
Department of Urban Development and Housing Development &
Department of Water Resource

Government of Jharkhand

DIPP Point No. 40

Question Remarks
Area 2b: Online Single Window System

Recommendation 40: Ensure online
water connection is provided as a service
through the online single window system
in a manner that allows online
application, payments, tracking of status,
approvals and issuance of the
certificate(s)

Department of Urban Development and Housing Development
Govt of Jharkhand has successfully integrated online Water Management (WM) System to Single Window
system (SWS). The system have addressed the requirement of DIPP points 40 as follows s;
v Online application of through single window system
v Online payment through single window system
v Online track the status of application through single window system
v Online availability (view & download ) of approved water connection certificate through single

window system
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Department of Water Resource
Yes, water connection provided as a service through the online single window system in a manner that
allows online filing, tracking of status, approvals

There is no payment required for getting allocation of water connection. Service is provided only through
online system since last several months.

System allow for issuing certificate form online. This is recently developing system. Thus we are unable to
show certificate

User ID: test
Password: SWS@aja964
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URL: http://advantage.jharkhand.gov.in/SingleWindow/

The step given below to be followed to call the above said features.



       Open your internet browser and login to the website - advantage.jharkhand.gov.in

       Click on Login/Registration button to enter the system dashboard with a valid user name and password. If new user, then make
a new registration and login.
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Enter the valid username and password.

Click on Submit button to go to the main menu page.
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Login…
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 Select your desired option, clicking on Urban Devp
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Dashboard…



Click on Click here to apply online to apply for new water connection by filling the required fields.

Click View to see the procedures .
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Apply Online…
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Click on Click here to apply for water connection for new industry.

Apply Online…
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Select the desired ULB from the options.

Click on Submit button to get application of the selected ULB.
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ULB Selection…
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Fill up the required form for new connection.

Click Save & Next after completing the form.

Application Form…
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Upload any of the address proof given in the list in any image format by clicking Upload Document.

Upload any of the photo id proof given in the list in any image format by clicking Upload Document.

Click on the Checkbox of to agree to the above terms and conditions.

Click Confirm & Apply button to apply finally.

You may click Cancel button to postpone your application.
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Click to select the desired address proof.

Click Choose file to upload its image.

Click Upload to save your file.

You may click Close to go back to previous menu.
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Click to select the desired photo id proof.

Click Choose file to upload its image.

Click Upload to save your file.

You may click Close to go back to previous menu.
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Enter the OTP received in the registered mobile number(3).                     Checking the dialog box to accept the T&Cs

Enter the validation code as shown in figure(4).                                             Click on “ Confirm and apply” button

Click Submit to apply (5).

You may click Close to go back to previous menu(6).
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Select to choose your payment option.

Click on Generate Challan Button if Pay offline is selected / if Pay Online is selected , you proceed towards payment gateway.
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Clicking on the pay now redirects to a payment gateway, your can pay by any of the modes i.e credit, debit card etc. by giving the
required details.

Click on Make Payment to proceed the payment.
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Payment Gateway…
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 Enter your secure PIN.

Click on Submit/ Cancel to proceed the payment or decline.
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Payment Gateway …



Click on View Payment Receipt to get the acknowledgement of the payment.
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Payment Success…



Click on Print button to print the payment receipt.

Click on Home to get back to home page.

Payment Receipt…

u 

u 

v

v



 Select My Account to view the list of application form.

Click on Click here button to track the status of the application.

Click on View to view the mandatory approval setups for individual CAF.
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Know Status: My Account…
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Click on “Click to get status”  button to view the application status which gets updated on the Status area (rounded by red circle).

Click on “View Details” to view the application form status.

 

 

 

Online CAF…
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   Details of application.

View status Details…part 1
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    Click on View Last Payment/ View Challan/ View Memo to view the respective details . View memo is approved certificate here.
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 Download approved certificate (memo) – part 2



· Clicking on view memo gives

     Click on Print button to print the memo.

    Click on Close button to decline.
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Department of Industry, Mines & Geology
Government of Jharkhand

Workflow of Application:

Screenshot:

Log on to the portal

Log on to the
Portal

Click on
'Water

Resources
Icon'

Click Here to
Apply Online

Select all
required

documents

Go for
Proceed

Apply for
Services



Department of Industry, Mines & Geology
Government of Jharkhand

Documents submission

Click here



Department of Industry, Mines & Geology
Government of Jharkhand

Document submitted



Department of Industry, Mines & Geology
Government of Jharkhand

Apply in the application for (common information already filled in)

Application form continued….



Department of Industry, Mines & Geology
Government of Jharkhand

Application form submission

Check Status on Single Window (Dummy)
Login to Single Window
User ID: test
Password: SWS@aja964

Click on My
account



Department of Industry, Mines & Geology
Government of Jharkhand

Click here to
check status

Status of
Approval



Department of Urban Development and Housing Development &
Department of Water Resource

Government of Jharkhand

Used Case of Water Allocation (In Progress)


