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DIPP Point No. 21 

Question Remarks 

2b. Online Single Window System 
 
Q: Implement an online Common Application 
Form (CAF) for all required clearances/ 
approvals in the single window 

Yes, An online Common Application Form (CAF) for 
all required clearances/approvals in the single 
window is available. Applicant information is 
captured and populated to application form of 
respective services without logging in again on the 
departmental portal, through a seamlessly 
integrated system. List of approvals is generated 
based on the inputs given by the applicant based on 
the applicability through in-built logic in the system 

URL: 
http://advantage.jharkhand.gov.in/SingleWindow/ 
 

Youtube Link: https://youtu.be/KeAfE8g3iwM 
User Id - testjharkhand@gmail.com 
Password- Test@1234 

 

Approach of the CAF  

 

Log on to the 
Portal 

Click on 
'Check 

Approvals' 

Fill up the 
questionairre 

Get Service 
list 

Generate CAF 

Apply for 
Services 

http://advantage.jharkhand.gov.in/SingleWindow/
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Multiple CAFs 

If an applicant has more than one industry or business, he/she may create another CAF in the same 

account on Single Window Portal. Thus, multiple CAFs may be created by user for businesses 

requiring different set of approvals. These can be managed from the ‘My Account’ tab on the portal.    

Screenshot:  

 

 

 

Click Here 

Click Here to 

generate new 

CAF 
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Mapping of Approvals 

Each of these approvals was mapped to respective acts and rules along with the conditions 

triggering the approval. Post this, based on the conditions of each approval, a questionnaire 

consisting of 23 questions was created and built into the State’s online Single Window Portal. 

Each option of questions is either in form of a checkbox or a radio button so as to make the 

questionnaire objective and easy to fill up. The questionnaire created is dynamic in nature, wherein 

user’s input to one question may/ may not trigger the next question, depending upon the conditions 

specified for each approval.  

 

Based on the input provided by user, the system shows list of all mandatory approvals for setting up 

of business and starting of business operations in Jharkhand.  The user may go back the 

questionnaire and change his/her input. Once he/she confirms the input response, the system 

captures basic information related to promoter profile and details of Industry/Business.  

 

Single Window System 

assesses the requirement 

of user through a set of 

questions 

Single Window System 

asks user to verify the 

input as entered in 

previous screen before 

generating CAF 
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After all information is captured in the system, the user can proceed to generate the CAF. The CAF so 

generated contains forms of all mandatory approvals, specific to his/her industry.  

 

 

 

 

 

 

Enter basic details 

and Click here to 

create CAF 

CAF 
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User can apply for all online approvals through the CAF and can get status of application and even 

the certificates at the Single Window Portal. For the approvals currently offline, the user may 

download the forms for such approvals from CAF and send the filled applications to the Single 

Window at Nepal House, Ranchi. 

 

 

Online Application for registration under The Shops and Establishments Act:  

 

 

Apply online 

services 

through CAF 

Information auto populated 

from Single Window onto 

department’s Service form. 

Information only specific to 

application form is required 

to be entered by user 

Logged in 

through Single 

Window Id 
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Upload Required 

Documents and 

Submit 

Make Payment 
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Click for Internet 

Banking 

Click for Online 

payment/ Treasury 

Challan 
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Select Bank and 

proceed 

After filling up application, 

Click on “My Account” on 

Single Window Portal 
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 “Click Here” for 

checking  Status of your 

applications applied 

through CAF 

Application Status 



 

 

 

 

 

 

SUPPORTING DOCUMENT 



SNAPSHOT FROM MIS SHOWING CAF USAGE 

 

id name mobile email address 
industry_undert

aking 
caf_unique

_no 
department_name service_name 

department_referen
ce_no 

8690 
SHANKAR 
KUMAR 

9955513
096 

skbaranwal81@gmail.c
om 

OPPOSITE A.S. 
COLLEGESATSANG 
CHOWKDEOGHAR 

NEW SATSANG 
HOTEL 

86907f0f0 

Department of 
Labour, 

Employment and 
Skill Development 

Registration of 
the 

Establishment 
SEA16030200030 

8755 AkashShil 
8083336

401 
akashshil123@gmail.c

om 

Qr. No:- RMK4-
285Rangamati,SindriD

hanbad 
SIL BIOTECH OIL 8755a21a3 

Department of 
Labour, 

Employment and 
Skill Development 

Factory Plan 
Approval 

FMA16040400011 

8818 
NitinShar

ma 
9661366

453 
contact@gravycart.co

m 

flat no-106 road no-10 
aswa kanta niwwas 

adihyapur01 
Gravycart 8818a3823 

Department of 
Labour, 

Employment and 
Skill Development 

Registration of 
the 

Establishment 
SEA16041600048 

8833 
GOURI 

SHANKAR
SINGH 

8271291
234 

khalsaagencies82@gm
ail.com 

No.15 Adityapur- 02 
Near Pulchand 

ShopP.O - 
Adityapur  jamshedpur

Dist - Seraikela 
Kharsawan 

Khalsa Agencies 883330627 

Department of 
Labour, 

Employment and 
Skill Development 

Registration of 
the 

Establishment 
SEA16042600053 

8865 
Rana 

RaviSngh 
9431120

545 
fuelindiaexport@gmail

.com 

ajantapara hirapur 
dhanbad karmatand 
hirak road dahnbad 

FUEL INDIA 8865baee6 

Department of 
Labour, 

Employment and 
Skill Development 

Renewal for 
license of 

Factories Act 
FCA16051800048 



8873 
UTSAVKAS

HYAP 

8092087
043 

utsav.kashyap@tatast
eel.com 

GENERAL MANAGER 
OFFICE, NOAMUNDI 

IRON MINEORE MINES 
& QUARRIES DIVISION, 
P.O.-NOAMUNDIWEST 

SINGHBHUM, 
JHARKHAND 

NOAMUNDI 
IRON MINE 

CAF763180
87 

Department of 
Water Resource 

Surface Water 
Allocation 

from natural 
rivers/streams 

27 

8892 
MD 

MukhtarA
nsari 

7033576
716 

niruceramics@gmail.c
om 

Parasi, P.O. Barwa 
East, DhanbadParasi, 

P.O. Barwa East, 
DhanbadParasi, P.O. 
Barwa East, Dhanbad 

Niru Ceramics 8892d6b84 

Department of 
Labour, 

Employment and 
Skill Development 

Registration 
and License 

FCA16060200069 

 


