Management System _ — Go DEMO MUNICIPAL CORPORATION ~ SUIIT YADAV

Date To = 20-05-2016

Date From - 27042015

Collection Report Property Type : A Designation : A

cov e o —
Connection Report
Property Wise Form Details From 27-04-2015 To 20-05-2016

Officer Wise Pending Report

Apphed Application List
— o =2,
Property Wise Forms
Sr No. Property Type Total No Of Forms Forwarded Forms Pending Forms Delayed Forms Rejected Forms k to Citiz
1 Residential 50 23 35 21 0 1
2 Commercial 2 2 0 0 0 0
3 Goverment & PSU 3 0 3 3 0 0
4 Institutional 0 0 0 0 0 0
5 SSI Unit 0 0 0 0 0 o
L] Industrial 0 0 0 0 o 0
7 4 Apartment/Muiti Stored Unit 3 1 2 1 0 0
8 Trust & NGO 0 0 0 0 0 0
Total 67 26 40 25 0 1
e — Il
172 16 1 12/iharkhandmunicinal d/nranarhs wica ranart nhn?rmd=Claar

@ Click on Property Wise Form to see the list of prooerty wise form details
@ Click on View Report button to get the list, after selecting the date range, property type and designation
@ Click on Print button to print the list
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Level — II Junior Engineer




Visiting the home screen...

Jharkhand Municipal System

&) Login with your Username and Password

demo_junior

e Visit the junior engineer panel by logging to 123.63.57.27 or jharkhandsuda.net
@ Enter the admin user id and password

(2} Click Submit button to login
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Dashboard’s View...

:. My Profile

Q Dashboard
‘p Change Password

= JUNIOR ENGINEER
7 3 566 ] # Settings
¥ /
= REPORT
’ e = S O Logout
New Connection Request Regularization Request Total Collection itz|
e

&

Callertin Dekiils 3 m Fant phayee Dottt

Collection Of This Week
Rs 4,000 =
3,566
s Employee Code : EMP-D0027
& R=3,000 o e . DEMO MUNICIPAL
c " CORPORATION
TE—. Rs 2,000 = User Id > demo_junior
=
Q Last Login Date : 26-04-2016
E & 1ooo - Last Login
< S : 10:42:33
Time
0 0 0 0 0 0
RsO = : 3 3 x 5 3 Last Login IP : 10.151.7.139
OF Ve ) e O & OF
\‘5\00 ‘\\3@'9 Ne&\eﬁ 1\'\""(9 L r_“’a“\( o
b
Name of Days

(1) Click the downwards pointer to see the user profile, settings etc. @ Search the web application by entering keywords and click GO button

@ Bar graph showing collection details @ Click View More button to see detail collection report

@ Click to choose the desired municipal corporation (@ Different menus having different admin rights
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Understanding Menus...

= Dashboard

Form Land List

= JUNIOR ENGINEER

In-Box o > Date From : 26-04-2016 A Date To : 26-04-2016 iz
Inspected-inBox Ward No : All A Order By 5 Ascending v

Sent-Box 9 —>

Rejected-Box

Appigyed Box A. No Applicant Name Contact No. Category Connection Type Receiving Date & Time View
Back from Top

@ Click In-Box to see the form Land List

@ Enter date range and click View List button to see ward wise list during a specific period
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[; Dashboard

= JUNIOR ENGINEER

In-Box
Inspected-inBox
Sent-Box
Rejected-Box
Sent To Citizen
Approved Box

Back from Top

o —
N

>~ O

Understanding Menus...

Form Land List

Date From i 01-04-2016 = Date To i 26-04-2016 =

Ward No : All v Order By : Ascending v

EZE— ©
Junior Engineer From List Total No. Of Form(s): 1

A.No  Applicant Name Contact No Category Connection Type Receiving Date & Time View ¢———m 9

1431 Manoj 2345673994 APL Mew Water Connection 25-04-2016 07:18 PM Wiew

o Click Inspected-Box to see the form Land List

@ Enter date range and click View List button to see ward wise list during a specific period

© Click View to see the details of an application

@ Other fields from sent box to back from top and report, remains the same as we have seen in the dealing officer panel
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Level — III Section Head




Visiting the home screen...

Jharkhand Municipal System

&) Login with your Username and Password

demo_section

e Visit the section head panel by logging to 123.63.57.27 or jharkhandsuda.net
@ Enter the admin user id and password

@ Click Submit button to view the dashboard
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Dashboard’s View...

2 1y Profile

I_:] Dashboard
& Change Password

7 3,566 2 : & Settings

O Logout

£ SECTION HEAD

= REPORT
New Connection Request Regularization Request Total Collection

Lo

Collection Details e @ Employee Details

Collection Of This Week
Rs 4,000 =
3,566
= Employee Code : EMP-0043
v) Rs 3,000 =
ol Name : SAMEER KHAMNMNA
=
‘-Ié. Rs 2,000 = User Id : demo_section
=
Q Last Login Date : 26-04-2016
£ Rs 1,000 - ;
< LastLogin . 33748
Time
0 0 0 0 0 0
Rs 0 = . " , . Lastlogin P : 10.151.7.139
2N 2 A AN N N
\‘!\Ooé’ < 0356;43 0"‘&6 “‘\\_\,(‘36 u\e’ %a,@‘é 5\30‘5
Name of Days

(1) Click the downwards pointer to see the user profile, settings etc. @ Search the web application by entering keywords and click GO button
@ Bar graph showing collection details @ Click View More button to see detail collection report

® Click to choose the desired municipal corporation (@ Different menus carrying different admin right
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Understanding Menus....

[;; Dashboard

Form Land List

Ir-Box o —_— Date From : 01-04-2016 | Date To : 26-04-2016 ]

= SECTION HEAD

Sent-Box \ Ward No : All v Order By & Ascending v

RojctedBx 2 g

Sent To Citizen :
Approved Box @ Section Head From List Total No. Of Form(s]: 1

Back from Top

A. No Applicant Name Contact No. Category Connection Type Receiving Date & Time View ——— 9

1432 Somu 8764334555 APL Mew Water Connection 25-04-2016 07-24 PM View

@ Click In-Box to see the form Land List
@ Enter date range and click View List button to see ward wise list during a specific period
@ Click View to see the details of an application

@ Other fields from sent box to back from top and report, remains the same as we have seen in the dealing officer panel
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Level — TV Assistant Engineer




Visiting the home screen...

Jharkhand Municipal System

&) Login with your Username and Password

demo_assistant

e Visit the assistant engineer panel by logging to 123.63.57.27 or jharkhandsuda.net
(1) Enter the admin user id and password

@ Click Submit button to view the dashboard
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plpostinoad Dashboard / ome

ES ASSISTANT ENGINEER

7

= REPORT

New Connection Request

Collection Details

Rs 4,000 —
3,566

s.)

3 Rs 3,000 =

Rs 2,000 =

Rs 1,000 =

Amount(In R

RsQ =

el a4 el 2 as a4 a1
\“,\ooé’ x \)e,,é. é(\ese‘ {0\_\(‘36 ‘“(5 %Z‘L\(‘S o
e
b

Dashboard’s View...

:. My Frofile
&L Change Password

3,566 2 | # settings

® o . O |ogout
Regularization Request Total Collection .

o

© O T~

Collection Of This Week

Employee Code : EMP-0043
Name : SHAHID AFRIDI

User Id : demo_assistant

Last Login Date : 26-04-2016

Last Login

. 130363
Time r 12:03:53

0 0 0 0 0 0
LastloginIP : 10.151.7.139

o

Name of Days

@ Click the downwards pointer to see the user profile, settings etc. @ Search the web application by entering keywords and click GO button

@ Bar graph showing collection details

@ Click to choose the desired municipal corporation
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@ Click View More button to see detail collection report

(@ Different menus carrying different admin rights




Understanding Menus...

(=] Dashboard
Form Land List
= ASSISTANT ENGINEER
In-Box o > Date From : 01-D4-2016 A Date To : 26-04-2016 ]
Sent-Box \ Ward No 2 All A Order By i Ascending v

o — EZIN
Sent To Citizen e

Approved Box Assistant Engineer Form List Total No. Of Form(s}): 1
Back from Top A. No Applicant Name Contact No Category Connection Type Receiving Date & Time View ¢———— 9
1433 Mohan 7554456785 APL New Water Connection 25-04-2016 07:25 PM View

(1) Click In-Box to see the form Land List
@ Enter date range and click View List button to see ward wise list during a specific period
@ Click View to see the details of an application

@ Other fields from sent box to back from top and report, remains the same as we have seen in the dealing officer panel
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Level — V Executive Engineer




Visiting the home screen...

Jharkhand Municipal System

Lj Login with your Username and Password

demo_executive

e Visit the executive engineer panel by logging to 123.63.57.27 or jharkhandsuda.net
@ Enter the admin user id and password

@ Click Submit button to view the dashboard
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Dashboard’s View...

Il

E] Dashboard

Dashboard / Home

= EXECUTIVE ENGINEER 2

) @ p

New Connection Request

= REPORT

Collection Details

(4]

@ Click the downwards pointer to see the user profile, settings etc.
@ Bar graph showing collection details

@ Click to choose the desired municipal corporation
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Regularization Request

3,966

Total Collection

', Download Help File
V. -

&

Employee Details

Collection Of This Week
Rs 4,000 =
3,566
o Employee Code: EMP-0054
v Rs3,000 <
o Name : DEMO EXECUTIVE
=
E Rs 2,000 User Id : demo_executivel
=
o] Last Login Date : 01-05-2016
£ Rs1,000 = —_
< ast Login I
Time o 64340
b 0 0 0 0 0 0
5U Last Login P : 172.16.1.34
ot e e e e e
WO g @ e o
Name of Days

@ Search the web application by entering keywords and click GO button
@ Click View More button to see detail collection report

(@ Different menus carrying different admin rights
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Understanding Menus...

iy

(] Dashboard

£ EXECUTIVE ENGINEER

In-Box o } Date From E 01-04-2016 ]| Date To 4 01-05-2016 )

Rejected-Box Ward No : All v Order By 3 Ascending v

Sent To Citizen — 9
Approved Box e

== REPORT Executive Engineer From List Total No. Of Form(s): 1

A. No Applicant Name Contact No Category Connection Type Receiving Date & Time View ¢— e

1430 Ravi Ranjan 9798291512 APL Mew Water Connection 25-04-2016 07:30 PM View

@ Click Inbox to view the form list
@ Enter date range and click View List button to see ward wise list during a specific period
€@ Click View button to see the details

@ Other fields from sent box to back from top and report, remains the same as we have seen in the dealing officer panel

53




GMM

= EXECUTIVE ENGINEER
In-Box o e
Rejected-Box

Sent To Citizen

Approved Box

@ Detail of an application

54

Understanding Menus....

Type of Request:Regularization Connection Through:
Ward No : 1

Total Constructed Area (SQFT) : 46546.00

Address :  ranchi

Applicant Category : APL

Applicant Name H Applicant

Communication Address  : ranchi

Email-1D :  dhanbadi@gmail.com
K No. : hr-987/45863

Bind/Book No : book-089

Category Type : Low Tension - LTS

1D Proof Property Type : Residential

Total Constructed Area (SQMT) ° 4324.12

Landmark

Pin Code : 826001

Father/Husband Name : harish

Mobile No : 2365874193
Landline : 0641283457
Owner Type : TENANT

Account No : 97626571578163878




Understanding Menus (Conti)...

Document Type

Address Proof

Application Fee

Security Money

Processing Fee
Total Amt

Total Due Amount

Dealing Officer

Received Date

Forward Date

Remarks:| ~

@ Detail of an application

@ Click View Uploaded File, Technical Section Details and View Site Inspection Details to view the respective details and files of the document

€@ Click Reject button to reject the application, Backward to send the form back to lower level officer and Approve to approve the form and Print

to print the form.
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Document Name View

Gas Connection Receipt View Uploaded File
=t e

PAN Card View Uploaded File

Landlord Affidavit View Uploaded File
bbbt bonedl

Account No

: 97626571578163878

Verified Remarks
Verified No Remarks

Verified No Remarks

Verified No Remarks

Detail  View Site Inspection Details

63.00 Connection Fee 8.
56.00 Regularization Fee
9. Digger Fee
515
No Dues Generated Date
Junior i ion Head Assi

20-04-2016 17:50 PM Remarks

Total Duration

0 — EECE=EEIE

ys O hours 43 minutes




Understanding Menus....

DEMO MUNICIPA ORPORATION,

- DEMO MU SUTTT 2015°

Sent To Citizen I . Wﬂﬁﬁﬁmmm

907 - Residential TS H HIc §iga U Sdlo= U a1 @ 5= 5

Consumer ID :  DEM1061316323 Year : 2016
Receiving Date : 19-04-2016 Approval Date : 13-06-2016
vide Receipt Number : 98 Payment Date : 19-04-2016

1

Applicant : hansh
ranchi : 2365874193
dhanbad1@gmail.com
432412 1 JSK
1 o SO @ Fa iga R o §1 Rl 01 9% T vE pea @ S 109
1
UNICIPAL CORPORATION THT a1 s / 340 e 21 SufuR 2 wipa e Sl 33071 a1 98 T

umaﬂaré]so wﬁfﬁmwoo;#ﬁﬂ topict

FrivTaS

DEMO MUNICIPAL CORPORATION,

0O —E3N

e Aswe click on Approve button, we get a memo of the water connection which is generated.

(1) Click on Print button to print the memo or close to decline.
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Application and
Online Fees Payment

Online Water Connection Tracking the status and
Approval process Availability of Approved certificate

The steps given below to be followed




Slide 1...

WELCOME TO JHARKHAND MUNICIPAL

I Welcome To Jharkhand Municipal ‘

PAY PROPERTY TAX MUNICIPAL LICENSE

+ Self Assesment * Apply For New Connection * Apply For New License
* SAF Status * Apply For Regularisation * Apply For Renewal License
»
o d
* Pay Property Tax * Track Your Status * Apply For Amendment License
* View Dues Details * Ward Wise Consumer Details * Apply For Surrender License
* Yiew Pavment Details * Search Consumer Details * Track Your §tatus

e Openyour intrent browser and login to the website — 123.63.57.27 or jharkhandsuda.net

@ Select your desired option by clicking — Apply For New Connection / Apply For Regularization / Track Your Status etc.
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—Please Select —

ADITYAPUR MUNICIPAL CORPORATION
BASUKINATH NAGAR PANCHAYAT
BISHARAMPUR NAGAR PANCHAYAT
BUNDU NAGAR PANCHAYAT

CHAIBASA NAGAR PARISHAD
CHAKRADHARPUR NAGAR PARISHAD
CHAKULIA NAGAR PANCHAYAT
CHAS MUNICIPAL CORPORATION
CHATRA NAGAR PARISHAD
CHIRKUNDA NAGAR PANCHAYAT
Water Panel. | DEMO MUNICIPAL CORPORATION
DEOGHAR MUNICIPAL CORPORATION
DHANBAD MUNICIPAL CORPORATION
DUMKA NAGAR PARISHAD
Please Select Municipal GARHWA NAGAR PARISHAD
GIRIDIH NAGAR PARISHAD
GODDA NAGAR PANCHAYAT

Y GUMLA NAGAR PARISHAD
HAZARIBAGH NAGAR PARISHAD

Please Select Municipal : SSEEEEREEEES

@ From the dropdown menu please select your municipal corporation.

@ Next, click Go Now Button.

59




Slide 3...

Track Your Status Back

TRACK YOUR STATUS

Application No *
i 168

Mobile No *

(2] P

@ Enter the application number or mobile number received while applying for new connection or regularization of water connection.

@ Click Search button to know the status of application.
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Slide 4...

Please Enter OTP Send to Your Mobile No.

@ Enter the OTP received in the registered mobile number.
@ Click Submit button to know the status of application.

® You may click Close to go back to previous menu.
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Slide 8...

Detail of Applied Form For Water Connection [WCF-(I)] for DEMO MUNICIPAL CORPORATION

Application no. - 1141,
Applicant Status
0 Your Application is Approved by Executive Engineer
Applicant C ctis Type Details
Type of Request: New Water Connection Connection Through: 1D Proof Property Type : Residential
Applicant Property Details
Ward No g 2 Total Constructed Area (SQMT) ' 139.35
Total Constructed Area (SQFT) :  1500.00 Landmark : Near Premsons Motor
Address :  Saket Nagar, Kanke Road, Pin Code : 834008
Ranchi - 834008
Applicant Category : APL
Applicant Basic Details
Applicant Name :  Ravi Kumar Father/Husband Name: Abhishek Kumar
Communication Address :  Saket Nagar, Kanke Road, Ranchi - 824008 Mobile No : 8541092468
Landline : 06512232123
Email-1ID :  alfat.hussain@sparrowsoftech.com Owner Type : OWNER

@ Details of application or status of application
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Slide 9...

Details

: A123
: BBN/123/90
: Residential - DS /11

Documents Uploaded

Document Type Document Name View Verified Remarks

ss Proof Driving License e ploaded File Verified No Remarks

UID (Aadhar Card) loaded File Verified No Remarks

Payment Detail Technical Sanc Deta
Application Fee : 9.00 Connection Fee : 6.00
Security Money i 857.00 Regularization Fee : 485.00
Processing Fee : 87.00 Digger Fee : 455.00
Total Amt H 1899 Advance Amt : 1,899.00
Total Due Amount H No Dues Generated Date : 29-03-2016
Remarks/Current Status Of Application

Dealing Officer Junior Engineer Section Head Assi: Engi ive E
Received Date Total Duration : 0 days 2 hours 11 minutes
Forward Date Remarks :  Forwarded for further ¢

Payment & Challan Details

o

v

1) Click on View Last Payment/ View Challan/ View Memo to view the respective details . View memo is approved certificate here.
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Live Usage of System




Suda Login...
€ C' | [ jharkhandsuda.net/Jharkhandmunicipal/login/index.php

Jharkhand Municipal System

L Login with your user name and Password

suda_admin

e Visit the login page and logging to 123.63.57.27 or jharkhandsuda.net
O Enter the admin user id - suda_admin and password- 12345

@ Click Submit button to login
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Suda Dashboard ...

Urban Development - Go JAMSHEDPUR(NAC) ~ Suda Admin ~
Department, Jharkhand

CJ Dashboard @ AIULB © ULBWI ’

B SYSTEM SETUP

I WATER SETUP

B WATER REPORT - 0 §0 0
ES WATER REPORT (SUDA) - Rejected Form

B TRADE SETUP

0

Back To Citizen

B TRADE REPORT

B PROPERTY SETUP

ES PROPERTY REPORT
B SAF REPORT
B DCB REPORT > 17,505 o o

New Water Connection Regularization Metered(User Charge)

13,265,667 & 0 o) 13,265,667 1,663

Total Demand Total Collection Balance Amount Total No Of Consumer

@ Weekly Collection @ Monthly Collection @ Yearly Collection @ Monthly Form Status o Yearly Form Status m

Yearly Form Report (2016 - 2017)

No. of Form(s)

Name of Month

@ Approved (0) @ Rejected (0) @ Delayed (7) @ New Connection (10) Regularization (0) @ Pending(JSK) (0)

@ 5Select All ULB to get data of all ULB’s or ULB Wise to get data of the selected ULB @ Select desired ULB
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Department of Water Resource
Government of Jharkhand

Department of Water Resource, Workflow of Application:

Log on to the
Portal

Click on
'Water
Resources
Icon'

Click Here to
Apply Online

Select all
required
documents

Go for
Proceed

Apply for
Services

Screenshot: Log on to the portal

Logged in As
@ Logoart

Home Jharkhand - A Snepshot Policies Contact Us My Account

@ Approvals & Timelines
Eaa e - ol

Check Approvals
= Industries

. Click here =

o e s
o o e
Land Banks Registration Land Revenus
ma—— & E PY Y
" od Park’ inaugrated on 15th
E
Water Resources Urban Dewvp. Forest Laww
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Department of Water Resource
Government of Jharkhand

-

% SINGLE WINDOW SYSTEM

Shri Raghubar Das
Hon'ble C

Policies

Logged in As: Test Jharkhand

® Logout

Contact Us

My Account

Service Name Service Details

Water Allocation

Timeline

30 Days

Apply Online

Click here to apply

online

2 Natural Stream / River Diversion [ Nalla Diversion ] 30 Days Click here to apply enline
3 NOC for the establishment of hydro project 30 Days Click here to apply online
4 Water Tariff Issues 30 Days Click here to apply online
5 Agreement Related Issues 30 Days Click here to apply online
6 Others 30 Days W Click here to apply online

o e : . . Single Window
7 This site is best viewed in Mozilla and Chrome Dep S

Mines & Geology
3rd Floor, Nepal House, Doranda

7 Site last Updated on 12ve April, 2016

Documents submission

[ Jharkhand Government

Y\ T Iharkhand Government8| % J [ WRD <V - B S e R E R
€ [ wrddjharkhand.govin/A :

efault.aspx

= Home
= My Dashboard
= Apply For
= Water Allocation
= New Application
= Old Application
= Renewal

I Required Information for Applicant

g the application. Please tick all the mandatory fields before proceeding.

Please keep the following information/ documents ready which are mandatory(*) for fi

The scanned copy of the following documents should be kept ready in pdf/ jpg/ jpeg/ bmp format before form filling.
*1. Name of the proposed industrial unit

*2. MOU Number

= Diversion Of Nala
u Water Tariff Issues T ——
= Agreement Related Issues
= Other *4. Demand of water in Million Cubic meter (MCM)/annum for establishment of the industry
= Pending Tasks
= Inbox *s5. Demand of water in Million Cubic meter (MCM)/annum for municipal and drinking
= Sent Items
o Password *g. Phasing of total water reguired from zero peried of the project to complstion period.

= Change Password o
D 7. Name of the river basin/river from where water demand has to be met.

*35. Location (longitude, latitude) of water drawal point with reference to the river/tributary on the toposhest.

*9_ The location (longitude, [atitude) of the propesed industrial unit to be set up on the same toposheet in which the location of water drawal peint has been marked.

Toposheets covering the entire catchment of the river/tributary from where water drawal has been proposed.

*select Al

Note : The fields marked with Red Asterisk(*) are mandatory to tick.

& Disclaimer, ® Copyright 2015-2016 Water Resources Department, Govt. of Jharkhand Al Rights Reserved. Developed & Maintained By :Volt Technologies

1300

27-04-2016
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Department of Water Resource
Government of Jharkhand

Document submitted

| 0 Jharkhand Government = x V. [ Jharkhand Gevermentsl XV [) WRD M\ - -

& = € [[) wrdd jharkhand.gov.in/Applicant/default.aspx

WRD, Jharkhand Govt. Wel
8 Home I Required Information for Applicant
= My Dashboard
 Apply For Please keep the following information/ documents ready which are y(*) for filling the application. Please tick all the mandatory fields before proceeding.
& Water Allocation The scanned copy of the following documents should be kept ready in pdf/ jpg/ jpeg/ bmp format before form filling.
m New Application
= Old Application @ %1 Name of the proposed industrial unit
= Renewal

2R 3
= Diversion Of Nala ez

= Water Tariff Issues 8| et o
® Agreement Related Issues
= Others ' %4, Demand of water in Million Cubic meter (MCM)/annum for establishment of the industry
= Pending Tasks
= Inbox ¥ *s5.pemand of water in Million Cubic meter (MCM)/annum for municipal and drinking
= Sent Items
o Password ¥l *g. phasing of total water required from zero period of the project to completion period
i R @ %7, Name of the river basin/river from where water demand has to be met.
= Download it ol d ' =

¥l *3_ Location (longitude, latitude) of water drawal point with reference to the river/tributary on the toposhest.

¥ *o_The location (longitude, latitude) of the proposed industrial unit to be set up on the same toposheet in which the location of water drawal peint has been marked.

<

*10. Toposhests covering the entire catchment of the river/tributary from where water drawal has been proposed.

L3

*select Al

Note : The fields marked with Red Asterisk(*) are mandatory to tick.

tick the required infermation SI. No.

& Disclaimer, ® Copyright 2015-2016 Water Resources Department, Govt. of Jharkhand Al Rights Reserved. Developed & Maintained By :Volt Technologies

| 0 Jharkhand Government = x V. [ Jharkhand Gevermentsl XV [) WRD

& - € |[) wrdd jharkhand.gov.in/Applicant/ApplicationForm.aspx <

WRD, Jharkhand Govt.

= Home
= My Dashboard
= Apply For
= Water Allocation

Application Form

& Neiw Avplication Name of the proposed industrial unit: [Rainisn

= Old Application
*Reference of MOU signed between the Govt of jharkhand and the industrial Unit:

= Renewal
= Diversion Of Nala .
Status of MOU © .
R e R (MOU Mandatory for private sector) | fed ‘
= Agreement Related Issues
u Others v
MOU No ¢ (235 |
= Pending Tasks
= Inbox
* :
Eam Upload MOtCopy; | [[chosse e | swir.one
& Password )
e o *Feasibility report of the industrial unit: =0 ‘
= Download
* e
Nature of use: = %
*Demand of water in million cubic meter(MCM)/annum for | 24000 ‘
establishment of the industry:
*Demand of water in million cubic meter(MCM)/annum for
: 24000
municipal and drinking water:
“Total demand of water in million cubic meter(MCM)/annum: 48000 ‘
Starting period from which water is required :
*rom | 10 U IE v
*Whether recycling plant for reuse of water has been proposed: ‘ Yos = ‘

. 1
2t s 05oms

69




Department of Water Resource
Government of Jharkhand

Application form continued

/T Jharkhand Goverment  x V. [ Jharkhand Government 81 % ] [ WRD

€ - C [ wrddjharkhand.govin/Applicant/ApplicationForm.aspx ' =

WRD, Jharkhand Govt.

= Home
= My Dashboard Latitude:
& Apply For
= Water Allocation
= New Application
= Old Application

*Minute * Second ‘27|

E

Lengitude: * Degree

| i |7‘ * Second ‘7| o

= Renewal
= Water Tariff Issues
= Agreement Related Tssues *Enclose the related toposhests covering the entire catchment of the riverytributary from whera water drawal has been proposed: ‘ [ Choosefle | pro.jog J
= Others

= Pending Tasks. *any other relevent information pertaining to establishment of the industrial unit:

= Inbox

= Sent Items ‘

& Password
 Change Password
= Download *Upload scanned signature of the authorised signatory of the industrial unit [ [Chossane | po.pe |

Submission Date | 15/0572016 11:20 aM ‘

Details of the representative of industry authorised to deal with the department:

*Name : ‘ Test Jharkhand ‘ *Mobile No : ‘ 9466711485 ‘ *Office No ¢ ‘ 06516666556

*Fax No : ‘ 06516666556 ‘ *Email Id : ‘ testjharkhand@gmail.com ‘

Note : The fields marked with Red Asterisk(¥) are mandatory to fillSelect.

sclaimer, @ Copyright 2015-2016 Water Resources Department, Govt. of Jharkhand.All Rights Reserved. Developed & Maintained By :Volt Technologies

Application form submission

I 0 Jharkhand Government = x V. [ Jharkhand Gevernmentsl X ) (s WRD

& = X [ [ wrddjharkhand.govin/Applicant/ApplicationForm.aspx

WRD, Jharkhand Govt. wrdd jharkhand.gov.in says:

Application Registered Successfully! Application Number=WRD/Allot_ New/
= Home App_no_26URLhttp://172.16.20.54/SingleWindow/blocks/status?
&y Dasiera Application Form s Ry - Asterisk( ') are mandatory to fill/Select.

&applicationStatus=In Process&department status_no=0&ack_no=WRD/

Hhmyte Allot_New!
HWstac Aoy ASme o6 the propoesd inchismial Ui App_no_268iindustry_undiertaking=RajnishBcertificate.url=httpi//
= New Application e, gt

= Old Application

u Renewal *Reference of MOU signed between the Gov)

Diversion Of Nala
*Status of MOU 3

.
G E (MOU Mandatory for private sector)
= Agreement Related Issues

= Others MOU No ¢ 2995
= Pending Tasks N
= Inbox
o -
i Upload MOU Copy: | Choose file | Ne file chosen
& Password
G P *Feasibility report of the industrial unit: [(Choose e | Mo file chosen
= Download
*Nature of use: ] =
*Demand of water in million eubic meter(MCM)/annum for | 24000
establishment of the industry:
*Demand of water in million cubic meter(McM)/annum for | 24500 ‘
municipal and drinking water:
*Total demand of water in millien cubic meter(MCM)/annum: 48000
Starting period from which water is required :
* From 10 v Aug v 2016 v
*Whether recycling plant for reuse of water has been proposed: Yes ¥
Waiting for wrdd jharkhand.govin. i n MM q =,

15-05-2016
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Department of Water Resource
Government of Jharkhand

Check Status on Single Window (Dummy)
Login to Single Window

User ID: test

Password: SWS@aja964

x Y 1 wrD > ¥ NewTab Rwme .
Click on My

Logged in As : SWS Test

O Logout 3 account

/' Jnarkhand Government 5| X ) [ Jharkhand Government S

& = € |[} advantagejharkhand.gov.in/s

Shri Raghubar [
Hon'ble Chief Ministes

Jharkhand - A Snapshot Policies My Account

Single Window Jharkhand Plus Ease Of Doing Business Contact Us Downloads

- ~
@ Approvals & Timelines
g @ o il

Check Approvals

Industries Commercial Tax Labour JSPCB

J7 1 Jharkhand Goveraments! XV [ Jharkhand Government 5| x Y[} WRD. ¥ New Tab D e T e ——. 7= =0 X )

& 9 C |[} advantagejharkhand.gov.in/s ow/combined_details/profile

SWSTest
User

27  100167bo6

Pramod Factory
here

Click Click here to

here

Click check status

here

-

28  CAF13415089  jijij SWSTest  View
User

-

29 CAF55349487 Test SWP SWSTest  View
User

-

Click

here

30  100ie7dii Villa SWSTest  View
User

-

Click

here

31 10012e7ba Shops & SWSTest  View
Establishment User

0 g

-

Dummy

Click

here

1001be489 NA SWSTest  View
User

-

33 CAFg94670469 WaterTesting14 SWSTest View
User

LB | o

e 5 - & Single Window
¢ This site is best viewed in Mozilla and Chrome e e i)

¢ Site last Updated on 27th May, 2016 Mines & Geology
3rd Floor, Nepal House, Doranda
Ranchi, Jharkhand - 834002

Office Timing - 10:00 AM to 6:00 PM (Monday to
Friday)

& 06516556666
£ singlewindow-jh@gov.in
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Department of Water Resource
Government of Jharkhand

/' T Jnarkhand Goverments X [ Jharkhand Government 5 x [ WRD > ¥ NewTab R

& - € |[} advantagejharkhand.gov.in/SingleWindow

istry_approval GOTQ2NzAONjk=

Logged in As : SWS Test
© Logout

SINGLE WINDOW SYSTEM

Shri Raghubar Das
Hon'ble Chief Minister

Jharkhand - A Snapshot

Policies

— Status of
Mandatory State Approval List :: Apply Online Ap p rov al

& Back
Department Act & Rules Application Status Know
/Action Application
Current

Status

Mandatory State Approvals for Setting up of Business

Department of Water Surface Water Alloeation from natural Bihar Irrigation Dept.ACK No.: 28

Resource rivers/streams Act, 1997

Status: In Process Click to get
Status

Submitted date : 14-06-

2016 View Details

Single Window
¢ 'This site is best viewed in Mozilla and Chrome ~ 0 © " 0o o¢

Department of Industries,

¢ Site last Updated on 27th May, 2016 Mines & Geology
3rd Floor, Nepal House, Doranda
Ranchi, Jharkhand - 834002
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Used Case of Water Allocation (In Progress)
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Department of Water Resource

Government of Jharkhand

WRD Online Water allocation application report as on 07-06-2016

Sl.no | Application No. Industry Apply Date Status Name Mobile No | Office No Fax No Email
1 WRD/Allot_New/A | NOAMUNDI IRON 20/05/2016 In UTSAV 8092087043 | 2092087043 | 06596-290737 utsav.kashyap@ta
pp_no_27 MINE 01:18 PM Process | KASHYAP tasteel.com




