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DIPP Point No. 20 

Question Remarks 

2b. Online Single Window System 
 
Q: Ensure that the single window provides 
clear timelines for addressing investor 
grievances 

 Yes, Single Window provides clear timelines for 
addressing investor grievances. There is an online 
system for registering grievances, which is addressed 
by the nodal officer of concerned dept. within 5 
working days. Screenshots of grievances addressed 
are provided below 

URL: 
http://advantage.jharkhand.gov.in/SingleWindow/app/webroot/pdf/Downloads/notification/state_
grievance_redressat_committee.pdf 
http://advantage.jharkhand.gov.in/SingleWindow/complain_suggestions/complainSuggestion 
 

 

Screenshot:  
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SNAPSHOTS SHOWING USAGE OF ONLINE GRIEVANCE  SYSTEM ON SINGLE WINDOW 

PORTAL 
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