Compliance Report on Business Reform Action Plan 2016: Bihar

Recommendation No.- 125-Ensure information on the procedure and a comprehensive list of all documents
that need to be provided are available on the website- Registration and grant of license under The Factories
Act, 1948

(Ref: http://www.labour.bih.nic.in)
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H. Registration and grant of license under The Factories Act, 1948

H.1.Introduction

Name of Service

Registration and grant of license under The Factories Act, 1948

Regulatory Framework

The Factories Act, 1948

The Bihar Factories Rules, 1950

Application Method

Both Online and Manual; (Please visit the site
https.//www.bihar.gov.in/service_lrd for making the online application)

Application Processing
Fee (if any) and Mode of
Payment

Refer to the schedule of fees provided
Mode of Payment: Treasury Challan/ Credit Card/ Debit Card/ Net Banking
Account Head Information for Treasury Challan:

0230 —
Labour and

00

104 — Fees
recovered

0001 - Fees
collected

R0230001040001




Key Approving Authority

Chief Inspector of Factories

Prescribed Timeline for
service delivery (from

date of application)

15 working days. (Notification No2072 dated 16/07/2015)

Please note that the application processing may take longer if there are queries

on the application.

..............................................................................................................................................................

-: IMPORTANT NOTE:-

The Registration/License once obtained is valid for 5 years.

H.2.Application and approval procedure

.............................................................................................................................................................

# Process

2. Online Application

Register yourself on the website https://www.bihar.gov.in/service Ird. If you are already registered
on the portal then login with the registered user id and password.

4, Upload all the relevant documents as per the abovementioned checklist and submit the form.

6. Manual Application




Fill in the prescribed application Form (Form No. 2 as per the Act.). Attach all the relevant
documents as per the abovementioned checklist and submit the Form at the office of concerned
Inspector of Factories along with requisite application processing fees in form of Treasury Challan.
Go to Step 7.

Primary scrutiny of the application is done by the office clerk and is forwarded to the concerned
Inspector of Factories.

e Filled Application Form will be scrutinized by the Inspector of Factories followed by site visit.

e In case there is any query the same would be communicated to the applicant and a suitable
timeline would be given to answer the query. In case there is no query or the query is resolved
within the stipulated time the application would be approved by the Inspector of Factories and
forwarded to the Chief Inspector of Factories along with his recommendations.

e In case the query is not answered within the stipulated timeline by the applicant the application
would be summarily rejected.

Next, filled in application form will be scrutinized by the Chief Inspector of Factories and a
registration number is allotted and sent to the concerned Inspector of Factories.

10.

Inspector of Factories will issue a license (as prescribed in Form 4) based on the allotted registration
number.

11.

The license would be sent to the office of the applicant by the concerned Inspector of Factories. In
case of online applications, the certificate can be downloaded from the website after logging into the
portal by the applicant.




